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MASTER SERVICE AGREEMENT (MSA0039)
SERVICE ATTACHMENT 1
AMENDMENT NUMBER 1

THIS AMENDMENT NUMBER 1 TO SERVICE ATTACHMENT 1 (the “Amendment”) is between the State of
Ohio, Department of Administrative Services (the “State”) and T-Mobile USA, Inc. (the “Contractor”). This
Amendment changes the terms of the Master Service Agreement (MSAQ0039) (the “Contract”).

WHEREAS, the State and the Contractor entered into the Contract on March 25, 2015;

WHEREAS, the State and the Contractor entered into Service Attachment 1 to the Contract on October 31, 2014;
and

WHEREAS, the State and the Contractor determined that a Contract Amendment is necessary to address certain
revisions to the Contract.

NOW, THEREFORE, the Contract is amended as follows:

1. Pursuant to Part |, Section 18 of the Contract that allows for pricing updates, Addendums A and B to
Service Attachment 1 are deleted in their entirety and replaced with the attached Addendums A and B to
Service Attachment 1.

This Amendment shall become effective as of the date of the State’s signature and shall remain in full force and

effect for the term of the Contract. Except as modified by this Amendment, all other terms, conditions and pricing
of the Contract shall remain the same and in full force and effect.

In Withess Whereof, the parties have executed this Amendment as of the dates appearing below.

T-MOBILE USA, INC. STATE OF CHIO
DEPARTMENT OF ADMINISTRATIVE SERVICES

PocuSigned by: '_‘" - ,

By: __ 1 By: Ly 4/ ‘ g £ /V\J
3E309A3F8_4954EB.,.

Name: James spillane Name: Maithew M. Damschroder

Title: __ Sales Director Title: Director

Date: 8/20/2020 Date: 6/ Zgl 2020

Reviewed and Approved as to Form:

DacuSigned by:

Cavsle Wide—(onmar  8/20/2020

T-moEPREERAT - Inc. Legal pept.
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MSAQQ32 T-Mobile
Service Attachment 1
Addendum A
71172020

Standard Voice Plans

Simple Choice Unlimited Talk, Text and Data

Unlimited talk, text & data; Simple Global;
Stateside International Unlimited Texting;

Cheice Unlimited Talk and Text

2GB allciment

{Requires minimum of 10 Enes for each Mobile Without Borders; Domestic data roaming $15.00 $12.90
account) {Requires minimum of 12 lines for each
account)
. : Unlimited data with 2 GB high-speed -
Add on: 2GB Data Featurs for Simple Smartphone Mobile Hotspot. Speeds slow at $0.00 $0.00

Simple Choice Data Only plans

1. Local Number Portability
2. Caller 1D

3. Smartphone Mobile Hotspot - Unlimited 3G Mobile Hotspot Data after 2GB of High-Speed data is used
4, Unlimited International Data and Text/SMS/MMS included in 240+ countries and destinations
5. Simple Global — provides Texting and unlimited data abroad, at no additional cost - list of eligible countries and more infermation can
be found here: hitps:iwww.t-mobile.com/support/coverage/international-roaming-services

Description: Simple Cheice Voice plans provide unlimited voice and messaging service and a variety of additional benefits. These
plans come with 2GB or more of included high-speed data with a range of opticnal data feature upgrades available to meet a User's
needs. This plan requires 10 lines or more per account number.

Description: Government Simple Choice Mobile Internet plans provide unlimited data and messaging service to tahlets and other
Mobile Internet (M1} devices for government Users,
Additional Items included (at no additional cost) in these plans:

Government Unlimited Plans

Govarnment Unlimited for Phones

Unlimited talk, text, & 4G LTE data; Unlimited
domestic reaming; Optimized video sireaming
at 480p; 11GB of 4G LTE Smartphone Mobile
Hotspot (Unlimited 3G after the bucket is used);
Stateside Intemational Unlimited Texting;
Simple Global; Mobile Without Borders; Gogoe
in-flight 1 hour (unlimited flights)

$29.00

524.94

Government Unlimited for Phones w/Device
Subsidy Level 1*

Unlimited talk, text, & 4G LTE data; Unlimited
domestic roaming; optimized video streaming at
480p; 11GB of 4G LTE Smariphone Mobile
Hotspot {Unlimited 3G after the hucket is used);
Stateside Intemationa] Unlimited Texting:
Simple Global; Mebile Without Borders; Gogo
in-flight 1 hour (unlimited flights)

