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This Service Attachment (the “Service Attachment”) to the Master Services Agreement effective May 20, 2010 (the “MSA”), is between 

AT&T Corp. on behalf of the AT&T entity authorized to provide Services hereunder: The Ohio Bell Telephone Company d/b/a AT&T Ohio (“Vendor” or 
“AT&T”) and the State of Ohio Department of Administrative Services (the “State”). 

The State and Vendor are also referred to herein individually as a “Party” and collectively as the “Parties”.  Terms used but not defined herein 
have the meanings as set forth in the MSA. 

WHEREAS, Vendor desires to provide to the State and the Subscribing Entities certain services described herein as AT&T DEDICATED 
ETHERNET (ILEC STATE EXCHANGE), upon the terms and conditions set forth in the MSA and such additional terms and conditions as set forth 
herein; and 

WHEREAS, the Parties desire to execute this Service Attachment to the MSA. 
 
NOW THEREFORE, in consideration of the conditions and covenants contained herein, the Parties mutually agree as follows: 
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1. SERVICE, SERVICE PROVIDER(S) and SERVICE PUBLICATION(S) 

Service AT&T Dedicated Ethernet (“ADE”) is a fiber-based, point-to-point, Ethernet service that allows the Subscribing Entity to 
transport data signals between two locations.  A solution that connects the Subscribing Entity data service within the 
same local access and transport area (intraLATA) and transmits data at speeds up to 100 Gbps.  ADE can be used to 
transport data as a native Ethernet signal or embedded within an Optical Transport Network (OTN) signal. ADE supports 
an unprotected and non-diverse configuration and also offers you optional diversity and data protection features.  

Our AT&T Dedicated Ethernet can interface natively to your Ethernet-based equipment. Consequently, it provides the 
Subscribing Entity with high capacity and efficient data transport without the need for special equipment or protocol 
conversion.  

A robust Dense Wavelength Division Multiplexing (DWDM) network supports our AT&T Dedicated Ethernet. This high-
availability network provides the Subscribing Entity with maximum uptime and delivers outstanding performance. 

The supported speeds on ADE are 1G, 2.5G, 10G, 40G, and 100G.   

See Appendix A for additional product description 

 

Service Provider Service Publication (Appendix A)  Link below included 
for convenience 

Service Publication Location (URL) 

AT&T Ohio AT&T Ohio Service Publications   

 

 AT&T Exchange Guidebook 

 Part 3 Data Offerings  

o Section 1 AT&T Dedicated Ethernet 

The AT&T Exchange Guidebook:  

http://cpr.att.com/pdf/ex/0003-0001.pdf  

 

The above described link contains service descriptions of 
AT&T Dedicated Ethernet offered by AT&T. The order of 
precedence among the documents that constitute the 
agreement between the Parties is specified in the Section 
1.15 of the MSA.   

 
 
2. PRICING SCHEDULE TERM, EFFECTIVE DATES  

Pricing Schedule Term  The Term of this Pricing Schedule shall carry a 60 month Term. 

Start Date of Minimum 
Payment Period, per 
Service Component 

Minimum Payment Period (MPP) start date is the installation date of each Service Component under each 
Subscribing Entity’s Service Order.  The MPP options include 12 month period, a 24 month period, a 36 month 
period, or a 60 month period 

Rate Stabilization per 
Service Component 

Rates as specified in the Pricing Schedule in section 5.2 (Service Components, Rates and Charges (ICB)), for each 
Service Component installed are stabilized until the end of the Minimum Payment Period.   

Pricing following the 
end of Minimum 
Payment Period or 
Pricing Schedule Term 

The Monthly Extension Rate (not to exceed rate) listed in Appendix A (section 1.1.5. Rates and Charges) applies 
upon expiration of each Service Component’s Service Order Minimum Payment Period. 

Upon expiration of the Pricing Schedule Term, if such Term is not extended pursuant to the Renewal option below, 
the Pricing Schedule shall expire.  

