AMENDMENT 5
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

This is Amendment 5 to Service Attachment 1 to the Master Service Agreement for Wireless Voice and Data Services and, effective
August 26, 2009 ("Agreement”) and as amended between the Department of Administrative Services ("DAS") on behalf of the
State of Ohio (“the State") and Cellco Partnership d/b/a Verizon Wireless ("Verizon Wireless" or “Vendor"), jointly referred hereto
as ("the Parties").

WHEREAS, the Vendor desires to add the following plans as attached hereto:
e  Custom State of Ohio 4G Mobile Broadband Government SharePlan For Tablets

Custom 4G Verizon Unlimited Smartphone Plan for Public Sector

Custom Flat Rate Mobile Broadband — Government

Custom Mobile Broadband Plan Il - Government

Push to Talk Plus License (PTT+): Government Subscribers Only

Private Network/Dynamic Mobile Network Routing (DMNR)/Service Based Access (SBA) Static IP - Isolated Pool

wiFixed End System (FES) [Internet Restricted]

e 4G LTE Private Network Traffic Management (PNTM) Fealure: Private IP Only (fixed WAN): Metered Data Pricing only.

Not compatible with Unlimited Data Plans

Private Responder Core Service for National Security, Public Safety, and Emergency Preparedness

Mobile Broadband Priority Feature for National Security, Public Safety, and Emergency Preparedness

Verizon Wireless Preemption Service Feature for National Security, Public Safety, and First Responders

Custom 4G Unlimited Smartphone Plan with Mobile Broadband Priority and Preemption for National Security, Public

Safety, and First Responders

e Custom Unlimited Basic Phone Plan for National Security, Public Safely, and Emergency Preparedness

e Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority and Preemption for National Security,
Public Safety, and First Responders

e Custom 4G Unlimited Push to Talk Plus Only Plan for National Security, Public Safety, and First Responders

WHEREAS, the Vendor desires to amend the following plans as attached hereto:

o Wireless Priority Service Access Per Minute Charge from $0.75 to $0.00
o  State of Ohio Custom Mobile Broadband Plan data throughput speed from 5 GB to 25 GB

e
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AMENDMENT 5
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES
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Monthly Access Fee $15.00 $20.00 $30.00
Shared Data Allowance 500MB 1GB 2GB
Data Overage Rate $14.99 per GB

Notes: Current coverage details can be found at www.verizonwireless.com. Coverage includes the Verizon Wireless 4G
network; and the 3G and 3G Extended networks, while available. Government subscribers only.

Data Sharing: Lines activated on these plans can only share with other lines on these plans. At the end of each bill cycle, any
unused data allowances for lines sharing on the same account will be applied to the overages of the other lines on the same
account beginning with the line with the lowest overage need.

Custom 4G Verizon Unlimited Smartphone Plan for Public Sector

Corporate Liable Subscribers Only
This calling plan has been discounted 19% and is not eligible for additional monthly access fee discounts.
Only 4G LTE GSM/UMTS global-capable smartphones can be activated on this plan.

Monthly Access Fee $65.00
Monthly Access Fee with discount $52.65
Monthly Minutes in U.S Unlimited
Domestic Data Allowance Unlimitedt"
Domestic Mobile Hotspot Unlimitedt
Domestic and International Messaging Allowance Unlimited®)

Notes: Current coverage details can be found at www.verizonwireless.com. No domestic roaming or long distance
charges. Coverage includes the Verizon Wireless 4G network; and the 3G and 3G Extended networks, while available.

(M In the event of nelwork congestion, after 10GB of data usage on a line during any billing cycle, usage on such line may result
in slightly slower download speeds relative to another user. To ensure users are able to maximize their high-speed data use
for business applications, video applications will stream at 480p.

(@ Mobile Hotspot is available on all capable devices and allows Corporate Subscribers to use their device and share data
allowance with multiple Wi-Fi enabled devices. If 10GB of Mobile Hotspot data usage is exceeded on any line in any given
billing cycle, Verizon Wireless will limit the data throughput speeds to up to 200 Kbps for additional usage for the remainder of
the then-current billing cycle for the line that exceeds the data usage.

® Unlimited Messaging from within the United States to anywhere in the world where messaging services are available. For
other messaging rates please refer to the pricing in this agreement.

W
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AMENDMENT 5
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

Custom Flat Rate Mobile Broadband - Government

Government Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $34.99
Domestic Data Allowance Unlimited
Overage Rate per KB NA

NOTE: Subject to the Mobile Broadband terms and conditions listed herein; additional terms and conditions apply to Unlimited,
Megabyte (MB), and Smartphone data Plans. Throughput speeds on the Custom Flat Rate Mobile Broadband will be limited
up to 600kbps throughout the duration of each billing cycle while on the Verizon Wireless 4G network only. Data speeds are
not guaranteed while on Extended or roaming partner networks. Devices ulilized in conjunction with the Custom Flat Rate
Mobile Broadband plan are limited to mobile (non-stationary) applications. Dedicated internet connections on stationary router
devices and streaming video on stationary video surveillance cameras are expressly prohibited on this rate plan.