$41.00

$35.26

Government Unlimited for Phones w/Device
Subsidy Level 2*

Unlimited talk, text, & 4G LTE data; Unlimited
domestic roaming; optimized video streaming at
480p; 11GB of 4G LTE Smarighone Mobile
Hotspot (Unlimited 3G after the bucket is used);
Stateside International Unlimited Texting;
Simple Glebal; Mobile Without Borders {(No
cap}; Goga in-flight 1 hour (unlimited flights)

$53.00

$45.58

Government Unlimited for Phones w/Device
Subsidy Level 3*

Unlimited talk, text, & 4G LTE data; Unlimited
domestic rcaming; optimized video streaming at
480p; 11GB of 4G LTE Smartphone Mobife
Hotspot {Unlimited 3G after the bucket is used},
Stateside International Unlimited Texting,
Simple Global; Mobile Without Borders; Gogo
in-flight 1 hour (unlimited flights)

$64.00

$55.04

T-Mabile USA Inc.
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Add on: Gavernment Unlimited for Phones Unlimited 4G LTE Data feature with 11GB $0.00 50.00
Data Feature wi11 GB Hotspot Hotspot ’ ’
Add on: Government Unlimited for Phones Unlimited 4G LTE Data feature with 21GB $10.00 $8.60
Data Feature w/21 GB Hotspot Hetspot ) )
Add on: Government Unlimited for Phones Unlimited 4G LTE Data feature with 31GB $15.00 $12.90
Data Feature w/31 GB Hotspot Hotspot ’ ’
Add on: Gavernment Unlimited for Phones Unlimited 4G LTE Data feature with 41GB $25.00 $21.50
Data Feature w/41 GB Hotspot Hotspot ’ :

1. Device Subsidy. Subject fc the requirements in Section 1.1 below, during the Term of the Contract, customers eligible to purchase
under the Contract will alse be eligible to receive a one-fime device subsidy per new line of Service activated under the Master Account
if such customer selects an eligible T-Mobile Rate Plan listed above, and purchases a device from T-Mobile (‘Device Subsidy”) for that
new line of Servica.

1.1 Requirements to Qualify for Device Subsidy.

{a} For the Device Subsidy to be effective, customer must purchase a device from T-Mabile with an activated line of Service on an
eligible Rate Plan listed above, under its Master Account for at least 24 months from the date of activation without suspension or
termination {*the Subsidy Term®").

(b) Customer agrees that they cannot change or move the lines of Service with a Device Subsidy to a Rate Plan with a lower monthly
recurring charge during the Subsidy Term and if they do, Gustomer wilt reimburse T-Mobile for the Device Subsidy received, as set
farth in Section 1.3 below;

(c) Each line of Service and each device purchased must be activated in accordance with the terms of the Contract,

(d) The Device Subsidy specified in the table above is the minimum avaifable to Customer. T-Mobile reserves the right to cffer
Customer additional national and local promations on a quarterly basis. These additional promations, if selected by Customer, will be in
addition to, not in place of, the specified Device Subsidy

(e) Customer's account must remain in good standing with T-Mobile to receive the Device Subsidy;

(f) Customer cannot use Contractor's Equipment Installment Program to purchase devices with this Device Subsidy;

(9) If Customer terminates a line of Service prior to 20 months from the date of activation, Customer will pay pro rata the amount of
Device Subsidy as set forth in Section 1.3,

For the avoidance of doukt, lines of Service that are terminated or suspended (without reactivation) within the Subsidy Term will be
subject fo repayment of the Device Subsidy as set forth below.

1.2 Device Subsidy on Customer's Master Account. Subject fo the requirements in Section 1.1 above, T-Mokile will issue the Device
Subsidy when Custemer submits an erder to T-Mobile undes its Master Account.

1.3 Subsidy Term/Termination; Device Subsidy Repayment. If any line of Service that received a Device Subsidy is terminated or
suspended {without reactivation) prior to the end of the Subsidy Term, then Customer agrees to reimburse T-Mobile a pro rata portion
of the Device Subsidy equal fo 1/24th of the subsidy amount for each month remaining in the Subsidy Term. For purposes of illusiration
only, if Customer terminates the applicable line 9 months following activation, and if T-Mobile has issued a Device Subsidy of $200 for
such line, then Customer will pay T-Mcbile a $125.00 Device Subsidy repayment for the remaining 15 months of the Subsidy Term,
shown as 1/24 x $200 = $8.34/month x 15 menths = $125.00 for such terminated line. T-Mebile will charge Customer the repayment
amount of the Device Subsidy for each line of Service terminated before the end of the Subsidy Term on Customer's monthly bill.