 

http://cpr.att.com/pdf/ex/0003-0001.pdf
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2.1  Renewal Options  

Vendor provide at least 60 days’ notice to Subscribing Entity of pending expiration of a Minimum Payment Period for each Service Order. 

At the conclusion of that 60 day notice period, the expiring circuit will revert at the Monthly Extension Rate (‘not to exceed rate’) as listed in  
Appendix A, unless otherwise renewed, orders pending, or disconnected by the Subscribing Entity. 

 
3. MINIMUM PAYMENT PERIOD / EARLY TERMINATION CHARGES 

Service Components 
Percentage of Monthly Recurring Charges (MRC)  

Applied for Calculation of Early Termination Charges 
Minimum Payment Period  
per Service Component 

All Service Components  50% of the MRC multiplied by the number of months 
remaining in the Minimum Payment Period 

See section 2 above 

 

4. ADDS; MOVES 

4.1 Adds 

Adds are permitted in form of a Service Order, each Subscribing Entity’s Service Order will carry its own selected Minimum Payment Period. 

4.2 Moves 

Moves are permitted upon receipt of Subscribing Entity’s Service Order.  Rates for Moves of Service Components, the non-recurring charges, will 
be quoted and priced on an Individual Case Basis (ICB). MRC and Term remain unchanged per original order.  

 
5. RATES AND CHARGES; QUANTITIES; SITE CONFIGURATION   

5.1  Application of rates and all rate tables in this Pricing Schedule: 

 The Service Components and Rates listed herein are Individual Case Basis (ICB) pricing and apply to all orders during the Minimum Payment 
Period, which shall be contained in service orders issued pursuant to this Pricing Schedule, and may be subject to service availability and 
AT&T order acceptance.  

 Upon expiration of a Service Order Minimum Payment Period, the Monthly Extension Rate (not to exceed rate) Appendix A (section 1.1.5. 
Rates and Charges) may apply.  

 The applicable USOC is the last five (5) characters of the code displayed for each Service Component – the remaining characters are for 
internal AT&T use only. 

 Charges for special construction that may be assessed, if needed, will be quoted. 

 All quotes shall include the quantity and cost of the Service Components / USOCs necessary to deliver the Service.  

 Nonrecurring and Recurring charge types are further defined in Appendix A (Section 1.1.2 Types of Rates and Charges) 
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5.2  Service Components, Rates and Charges (ICB)  

ICB rates apply to all orders during the Minimum Payment Period and Monthly Extension Rate (‘not to exceed’) cost for the Service Components 
upon expiration of the Minimum Payment Period, as defined in Appendix A, Section 1.1.5.   