Custom Mobile Broadband Plan Il = Government

Gavernment Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $44.99
Domestic Data Allowance Unlimited
Overgge Rate Per KB NA

NOTE: Subject to the Mobile Broadband terms and conditions listed herein; additional terms and conditions apply to Unlimited,
Megabyte (MB), and Smartphone data Plans. Verizon Wireless will limit throughput of data speeds to up to 800 kbps should
30GB of data be used within a given bill cycle. Devices ulilized in conjunction with the Custom Mobile Broadband Plan Il are
limited to mobile (non-stationary) applications. Data speeds are not guaranteed while on Extended or roaming partner networks.
Dedicated internet connections on stationary router devices and streaming video on stationary video surveillance cameras are
expressly prohibited on this rate plan.

Push to Talk Plus License (PTT+): Government Subscribers Only

Push to Talk Plus License licenses are not eligible for any further discounts.

Product Monthly Access

Tablet , $3.75

Inter-carrier (only any device) $3.75

3rd Party Web (HTML) API Client $3.75

Dispatch (License) Windows PC with PTT+ and mapping $22.50

Notes: Current coverage defails can be found at www.verizonwireless.com. See altached Calling Plan and Fealure Details for important
information about calling plans, features and options. Push lo Talk Plus license only. Push to Talk Plus requires PTT+ capable device.
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AMENDMENT 5
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

Private Network/Dynamic Mobile Network Routing (DMNR)/Service Based Access(SBA)
Static IP - Isolated Pool w/Fixed End System (FES) [Internet Restricted]

The Account Set-Up Fees below reflect any applicable discount. No additional discounts apply.
Mobile Broadband and National Access plans or features only

Configuration Cost
Per Account FES Connect Set- $1500.00
Up (One time fee)
Private Network Only  |Private Network with DMNR Private Network with

SBA

Per Account Level Set-Up (One Waived $250.00 $250.00

time fee)
DMNR or SBA (Per build) $250.00 (Adding to existing Private Network Only)

621910 Ambulance Services 923120 Administration of Public Health Programs

922110 Courts 928110 National Security

922120 Police Protection 926120 Regulation and Administration of Transportation Prograi

922130 Legal Counsel and Prosecution 926150 Regulalion, Licensing, and Inspection of Misc. Commer

922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas,

922150 Parole Offices and Probation Offices 921150 American Indian and Alaskan Native Tribal Government

922160 Fire Protection (except private) 921190 Other General Government Support

922190 Other Justice, Public Order, and Safety Activities 921110 Executive Offices

Note: Set-Up fees apply to new Private Network/DMNR/SBA builds (Verizon Home Agent Portal (VHAP)). This applies to New
Private Networks built as Standard, Parent or Child. Subscribers that are placed into this pool will be limited to ulilizing the
Verizon Wireless Network for transport to and from their FES conneclions to the Verizon Wireless Network. Static IP addresses
will be available on remote access, Mobile Broadband and Unlimited NationalAccess plans or features only. Fees may not apply
in certain VPN environments. Fees are per account level (regardless of the number of IPs ordered) selecting Static IP, and may
apply in addition to $1500.00 Connect Fee in certain configurations. Does not include MPLS.

Static IP: The $500.00 Static IP address fee is waived. Static IP addresses will be available on remote access, Mobile
Broadband and NationalAccess plans or features only. Static IP addresses may be reserved and should be assigned to the
mobile numbers within 90 days. De-aclivated Static IP addresses will go into an "aging pool” for 24 hours. After 24 hours, these
Static IP addresses will be returned to reserved status for the account. Reserved Static IP addresses will be shown at the
account level and can be viewed from the billing system. Feature activations will be stored in the “data warehouse” database
along with the Static IP Address for reporting. A Static IP address is associated with the device’s MDN (Mobile Dialing Number).
Each time the subscriber initiates a data session the Static IP address that is associated with their MDN is assigned to their
device for each session. Subscribers completing an ESN (Electronic Serial Number) change will retain their Static IP address.

Eligible 3G/4G data service: Mabile Broadband, Mobile Broadband Wireless Router, Telemetry (M2M), Wireless Email, or
usage-based Megabyte pricing.
DMNR and SBA are optional features that can co-exist on a Customer's Private Network profile.

-
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AMENDMENT 5
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

4G LTE Private Network Traffic Management (PNTM) Feature: Private IP Only (fixed WAN)

Metered Data Pricing only. Not compatible with Unlimited Data Plans
(PNTM feature is available for use with Verizon Wireless Private Network and 4G LTE devices only.)
The plans below reflect any applicable discount, No additional discounts apply.

Customer can allocate bandwidth for applications into the Mission Critical CoS according
to the PNTM Service Option selected.

