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State of Ohio Program Schedule

Project NameProject Type

Agency

Attorney General's Office

White
10/19/202065 Whitcomb, SteveAGO - Collections Contact CenterUCCE

Bureau of Motor Vehicles

White
12/31/20201 Whitcomb, SteveBMV IVR Central Issuance EnhancementsUCCE 06/08/20

Greater Cleveland Regional Transportation Authority

White
11/30/2020100 Whitcomb, SteveGCRTA - Phase 2 (Incidents Notifications)Mass Notification 06/30/20

Mass Notification - DAS

White
10/30/20201400 Whitcomb, SteveAttorney General's OfficeMass Notification

White
12/30/20202000 Whitcomb, SteveDoDD - All DC LocationsMass Notification 06/15/20

Ohio Bureau of Workers' Compensation

White
12/31/2020 Whitcomb, SteveBWC Video TriosHosted Video

Ohio Department of Taxation

White
11/30/2021 Massey, KentonTax Call Center MigrationUCCE new CC 06/17/20

Ohio State University-Wexner Medical Center

White
10/30/20200 Whitcomb, SteveOSU-WMC Zoom UpgradeUCCE

Stark County

White
01/30/202114 Massey, KentonStark Co Treasury Dept Contact CenterUCCE 06/03/20
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