Government Voice-Plan Add Ons

« Unlimited 4G LTE device data
« Unlimited 4G LTE Smartphone Mobile Hotspot
= Unlimited HD video streaming
Add-Cn: Government Unlimited Plus « 2X faster Simple Global data roaming (up to $25.00 $21.50
International Feature 256Kbps} . '
= Unlimited domestic data roaming
« Stateside International Talk w/ Mobile
« Gogo in-flight (unlimited flights/sessions)
Government Unlimited for Phones Data Unlimited 4G LTE Data feature with 11GB $0.00 $0.00
Feature w/11 GB Hotspot Hotspot ' '
Government Unlimited for Phones Data Unlimited 4G LTE Data feature with 21GB $10.00 $8.60
Feature w/21 GB Hotspot Hotspot ) ’
Government Unlimited for Phones Data Unlimited 4G LTE Data feature with 31GB
Feature w/31 GB Hotspot Hotspot $15.00 $12.90
Government Unlimited for Phones Data Unlimited 4G LTE Data feature with 41GB $25.00 $21.50
Feature w/41 GB Hotspot Hotspot ) i
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Additional Items included (at no additional cost} in the plan:

1) Unlimited Wi-Fi Calling

2} Local Number Portability

3} Caller 1D

4} Smartphone Mobile Hotspot — Plan includes either 11GB, 21GB, 31GB, 41GB based on selection. After that allotment is utilized it
will revert to unlimited 3G Mobile Hotspot Data.

5) Unlimited International Data and Text/SMS/MMS included in 24C+ Countries and Destinations

6) Simple Global — provides Texting and unlimited data abroad, at no additional cost. List of eligible countries and mere information
can be found here: hitps:/support.t-mobile.com/docs/DOC-37944

7) Mobile without Barders - Mobile Without Borders keeps yau connected while traveling in Canada and Mexico with unlimited talk,
text, and data and up to 5GB of 4G LTE (or a maximum of your plan's high-speed data allotment, whichever comes first}. More
information can be found here: https:/fiwww.t-mokile.com/support/coveragelinternational-reaming-services

8) At-Home Cell-Fi Coverage Device optional for ail Government Liable users at ne charge

Government Mobile Internet Plans

= Unlimited High-speed Mohile Internet Data
« Unlimited domestic messaging

Simple Choice Unlimited Mobile Internet Data | « Domestic data roaming

for Government » Simple Global

+ Stateside Intemational Unlimited Texting

= Music Freedom

$35.00 $30.10

* Unlimited data (speeds slow at plan GB
allotment)

= Unlimited messaging

= Mobile Hotspot {speeds slow at plan GB
Add on: S8imple Choice Ml 2GB N America allotment) %10
* Domestic data roaming

« Simple Global

» Stateside Intemational Unlimited Texting
» Mobile Without Borders

(Mot eligible for
discount)

Government Tablet Plans

+ Unlimited 4G LTE high-speed data

+ Unlimited Messaging

+ 11GB of 4G LTE Smartphone Mobils Hotspot
{reduced to 3G after the bucket is used)
Government Unlimited Mobile Internet for = Simple Glcbal

Tablets w/11GB Hotspot = Optimized video streaming at 480p

» Stateside Intemational Unlimited Texting

= Mobile Without Borders

* Domestic data roaming

* For use with tablets/iPads only

$23.50 $20.21

= 21GB of 4G LTE Smartphane Mohife Hotspot
(reduced to 3G after the bucket is used)

= Simple Global

Government Unlimited Mobile Internet for « Optimized video streaming at £30p

Tablets w/21GB Hotspot - Stateside International Unlimited Texting

= Mebile Without Borders

« Demestic data roaming

+ Faor use with tablets/iPads only

$36.00 $30.10

* 31GB of 4G LTE Smartphone Mobile Hotspot
{reduced to 3G after the bucket is used)

+ §imple Global

Government Unlimited Mebile Internet for * Optimized video streaming at 480p

Tablets w/31GB Hotspot » Stateside Intemational Unlimited Texting

* Mobile Without Borders

+ Domestic data roaming

* For use with tablets/iPads cnly

$40.50 $34.83

« 41GB of 4G LTE Smartphone Mobile Hotspat
(reduced to 3G after the bucket is used)

= Simple Global

Government Unlimited Mebile Internet for * Optimized video streaming at 480p

Tablets w/41GB Hetspot * Stateside International Unlimited Texting

* Mobile Without Borders

= Domestic data roaming

» For use with {ablets/iPads only

$52.50 $45.15

T-Mobile Subsidized Rate Plans for Public Agencies.
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Gaovernment Unlimited Voice « Subsidy L1 Unlimited Voice & Data $41.00 $35.26
Government Unlimited Voice — Subsidy L2 Unlimited Voice & Data $53 $45.58
Government Unlimited Voice — Subsidy L3 Unlimited Vioice & Data $64.00 $55.04

1. Device Subsidy. Subject {o the requirements in Section 1.1 below, during the Term of the Contract, customers eligible to purchase
under the Contract will also be dligible to receive a one-time device subsidy per new line of Senvice activated under the Master Account
If such customer selects an eligible T-Mcbile Rate Plan listed above, and purchases a device from T-Mobile (*Device Subsidy™ for that
new line of Service.