Service Components / USOC Quantity New MRC, per unit NRC, per unit 

Port Connection / 1 GE Native Ethernet / EYXAL-EYFNX 0 ICB ICB 

Port Connection / 10 GE LAN-PHY / EYXCL-EYFNX 0 ICB ICB 

Port Connection / 10 GE WAN-PHY / EYXCL-EYFNX 0 ICB ICB 

Port Connection / 40 GE Native Ethernet / EYXDL-EYFNX 0 ICB ICB 

Port Connection / 100 GE Native Ethernet / EYXEL-EYFNX 0 ICB ICB 

Port Connection / OTU1 (2.5 Gbps) / EYXBL-EYFOX 0 ICB ICB 

Port Connection / OTU2 / OTU2e (10 Gbps) / EYXCL-EYFOX 0 ICB ICB 

Port Connection / OTU3 (40 Gbps) / EYXDL-EYFOX 0 ICB ICB 

Port Connection / OTU4 (100 Gbps) / EYXEL-EYFOX 0 ICB ICB 

Port Diversity / 1 GE Native Ethernet / EYXAL-DV9AX 0 ICB ICB 

Port Diversity / 10 GE LAN-PHY / EYXCL-DV9AX 0 ICB ICB 

Port Diversity / 10 GE WAN-PHY / EYXCL-DV9AX 0 ICB ICB 

Port Diversity / 40 GE Native Ethernet / EYXDL-DV9AX 0 ICB ICB 

Port Diversity / 100 GE Native Ethernet / EYXEL-DV9AX 0 ICB ICB 

Port Diversity / OTU1 (2.5 Gbps) / EYXBL-DV9AX 0 ICB ICB 

Port Diversity / OTU2 / OTU2e (10 Gbps) / EYXCL-DV9AX 0 ICB ICB 

Port Diversity / OTU3 (40 Gbps) / EYXDL-DV9AX 0 ICB ICB 

Port Diversity / OTU4 (100 Gbps) / EYXEL-DV9AX 0 ICB ICB 

Port Protection Plus / 10 GE LAN-PHY / EYXCL-DV9CX 0 ICB ICB 

Port Protection Plus / 10 GE WAN-PHY / EYXCL-DV9CX 0 ICB ICB 

Port Protection Plus / 40 GE Native Ethernet / EYXDL-DV9CX 0 ICB ICB 

Port Protection Plus / 100 GE Native Ethernet / EYXEL-DV9CX 0 ICB ICB 

Port Protection Plus / OTU2 / OTU2e (10 Gbps) / EYXCL-DV9CX 0 ICB ICB 

Port Protection Plus / OTU3 (40 Gbps) / EYXDL-DV9CX 0 ICB ICB 

Port Protection Plus / OTU4 (100 Gbps) / EYXEL-DV9CX 0 ICB ICB 

Alt WireCtr Diversity / 1 GE Native Ethernet / EYXAL-CPAAX 0 ICB ICB 

Alt WireCtr Diversity / 10 GE LAN-PHY / EYXCL-CPAAX 0 ICB ICB 

Alt WireCtr Diversity / 10 GE WAN-PHY / EYXCL-CPAAX 0 ICB ICB 

Alt WireCtr Diversity / 40 GE Native Ethernet / EYXDL-CPAAX 0 ICB ICB 

Alt WireCtr Diversity / 100 GE Native Ethernet / EYXEL-CPAAX 0 ICB ICB 

Alt WireCtr Diversity / OTU1 (2.5 Gbps) / EYXBL-CPAAX 0 ICB ICB 

Alt WireCtr Diversity / OTU2 / OTU2e (10 Gbps) / EYXCL-CPAAX 0 ICB ICB 

Alt WireCtr Diversity / OTU3 (40 Gbps) / EYXDL-CPAAX 0 ICB ICB 

Alt WireCtr Diversity / OTU4 (100 Gbps) / EYXEL-CPAAX 0 ICB ICB 

Inter WireCtr Diversity / 1 GE Native Ethernet / EYXAL-DV9BX 0 ICB ICB 
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Service Components / USOC Quantity New MRC, per unit NRC, per unit 

