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HR Learning Connection

« Feedback on 15t Quarter courses for
Coaching Category

 Feedback on 1st Quarter courses in the
General Courses Category

 October Release of 2"d Quarter Courses for
Diversity and Inclusion Category
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LTD Updates

Lead Ohio

Learning on Demand

Performance Management Workshops
Ohio Learn

Catalog Courses
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State of Ohio
Leadership Development Series

« OU, Voinovich Academy for Excellence

« Cohort leadership development series ‘
 Six virtual sessions ‘ 2 4

October 8, 2020 to December 17, 202 e ?

 Register by October 2, 2020 >
« Cost: $759 d\
« Spring Cohort — Dates to be determined

« Employee Development Fund - Direct Payment
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John Glenn College of Public Affairs

Greg Moody

Interim Executive Director
State of Ohio Leadership Institute
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THE OHIO STATE UNIVERSITY
JOHN GLENN COLLEGE OF PUBLIC AFFAIRS

Professional Development

September 2020



MAPS Courses

Our team. Committed to delivering continuing education for public and
nonprofit professionals across a lifetime of leadership in public service.

Greg Moody Dr. Tina Pierce Gina Gest Jillian Newman Sandra Miller
Interim Director Program Manager Operations Director Program Assistant Program Assistant
moody.67 @osu.ed pierce.252@osu.ed gest.10@osu.edu newman.581@osu.ed  miller.2551@osu.ed
MAPS Program Role: u u Member Contracts ! !
Member Liaison Instructor Liaison Member Reports Online Administrator ~ Online Administrator
Marketing Participant Liaison Participant On Campus Assistant ~ On Campus Assistant
Curriculum Registration Participant Liaison Participant Liaison

THE OHIO STATE UNIVERSITY John Glenn College of Public Affairs Professional Development
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MAPS Courses

Good leaders never stop learning. For more than 50 years, public and
nonprofit professionals have relied on MAPS to become better leaders.

Designed for:
e Public and nonprofit professionals at all career levels
e Anyone can register — there is no application process
e Rising leaders who want to nurture a passion for public service http://glenn.osu.edu/training/maps/

100% online through
Program highlights: December 2020.
e One-day courses focused on practical management and leadership skills ~ Courses resume on campus
e Opportunity to interact with other public and nonprofit professionals in January 2021.
e Earn continuing education unit (CEU) credits

THE OHIO STATE UNIVERSITY John Glenn College of Public Affairs Professional Development


http://glenn.osu.edu/training/maps/
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MAPS Courses

Flexible payment options. Whether you are an individual interested in
one course or an agency interested in 100, we are priced for value.

Individual Self-Pay Member Subscription

« $275 per course *  $225 per course
*  Participant pays for the course * Participant’s employer prepays 12
during registration or more courses and receives a
«  Cancel with a full refund up to 5 MAPS membership number
days before the course * Free for employees who register
using employer’s membership
number
REGISTER HERE BECOME A MEMBER
http://glenn.osu.edu/training/maps/ https://osu.az1.qualtrics.com/jfe/form/SV_bShMzjyF5YStzzD

THE OHIO STATE UNIVERSITY

John Glenn College of Public Affairs Professional Development



https://osu.az1.qualtrics.com/jfe/form/SV_b9hMzjyF5YStzzD
http://glenn.osu.edu/training/maps/

MAPS Courses

DIVERSITY, EQUITY AND INCLUSION

Examining Race and Racism in the United States (Part 1)
Examining Race and Racism in the United States (Part 2)
Mastering a Multigenerational Mindset

LGBTQ+ Belonging: A Culture of Inclusion

In Living Color: How and Why to “See” Color

Poverty Matters: Learn Strategies to Help

Leading with Inclusion and Cultural Agility

Reflecting on Privilege and Positionality

Did | Really Hear That? Strategies for Responding to Bias
Moving Beyond Diversity to Equitable and Inclusive Work
Strategic Inclusive Leadership