1.1 Requirements to Qualify for Device Subsidy.

(a) For the Device Subsidy to be effective, customer must purchase a device from T-Mobile with an activated line of Service on an
eligible'Rate Plan listed above, under its Master Account for at least 24 months from the date of activation without suspension or
termination {“the Subsidy Term").

{b) Customer agrees that they cannot change or move the lines of Service with a Device Subsidy to a Rate Plan with a lower monthly
recurring charge during the Subsidy Term and if they do, Customer will reimburse T-Mobile for the Device Subsidy received, as set
forth in Section 1.3 below;

{c) Each line of Service and each device purchased must be activated in accordance with the terms of the Contract;

{d} The Device Subsidy specified in the table above is the minimum available to Customer, T-Mobile reserves the right to offer
Customer additional national and local promotions on a quarterly basis. These additional promotions, if selected by Customer, will be in
addition to, not in place of, the specified Device Subsidy

(e) Customer’s account must remain in good standing with T-Mobile to receive the Device Subsidy;

(f) Customer cannot use Contractor's Equipment Installment Program to purchase devices with this Device Subsidy;

(g) If Customer terminates a line of Service prior to 20 months from the date of activation, Customer will pay pro rata the amount of
Device Subsidy as set forth in Section 1.3,

For the avoidance of doubt, lines of Service that are terminated or suspended (without reactivation} within the Subsidy Term will be
subject to repayment of the Device Subsidy as sei forth below,

1.2 Device Subsidy on Customer's Master Account. Subject to the requirements in Section 1.1 above, T-Mobile will issue the Device
Subsidy when Customer submits an order to T-Mobile under its Master Account,

1.3 Subsidy Term/Termination; Device Subsidy Repayment. If any line of Service that received a Device Subsidy is terminated or
sugpended {without reactivation) prior to the end of the Subsidy Term, then Customer agrees to reimburse T-Mebile a pre rata portion
of the Device Subsidy equal to 1/24th of the subsidy amount for each month remaining in the Subsidy Term. For purposes of illustraticn
only, if Customer terminates the applicable line 8 months following activaticn, and if T-Mobile has issued a Device Subsidy of $200 for
such line, then Customer will pay T-Mebile a $125.00 Device Subsidy repayment for the remaining 15 months of the Subsidy Term,
shown as 1/24 x $200 = $38.34/menth X 15 months = $125.00 for such terminated line. T-Mobile will charge Customer the repayment
amount of the Device Subsidy for each line of Service terminated befere the end of the Subsidy Term: on Customer's monthly hill.

First Responder Rate Plans™

» Unlimited Talk & Text and high-speed data

* Unlimited domestic reaming

» Mobile Hotspet (4G LTE up fo 11GB, then 3G
UNL})

= Simple Global

« Mobile Without Borders with no 5GB limit on
high-speed data

« Gogo inflight 1-hour data and unlimited 1exting

Govt First Responder Unlimited for Phones $34.00 $29.24

First Responder Tabklet Plans

« Unlimited high-speed data

+ Unlimited domestic roaming

« Unlimited 4G LTE Tablet Data with 11GB of
4G LTE Mobile Hotspot (reduced to 3G after the $28.50 $24.51
pucket is used)

« Simple Glokal Mabile Without Borders with no
SGR limit on high-speed data

Gov Unlimited for Tablets 11GB Hotspot -
First Responder

+ Unlimited high-speed data

« Unlimited domestic reaming

« Unlimited 4G LTE Tablet Data with 21GB of
4G LTE Mobile Hotspet (reduced to 3G after the $40.50 $34.83
bucket is used)

« Simple Global Mokile Without Borders with no
5GB limit on high-speed data

Gov Unlimited for Tablets 21GB Hotspot -
First Responder

= Unlimited high-speed data

+ Unlimited domestic reaming

= Unlimited 4G LTE Tablet Data with 31GB of
4G LTE Mcbile Hotspat (reduced fo 3G after the 545,50 $£39.13
bucket is used)

= Simple Glcbal Mobile Without Borders with no
5GB [imit or: high-speed data

Gov Unlimited for Taklets 31GB Hotspot -
First Responder

« Unlimited high-speed data

* Unlimited domestic roaming

= Unlimited 4G LTE Tablet Data with 41GB of
4G LTE Mobile Hotspot (reduced to 3G after the $57.50 $48.45
bucket is used)

