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AMENDMENT NO. 5§ TO CENTREX SERVICES AGREEMENT

This Amendment {"Amendment MNo. 5) to the Centrex Services Agreement is entered into between SBC Global
Services, Inc. dba AT&T Global Services on behalf of The Ohio Bell Telephone Company ("AT&T") and Office of information
Technology (“OIT™) on behalf of the State of Ohio ("Customer™) and shall be effective as of the date of the last signature
hereto ("Effective Date").

WHEREAS, SBC and Customer entered Confract last signed by AT&T on December 9, 1992 for the provision of
Centrex Service to Customer:; and

WHEREAS, SBC Communications, Inc. acquired AT&T Corp. on November 18, 2005; and

WHEREAS, as a result of the acquisition SBC Global Services, Inc. is now doing business as ATAT Global Services,
and

WHEREAS, Department of Administrative Services originally negotiated the Agreement on behalf of the State of Ohio;
and

WHEREAS, OIT is now the agency duly authorized to negotiate and enter into Addenda, Attachments or Amendments
on behalf of the State of Chia, and '

WHEREAS, the parties desire to amend the Agreement to reflect the merger and SBC's new dba status, and to make
certain other changes with respect to Service being provided and.

NOW, THEREFCRE, the parties intending to be legally bound, for and in consideration of their mutual promises herein,
mutually agree that the Agreement is hereby modified as follows:

1. The Office of Information Technology represents and warrants that it is now the agency duly authorized to negatiate
and enter into Addenda, Attachments or Amendments on behalf of the State of Ohio, and that the person signing below an
behalf of the State of Ohio is authorized to execute this Amendment #5. Therefore all references to the Department of
Administrative Services on behalf of the State of Ohio shall mean OIT on behalf of the State of Ohio as of the effective date
of this Amendment #5. This shall include all existing Addenda and Attachments and all new Addenda and Attachments or
modifications to existing Addenda and Attachments, which shall reflect this name change without further explanation.

2. As of the effective date of this Amendment all references to SBC Global Services, Inc. shall be replaced with SBC
Global Services, Inc., dba AT&T Global Services, and the defined term “SBC” shall mean and be replaced with “AT&T."

3. Attachment 4-A, page 1 of 2 is hereby amended to change the 60 Month Rate on "UCD Common Equipment” from
$38.00 to $0.00. Additionally, the NRC for Vaoice Line with Ameritech Feature Activation and Electronic Key Line with
Ameritech feature activation is hereby changed from $54.00 to $12.00:

Except as modified by this Amendment No. 5 all of the terms and conditions of the Agreement shall remain in full
force and effect.

INWITNESS WHERECF, the parties have caused this Amendment No. 5 to be executed by their respective authorized
representatives,

OFFICE OF INFORMATION TECHNOLOGY ON AT&T GLOBAL SERVICES ON BEHALF OF THE OHIO
BEHALF OF THE ??TE OF OHIO BEL
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