Mission Critical CoS |Recommended for video, Voice over IP, interactive services, and other mission critical
Applications applications

Class of service (“CoS”)

Best Effort CoS Applications | Suitable for best effort applications (e.g. email, web browsing)

PNTM Service Options: Enhanced(Entry Level) Premium (Mid Level) (Qu::ijf:ilrl; ?::;Tg g:fg:;e:]i\ll'g;egmy}
Monthly Access Fee (per line) Waived - $0.00 Waived - $0.00 Waived - $0.00

Mission Critical CoS Speeds Mapped Up to 0.5 Mbps  [Mapped Up to 2 Mbps Mapped Up to 2 Mbps

Best Effort CoS Applications Remaining available Remaining available Remaining available

Speeds 4G LTE bandwidth 4G LTE bandwidth 4G LTE bandwidth

RF Priority on access network N/A N/A During heavy nelwork usage periods

Qualifying Public Safety NAICS: Public Safety Subscribers classified with the following NAICS codes, performing First
Responder responsibilities only. The Public Safety PNTM service option is not an on demand service. The Public Safety PNTM
must be provisioned on the account prior to use in the event of an emergency situation.

621910 Ambulance Services 923120 Administration of Public Health Programs

922110 Courts 928110 National Security

922120 Police Protection 926120 Regulation and Administration of Transportation Programs

922130 Legal Counsel and Prosecution 926150 Regulalion, Licensing, and Inspection of Misc. Commercial Sectors
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, and Other
922150 Parole Offices and Probation Offices  Ulilities

922160 Fire Protection (except private) 921150 American Indian and Alaskan Native Tribal Governments

922190 Other Justice, Public Order, and 921190 Other General Government Support

Safety Activities 921110 Executive Offices

Notes. 4G LTE Private Network subscribers with unlimited data plans are ineligible for Private Network Traffic Management. This
service is only available while on Verizon Wireless' 4G network and is not available while roaming. VZ Privale IP (MPLS)
conneclivity recommended and may be required PNTM relies on customer's applications (VolP, video, etc.) to appropriately mark
IP sessions in order to prioritize their application over the 4G LTE Private Network using Internet Protocol Differentiated Services
Code Point (IP DSCP). PNTM 4G LTE device must be cerlified for use on the Verizon Wireless network (e.g. Open
Development/Open Access certified, validated for Private Network and Private Network Traffic Management.)

Verizon Wireless Service Altachment 1-Amendment § Page 5

.

Service - Support - Solutions Contract Number - MSA0033



AMENDMENT 5
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES
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Monthly Access Fee $0.00

Verizon Wireless Private Responder Core Service for National Security, Public Safety, and Emergency Preparedness ("Privale
Core"): Private Core extends Customer's IP network fo its wireless equipment by segregating the data between such devices
and Customer’s servers from the public Internet (the “Internet’). The Responder Private Core separates data traffic of public
safety mobile users from commercial users across Verizon's 4G LTE network. Public safety users will have their data
immediately recognized as public safety with priority access at the tower and through the network. This service is available to
Nalional Security, Public Safety, and Emergency Preparedness customers only as defined by the following NAICS (formerly
SIC) Codes:

National Security/ First Responders [ Public Safety Chemical

* 621910 Ambulance Service + 561612 Protective Services

+ 922110 Courts * 541330, 541690 Chemical Engineering and Consulting
+ 922120 Police Protection + 239210 Pharmaceutical

+ 922130 Legal Counsel and Prosecution Communications

+ 922140 Correctional Institutions » 517110 Telecommunications, Wired

+ 922150 Parole Offices and Probation Offices * 517212 Cellular and other Wireless Telecommunications
+ 922160 Fire Protection (except private) + 238210, 334290 and 561620 Alarm Systems

+ 922190 Other Justice, Public Order and Safety Activities Critical Manufacturing

+ 928110 National Security + 237310 Highway, Street and Bridge Construction

+ 921190 Other General Government Support + 811310 Industry Equipment Repair

+ 921110 Executive Offices + 236210 Industrial Building Construction

» 921150 American Indian/Alaska Native Tribal Governments + 211113 Extraction; 236220 Construction Management
+ 926150 Regulation, Licensing and Inspection of

Water Miscellaneous Commercial Sectors

* 924110 Water Infrastructure Energy

* 221320 Sewage Treatment Facilities * 333611 Wind Turbine

+ 221310 Water Supply and Irrigation Systems * 221111 Hydroelectric Power Generation
Transportation » 221122 Electric Power Distribution

+ 482111 Railway Transportation + 221118 Other Electric Power Generation

* 481111 Passenger Air Transportation + 221210 Natural Gas Distribution

* 481112 Freight Air Transportation + 926130 Regulation and Administration of Communications,
+ 483111 Shipping Transportation Electric, Gas and Other Ulilities

+ 926120 Transportation Administration + 221113 Nuclear Electric Power Generation

+ 491110 Postal Service » 562211 Hazardous Waste Treatment and Disposal
+ 926120 Public Transportation Healthcare and Public Health

+ 926120 Regulation and Administraion of Transportation * 621112 Health Care Praclitioners