« Simple Global Mobile Withcut Borders with no
5GB limit on high-speed data

Gov Unlimited for Tablets 41GB Hotspot -
First Responder
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First Responder Hotspot
= Unlimited high-speed data
~» Unlimited damestic roaming
+ Unlimited 4G LTE Mohile Hotspot
Govt First Responder Hotspot *» Simple Global $40.00 $34.40
= Mobile Without Borders with no 5GB Emit on
high-speed data and Unlimited streaming of
video in MD {480p)
First Responder Limited Data Plan
* Unlimited Talk and Text
Government First Responder Limited Data » 2GB high-speed data, then $15.00 $12.90
= unfimited data at 2G speeds
First Responder Voice plans add-ons
First Responder Unlimited for Phones Data + Unlimited 4G LTE Data featurs with 11GB
Feature w/11 GB Hotspot Hotspot $0.00 $0.00
First Responder Unlimited for Phones Data + Unlimited 4G LTE Data feature with 21GB
Feature w/21 GB Hetspot Hotspot $10.00 $8.60
First Respander Unlimited for Phanes Data + Unlimited 4G LTE Data feature with 31GB
Feature w/31 GB Hotspot Hotspot $15.00 $12.90
First Respaonder Unlimited far Phones Data » Unlimited 4G LTE Data feature with 41GB
Feature wi41 GB Hoispot Hotspot $25.00 $21.50

**NCTE: To purchase T-Mabile’s First Responder rate plans described above, Customer must qualify for Wireless Pricrity Service
FS) offered by the US Department of Homeland Security.

T-Mobile Subsidized Rate Plans for First Responders.

Government UnlimitedTier1* Unlimited Voice & Data 548.00 $38.55
Government Unlimited Tier 2% Unlimited Veice & Data $58,00 $49,88
Government Unlimited Tier 3* Unlimited Voice & Data $68 $59.34

*2. Device Subsidy. Subject to the requirements in Section 2.1 below, during the Term of the Contract, customers eligible to purchase
under the Contract will also be sligible to receive a one-time device subsidy per new line of Service activated under the Master Account
if such customer selects an eligible T-Mobile Rate Plan listed above, and purchases a device from T-Mobile (*Device Subsidy”) for that
new line of Service.

2.1 Requirements to Qualify for Device Subsidy,

(a) Customer must gualify for Wireless Priority Service (WPS) offered by the US Department of Homeland Security 1o be eligible to
purchase the rate plans(s) described above.

(b) For the Device Subsidy o be effective, customer must purchase a device from T-Mobile with an activated line of Service on an
eligible Rate Plan listed above, under its Master Account, Each ling of Service must be activated and maintained for at least 24 months
from the date of activation without any suspensicn or termination of any line of Service that received the Device Subsidy (the “Subsidy
Term");

(c) Customer agrees that they cannet change or move the lines of Service with a Device Subsidy to a Rate Plan with a lower monthly
recurring charge during the Subsidy Term and if they do, Customer will reimburse T-Mobile for the Device Subsidy received, as set
forth in Section 2.3 bslow;

(d) Each line of Service and each device purchased must be activated in accordance with the terms of the Contract;

(8) The Davice Subsidy specified in the table above is the minimum available to Customer. T-Mabile reserves the right fo offer
Customer additional national and local promotions on a quarterly basis. These additional promotions, if selected by Customer, will be in
addition to, net in place of, the specified Device Subsidy

(N Custormer's account must remain in good standing with T-Mahile to receive the Device Subsidy;

(@) Customer cannot use Contractor's Equipment Instaliment Frogram to purchase devices with this Device Subsidy;

(h} If Customer terminates a line of Service prior to 20 months from the date of activation, Customer will pay pro rata the amount of the
Device Subsidy as set forth in Sectien 2.3 below.

For the avoidance of doubt, lines of Service that are terminated or suspended {without reactivation} within the Subsidy Term will be
subject to repayment of the Device Subsidy as set forth below,

2.2 Device Subsidy on Customer's Master Account. Subject to the requirements in Section 2.1 above, T-Mobile will issue the Device
Subsidy when Customer submits an order to T-Mobile under its Master Account,

