
Administration Tool for Helpdesk/IT and Telecom 

1) This is the login screen and username will be phonenumber@ngtsohio.com
• OAG users will use their email addresses
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2) This is the Home page once logged in

3) The Admin Tool gives access to Line, Phone, Subscriber and Voicemail levels
of the system

4) Accessing Lines will give you all of the phone line associated with your entity.
This is secondary lines, primary lines etc…



5) When accessing a line you can change Description and Call Forwarding.
Anything that is changed needs SAVED using the SAVE button.

6) When choosing phones you can see MAC addresses, Models and Descriptions



7) By choosing a phone and the basic information tab you can change the
description.

a. DON’T change the Calling Search Space or you will break the phone

8) Choosing the Lines tab will allow the ability to add speed dials and lines to
the phones as well.



9) The Subscribers tab will give you all of the users associated with your entity.

a) By choosing a subscriber you can change their password for Self-service
portal/CAD Agent



10) Choosing the Voicemail tab will allow you to see all users whom have
voicemail.

a) After choosing the users mailbox and the credentials tab you can reset the
voicemail pin.

VM PIN change, there is a known issue that will be fixed in a later release.  The 
workaround for now is to check the 'Account Locked' box and save.  Then 
uncheck the box and save again



ISSUE Reporting: 

Please send all issues and or enhancement requests to incidentsngts@cbts.net . 

Thanks 

CBTS 
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