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AMENDMENT 5 THE MASTER SERVICE AGREEMENT

20170620-5562

This is an Amendment to the Master Service Agreement — MSA0022 (“MSA”") between State of Ohio, The
Department of Administrative Services (“the State”), and AT&T Corp. (the “Vendor’) (“Contract”).

Whereas, the State and AT&T entered Master Service Agreement Contract, tited MASTER SERVICE AGREEMENT
by and between AT&T Corp (“the Vendor’) and The State of Ohio, Department of Administrative Services (“the
State”) dated May 20, 2010 (“the Agreement”) and further extended the Agreement on March 24, 2011 and April 10,
2015 for the provision of certain Services and;

Whereas, the parties desire to further extend and renew the Agreement for the next biennium.

NOW, THEREFORE, for and in consideration of their mutual promises herein, the parties, mutually agree that the
Contract is hereby modified as follows:

1. The following Agreement and all Service Attachments and Amendments related thereto shall be renewed for the
next biennium that starts July 1, 2017 and ends June 30, 2019.

Master Services Agreement — dated 05/20/2010
Amendment 1 to MSA dated 3/24/2011
Amendment 2 to MSA dated 3/13/2013
Amendment 3 to MSA dated 4/10/2015
Amendment 4 to MSA dated 1/27/2017

Services included under this extension:
Service Attachment #1 OPT-E-MAN
Service Attachment #4 Private Network Transport (‘PNT") Service and AT&T Managed Internet Service
("MIS”)
Service Attachment #6 Managed Care Services
Service Attachment #7 Integrated Services Digital Network (ISDN Prime Service)
Service Attachment #8 Dedicated Transport Service
Service Attachment #9 Wireless Services
Service Attachment #11 AT&T Switched Ethernet Service
Service Attachment #12 Opt-E-WAN Virtual Private Line Service (VPLS)
Service Attachment #13 (Switch Installation)
Service Attachment #14 AT&T Dedicated Ethemnet (ADE)

2. Service Attachment #10 DEC-A-MAN Services. After June 30, 2017, no new orders will be accepted. The terms
and conditions for all existing Orders will be honored through the end of the Service Terms. Once the Service Term
has expired, Vendor will work with Subscribing Entity and the State to terminate the Service(s) or move the Service(s)
to another type of Service. Reports regarding the Status of the active Service Orders will be distributed to the
agencies and the State. AT&T will work with the Subscribing Entities and the State to ensure the Service(s) are
terminated by the end of each Service Term.

3. This Amendment shall become effective as of the date of State’s signature and shall remain in full force and
effect for the term of the Contract. Except as modified by this Amendment, all of the terms and conditions of the
Contract shall remain in full force and effect.
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The State has requested that AT&T sign this attachment first, and AT&T has agreed to do so. This attachment as
signed by AT&T shall be binding upon the State of Ohio signature, and AT&T will begin implementing the attachment
when a fully signed copy is returned by the State, provided such fully signed copy is returned to AT&T no more than
thirty (30) days after AT&T delivered a signed copy to the State. Further, any and all changes made to the
attachment after signature by AT&T shall be void and of no effect, unless and until incorporated into a written
amendment to this attachment signed by both Parties, except for changes expressly authorized by the terms of this
amendment.

In Witness Whereof, the Parties have executed this Amendment, which is effective on the date the State’s duly
authorized representative signs it on behalf of the State, (“Effective Date”).

AT&T State of Ohio, The Department of Administrative
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( Cheryl Wankowski
Title: Title: DAS Director
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