2.3 Subsidy Term/Termination; Device Subsidy Repayment. If any line of Service that recelved a Device Subsidy is terminated or
suspended (without reactivation) prior to the end of the Subsidy Term, then Customer agrees tc reimburse T-Mchile a pro rata portion
of the Device Subsidy equal to 1/24th of the subsidy amaunt for each month remaining in the Subsidy Term. For purposes of illustration
only, if Customer terminates the applicable line 8 months following activation, and if T-Mabile has issued a Device Subsidy of $200 for
such line, then Customer will pay T-Mobile a $125.00 Device Subsidy repayment for the remaining 15 months of the Subsidy Term,
shown as 1/24 x $200 = $8.34/month x 15 months = $125.00 for such terminated line. T-Mabile will charge Customer the repayment
amount of the Device Subsidy for each line of Service terminated before the end of the Subsidy Term on Customer’s menthly bill.
activation of a minimum number of lines on the Government Unlimited Voice Plan with an MRC of $29 per month or greater within the
first six (8} months and twelve (12) menths of the Amendment as set forth in the table above {"Incentive Credit”). In T-Mokile's
reasonable discretion, T-Mobile may issue the Incentive Credit to the State Department (aka: Agency) in equal quarterly installments
as described in Section 3.2 below.
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EmpowerED Program Plans+ (+For qualified customers only)

EmpowsrED 2.0 2GB Monthly $10.00 nfa
EmpowerED 2.0 UNL MI Monthly $20.00 nfa
EDU EmpowerED Filtering $0.00 nia

T-Mohile Subsidized Rate Plans for First Responders.

$0.00 50.00

Connecting Heroes**

{Not eligible for

$15.00 discount)

Connecting Herges AMP**

**Requirements for the Government Unlimited Rate Plan with Subsidy Allowance and First Responder Government Rate Plan with
Subsidy Allowance - Smariphones

N For the Subsidy to be effective, Customer will activate a line of Service under its Master Account. Each line of Service must be
activated and maintained for at least 24 months from the date of activation without any suspension or terminaticn of any iine of Service
(the “Subsidy Term");

2y Each line of Service must remain active, without suspension, for a 90-day period following the activation ("Minimum Activations
Period");

3} Each line of Service must be activated in accordance with the terms of the Agreement;

4} Each line of Service which is activated under the Master Account can only qualify once for a device subsidy during the Initial
Term;

5)  The subsidy cannot be combined with any other discounts, credits or promotional offers; and

6) Customer's account with T-Mobile must be in good standing to recsive the subsidy.

Minimum Activation Period/Termination. If any line of Service that received a Subsidy or any other future credit that T-Mobile may
agree to provide to Customer is {erminated prior fo the end of the Subsidy Term, then Cusfomer agrees to pay or reimburse T-Mobile
the pro rata portion of the Subsidy that has been credited by T-Mobile to the Customer for each terminated line of Service (for purposes
of illustration only, if Customer terminates the applicable line 12 months following activation, and if T-Mabile has issued a subsidy of
$150 for such line, then Customer will reimburse T-Mabile $75 (i.e. 50% [12/24 months] X $150} for such terminated ling). Customer
may either (i) pay T-Mobile the aggregate amount of issued subsidy for terminated [ines of Service which are terminated before the end
of the Subsidy Term within 30 days of termination of the affecied lines of Service; or (ii) T-Mobile may charge Customer for the
Activation Credits issued for each terminated lines of Service and Customer agrees to pay T-Mobile for the Subsidy issued to
Customer for the terminated lines within 30 days of issuance of notice by T-Mobile.

