CBTS
Service Attachment 5
Amendment 10

This Amendment (“Amendment) is entered into by and between the State of Ohio, through the Department of
Administrative Services (“State”) and Cincinnati Bell Technology Solutions Inc. (*Service Provider”). This is an
Amendment to Service Attachment 5 to the Master Cloud Services Agreement (“MCSA0003") — Service
Attachment 5 related provisions, product offerings, and pricing last signed by the State on August 25, 2015 for the
replacement of Service Attachments 1 and 2.

Service Provider and the State hereby agree to modify the Contract as follows:

Purpose: The purpose of this Amendment is to make revisions to Service Attachment 5, dated August 25, 2015
specifically updated labor rates in Exhibit G — Rate Card for contract years 6 — 10.

Replace Exhibit G — Rate Card with the following:



Exhibit G — Rate Card

1D NoJ Lavel l Labor Categony Position Title

ciol Administration/Clerical _
Cl101-1 Administration/Clerical (Entry Level) $48.64 $48.64 $48.64 $48.64 $48.64
Cl01-2 Administration/Clerical (Journeyman) §58.44 $58.44 $58.44 $58.44 $58.44
C101-3 Administration/Clerical (Senior) $65.06 $65.06 $65.06 $65.06 $65.06
Cl102 lications Develo i [
Cl102-1 Applications Developer (Entry Level) $78.50 $78.50 $78.50 $78.50 $78.50
Cl102-2 Applications Developer (Journeyman) $96.83 $96.83 $96.83 $96.83 596.83
C102-3 Applications Developer (Senior) S16.16 $116.16 $116.16 $116.16 $116.16
C1024 Applications Developer (Master) $15140 $15140 $151.40 $151.40 $151.40
__Cl1o03 Applications Systems Analyst
C103-1 Applications Systems Analyst (EntryLevel) $78.50 $78.50 $78.50 $78.50 $78.50
C103-2 Applications Systems Analyst (Joumeyman) $96.83 $96.83 $96.83 $96.83 $96.83
C103-3 Applications Systems Analyst (Senior) $116.16 5116.16 S116.16 $116.16 $116.16
C1034 Applications Systems Analyst {Master) $151.40 $151.40 $15140 $151.40 $151.40
C104 Business Process Consultant 514038 $140.78 $140.78 $140.78 5140.78
Cl105 Business Systems Analyst $125.85 $125.85 $125.85 5125.85 $)2585
Clo6 Chiel Information Security Officer 516835 $168.35 $168.35 $168.35 5168.35
C107 Computer Scientist $146.67 514667 | 14667 $146.67 514667
Cl108 Computer Forensic and Intrusion Analvst S15571 $155.71 $155.71 515571 $155.71
109 Configuration Management Specialist
C109-1 Configuration Management Specialist $88.16 $88.16 $88.16 $88.16 $88.16
C109-2 Configuration Management Specinlist $£108.98 $108.98 $108.98 $108.98 £108.98
C109-3 Configuration Management Speciulist $131.02 $131.02 $131.02 $131.02 $131.02
Cl110 Data Architect $146.67 $146.67 5146.67 5146.67 $146.67
Cll Data Warehousing Specialist
Clli-1 Data Warehousing Specialist (Entry Level) $87.70 $87.70 $87.70 $87.70 $87.70
Clli-2 Dats Warchousing Specialist (Journeyman) $109.74 $109.74 $109.74 $109.74 $109.74
Cll11-3 Data Warehousing Specialist (Senior) $132.51 $132.51 $132.51 $132.51 $132.51
Clll-4 Data Warchousing Specialist {Master) $146.67 $146.67 $146.67 $146.67 $146.67
Cli2 Database Specialist |
Cl12-1 Database Specialist (Entry Level) $87.70 $87.70 $87.70 $87.70 $87.70
Cl13-2 Database Specialist (Joumeyman) $109.74 $109.74 $109.74 £109.74 $109.74
C112-3 Database Specialist (Scnior) $132.51 $132.51 $132.51 $132.51 $132.51
Cl12-4 Database Specialist (Master) $146.67 $146.67 $146.67 $146.67 $146.67
Cl13 Disaster Recovery Specialist
Cl113-1 Disaster Recovery Specialist (Joumeyman) $104.38 $104.38 $104.38 $104.38 $104.38
C113-2 Disaster Recovery Specialist (Senior) $119.05 $119.05 $119.05 $119.05 $119.05
Cl14 | Enlerprise Architect : ; - 816500 __5165.00 $165.00 S165.00 . $165.00
Cl115 ERP Analyst S151.40 $151.40 $151.40 $15140 $151.40
_Cl116 ERP Business/Architectural Specialist. $196.24 $196.24 $196.24 $196.24 $196.24
Gl17 Financial Analyst $91.92 $91.92 $91.92 5$91.92 $91.92
Cli8 GIS Analyit/Programmer £136.53 $136.53 $136.53 $136.53 $136.53
G119 Graphics Specialist B TR 57397 §73.97 £73.97 $7397 57397
120 Groupware Specialist £87.70 5$87.70 $B7.70 587.70 $87.70
Ci121 Hardware Engificer 7 o
Cl21-1 Hardware Engineer (Entry Level) £74.12 $74.12 $74.12 . $74.12 $74.12
C121-2 Hardware Engincer (Journeyman) $8B.16 $88.16 $88.16 $88.16 $88.16
Cl2]-3 Hardware Engincer (Senior) $108.98 $108.98 $108.98 $108.98 $108.98
Cl121-4 Hardware Engincer (Master) _ __S131.02 $131.02 $131.02 $131.02 $131.02
c122 Hel intist e '
Cl122-] Helpdesk Specialist (Entry Level) $64.57 $64.57 $64.57 $64.57 $64.57
Cl212-2 Helpdesk Specialist (Jouneyman) $71.81 §71.81 $71.81 571.81 $71.81
Cl122-3 Hetpdesk Specialist (Senior) $95.63 §95.63 $95.63 $95.63 $95.63