Programs + 923120 Public Health Programs

Information Technology
+ 541512 Computer Integration
+ 541519 Computer Disaster Recovery

s
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TO SERVICE ATTACHMENT 1
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Monthly Access Fee $0.00

Mobile Broadband Priority (MBP) ensures customers can connect to the network with priority by leveraging a pool of radio
resources dedicated to enable their connection. The Mobile Broadband Priority Service provides public safety users priority
service for data transmissions. During times of heavy commercial network congestion, MBP users will receive priority over
commercial users. MBP enables priority service for public safety officials. MBP is available at no additional charge to qualified
public safety customers. Mobile Broadband Priority identifies the user with an Access Priority setting (as part of the network
access and registration process eligible user receives a higher preference for access to network resources.), giving them higher
priority for network access than lower Access Class users. This feature is available to National Security, Public Safety, and
Emergency Preparedness customers only as defined by the following NAICS (formerly SIC) Codes: (PP# 86124)

922190 Other Justice, Public Order, and Safety Activities
923120 Administration of Public Health Programs
621910 Ambulance Services 928110 National Security
922110 Courts 926120 Regulation and Administration of Transportation Programs
922120 Police Protection 926150 Regulation, Licensing, and Inspection of Misc. Commercial
922130 Legal Counsel and Prosecution Sectors
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas,
922150 Parole Offices and Probation Offices and Other Utilities
922160 Fire Protection (except private) 921150 American Indian and Alaskan Native Tribal Governments
921190 Other General Government Support
921110 Executive Offices

Verizon Wireless Preemption Service Feature for

National Security, Public Safety, and First Responders
Government Liable Subscribers Only
Monthly Access Fee Per MDN $0.00

NOTE: Preemption Service (“Preemption”) is a capability that reallocates network resources to customers so that they can
connect in emergencies. In those uncommon times when the network is fully utilized, Preemption automatically activates to
provide approved personnel uninterrupted access to the network. It helps ensure our national security, public safety, and first
responder customers can continue to communicate with each other during times of high network use. Preemplion capability is
available on the Verizon Wireless 3G and 4G LTE data network. While Preemption capability may also be available on the
networks of Verizon Wireless's domestic roaming partners, Verizon Wireless makes no representation of Preemption availability
or reliability on such networks. Preemption is limited to select service rate plans and cannot be used in conjunction with devices
or service plans ulilized with dedicated internet connections (including but not limited to, stationary wireless networking router
devices), streaming video on non-smartphone devices (including but not limited to, body cameras and stationary video
surveillance cameras), and loT devices are expressly prohibited from using this feature. Please note: Calls to 911 are never
preempted. This feature is available to National Security, Public Safety, and First Responder customers only as defined by the
following NAICS (formerly SIC) Codes: (PP# 86428 Basic/Smart Phone and 86433 Non-Phone)

621910 Ambulance Services 923120 Administration of Public Health Programs

922110 Courts 928110 National Security

922120 Police Protection 926120 Regulation and Administration of Transportation Programs
922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Commercial Sectors
922140 Correctional Institutions 926130 Regulation and Administration of Comms, Electric, Gas,
922150 Parole Offices and Probation Offices Utilities

922160 Fire Protection (except private) 921150 American Indian and Alaska Native Tribal Governments
922190 Other Justice, Public Order, and Safety 921190 Other General Government Support

Activities 921110 Execulive Offices

e e e e e, S ]
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AMENDMENT 5
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

Custom 4G Unlimited Smartphone Plan with Mobile Broadband Priority and Preemption
for

National Security, Public Safety, and First Responders

Government Liable Subscribers Only
This plan is not eligible for monthly access fee discounts.

Only 4G LTE GSM/UMTS global-capable smartphones can be activated on this plan.

Monthly Access Fee - $39.99

Monthly Minutes in U.S Unlimited
Domestic Data Allowance(!) Unlimited
Domestic Messaging Allowance Unlimited

Optional Features

Domestic Mobile Hotspot $5.00 additional per month

Push-to-Talk Plus $2.00 additional per month

Notes: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G and
3G Extended networks, while available. ("' Data usage on this rate plan is not subject to speed reductions ("throttling") within a
given billing cycle. However, in the event data usage exceeds 25GB each billing cycle for three (3) consecutive billing cycles,
data throughput speeds will automatically be reduced and limited to up to 600kbps or data usage exceeding 25GB per billing
cycle on a go-forward basis. Data usage for actively engaged and deployed fire, police, emergency medical technicians,
emergency management agency, and assigned federal law enforcement users on this plan will not be subject to speed
reductions regardless of data usage during any billing cycle. To ensure users are able to maximize their high-speed data use
for business applications, video applications will stream at 480p. This service plan includes Mobile Broadband Priority and
Preemption. Mobile Broadband Priority ensures customers can connect to the network with priority by leveraging a pool of
radio resources dedicated to enable their connection. Mobile Broadband Priority identifies the user with an Access Priority
setting, giving them higher priority for network access than lower Access Class users. Preemption automatically activates to
provide approved personnel uninterrupted access to the network in those uncommon times when the network is fully utilized.
911 calls are never preempted. This service plan is available to National Security, Public Safety, and First Responders
customers only as defined by the following NAICS (formerly SIC) Codes: (PP# 16807)

