RF-Works
Service Attachment 2
Amendment 1
Wireless as a Service (Waa8)

THIS AMENDMENT NUMBER 1 to Service Attachment 2 (the Amendment) is between the
State of Ohio, through its Department of Administrative Services (the “State’), and RF Works,
LLC (the 'Service Provider’). This Amendment changes the terms of the contract issued under
Service Attachment 2 dated February 2, 2016 (the ‘Service Attachment’) and amends Master
Cloud Service Agreement, Contract Number MCSA0022 (MCSA).

The Service Attachment is amended as follows:

The Section regarding /nstaflation on Page 7 is replaced in its entirety with the fanguage below.

installation

The wireless service requires iow voitage Ethernet cabling, which can be installed by Service
Provider, or the Subscribing Entity can install the cable per the RF-Works Design Specification.
See Section titled Optional Service Featurss for pricing regarding cabling on Page 2 of Service
Attachment 2.

If the Subscribing Entity chooses to have Service Provider execute the cabling ail cables, wires,
mounts, and connectors will be included. Infrastructure cabling will be run from the switch to the
Access Point. The Point of Entry (PoE) for the installation must address Power Over Ethernet
avallabile within cabling limitation.

All cabling, wiring, connectors will be instalied in a manner that meets the industry safety and
security requirements and guidelines. No hazards will be created; any identified hazard will be
identified in writing by the Subscribing Entity. Installations must be performed in a manner that
does not harm or diminish local site designs or terminate buiiding cable warranties, other
buildings warranties, and structural integrity or, to the extent feasible, cosmetics. Installations
will meet all prevailing local codes and governing body codes as well as IEEE, TIA/EIA and
ISO/EC Standards for Cabling and Wiring.

Language below regarding Property Moves will be added to the Optional Services Section.

Property Moves. If Subscribing Entity is moving locations, Subscribing Entity must allow RF-
Works to conduct a walkthrough of the property and document the condition of the wireless
access points prior to vacating. If the Subscribing Entity decides to move the equipment to a
new location, RF-Works will charge a one-time fee of $60 per access point for any equipment
that is moved to a new site based on the RF Site Survey. A minimum fee of $600 will be
required per move. If cabling is to be provided by RF-Works, refer to Optional Service Features
Section regarding fees.
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Subscribing Entity will be respongible for payment of all fees during the duration of the

location process as specified in the associated order related to the current location. Once the
new location has been Surveyed and instailed, adjustments wil be made to the fees based on
the revised access points (new location), starting with the next invoics cycle.

Downtime will be coordinated with the Subscribing Entity's Point of Contact (POC) and a

Notification will be sent to the State of Ohio Computer Center at CSC@O0hio.gov ten (10)
business days prior to the scheduled downtime.

Siguatare to Follow
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In Witness Whereof, the Parties have executed this Service Attachment, which is effective on
the date the State’s duly authorized reprasentative signs it on behalf of the State, ("Effective
Date®).
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