Inter WireCtr Diversity / 10 GE LAN-PHY / EYXCL-DV9BX 0 ICB ICB 

Inter WireCtr Diversity / 10 GE WAN-PHY / EYXCL-DV9BX 0 ICB ICB 

Inter WireCtr Diversity / 40 GE Native Ethernet / EYXDL-DV9BX 0 ICB ICB 

Inter WireCtr Diversity / 100 GE Native Ethernet / EYXEL-DV9BX 0 ICB ICB 

Inter WireCtr Diversity / OTU1 (2.5 Gbps) / EYXBL-DV9BX 0 ICB ICB 

Inter WireCtr Diversity / OTU2 / OTU2e (10 Gbps) / EYXCL-DV9BX 0 ICB ICB 

Inter WireCtr Diversity / OTU3 (40 Gbps) / EYXDL-DV9BX 0 ICB ICB 

Inter WireCtr Diversity / OTU4 (100 Gbps) / EYXEL-DV9BX 0 ICB ICB 

Customer Conn Charge / 1 GE Native Ethernet / EYXAL-NRBBL 0 ICB ICB 

Customer Conn Charge / 10 GE LAN-PHY / EYXCL-NRBBL 0 ICB ICB 

Customer Conn Charge / 10 GE WAN-PHY / EYXCL-NRBBL 0 ICB ICB 

Customer Conn Charge / 40 GE Native Ethernet / EYXDL-NRBBL 0 ICB ICB 

Customer Conn Charge / 100 GE Native Ethernet / EYXEL-NRBBL 0 ICB ICB 

Customer Conn Charge / OTU1 (2.5 Gbps) / EYXBL-NRBBL 0 ICB ICB 

Customer Conn Charge / OTU2 / OTU2e (10 Gbps) / EYXCL-NRBBL 0 ICB ICB 

Customer Conn Charge / OTU3 (40 Gbps) / EYXDL-NRBBL 0 ICB ICB 

Customer Conn Charge / OTU4 (100 Gbps) / EYXEL-NRBBL 0 ICB ICB 

Design CO Charge / 1 GE Native Ethernet / EYXAL-NRBCL 0 ICB ICB 

Design CO Charge / 10 GE LAN-PHY / EYXCL-NRBCL 0 ICB ICB 

Design CO Charge / 10 GE WAN-PHY / EYXCL-NRBCL 0 ICB ICB 

Design CO Charge / 40 GE Native Ethernet / EYXDL-NRBCL 0 ICB ICB 

Design CO Charge / 100 GE Native Ethernet / EYXEL-NRBCL 0 ICB ICB 

Design CO Charge / OTU1 (2.5 Gbps) / EYXBL-NRBCL 0 ICB ICB 

Design CO Charge / OTU2 / OTU2e (10 Gbps) / EYXCL-NRBCL 0 ICB ICB 

Design CO Charge / OTU3 (40 Gbps) / EYXDL-NRBCL 0 ICB ICB 

Design CO Charge / OTU4 (100 Gbps) / EYXEL-NRBCL 0 ICB ICB 

Admin Charge / 1 GE Native Ethernet / EYXAL-ORCMX 0 ICB ICB 

Admin Charge / 10 GE LAN-PHY / EYXCL-ORCMX 0 ICB ICB 

Admin Charge / 10 GE WAN-PHY / EYXCL-ORCMX 0 ICB ICB 

Admin Charge / 40 GE Native Ethernet / EYXDL-ORCMX 0 ICB ICB 

Admin Charge / 100 GE Native Ethernet / EYXEL-ORCMX 0 ICB ICB 

Admin Charge / OTU1 (2.5 Gbps) / EYXBL-ORCMX 0 ICB ICB 

Admin Charge / OTU2 / OTU2e (10 Gbps) / EYXCL-ORCMX 0 ICB ICB 

Admin Charge / OTU3 (40 Gbps) / EYXDL-ORCMX 0 ICB ICB 

Admin Charge / OTU4 (100 Gbps) / EYXEL-ORCMX 0 ICB ICB 
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5.2A.  Nonrecurring Charges   

Nonrecurring charges are one-time charges that may apply for specific work activity and may apply to each Service regarding Installation of the 
Service and are quoted as ICB. See Section 1.1.2 of Appendix A for more information.  

 
5.3   CIRCUIT(S), LOCATION(S) 

SERVICE LOCATION(s) which are contained in service orders issued pursuant to this Pricing Schedule 

ADE Subscribing Entity Sites in the AT&T service areas in Ohio   

 
6.  SPECIAL TERMS AND CONDITIONS 

6.1  Service Level Agreement (SLA)  

A. Stabilization of SLA.  On the Effective Date of the Pricing Schedule, the SLA terms in this section 6.1 are restated, as published in the 
AT&T EXCHANGE GUIDEBOOK section 1.4, and these SLA Terms shall be stabilized upon installation of the Service during the Service 
Order Pricing Schedule Term (“Stabilized SLA”), unless a More Favorable SLA Term applies.   