Leadership Strategies to Create Socially Just Organizations

THE OHIO STATE UNIVERSITY

COMMUNICATION

Social Media and Self-Branding for Beginners

Social Media and Self-Branding for Intermediate/Advanced
Communicating with IMPACT: Achieving Greater Results
The Secrets to Powerful Presentations

Meetings that Work

Crisis Communication

Public Information Law

CONFLICT MANAGEMENT

Addressing Conflict Professionally and Productively
Difficult Conversations, Positive Outcomes

Teamwork: Moving from Dysfunction to High Performance
Mediation Skills

John Glenn College of Public Affairs Professional Development



http://www.cvent.com/events/examining-race-and-racism-in-the-united-states-part-1-/event-summary-fba4ebc657344569b97b8f7dd99963b8.aspx
http://www.cvent.com/events/examining-race-and-racism-in-the-united-states-part-2-/event-summary-d189ad177141455e8f147dc370f40310.aspx
http://www.cvent.com/events/mastering-a-multigenerational-mindset/event-summary-25c0c1598a4c4bbba4628f5fd60216a2.aspx
http://www.cvent.com/events/lgbtq-inclusion-and-belonging-how-to-develop-a-culture-of-inclusion/event-summary-1d127280e4cc43e6ba888b65c516a3cf.aspx
http://www.cvent.com/events/in-living-color-how-and-why-to-see-color/event-summary-fc4f82d3df724c02bb0604a49f525929.aspx
http://www.cvent.com/events/poverty-matters-learn-strategies-to-help/event-summary-198ff83fc0d14ba2a53a1343ecf2fc56.aspx
http://www.cvent.com/events/leading-with-inclusion-and-cultural-agility/event-summary-a5f8e433fb6b4649beb2dec0fd0971f5.aspx
http://www.cvent.com/events/reflecting-on-privilege-and-positionality/event-summary-5bd2b1b7d726467b8108622773a4ca0d.aspx
http://www.cvent.com/events/did-i-really-hear-that-strategies-for-responding-to-microaggressions-and-bias/event-summary-39f24a16681349bf97231e2cdecbec5b.aspx
http://www.cvent.com/events/moving-beyond-diversity-to-equitable-and-inclusive-work-environments/event-summary-c57585adff604eb78148a2d7a1b3679f.aspx
http://www.cvent.com/events/strategic-inclusive-leadership/event-summary-ce77eee190d142ef81a157eb8dfeff1c.aspx
http://www.cvent.com/events/leadership-strategies-to-create-socially-just-organizations-and-communities/event-summary-f098fb18291e4ba3886a6b5d3ad49637.aspx
http://www.cvent.com/events/social-media-and-self-branding-for-beginners/event-summary-5ec769e2333042438b225bd2e6a8716d.aspx
http://www.cvent.com/events/social-media-and-self-branding-intermediate-and-advanced/event-summary-a9be0df9d36a4c00bdacf97b263ea359.aspx
http://www.cvent.com/events/communicating-with-impact-achieving-greater-results/event-summary-c4909297be834898b11810ae88bb969b.aspx
http://www.cvent.com/events/secrets-to-powerful-presentations/event-summary-e857d712e55647bb84e7fff6944ca480.aspx
http://www.cvent.com/events/meetings-that-work/event-summary-251f3b700094451db7e114cdceea9c67.aspx
http://www.cvent.com/events/crisis-communication/event-summary-b0bfe32976a64a3a864fc510779f414f.aspx
http://www.cvent.com/events/public-information-law/event-summary-380cd2e798e64ac6be3d9c824bbe969c.aspx
http://www.cvent.com/events/addressing-conflict-professionally-and-productively/event-summary-eaee02f9cedd4f08955cea2b5998ece1.aspx
http://www.cvent.com/events/difficult-conversations-positive-outcomes/event-summary-5debdd4a0bc44dd88e2216895159d653.aspx
http://www.cvent.com/events/teamwork-moving-from-dysfunction-to-high-performance/event-summary-8811a113b139406a927cda755d266e91.aspx
http://www.cvent.com/events/mediation-skills/event-summary-5707a8ae82344d3ca16dab2a413a20cd.aspx

