AMENDMENT 4
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

This is Amendment 4 to Service Attachment 1 to the Master Service Agreement for Wireless
Voice and Data Services and, effective August 6, 2009 (“Agreement”) and as amended between
the Department of Administrative Services (“DAS”) on behalf of the State of Ohio (“the State”)
and Cellco Partnership d/b/a Verizon Wireless (“Verizon Wireless” or “Vendor”), jointly referred
hereto as (“the Parties”).

WHEREAS, the Vendor desires to amend the following plans to add picture and video messaging
at no additional charge. '
e Custom State of Ohio Nationwide Email for Government Calling Plans
e Custom State of Ohio Nationwide for Business Email SharePlan: Subscribing Entity(s)
Only
e Custom State of Ohio Smartphone Calling Plan for Subscribing Entity(s)

WHEREAS, the Vendor desires to amend the fee structure of Custom State of Ohio - Push to
Talk Plus Only Plan from $19.99 to $18.99 per month.

WHEREAS, the Vendor desires to amend the following plans to add 100 Domestic Text, Picture
and Video Messages at no additional charge.

e Custom State of Ohio Nationwide for Government Share Calling Plans

e Custom State of Ohio Nationwide Basic Voice Only Plans

WHEREAS, the vendor desires to amend the Agreement to delete the Custom State of Ohio 3G
Nationwide International Email for Government Calling Plans.

WHEREAS, the Vendor desires to add the Public Sector Mobile Broadband Share Plans:
Government Subscribers Only as attached hereto.
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AMENDMENT 4
TO SERVICE ATTACHMENT 1

TO THE MASTER SERVICE AGREEMENT

WIRELESS VOICE AND DATA SERVICES

Custom State of Ohio Nationwide Email for Government Calling Plans

This Calling Plan has been discounted 23% and is not eligible for additional monthly access fee discounts.

Custom State of Ohio Nationwide for
Government

400 Voice Minutes . 600 Voice Minutés 1000 Voice Minutes

Monthly Access Fee (non-share) $72.49 $88.74 $103.74
Monthly Access Fee with discount (non-share) $55.82 $68.33 $79.88
Monthly Access Fee (share) $74,99 $91.24 $106.24
Monthly Access Fee with discount (share) $57.74 $70.25 $81.80
Monthly Anytime Voice Minutes 400 600 1000
Friends & Family (up to 10 numbers per account) Included!

Voice Overage Rate $0.25 per minute

Domestic Mobile to Mobile Unlimited

Domestic Night & Weekend Minutes Unlimited

Domestic Long Distance Included

Domestic Data Allowance Unlimited*

Domestic Text, Picture & Video Messaging Unlimited
Optional Features
Mobile Hotspot $10.00 per line

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important
information about calling plans, features and options. Smartphones require a data package.

1Friends & Family eligibility varies on selected calling plan. Sharing on this Calling Plan requires all Subscribing Entity(s) to be on the same
billing account.

*Should 5 GB of data usage be reached in any given billing cycle on any line, Verizon Wireless will limit the data throughput speeds for all
additional usage for the remainder of the then-current bill cycle for the line that exceeds the data usage.
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AMENDMENT 4
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

Custom State of Ohio Nationwide for Business Email SharePlan: Subscribing Entity(s) Only

This Calling Plan is NOT eligible for monthly access fee discounts

Monthly Access Fee With Sharing $35.99
Monthly Anytime Voice Minutes 0

Voice Overage Rate $0.25 per minute
Domestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
Domestic Data Allowance Unlimited*

Domestic Text, Picture & Video Messaging Unlimited
Optional Features
Mobile Hotspot $10.00 per line

Notes: Current coverage details can be found at www.verizonwireless.com.. Subject to the NationalAccess/Mobile Broadband terms and
conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), Smartphone and BlackBerry Plans. Current Nationwide Calling
Plan coverage details can be found at www.verizonwireless.com then select the Coverage Locator link. Sharing on this Calling Plan requires all
Subscribing Entity(s) to be on the same billing account. See Verizon Wireless Calling Plan Details for important information about calling plans,
features and options. Standard features can be added to this plan. Custom or Non-Standard features cannot be added to this plan.

