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WELCOME!
HOW FAR WE HAVE COME



INFRASTRUCTURE CONSOLIDATION
RETIREMENT OF 32 DATACENTERS WAS JUST THE START

SPENDING 

REDUCTION

$162M

UNDER 2012 

LEVELS

IT SPEND 

59%

FOCUSED ON NEW 

APPLICATIONS
PRIVATE CLOUD

6,137

SERVERS

MANAGED

HARDWARE

-88%

REPAIRS AND 

MAINTENANCE

HARDWARE 

-98%

SPENDING

REDUCTION



DELIVERY OF MAJOR PROJECTS
DELIVERING VALUE TO THE PUBLIC

WORKERS

CORE

OMPENSATIONC

COMMERCE

LIQUOR

MODERNIZATION

TAXATION

STARS

JOB & FAMILY

OCLQS

SERVICES

ENTERPRISE

DOC

MGMT.

SERVICES

ENTERPRISE

eLicense

SERVICES



ENTERPRISE

DATA

ANALYTICS

NEW INITIATIVES & PROJECTS
THE FUTURE LOOKS CLOUDY WITH A CHANCE OF ROBOTS

MEDICAL MARIJUANA

REGULATORY & 

LICENSING

IDENTI

ACCES

MANA

TY &

S 

GEMENT

ENTERPRISE

ELECTRONIC

SIGNATURE

SECURITY

PENETRATION 

TESTING

OHIO BENEFITS

SNAP TANF

PILOT

ENTERPRISE

PAYMENT

GATEWAY

STATEWIDE

CYBER

RANGE

ONLINE 

FORECLOSURE

AUCTION

ENTERPRISE

ePROCUREMENT

SERVICE



TELECOM & NETWORKING
CENTREX IS SO 1972

53 / 1,000

CONTACT CENTERS / 

USERS

43,728

SUBSCRIBERS

WORLDS 1
st

CLOSED CAPTIONED 

VOIP IMPLEMENTATION

FIRSTNET

NEW INITIATIVE

MARCS

IN SCHOOLS

NG 911

NEW INITIATIVE



50 PROJECTS FOCUSED ON THE CLOUD
APPLICATION RETIREMENT & NEW OPPORTUNITIES

ITSM

SERVICENOW

EMAIL

OFFICE365

IDENTITY

AWS

eLICENSE

SALESFORCE

GATEWAY

SALESFORCE

OCQLS

SALESFORCE

PROJECT MGT.

WorkFront/@TASK

PORTFOLIO MGMT.

DECISION LENS

LEARNING MGMT.

TALEO

COLLABORATION

SHAREPOINT

ANALYTICS

AWS/AZURE

MED. MARIJUANA

AWS & SALESFORCE

DISASTER RECOV.

AS A SERVICE

CLOUD SECURITY

SKYHIGH

VOIP

CBTS

VULNRABLTY. MGT.

QUALYS

PHARMACY MGT.

APPRISS

CLOUD COMPUTE

AZURE

WIRELESS

RF WORKS



IN CLOSING
COLLABORATION HAS 

DRIVEN STATE IT TO 

ASTONISHING LEVELS

SOFTWARE

LICENSES & 

MAINTENANCE

CONTINUE

ENTERPRISE

THINKING

ANALYTICS

UNLOCK

DATA

ROBOTICS

AUTOMATE

THE

MUNDANE

SECURITY

REDUCE

RISK

USER 

EXPERIENCE

SECURE,

DIGITAL, MOBILE



WHEN YOU FIRST START YOUR JOB
AND AFTER 5 YEARS INTO AN OPTIMIZATION PROGRAM