923120 Administralion of Public Health Programs

928110 National Security

926120 Regulation and Administration of Transportation
Programs

621910 Ambulance Services
922110 Courts
922120 Police Protection

922130 Legal Counsel and Prosecution

922140 Correctional Institutions

922150 Parole Offices and Probation Offices

922160 Fire Protection (except private)

922190 Other Justice, Public Order, and Safety Activities

026150 Regulation, Licensing, and Inspection of Misc.
Commercial Sectors

926130 Regulation and Administration of Comms, Electric, Gas,
and Other Utilities

921150 American Indian and Alaska Native Tribal Governments
921190 Other General Government Support

921110 Executive Offices
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AMENDMENT 5
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

Custom Unlimited Basic Phone Plan for
National Security, Public Safety, and Emergency Preparedness

Government Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $22.99
Monthly Minutes in U.S Unlimited
Domestic Data Allowance 100MB
Domestic Messaging Allowance B Unlimited
Domestic Data Overage $10.00 per GB

Optional Features

$2.00 additional per month (device
dependent)

Notes:. No domestic reaming or long distance charges. Coverage includesthe Verizon Wireless 4G network; and the 3G and
3G Extended networks, while available. This service plan is available to National Security, Public Safety, and First Responder
customersonly as defined by the following NAICS (formerly SIC) Codes: (PP# 16810)

Push to Talk Plus

621910 Ambulance Services gg‘gﬁ%ﬁd;{}g'r'g{astg’gu?iflf“b“c Health Programs
833112% %%L;iréz Protection 926120 Regulation and Administration of Transpodation
922130 Leaal Counsel and Prosecution Programs 926150 Regulation, Licensing, and Inspection of

gal it o Misc. Commercial Sectors 926130 Regulation and
022140 Correctional Institutions Administration of Comms, Electric, Gas, and Other Utiities
922150 Parole Offices and Probation Offices 921150 American Indian and Alaskan Native Tribal Governments
922160 Fire Protaction (except private) 921190 Other General Government Support
922190 Other Justice, Public Order, and Safety Activities 921110 Executive Offices
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AMENDMENT 5
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Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority and
Preemption for

National Security, Public Safety, and First Responders

Government Liable Subscribers Only
This plan is not eligible for monthly access fee discounts.

Only 4G LTE GSM/UMTS global-capable devices can be activated on this plan.

Monthly Access Fee $37.99

Domestic Data Allowance(" Unlimited

Notes: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G, while
available. (" Data usage on this rate plan is not subject to speed reductions (“throttling”) within a given billing cycle. However, in
the event data usage exceeds 25GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will
automatically be reduced and limited to up to 600kbps for data usage exceeding 25GB per billing cycle on a go-forward basis.
Data usage for actively engaged and deployed fire, police, emergency medical technicians, emergency management agency,
and assigned federal law enforcement users on this plan will not be subject to speed reductions regardless of data usage during
any billing cycle. To ensure users are able to maximize their high-speed data use for business applications, video applications
will stream at 720p. This service plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priorily ensures
customers can connect to the network with priority by leveraging a pool of radio resources dedicated to enable their connection.
Mobile Broadband Priority identifies the user with an Access Priorily setting, giving them higher priority for network access than
lower Access Class users. Preemption automatically activates to provide approved personnel uninterrupted access to the
network in those uncommon times when the network is fully utilized. 911 calls are never preempted. Devices utilized in
conjunction with this plan are limited to mobile device applications. Dedicated internet connections (including but not limited to,
stationary wireless networking router devices), streaming video on non-smartphone devices (including but not limited to, body
cameras and stationary video surveillance cameras), and loT devices are expressly prohibited on this rate plan. This plan is only
available to National Security, Public Safety, and First Responder customers only as defined by the following NAICS (formerly
SIC) Codes: Plan# 20312

621910 Ambulance Services

922110 Courts 923120 Administration of Public Health Programs928110 National Security
922120 Police Protection 926120 Regulation and Administration of Transportation Programs

922130 Legal Counsel and Prosecution 926150 Regulation, Licensing, and Inspection of Misc. Commercial Sectors
922140 Correclional Institutions 926130 Regulation and Administration of Comms, Electric, Gas, and Other
922150 Parole Offices and Probation Offices ~ |Utilities

922160 Fire Protection (except private) 921150 American Indian and Alaskan Native Tribal Governments

922190 Other Justice, Public Order, and Safety [921190 Other General Government Support

Activities 921110 Executive Offices
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AMENDMENT 5
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WIRELESS VOICE AND DATA SERVICES

Custom 4G Unlimited Push to Talk Plus Only Plan for
National Security, Public Safety, and First Responders

Government Liable Subscribers Only
This plan is not eligible for monthly access fee discounts.