C123

Information Assurance/Security Specialist

Information Assurance/Security Specialist

510647

C123-1 $106.47 $10647 $106.47 $106.47
(Entry Level) :
C123-2 Information Assiuranice/Securily Specialist $130.85 $130.85 $130.85 $130.85 $130.85
(pumeviman
Cl123-3 Information Assurance/Security Specialist $152.46 $152.46 S152.46 $152.46 $152.46
C123-4 Information Assurance/Security Specialist _ _S194.01 _S5194.01 S194.01 __$194.01 $194.01
Cl124 Information Specialist/Knowledge Engincer $146.67 $146.67 $146.67 $146.67 5146.67
Cl125 Modeling and Simulation Specialist $134.93 $134.93 £134.93 $134.93 5134.93
Cl26 Network Specialist ;
Cl126-1 Network Specialist (Entry Level) $71.34 §71.34 $71.34 $71.34 $71.34
Cl126-2 Network Specialist {Journeyman) £85.48 $85.48 $85.48 $85.48 $85.48
C126-3 Network Specialist {Senior) $120.69 $120.69 $120.69 $120.69 $120.69
C126-4 Network Specialist (Master) $157.06 $157.06 $157.06 $157.06 $157.06
Cl127 Program Manager 521990 $219.90 _ $219.90 £219.90 £219 50
Cl128 Project Manager $187.84 $187.84 $187.84 §187.84 S187.84
Cl28 Quality Assurance Specialist
C129-1 Quality Assurance Specialist (Entry Level) $74.12 $74.12 $74.12 $74.12 $74.12
C129-2 Quality Assurance Specialist (Journeyman) $88.16 S$88.16 $88.16 $88.16 $88.16
C129-3 Quality Assurance Specialist {Senior} $108.98 $108.98 $108.98 $108.98 $108.98
C129-4 Quality Assurance Specialist (Master) $147.60 S147.60 $147.60 $147.60 5147.60
Cl30 Rescarch Analwst 511520 $115.20 $115.20 511520 $11520
Cl31 Strategic/Capital Planner £153.69 $153.60 £153.69 $153.69 $153.69
C132 Subject Matter Expert i
C132-1 _Subject Matter Expert (Journeyman) $136.84 $136.84 $136.84 $136.84 $136.84
C132-2 Subject Matter Expert (Senior) $172.53 $172.53 $172.53 §172.53 $172.53
Cl1323 Subject Matter Expert (Master) $239.87 $239.87 £239.87 §239.87 §239.87
C133 Systems Engineer $131.02 $131.02 £131.02 $131.02 $131.02
C134 Technical Editor $73.97 $73.97 $73.97 $73.97 $73.97
G135 | Technical Writer % 593.16 593.16 £93.16 $93.16 59316
Cl136 Test Engineer ;
C136-1 Test Engineer (Entry Level) $74.12 $74.12 §74.12 $74.12 $74.12
Cl36-2 Test Engineer (Joumeyman) $88.16 $88.16 $88.16 $88.16 $88.16
C136-3 Test Engineer (Senior) $108.98 $108.98 $108.98 $108.98 $108.98
G137 Training Specialist
Cl137-t Training Specialist (Entry Level) $74.39 $74.39 $74.39 $74.39 $74.39
C137-2 Training Specialist (Journeyman) $50.90 $90.90 $50.90 $£90.90 £90.90
C137-3 Training Specialist (Senior) $107.87 $107.87 $107.87 $107.87 $107.87
Cl38 Voice/Data Communications Engineer
C138-1 Z:V‘:;’)j Data Communications Engineer (Entry | o0 40 $85.48 $85.48 $85.48 $85.48
Cl138-2 Voiee/Dats Commusications Enginiccr $103.65 $103.65 $103.65 $103.65 $103.65

(Journcyman)
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In Witness Whereof, the Parties have executed this Amendment, which is effective on the date the
State’s duly authorized representative signs it on behalf of the State, (“Effective Date").
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