B. More Favorable SLA Term. A More Favorable SLA Term is an SLA published in the AT&T EXCHANGE GUIDEBOOK section 1.4that is 
more favorable to the Subscribing Entity than the corresponding Stabilized SLA and shall apply in lieu of the Stabilized SLA.  

C. SLA Claims Process. Subscribing Entity should use the process for submitting SLA claims described in section 6.1.1A.2.  All claims must 
be marked “Stabilized SLA” in the notes field. 

 

6.1.1A. CREDIT ALLOWANCE FOR SERVICE INTERRUPTIONS 

AT&T Dedicated Ethernet provides credits in the event of a service interruption. The amount of the credit depends on whether AT&T Dedicated 
Ethernet is unprotected or protected. 

A service is interrupted when it becomes unusable to the Subscribing Entity because of a failure of a facility component used to furnish service 
under this Service Attachment, or in the event that the protective controls applied by the Vendor result in the complete loss of service by the 
Subscribing Entity for reasons not attributable to the Subscribing Entity. An interruption period starts when a service disruption of greater than 
ten (10) consecutive seconds is reported to the Vendor and the Vendor confirms that continuity of its service has been lost.  An interruption 
period ends when the service is operative. 

The service interruption credits listed below are in lieu of, and not in addition to, the credit allowances for service interruptions provided for in 
other Parts/Sections of the Guidebook or this Service Attachment. 

1. Credit Allowance for Service Interruptions (For Unprotected Arrangements) 

In case of an interruption to an unprotected AT&T Dedicated Ethernet circuit, an allowance for the period of interruption shall be calculated 
as follows: 

-   No credit shall be allowed for an interruption of less than 10 seconds. 

-  Credit will be provided for an interruption of 10 seconds or more at the rate of 10/8640 of the monthly charges for the affected AT&T 
Dedicated Ethernet circuit for each period of 5 minutes thereof that the interruption continues. 

The credit allowance(s) for service interruptions shall not exceed 100 percent of the applicable monthly rates for the affected circuit(s). 
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2. Credit Allowance for Service Interruptions (Fully Protected) 

A Service Level Agreement (SLA) of 99.999 percent Service Availability performance in each calendar month is provided for each fully 
protected AT&T Dedicated Ethernet circuit, subject to the limitations set forth herein. 

An AT&T Dedicated Ethernet circuit is considered to be fully protected when the Port Protection Plus feature is selected on both ends 
(both Port Connections) of an AT&T Dedicated Ethernet circuit. 

If this SLA is not met in any calendar month, the Subscribing Entity will be entitled to a credit equal to 100 percent of the monthly rate for 
the Port Connections which were interrupted, including the protection feature rate elements associated with that Port Connection, not to 
exceed the total monthly charges for the affected circuit(s). 

To qualify as a service interruption for the purposes of determining whether this Service Availability SLA has been met, any service 
interruption must be greater than ten (10) consecutive seconds and determined by the Vendor to be in its network. The Subscribing Entity 
is responsible for notifying the Vendor when the service parameter within the calendar month falls below the committed level. The 
Subscribing Entity must request a service credit adjustment within 25 days after the end of the month when the failure occurred. 

 
6.1.1B. SLA EXCLUSIONS 

The SLA provisions, measurements, and eligibility for credit shall exclude conditions wherein service performance was adversely affected by 
any of the following conditions: 

-   Any cause beyond the Vendor’s reasonable control (force majeure events) including, but not limited to, acts of war, civil disturbances, 
acts of civil or military authorities or public enemies, earthquakes, hurricanes, floods, fires, storms, tornadoes, explosions, lightning, 
power surges or failures, fiber cuts, strikes or labor disputes; 

-   Failures of any structures, facilities or equipment provided by the Subscribing Entity or its contractors, equipment vendors, or by any 
carrier or service provider other than the Vendor; 

-  Interruptions caused by the negligence of the Subscribing Entity. 

-  Interruptions of a service during any period in which the Vendor is not afforded access to the premises where the service is terminated. 

