
Last month’s theme was: Business Analysis.
Next month’s theme will be: Conflict Resolution.

For more information contact: Mary Cornwell at

LearningonDemand@das.ohio.gov.

Change is defined as an alteration or transformation that individuals, 
teams, and organizations undergo in a response to internal and exter-
nal forces. Change is an inevitable part of modern day organizations. 

More information about Change Management along with other 
valuable resources are available to exempt and IT professionals 
via Learning on Demand.
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