Monthly Access Fee $17.99
Monthly Push to Talk Plus Minutes Unlimited
Domestic Voice Per Minute Rate $0.25

Notes: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G,
while available. This service plan Is available to National Security, Public Safety, and First Responder customers only as defined
by the following NAICS (formerly SIC) Codes: Plan# 96626/ 4G, 96625/ 3G/4G

923120 Administration of Public Health Programs
621910 Ambulance Services 928110 National Security
922110 Courls 926120 Regulation and Administration of Transportation
922120 Palice Protection Programs
922130 Legal Counsel and Prosecution 926150 Regqulation, Licensing, and Inspection of Misc,
922140 Correctional Institutions Commercial Sectors
922150 Parole Offices and Probation Offices 026130 Regulation and Administration of Comms, Electric, Gas,
922160 Fire Protection (except private) and Other Utilities
922190 Other Justice, Public Order, and Safety Activities 921150 American Indian and Alaskan Native Tribal Governments
921190 Other General Government Support
921110 Executive Offices

Wireless Priority Service (WPS) Access

WPS Access Feature Initiation Fee $0.00
WPS Access Monthly Access Charge $0.00
WPS Access Per Minute Charge $0.00

Wireless Priority Service Access (WPS Access) is subject to the plan details of your customer agreement and calling plan. WPS
Access functions on a limited portion of the Verizon Wireless owned and operated LTE and CDMA network, and is available
only to individuals authorized by the Office of the Manager National Communications System (NCS). WPS Access provides end
users with the ability to be given priority for the next available wireless voice channel ahead of end users not subscribing to
WPS Access. Verizon Wireless makes no assurances regarding waiting times associated with WPS, nor can Verizon Wireless
ensure that WPS Access calls will be connected. Contact your Verizon Wireless representalive for complete details on WPS
Access.

L
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AMENDMENT 5
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

State of Ohio Custom Mobile Broadband Plan

The State of Ohio Custom Mobile Broadband Calling Plan has been discounted and is not eligible for additional monthly access fee discounts.

Monthly Access Fee $37.99

Monthly Allowance Unlimited

PerMinuteRate! | $0.25 per minute 7

Domestic Long Distance ‘ Included ]

Notes: Current coverage details can be found at www.verizonwireless.com. Mobile Broadband Connect is currently available
on select voice and data devices, and provides Mobile Broadband service utilizing the device as a modem. Bluetooth® is not
supported with Mobile Broadband Connect. * Per Minute Rate applies to voice calls, and other non-Mobile Broadband data
usage in the United States. Verizon Wireless will limit the data throughput speeds should 25 GB of data usage be reached in
any given billing cycle on any line. Data throughput speeds for additional usage will be limited for the remainder of the then-
current bill cycle for the line(s) that exceed the 25 GB high-speed data usage threshold. You may assess and monitor your own
data usage during a particular billing period, including during the Return Period, by accessing Verizon Wireless business account
portal or by contacting Customer Service. The State of Ohio Custom Mobile Broadband Plan MAY NOT be used for automated
Machine-to-Machine connections. Machine-to-Machine (“M2M") refers to the transmission of data using the Wireless Service
between wireless devices and computer servers or olher machines, or between wireless devices, with limited or no manual

| intervention or supervision.
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Verizon Wireless Calling Plan and Feature Details

Unlimited Data Plans and Features (such as Mobile Broadband, BroadbandAccess, Push to Talk Plus, and certain VZEmail
services) may ONLY be used with wireless devices for the following purposes: (i) Internet browsing; (i) email; and (iii) intranet
access (including access to corporate intranets, email, and individual productivity applications like customer relationship
management, sales force, and field service automation). The Unlimited Data Plans and Features MAY NOT be used for any other
purpose. Examples of prohibited uses include, without limitation, the following: (i) continuous uploading, downloading or streaming
of audio or video programming or games, (i) server devices or host computer applications, including, but not limited to, Web
camera posts or broadcasts, automatic data feeds, automated machine-to-machine connections or peer-to-peer (P2P) file
sharing; or (iil) as a substitute or backup for private lines or dedicated data connections. This means, by way of example only, that
checking email, surfing the Internet, downloading legally acquired songs, and/or visiting corporate intranets is permitted, but
downloading movies using P2P file sharing services and/for redirecting television signals for viewing on laptops is prohibited.

Verizon Wireless will protect their network from harm, which may impact legitimate data flows. Verizon will limit throughput or
amount of data transferred exceeding 25 GB to 200 Kbps up and 200 Kbps down in a given billing cycle, and reserve the right to
deny or terminate service, with 60 days notice, to anyone we believe is using an Unlimited Data Plan or Feature in any manner
prohibited above or whose usage adversely impacts our network or service levels. Anyone using more than 25 GB per line in a
given month is presumed to be using the service in a manner prohibited above, and we will limit data throughput speeds for all
additional usage on that line for the remainder of that bill cycle. We also reserve the right to terminate service upon 60 days
notification to the customer.

