State of Ohio Department of Administrative Services
Addendum 3 to The Ohio State University Medical Center
On Demand Software Subscription License Agreement
(MCSA0013 — ServiceNow)

This Addendum 3 is entered into by and between the Ohio Department of Administrative Services (‘DAS’) on behalf
of itself and Subscribing Entities and Cooperative Purchasing Members as defined in Addendum signed on 9/14/2013
by the State and ServiceNow, Inc. (as successor-in-interest to Service-now.com) (‘Service Provider'), and is made
effective as of date signed by the State (‘Effective Date.’). This Addendum 3 replaces in it's entirely, Addendum 2
effective 7/5/2016 to the Ohio State University Medical Center On Demand Software Subscription License
Agreement, Contract Number 15708TB, dated July 17, 2008 (the ‘Agreement’), and incorporated the terms and
conditions of the Agreement herein except to the extent such terms and conditions may be expressly revised herein.
In the event of a conflict or inconsistency between the terms and conditions of Addendum 3 and the terms and
conditions of the Agreement, the terms and conditions of Addendum 3 shall prevail and take precedence over any
such conflicting or inconsistent terms and conditions set forth in the Agreement. Termination or non-renewal of the
Agreement shall not affect the effectiveness of the incorporation of the terms and conditions of the Agreement into
this Addendum 3. The parties understand and agree that this Addendum 3 does not in any manner modify, revise
or expand upon the terms and conditions of the Agreement which terms and conditions remain unchanged and in
full force and effect. DAS, Subscribing Entities and Cooperative Purchasing Members shall contract for Service
Provider’s subscription services by way of executing Service Provider's then-current Order From, which Order Form
shall be subject to and incorporate the terms and conditions of this Addendum 3. This Addendum 3 shall remain in
effect as long as any executory Order Form(s) is in effect, after which this Addendum 3 shall automatically expire.

Revised Pricing Table

Attached Exhibit A pricing table will replace, in its entirety, Exhibit A previously approved on 7/5/2016. Upon the
expiration of a Subscribing Entity’s Order Form with Service Provider in effect as of the Addendum 3 Effective Date,
the Subscribing Entity may enter into a renewal Order Form based on the revised pricing table, provided that the
annual subscription fees are equal to or greater than those of the expiring Order form. For the avoidance of doubt,
the pricing in Addendum 3 shall only be valid for orders that are mutually-executed during the period between the
Addendum 3 Effective Date and May 31, 2020.

In Witness Whereof, the Parties have executed this Addendum 3, which is effective on the date the State’s
duly authorized representative signs it on behalf of the State, (“Effective Date”).

SERVICENOW STATE OF OHIO
DEPARTMENT OF ADMINISTRATIVE SERVICES

DocuSigned by:

Paud. (ks
DCFD73693FFDACH.... ‘ . ,/_5‘4‘1)

By: Paul curtis By: Matthew M. Damschroder

Title: Senior Director, Orders to Cash Title: Director

Department of Administrative Services

September 9, 2019
Date: Date: __/ 0/ ?_/ )

G

Corporate Counsel
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Exhibit A

Security Operations

Capabilities
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PROD12426 ITSM Professional - Custom AL dl Al D A A0 4040440404 $ 67.50
PRODO00516 ITSA Core User vV $ 3125
PROD00533 ITSA Unlimited w/Platform Runtime VvV o L A vV L $ 4500
PRODO1723 ESM User VIV VIV Ll B0 B R Rl D A i $ 8900
PRODO1162 Platform Runtime v $ 2188
PRODO1177 Customer Service I 1t vivIiVIVIVIVIV v $ 5625
PROD09219 Customer Service Management Professional VI v V|V VIV 4 $ 78.75
PROD02224 ITBM Worker «P|vP|vPlvwP|vP $ 13.50
PROD02225 ITBM Planner VF|vF|vF|wF|wF|vF|vP|vP|wP $ 33.75
PROD02226 ITBM Analyst VE|vF|VF|wF|wFIvF|vF|wFlvF $ 56250
PRODO01272 HR Service Management $ 2.25
Add ona e apab

PROD00170 Approver User View and approve requests routed to user via system Minimum 50 Users $ 15.63
PRODO00871 Time Card User Update and submit one's own time card Minimum 100 Users s 9.38
PROD00456 Notify User SMS, Voice, Conference Bridge (Requires Twilio) Minimum 1000 Users - All Users $ 0.79

PROD04062

Software Asset Management Professional

Add-On Products

PROD03313 SecOps Standard (Incident Response) Security Incident Response (SIR) Includes 1000 Devices $ 3,125.00
PROD03319 SecOps Standard (Vulnerability Response) Vulnerability Response (VR) Includes 1000 Devices $  3,125.00
PROD03318/24  |SecOps Standard - Tier 5 (SIR or VR) 75,000+ Devices - Requires SIR or VR Additional SIR or VR Device $ 0.10
Operatio ageme apabilitie

PRODO1032 Discovery Discovery Minimumn 250 Nodes - PHYS/VIRT Servers| $ 3.00
PROD01172 Event N gement Event N t Minimum 250 Nodes - PHYS/VIRT Servers| $ 3.50
PRODO1171 ServiceWatch Mapping Discovery , Service Mapping Minimum 250 Nodes - PHYS/VIRT Servers| $ 7.00
PROD01173 ServiceWatch Insight Discovery, Service Mapping, Event Management Minimum 250 Nodes - PHYS/VIRT Servers| $ 8.50
PROD01036 Orchestration Core Orchestration Core, Password Reset (10,000), Software Distribution (1000) Minimum 250 Nodes - PHYS/VIRT Servers| $ 3.00
PRODD1175 Cloud Management Cloud Management Minimum 250 Nodes - PHYS/VIRT Servers| $ 3.50
PRODO1176 ServiceWatch Suite ServiceWatch Insight, Orchestration Core, Cloud M. nent Minimum 250 Nodes - PHYS/VIRT Servers| $ 13.00
PRODO0460 Password Reset Aditional User - Requires Orchestration Core Minimum 100 Users $ 0.25
PRODO0460 Client Software Distribution Additional Node - Requires Orchestration Core Minimum 250 Nodes $ 0.50

Software Asset Management, Client Software Distribution, PA for SAM Min 1000 Devices - PHYS/VIRT EU Devices| $ 0.67

Monthly $

PROD01627 Performance Analytics Enterprise Performance Analytics (%/Service) 15%
PROD01054 Edge Encryption Edge Encryption (% User ACV) 20%
PRODO1031 Domain Separation Domain Separation (% User ACV) 25%,
PROD0O0827 Production Environment Product Environment $  3,750.00

PRODO0065 Non-Production Instance Non-Production Instance $

1,250.00
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