Cincinnati Bell Technology Solutions, Inc.
Master Service Agreement
Amendment 9

This Amendment to the Master Service Agreement (MCSAQOQ3), is between Cincinnati Bell Technology
Solutions, Inc. (“Service Provider) having an office at 4600 Montgomery Road, Cincinnati, Ohio 45212-
2600, and the State of Ohio, Department of Administrative Services (“the State"), having its principal place
of business at 30 East Broad Street, 40™ Floor, Columbus, Ohio 43215 (jointly referred hereto as the
“Parties”), and is effective as of the date signed by the State. It amends that certain Master Service
Agreement between the Parties dated January 18, 2012.

Purpose. The Amendment is being executed to add the following:
Section 16 Boycotting

Pursuant to Ohio Revised Code 9.76 (B) Contractor warrants that Contractor is not boycotting any
jurisdiction with whom the State of Ohio can enjoy open trade, including Israel, and will not do so during
the contract period.

In Witness, Whereof, the Parties have executed this Amendment, which is effective on the date the State's
Authorized representative signs it on behalf of the State, (“Effective Date").
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