Push to Talk Plus: Push to Talk Plus (PTT+) capable Equipment required. Push to Talk Plus capable Equipment can only be used with a
Push to Talk Plus calling plan. Subscribers switching from a Push to Talk Plus Calling Plan to another calling plan may not he able to
use certain Push to Talk Plus capable Equipment with the new plan. Push to Talk Plus calls may only be made with other Verizon Wireless
Push to Talk Plus subscribers. Push to Talk Plus Subscribers may initiale or paricipate on a call, simultaneously, with as many as 250 (oal
participants (lotal is limited to (50) if interoperating between 3G and 4G participants). Administrators can be designated to manage the Push to
Talk Plus contact lists via a single website interface with a single user name/password. Existing Push to Talk Subscriber Equipment may require
a software upgrade to use Push to Talk Plus or replacement with a Push to Talk Plus capable device, Push to Talk Plus is only available within
the National Enhanced Services Rate and Coverage Area and WiFi access points. There will be a delay from the time a Push to Talk Plus call
is initiated until the Push to Talk Plus call is first received by the called party. If an incoming voice call is received while on a Push to Talk Plus
call the voice call may be answered and the Push to Talk Plus placed on hold. If an incoming Push to Talk Plus call is received while on a Push
to Talk Plus call the PTT-+call icon can be selected to connect to the Push to Talk Plus call. If the incoming voice or Push to Talk Plus call is not
answered a missed call alert will display. Network registration information will be sent to the Equipment each time it is powered on in the National
Enhanced Services Rale and Coverage Area, each time the Subscriber travels into the National Enhanced Services Rate and Coverage Area,
and every 12 hours if the Subscriber slays within the Nalional Enhanced Services Rate and Coverage Area. While the updated network
regisiration information is being sent to the Equipment, incoming voice calls will go directly to voice mail. Contact list cannot be modified from
certain Equipment. Subscriber cannot prevent others who have the Subscriber's MTN from entering the MTN into their Push to Talk Plus contact
list. Only one person can speak at a time during a Push to Talk Plus call. In-Call Talker Override (Talker Priority) allows a pre-determined user
priority to take the floor to communicate urgent message over participant. Push to Talk Plus services cannot be used for (i) access to the Inteme,
intranets or other data networks, except as the device's native applications & capabilities permit, (ii) any applications that tether Equipment to
laptops, personal computers or other devices for any purpose.

Verizon Wireless Private Network Terms and Conditions

1, Verizon Wireless Private Network Service (“Private Network”): Private Network extends Customer’s IP network to
its wireless equipment by segregating the data between such devices and Customer's servers from the public Internet (the
“Internet’).

2. Customer Minimum Line Requirement: Customer must maintain a minimum of 100 Machine-to-Machine lines at all
times during the term of its Agreement in order to remain eligible for Private Network. If Customer falls below the 100-line minimum,
Verizon Wireless reserves the right to discontinue Private Network for non-use.

3. Connection to Verizon Wireless Facility: Customer must establish a direct-connect circuit from its facilities to Verizon
Wireless's facilities by the use of Virtual Private Network, Verizon Private IP, or Fixed End System connections. Customer is
solely responsible for making arrangements with a local access provider for installation and ongoing maintenance of such a
connection, with sufficient data throughput to meet Customer's anticipated data needs. Customer is also responsible for all charges
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incurred directly or through a third parly associated with establishing the connection, as well as for accessing Private Network,
including Internet access fees, hardware, software, license fees, and telecommunications charges.

4. Customer Provided Equipment (“CPE”): Customer must procure routers and any other CPE that meet Verizon
Wireless requirements for Private Network connectivity. Customer is responsible for ensuring any CPE meets its data capacity
and throughput needs,

5. IP Addresses: Customer is responsible for procuring private IP addresses, which must be communicated to Verizon
Wireless during implementation. Private Network supports static and dynamic addressing for 1X service and/or EVDO service;
4G LTE service; and Internet addressing system Internet Protocol version 4. Direct Internet access requires static IP addressing.
6. Dynamic Mobile Network Routing (“DMNR"): DMNR allows configuration of Private Network for dynamic routing to
the subnets it serves (up to eight) to other devices on Customer's network and as support for mobile or stationary routers. DMNR
is based off Mobile IPv4-based Network Mobility protocol and requires the router to be configured to support this capability.
Customer is responsible for any charges associated with the customization of its CPE to support DMNR.

7. Service Based Access (“SBA”): SBA is an optional configuration of Private Network that enables customers to access
Verizon's Visual Voice Mail; multimedia messaging services; and 3G location-based services assisted Global Positioning System.
Customer is responsible for any charges associated with the customization of its CPE to support SBA.

