RF-Works
Master Cloud Service Agreement
Addendum 1

This Addendum to the Master Cloud Service Agreement (MCSA), is between RF-Works
(Service Provider) having an office at 2172 Citygate Drive Columbus, Ohio 43219, and the State
of Ohio, Department of Administrative Services (“the State”), having its principal place of
business at 30 East Broad Street, 40" Floor, Columbus, Ohio 43215 (jointly referred hereto as
the “Parties”), and it is effective as of the date signed by the State. it amends that certain Master
Service Agreement between the Parties dated 8/28/2013.

Purpose: Add Sophisticated Systems Inc. to RF-Works LLC, MCSA agreement with the
State of Ohio as a dealer as per Section 1.8 of the MCSA.

Dealer Information:
Name: Sophisticated Systems Inc.
Principal Business Address: 2191 Citygate Drive, Columbus, Ohio 43219
Address for Orders and Payments: 2191 Citygate Drive, Columbus, Ohio 43219
Tetephone Number: (614) 418-4600
Federal Tax ID Number: 31-1303163
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in Witness Whereof, the Parties have executed this Amendment, which is effective on the date
the State's duly authorized representative signs it on behalf of the State, (‘Effective Date”).

STATE OF OHIO,
RF-Works DEPARTMENT OF
PEERA ADMINISTRATIVE SERVICES
e g %///}/ P A — ﬁwzfm«/ﬁb
Signature Signature *
Robert Blair/srd
MNelnde t. Anevo
Printed Name Printed Name
DAS Director
% \)(\d SS,\; €S }{ e Assistant Director/State CIO
) Title Title
O-- 70
Date Effective Date
2094328 o/ 0
Federal Tax 1D
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Request for Taxpayer
ldentification Number and Certiflcation

Give form to the
requester, Do not
send to the IRS.

{:] Ol el instruciiony; S

Chinck approgriais box [:! FEviOualSeke propretin Ei?_i Corporabgs D Frarteprsey Fxamat
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Address ranser, suwed, @l apt. oF suite nad

Print or type

FH1 Citygate Drive

Requester s name s adiepss fppliongt

City, state, aud ZIP oods
Golumbus. L 435

i
Lt goenunt numbers) hary fosticon

See Specific Instructions on page 2,

Taxpayer Identification Number {TiN}

Enter your TIN in the appropriate box. The TIN previded must match the name given on Line 1 1o avold
backap withholding. For individuals, this is your social security number (SSNj. However, for a resident : :
alien, sole propretor, or disregarded entity, see the Part | instructions on page 3. For other entifies, it is

your employer icenlification number (EIN}. #f you do not have a number, ses How to get a TIN on page 3.

Note. if the account is in more than ons name, sea the chart on page 4 for gudefines on weose

numiber to enter.

Bocial security number

: i
' H

or
Employer idenlification number
3104 LS

Certification

Uinger peraities of pedusy, | certily thal:

1. The number shown on this form is 2y corest laxpayer dentifioation nevber {or T am wading for a number to ke msued te ms), and
2. | not subject to backup wikbolding because: (@) | am exempt from backup withholding. o & 1 Aave not been notified by the Intermal

Revenue Serace (IRE)

3. tam a U.8. citizen or ofiver LLS. person {definad below).

hat tam subject to backup withhaolding as a result of & failure to report &li intarest or dividerds, or {¢i the IS hos
rotified me that | am no longer subject to backup withholding, ang

Certification instructions. You roust cross out flem 2 above If vou have been notified by the 1RS that vou are currently suliiect to backup
witniolding because you have faled to report ait infterest and divigends on your tax retusn. For resl estate transactions, Hemy 2 does not apply.
For morigage inferest pad, acquision o abandonmsnt of spoured property. cancefiation of debt, contritanions fo an intfviduai retirement
arrangement (KA}, and geaerally, payments other than inferest and dividends, you are not required 10 sign the Certification, but you must

provide your correct TIN. See the instiu

on page 4.

Sign Slgneture of o
Here U8, person b .

Gate ¥ T

s .
General instructions -
Section references are 10 the Intermal Revenue Code uniess
otherwise noted.

Purpose of Form

A person who ig required to fis an irformation return with the
IRS must obiain your correst taxpayer idemtiication number (71N}
to report, for example, income paid to you, real estate
transactions, mortgage interest you paid, acguisition or
abandonment of secured property, canceilation of debt, or
cordributions you made o an A,

Use Form W-8 only f you are a U.5. person {inciuding &
resident aifer}, 10 provide your covect TiN to the person
requesting it {the reguasier) and, when applicable, to

1. Certify that the TIN you are guwing is correct {or you arg
waiting for a number 1o be ssued),

2, Certify that you arg not subject t© backup withboiding, or

3. Ciaim exemption from bBackup withholding # you are a U.8.
exempt payee. I appheabls, you are also certifying that as a
LLS. person, your giloeatie share of any parthership incoms from
a U5, trade or business is not subject to the withhelding tax on
foreign parirery’ share of effectively connected income,

Note. If & requester gives you a form other than Form W-8 to
request your TIN, you must use the requester’s form f 2 is
substantialiy similar to this Form W-8,

Definition of a U.5. person. For fedarai tax purposes, you are
considerad & U.B. person if you are:

& An individual who i5 8 U.8. citizen or U8, resident alisn,

@ A partnership, corporgtion, company, or association created or
orgarized in the Unilad Stales or under the iaws of the United
Srates,

# An estate {pther than a foreign estale), or

= A domestic trust (as defined in Reguiations section
301.7701-7).

Special rules for partnerships. Partnarships that conduct a
trade or business in the United States are generally reguired to
pay a withholting s on any foreign pariners' share of Income
from such business. Further, in certain cases where a Form W-9
has not been receivad. a partnership is required ‘o presume that
& partner i a foreign person, and pay the withholding tax,
Therefora, i you are a U.S. person thaf is a pattner in a
partnership conducting a frade or business in the United Siates,
provide Form W9 to the partnership o establish your U.S.
status and avoid withheiding on your share of partnership
ncome.

The person who gives Form W-8 to the parinership for
purposes of estabitshing its U.5. status and avoiding withholding
on its aliccable share of nat income from the patinership
conducting a trade or business in the Uniled Siates i3 in the
foiowing cases;

@ The U.5. owner of a disregarded entity and not the ensty,
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