-  When the Vendor and the Subscribing Entity negotiate the release of the service for (1) maintenance purposes, (2) to make 
rearrangements or (3) to implement an order for a change in the service, a credit does not apply during the negotiated time of release. 

-  Periods when the Subscribing Entity elects not to release the service for testing and/or repair and continues to use it on an impaired 
basis. 

-  Data loss during the Vendor’s scheduled maintenance windows; 

-  Failures of any structures, facilities or equipment on the Subscribing Entity side of the demarcation point. 
 

The total credit amount of any allowances for interruptions and SLA credits applicable in a given month shall not exceed 100% of the monthly 
recurring charge for the affected AT&T Dedicated Ethernet circuit(s). 

 
6.2. Protection and Diversity Options 
 
Availability of Protection and Diversity Options are further defined in Appendix A, Section 1.1.1 D 2.  Charges for Diversity Options are defined in 
Appendix A (Section 1.1.5C Optional Features / Diversity Options).  Diversity Options do not include construction of dual entrance facilities, and any 
AT&T costs may be quoted as ICB.   
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6.3 Upgrades 

The Service Publication’s ADE upgrades are restated below for convenience.  

The following activities are considered Upgrades for AT&T Dedicated Ethernet: 
- Upgrades of AT&T Dedicated Ethernet from a lower capacity to a higher-speed option 

(e.g., conversion from a 1Gbps to a 10Gbps speed option). 
- Adding a protection option to an unprotected AT&T Dedicated Ethernet circuit. 
- Same speed conversions of AT&T Dedicated Ethernet (e.g. 10GE LAN PHY to 10GE 

WAN PHY, 40GE to OTU3, etc.). 
- Replacement of AT&T Dedicated Ethernet with another Company-provided service at a 

transport speed or capacity greater than the speed or capacity available with AT&T 
Dedicated Ethernet, or at the same transport speed or capacity as available with AT&T 
Dedicated Ethernet but with enhanced technology or functionality not available with AT&T 
Dedicated Ethernet. 

Upgrades will be treated as a discontinuance of service and activation of new service. The 
State and/or Subscribing Entity must select an term for the new circuit. The monthly rates for the new service 
will be those rates in effect at the time the new service is installed. 100% of any waived 
nonrecurring charges will apply if term has not expired. The State and/or Subscribing Entity will experience 
an out of service condition unless overlapping service is requested. Upgrades are contingent 
on availability of equipment and fiber facilities. Special Construction charges, as necessary, may apply. 
 
Termination Liability will not apply for upgrades, if all of the following conditions are met: 

- The new and existing services must be billed to the same State and/or Subscribing Entity at the same 
State and/or Subscribing Entity location; and 

- The State and/or Subscribing Entity’s existing AT&T Dedicated Ethernet must have been in place for at least 
12 months; and 

- The term for the new service must be equal to or greater than the remainder of the 
State and/or Subscribing Entity’s existing term; and 

- The order for the new service and the disconnect order for the existing service must be 
placed by the State and/or Subscribing Entity and received by the Company on the same date; and 

- If the State and/or Subscribing Entity requests that both the existing AT&T Dedicated Ethernet and the new 
higher level service be in service at the same time, such “overlapping” service shall be 
provided for no more than 90 days, and all applicable charges will be billed for both 
services during the period of overlapping 
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The following Service Publication sections 1.1 and 1.2 Service Descriptions are included for information only, and are stabilized as of the Effective 
Date of the Pricing Schedule (Service Attachment). 
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* See section 6.2 for expenses regarding Diversity Options.  
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The following Service Publication section 1.5 Rates and Charges are for information purposes only.  The Monthly Extension Rate (not to exceed 
rate) are stabilized as of the Effective Date of the Pricing Schedule, and apply upon expiration of a Minimum Payment Period. The Nonrecurring 
Charges will be on an Individual Case Basis (ICB) pricing. 

 

A.  Standard Rates 

 
 
 

B.  Optional Features / Protection Options 
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C.  Optional Features / Diversity Options 

 