Verizon Wireless Private Network Traffic Management

8. Private Network Traffic Management (PNTM): PNTM allows Customer to configure its Private Network to allow
differentiated Quality of Service (QoS) by application over Verizon Wireless's LTE network using standards-based IP packet
marking. Customer can identify applications on its 4G LTE devices to get priority QoS over its Private Network. Verizon Wireless
makes no guarantee of PNTM bandwidth allocations, which are subject to the limitations of wireless service availability as detailed
in the Agreement. Customer is responsible for any charges associated with the customization of its CPE to support PNTM.

a. PNTM for Public Safety: Eligible public safety accounts can take advantage of priority access to a data
channel over the Wireless Service for its data traffic during times of heavy network demand. While PNTM for
Public Safety enables a dedicated data channel, Verizon Wireless makes no guarantee of Wireless Service
availability, which is subject to the limitations of wireless service availability as detailed in the Agreement.
PNTM for Public Safety is only available to Customers approved by Verizon Wireless that qualify as Public
Safety Entities classified by the following Qualifying Public Safety NAICS codes a)621910 Ambulance
Services, 922110 Courts, b) 922120 Police Protection, ¢) 922130 Legal Counsel and Prosecution, d) 922140
Correctional Institutions, €) 922150 Parole Offices and Probation Offices, f) 922160 Fire Protection (except
private), g) 922190 Other Justice, Public Order and Safety Activities, h) 928110 National Security, i) 926120
Regulation and Administration of Transportation Programs, |) 926150 Regulation, Licensing, and Inspection of
Misc. Commercial Sectors, k) 926130 Regulation and Administration of Comms, Electric, Gas and Other
Utilities, ) 921190 Other General Government Support, m) 921110 Executive Offices

9. Customer Private Network Contact: Customer must designate a Private Network representalive and provide contact
information, including a phone number and email address. The Private Network contact will work with the Verizon Wireless solution
engineer through the Private Network implementation and testing processes detailed below. The contact shall be available during
business hours and any other time period that Customer utilizes Private Network for the purpose of assisting to resolve service
problems and trouble shooting.

10. Private Network Implementation and Testing: Verizon Wireless will implement Customer's Private Network, which
requires Customer to a) provide any information (e.g., account numbers, IP address ranges, router/CPE information) necessary to
compete the Private Network Conneclivity Form; b) participate in a Private Network turn-up call to ensure that CPE is properly
configured to support the Private Network connection; and c) paricipale in a Solution Validation call to confirm that Private Network
is working properly from Verizon Wireless to Customer's applications.

1. Wireless Devices/Network Access: Customer must use Private Network-compalible end-user Equipment and at
Customer's expense must submit any devices not identified as Private Network compatible to Verizon Wireless, for network testing
and Private Network certification. Private Network functionalily is available on the Verizon Wireless 3G and 4G data network,
subject to the limitations defined in this Addendum. While Private Network functionality may also be available on the networks of
Verizon Wireless's domestic and international roaming partners, Verizon Wireless makes no representation of Private Network
availability or reliability on such networks.

W
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12, Permitted UselFraud: Customer shall use Private Network only for lawful purposes and shall not send or enable via the
Private Network connection, by way of example, any SPAM, viruses, worms, trap doors, back doors or timers, nor shall Customer
engage in any mail-bombing or spoofing via Private Network. Customer is responsible for the security of its network and end-user
devices and is responsible for any unauthorized access to the Private Network. Verizon Wireless will treat any traffic over the
Private Network as authorized by Customer. Verizon Wireless reserves the right but is not obligated to filter fraudulent usage.

13, Maintenance/Service Changes/Termination of Private Network Service: Verizon Wireless may limit access to
Private Network in order to perform maintenance to the service and will use reasonable efforts to provide Customer with prior
notice of such maintenance. With reasonable advance notice, Verizon Wireless has the right to modify and reconfigure Private
Network as it deems necessary to enhance Customer's experience or to safeguard the Verizon Wireless network. In addition,
Good cause includes (a) breach of the terms of this Addendum or the Agreement; (b) unlawful use of Private Network; (c) using
Private Network in a way that adversely affects the Verizon Wireless network or Verizon Wireless's customers; (d) breach of an
obligation of Customer to comply with any applicable federal, state and local government laws, rules and regulations, industry
practices, third-party guidelines, or other applicable policies and requirements; (e) the suspension or termination by any
governmental body of competent jurisdiction of Customer's service or the institution of a requirement, ruling or regulation that
conflicts with this Addendum; or (f) for operational or governmental reasons.

14. Subject to the Customer's Government Agreement: The lerms of this Addendum supplement the Customer's
Government Agreement. The terms of the Agreement are applicable to Customer's use of Private Network.
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In Witness Whereof, the Parties have executed this Amendment, which is effective on the date the State's duly authorized
representative signs it on behalf of the State, ("Effective Date").

STATE OF OHIO,
GElLG PART”ERS"' g A VERIECN DEPARTMENT OF ADMINISTRATIVE
SERVICES
///Méé?k et 1l Cosacticr_fons
/ %nalure Signature
' Todd Loccisano Matthew M Damschroder/
Printed Name Printed Name
Vice President - Contract Management DAS Director
Title Title
August 26, 2019
Date Effective Date
22-3372889 C)/ 4 / /9
Federal Tax ID
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