Smartphones require a data package. Subscribing Entity(s) may not have more than 50% of their Total Shareplan Subscribing Entity(s) Lines
per Account on this Calling Plan. In the event a Subscribing Line(s) exceeds 50% Total Shareplan Subscribing Entity(s) Lines per Account on
this Calling Plan, Verizon Wireless will work with the exceeding Subscribing Line(s) to transition to the Custom State of Ohio Voice and Data
SharePlan with a Monthly Access Fee of $55.82 or higher which is eligible for monthly access fee discount, and includes all the same elements
of this price plan. In the unlikely event we are unable to resolve the matter for the exceeding Subscribing Lines, Verizon Wireless reserves the
right, upon 30 days written notice to the exceeding Subscribing lines, to the suspend the exceeding Subscribing lines until they are changed to
the corresponding Custom State of Ohio Voice and Data SharePlan with a Monthly Access Fee of $55.82 or higher.

*Should 5 GB of data usage be reached in any given billing cycle on any line, Verizon Wireless will limit the data throughput speeds for all
additional usage for the remainder of the then-current bill cycle for the line that exceeds the data usage.

Custom State of Ohio Smartphone Calling Plan for Subscribing Entity(s)

This Calling Plan has been discounted 23% and is not eligible for additional monthly access fee discounts.

Monthly Access Fee $47.50

Monthly Access Fee with Discount $36.57

Monthly Anytime Voice Minutes 0

Voice Overage Rate $0.12 per minute

Domestic Mobile to Mobile Unlimited

Domestic Night & Weekend Minutes Unlimited

Domestic Long Distance Included

Domestic Text, Picture & Video Messaging Unlimited
Optional Feature

Mobile Hotspot $10.00

Notes: Current coverage details can be found at www.verizonwireless.com. Subject to the NationalAccess/Mobile Broadband terms and
conditions; additional terms and conditions apply to Unlimited, Megabyte (MB), Smartphone and BlackBerry Plans. Current Nationwide Calling
Plan coverage details can be found at www.verizonwireless.com then select the Coverage Locator link.  See Verizon Wireless Calling Plan
Details for important information about calling plans, features and options.

Smartphones require a data package. Standard features can be added to this plan. Custom or Non-Standard features cannot be added to this
plan. Mobile Broadband is available only in specific markets; please see www.verizonwireless.com for current availability. Please note:
Adjustment may take one up to two billing cycles to become effective.

*Should 5 GB of data usage be reached in any given billing cycle on any line, Verizon Wireless will limit the data throughput speeds for all
additional usage for the remainder of the then-current bill cycle for the line that exceeds the data usage.
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AMENDMENT 4
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

3G Custom State of Ohio - Push to Talk Plus OnlyPlan

~ This Plan has heen discounted and is not eligible for additional monthly access fee discounts.

Monthly Access $18.99
Monthly Airtime Allowance 0
Push to Talk Plus Unlimited
Data Sent or Received* $1.99 per MB

Notes: Subscribing Entity(s) to the Push to Talk Plus Unlimited Calling Plan cannot place or receive regular cellular wireless
calls other than to 611 and 911. If the voice block feature is removed, subscribers will be charged $0.25 per minute for non-Push
to Talk Plus voice calls. (These calls may be placed anywhere in the Nationwide Rate and Coverage Area).

Current coverage details can be found at www.verizonwireless.com then select the Coverage Locator link. See Verizon Wireless
Calling Plan Details for important information about calling plans, features and options.

*Data sent or received using Mobile Web and other applications will be aggregated at the end of each month, rounded up to the
nearest whole megabyte, and billed at $1.99 per megabyte. This plan is only available on 3G PTT+ capable devices.

Custom State of Ohio Nationwide for Government Share Calling Plans

These Calling Plans have been discounted 19% where indicated and are not eligible for additional monthly access fee discounts.
Custom State of Ohio Nationwide for . : -
eieran Shats 0 Minutes 100 Minutes 200 Minutes

Monthly Access Fee $19.99 $23.99 $34.99
Monthly Access Fee with Discount (share) $16.19! $23.99 $28.34
Monthly Anytime Voice Minutes 0 100 200
Voice Overage Rate $0.25 per minute
Domestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
Data Sent or Received $1.99/ MB or per data package?
100 Included

Domestic Text, Picture and Video Messages (Overage per message: Incoming Text $0.02/ Outgoing Text $0.10 /

Incoming/ Outgoing Picture & Video $0.25

Optional Features
Domestic Text, Picture and Video Messages Unlimited $12.00 per line