General Rate Plan Terms and Conditions

During congestion, ths small fraction of customers using >50GB/mo. may notice reduced spaeds until next bill cycle due to data
prioritization. Video typically streams on smartphone at 480p. Capable device required for some features. Government Unlimited
General Terms: U.S. roaming and on-network data allotments differ: includes 200MB reaming. Unlimited talk & fext features for direct
communicatiens between 2 pecple; others (e.g., conference & chat lines, etc.) may cost exira. Unlimited high-speed data US only. in
Canada/Mexico, up to 5G8 high-speed data then unlimited at up to 128kbps. Not available for hatspots and some other data-first
devices, Video streams at up fo 1.5Mbps. Optimization may affect speed of video downloads; does not apply to video uploads. For best
performance, leave any video streaming applications at their default automatic resolution sefting. Tethering: 11 GB high-speed data
then unlimited on our network at max 3G speeds. For the small fraction of customers using >50GB/mo., primary data usage must be
an smartphane or tablet. Smartphone and tablet usage is prioritized over Mobile Hetspot Service (tethering) usage, which may result in
higher speeds for data used on smartphones and tablets, AutoPay Pricing for lines 1-8. Without AutoPay, $5 more/line. May not be
reflected on 1st bill. Simple Global: Additional charges apply in excluded destinations; see www.t-mobile.com for included destinations
(subject to change at T-Mobile’s discretion). Qualifying postpaid plan and capable device required. Taxes additional; usage taxed in
some countries. Voice and text features for direct communications between 2 people. Communications with premium-rate (e.g., $00,
entertainment, high-rate helpline) numbers not included, Calls from Simple Global countries, including over Wi-Fi, are $.25/min (no
charge for Wi-Fi calls to US, Mexico and Canada). Goverage hot available in some areas; we are not responsible for our partners’
networks. Standard speeds approx. 128 Kbps. International Roaming: Usage may be taxed in some countries. Calls from Simple
Glebal countries, including over Wi-Fi are $.20/min. (ne charge for Wi-Fi calls to US, Mexico and Canada); customers on consumer
plans (e.g. some sole proprietors) pay an additional $.05/min. Standard speeds approx. 128Kbps without Plus; with Plus approx. 256
Kbps. Gego: on U.S.-based airlines; Wi-Fi Calling functionality, valid 6911 address, & 1 prior Wi-Fi call w/ current SIM card required for
messaging. Service may be terminated or restricted for excessive roaming. Terms for Simple Choice & Mobile Internet Rate Plans; Full
speeds avaitable up fo monthly allotment, including tethering (Unlimited on-smartphane 4G LTE data option includes 14GB of
tethering); then, stowed to up to 2G speeds through bill cycle. Partial megabytes rounded up. U.S. roaming and on-network data
alloiments differ; see your selected service for details. Certain uses, e.g., some speed fest apps, may not count against high-speed
data allotment or have speeds reduced after allotment reached. Coverage not available in some areas; we are not respensible for our
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partners’ networks. Network Management: Service may be slowed, suspended, terminated, or restricted for misuse, abnormal use,
interference with our network or ability to provide quality service to other users, or significant roaming. See T-Mobile.com/Openinternet
for data management details. Not for extended international use; you must reside in the U.S. and pritary usage must ccour on cur
network. Device must register on our netwerk before international use. See Terms and Conditions at www. T-Mobile.com for additionat
infarmation.
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MSAQ039 T-Mobile
Service Attachment 1

Addendum B
8/11/2020
Device With Service Down Monthly 24 Month
MSRP Payment Payment Balance Due

Alcatel GO FLIP 3 $100.00 $0.00 $4.17 $100.08
Alcatel JOY Tab $168.00 $0.00 $7.00 $168.00
Alcatel JOY Tab Kids $192.00 $0.00 $8.00 $182.00
Alcatel LinkZone2 $90.00 $0.00 $3.75 $90.00
Apple Apple Watch S3 38mm ALM $299.99 $0.00 $12.50 $300.00
Apple Apple Watch S3 42mm ALM $329.99 $0.00 $13.75 $330.00
Apple Apple Watch 85 40mm ALM $499.99 $0.00 $20.84 $500.16
Apple Apple Wafch 85 40mm S8 $699.99 $0.00 $20.17 $700.08
Apple Apple Watch S5 44mm ALM $529.99 $0.00 $22.09 $530.16
Apple iPad 128GB 7th Gen $559.99 $0.00 $23.34 $560.16
Apple iPad 32GB 7th Gen $459.99 $0.00 $19.17 $4560.08
Apple iPad Air 3 256GB $779.99 $59.99 $30.00 $720.00
Apple iPad Air 3 64GB $629.99 $0.00 $26.25 $630.00
Apple iPad Mini 5 256GB $679.99 $0.00 $28.34 $680.18
Apple iPad Mini 5 4GB $529.99 $0.00 $22.09 $530.18
Apple iPad Pro 11.0 128GB 2nd Gen $949.99 $229.99 $30.00 $720.00
Apple iPad Pro 11.0 256GB 2nd Gen $1,049.99 $329.99 $30.00 $720.00
Apple iPad Pro 11.0 512GB 2nd Gen $1,248.98 $5290.99 $30.00 $720.00
Apple iPad Pro 12.9 128GB 4th Gen $1,149.98 $429.99 $30.00 3720.00
Apple iPad Pro 12.9 256GB 4th Gen $1,249.99 $529.99 $30.00 $720.00
Apple iPad Pro 12.9 512GB 4th Gen $1,449.99 $729.99 $30.00 $720.00
Apple iPhone 11 128GB $749.99 $29.99 $30.00 $720.00
Apple iPhone 11 256GB $849.99 $129.99 $30.00 $720.00
Apple iPhone 11 64GB $699.99 $0.00 $20.17 $700.08
Apple iPhone 11 Pro 256GB $1,149.99 $429.99 $30.00 $720.00
Apple iPhore 11 Pro 512GB $1,349.99 $629.99 $30.0C $720.00
Apple iPhone 11 Pro 64GB $999.99 $279.99 $30.00 $720.00
Apple iPhone 11 Pro Max 256GB $1,249.99 $529.99 $30.00 $720.00
Apple iPhone 11 Pro Max 512GB $1,449.99 $729.99 $30.00 $720.00
Apple iPhone 11 Pro Max 64GB $1,099.99 $379.99 $30.00 $720.00
Apple iPhone 7 32gb $349.99 $0.00 $14.59 $350.16
Apple iPhone 8 128GB $449.99 $0.00 $18.75 $450.00
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Apple iPhone 8 64GB $399.99 $0.00 $16.67 $400.08
Apple iPhone 8 Plus 64GB $449.99 $0.00 $18.75 $450.00
Apple iPhone SE 128GB 2nd Gen $449.99 $0.00 $18.75 $450.00
Apple iPhone SE 256GB 2nd Gen $549.99 $0.00 $22.92 $550.08
Apple iPhone SE 64GB 2nd Gen $399.99 $0.00 $16.67 $400.08
Apple iPhone XR 64GB $599.99 $0.00 $25.00 $600.00
Apple iPhane X8 512GB 3849.99 $129.99 $30.00 $720.00
Apple iPhone X8 64GB $699.99 $0.00 $20.17 $700.08
Apple iPhone X5 Max 256GB $999.99 $279.99 $30.00 $720.00
Apple iPhone XS Max 512GB $1,149.99 $429.99 $30.00 $720.00
Apple iPhone X8 Max 64GB $849.99 $129.99 $30.00 $720.00
Franklin T9 $84.00 $0.00 $3.50 $84.00

