AMENDMENT TO CHANGE NAME

THIS AMENDMENT (this "Amendment”’) by and between Qwest Communications Company, LLC d/b/a CenturyLink QCC
(“CenturyLink”) and The State of Ohio, Department of Administrative Services (‘Customer”), hereby amends the Agreement
between the parties, Content ID: 368470, as may have been previously amended (the “Agreement”). Except as set forth in this
Amendment, capitalized terms will have the definitions assigned to them in the Agreement. Using CenturyLink’s electronic signature
process for the Amendment is acceptable.

1. As a result of the recent merger between Qwest and CenturyLink, Qwest Communications Company, LLC is doing business as
CenturyLink QCC, Qwest Corporation is doing business as CenturyLink QC, and some business operations are under the brand name
of CenturyLink. In view of these changes, the parties wish to amend the Agreement as follows:

All references to “Qwest Communications Company, LLC" (f/lk/a Qwest Communications Corporation) are changed to “Qwest
Communications Company, LLC d/b/a CenturylLink QCC".

All references to “Qwest Corporation” are changed to “Qwest Corporation d/b/a Centurylink QC”.

All references to “Qwest” are changed to “CenturyLink”.

All references to “QCC” are changed to “CenturyLink QCC".

All references to “QC” are changed to “CenturyLink QC”.
2. The parties also agree that the name “CenturyLink” may be used for quoting, invoicing and other communications.
3. This Amendment will be effective as of the date it is executed by Centurylink after the Customer’s signature (the “Amendment
Effective Date”) and will become part of the Agreement. This Amendment and the Agreement set forth the entire understanding
between the parties as to the subject matter herein, and in the event there are any inconsistencies between the two documents, the

terms of this Amendment will control. All other terms and conditions in the Agreement will remain in full force and effect and be binding
upon the parties.
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Customer’s address for notices: 1320 Arthur E. Adams Dr., Columbus OH 43221
Customer’s facsimile number: 614-644-3349
Person designated for notices: Denise Freshly
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