Notes Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important
information about calling plans, features and options. In the event a Subscribing Entity Line(s) exceeds 50% Total Shareplan Subscribing
Entity(s) Line(s) per Account on this Calling Plan, Verizon Wireless will work with the exceeding Subscribing Line(s) to transition to the
Nationwide for Business 100 SharePlan with a Monthly Access Fee of $23.99 or higher. In the unlikely event we are unable to resolve the
matter for the exceeding Subscribing Lines, Verizon Wireless reserves the right, upon 30 days written notice to the exceeding Subscribing
lines, to suspend the exceeding Subscribing lines until they are changed to the corresponding Nationwide for Business 100 SharePlan with a
Monthly Access Fee of $23.99 or higher.

2Smartphones and Data Multimedia Phones require a data package. 4G service requires 4G Equipment and 4G coverage.
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AMENDMENT 4

TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

Custom State of Ohio Nationwide Basic Voice Only Plans

These Calling Plans have been discounted 23% and is not eligible for additional monthly access fee discounts.

Custom State of Ohio Nationwide Basic Voice
Only Plans

400 Voice Minutes

600 Voice Minutes

1000 Voice Minutes

Domestic Text, Picture and Video Messages

Optional Features

Unlimited $12.00 per line

Monthly Access Fee $35.88 $52.55 $67.94
Monthly Access Fee with Discount(non-share) $27.62 $40.46 $52.31
Monthly Access Fee $38.45 $55.12 $70.50
Monthly Access Fee with discount (share) $29.61 $42.44 $54.29
Monthly Anytime Voice Minutes 400 600 1000
Friends & Family (up to 10 numbers per account) Not Included Included?
Voice Overage Rate $0.25 per minute
Domestic Mobile to Mobile Unlimited
Domestic Night & Weekend Minutes Unlimited
Domestic Long Distance Included
Data Sent or Received $1.99/ MB or per data package?

; ; ' 100 Included
a(é?::éggext PiEra et Videa (Overage per message: Incoming Text $0.02/ Outgoing Text $0.10/

Incoming/Outgoing Picture & Video $0.25

Notes: Current coverage details can be found at www.verizonwireless.com. See attached Calling Plan and Feature Details for important
information about calling plans, features and options.

'Friends & Family eligibility varies on selected calling plan.

2Smartphones and Data Multimedia Phones require a data package. 4G service requires 4G Equipment and 4G coverage.

Public Sector Mobile Broadband Share Plans: Government Subscribers Only

The data plans below reflect the monthly access charge discount. No additional discounts apply.

Public Sector Mobile Broadband

5 Gigabytes

10 Gigabytes

20 Gigabytes

Monthly Access Charge $37.99 $59.99
Shared Domestic Data Allowance 5GB 10GB 20GB
Overage Per Gigabyte $8.00 Per Gigabyte

Note: This plan is available for domestic data only devices, on the Verizon Wireless network only.

Data Sharing: The Public Sector 5GB, 10GB, and 20GB Mobile Broadband Share Plans are able to share with each other and
cannot share with any other Mobile Broadband Plan. At the end of each bill cycle, any unused data allowances for lines sharing
on the same account will be applied to the overages of the other lines on the same account beginning with the line with the
lowest overage need. Plan changes may not take effect until the billing cycle following the change request. Current
NationalAccess and Mobile Broadband coverage details can be found at www.verizonwireless.com. New activations on these
service plans require 4G LTE devices. Existing customers transitioning to one of these service plans are able to utilize existing
3G devices.
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AMENDMENT 4
TO SERVICE ATTACHMENT 1
TO THE MASTER SERVICE AGREEMENT
WIRELESS VOICE AND DATA SERVICES

In Witness Whereof, the Parties have executed this Amendment, which is effective on the date
the State’s duly'authorized representative signs it on behalf of the State, (“Effective Date”).

' STATE OF OHIO,
EELLEO pARTN@?;H:ESI;/ Bl FAVRRIZON DEPARTMENT OF ADMINISTRATIVE
R SERVICES
o ),4{{/,_ Molis/ Bl pyan
ﬁignature ; "~ Signature

Robert Blair/srd
Todd Loccisano

Printed Name Printed Name
Executive Director - Enterprise & DAS Director
Government Contracts Assistant Director/State CIO
Title g Title
May 3, 2017 56/
Date ‘Effective Date
22-3372889

Federal Tax ID
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