Geotab GO8 LTE $84.00 $0.00 $3.50 $84.00

Geotab GO9 LTE $84.00 $0.00 $3.50 $84.00

Google Pixel 3a $399.99 $0.00 316.67 $400.08
Google Pixel 3a XL $479.99 $0.00 $20.00 $480.00
Google Pixel 4 $799.99 $79.99 $30.00 $720.00
Google Pixel 4 XL $899.99 $179.99 $30.00 $720.00
LG G Pad 5 10.1 $299.99 $0.00 $12.50 $300.00
LG K40 $174.00 $0.00 $7.25 $174.00
LG K51 $186.00 $0.00 $7.75 $186.00
LG Stylo 5 $186.00 $0.00 $7.75 $186.00
LG Stylo 6 $252.00 $0.00 $10.50 $252.00
LG V60 ThinQ 5G Dual Screen $899.99 $149.99 $31.25 $750.00
LG V60 ThinQ 5G Single Screen $799.99 $49.99 $31.25 $750.00
Maotorola moto g7 power $200.00 $0.00 $8.34 $200.16
Motorola T-Mobile REVVLRY $168.00 $0.00 $7.00 $168.00
Motorola T-Mobile REVVLRY+ $300.00 $0.00 $12.50 $300.00
OngPlus OnePius 7 Pro $450.00 $0.00 $18.75 $450.00
OnePlus OnePlus 7T $499.99 $0.00 $20.84 $500.16
OnePius CnePlus 7T Pro 5G McLaren $809.99 $149.99 $31.25 $750.00
OnePlus OnePlus 8 5G $699.99 $0.00 $290.17 $700.08
Samsung Galaxy A10e $200.00 $0.00 $8.34 $200.18
Samsung Galaxy A20 $250.00 | $0.00 $10.42 $250.08
Samsung Galaxy A71 5G $600.00 $0.00 $25.00 $600.00
Samsung Galaxy Note 10 256GB $949.99 $229.98 $30.00 $720.00
Samsung Galaxy Note 10+ 256GB $1,099.99 $379.99 $30.00 $720.00
Samsung Galaxy Note 10+ 5G 256GB $1,299.99 $549.99 $31.25 $750.00
Samsung Galaxy S$10 128GB $749.99 $0.00 $31.25 $750.00
Samsung Galaxy $20 5G 128GB $999.99 $249.88 $31.25 $750.00
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Samsung Galaxy 520 Ultra 5G 128GB $1,300.99 $649.89 $31.25 $750.00
Samsung Galaxy 520+ 5G 128GB $1,190.99 $449.99 $31.25 $750.00
Samsung Galaxy Tab A 8.0 $264.00 $0.00 $11.00 $264.00
Samsung Galaxy Tab A 8.4 $264.00 $0.00 $11.00 $264.00
Samsung Galaxy Tab 86 $725.00 $20.00 $29.00 $696.00

Tatal Device Price to Customer equals Down Payment plus 24 Monthly Payments.

Contact Chad South far Tier L1, Tier L2 and Tier L3 qualifying devices.

Chad.South7@T-Mobile.com, 614-778-8130
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