MAPS Courses

FINANCE AND BUDGETS

Overview of Public Budgeting

Engaging Educators in Ohio’s Policy and Budget Process
Managing the Cost of Policing

Budgeting for Results

Participatory Budgeting: Gather Input for Difficult Choices

PROGRAM MANAGEMENT

Basics of Project Management

Project Management Made Simple

Project Management for Researchers and Post Docs

POLICY ANALYSIS
Public Policy Analysis for Practitioners
Visualizing Data for Decision-making

THE OHIO STATE UNIVERSITY

HUMAN RESOURCES
Current Trends in Human Resources
We Can All be a Diversity Officer

BUSINESS AND GRANT WRITING

Effective Business and Technical Writing

Navigating Complicated Professional Writing Situations
My Team Can’t Write!: How to Be a Better Writing Coach
Grants Plus Fundamentals of Finding and Securing Grants
Grants Plus Finding and Winning Federal Grants

Grants Plus Advanced Writing Technigues

TECHNOLOGY

Mitigating Unintended Impacts of Emerging Technology
Excel for Beginners and Intermediate

Excel Advanced

John Glenn College of Public Affairs Professional Development



http://www.cvent.com/events/overview-of-public-budgeting/event-summary-4261b3ec8a9a42cca6903fd327858180.aspx
http://www.cvent.com/events/engaging-educator-s-in-ohio-s-policy-and-budget-process/event-summary-5b8b820ca54e48b081f0bd8415d6a5c7.aspx
http://www.cvent.com/events/managing-the-cost-of-policing/event-summary-65342c5c609545f9a66fd9ccd82a93c0.aspx
http://www.cvent.com/events/budgeting-for-results/event-summary-8621cd17867c46168551ac6aa44dec72.aspx
http://www.cvent.com/events/participatory-budgeting-how-to-gather-public-input-to-help-make-your-most-difficult-financial-choice/event-summary-f57bab2d23d4486b9bd53b52b9265a97.aspx
http://www.cvent.com/events/basics-of-project-management/event-summary-ce6afa98344f4986a432a3d71795bf9a.aspx
http://www.cvent.com/events/project-management-made-simple/event-summary-c81053ca742141379779087fe4810136.aspx
http://www.cvent.com/events/project-management-for-researchers-and-post-docs/event-summary-bfa9e75d80be498eb952765c08247604.aspx
http://www.cvent.com/events/public-policy-analysis-for-practitioners/event-summary-b63e027da3b94d7ca3d668be1c8da6ce.aspx
http://www.cvent.com/events/visualizing-data-for-decisionmaking/event-summary-01c0b1bdcb8140109dc21a743ec49c1f.aspx
http://www.cvent.com/events/current-trends-in-human-resources-documentation-communication-and-policy/event-summary-6ac6058c15684bc0b39a534b0d3aaa0c.aspx
http://www.cvent.com/events/we-can-all-be-a-diversity-officer-practical-activities-to-create-equity/event-summary-6b3bbd33b88145958771f38b797090e5.aspx
http://www.cvent.com/events/effective-business-writing-and-technical-writing-problem-solving-in-plain-language/event-summary-3d6c1550f58248eca72d6214ee27c467.aspx
http://www.cvent.com/events/navigating-complicated-professional-writing-situations/event-summary-2f69e9d285514598ac55ef7730074e20.aspx
http://www.cvent.com/events/-my-team-can-t-write-how-to-be-a-better-writing-coach/event-summary-ab824aa4a4d946f79be41a61d6092eba.aspx
http://www.cvent.com/events/grants-plus-fundamentals-of-finding-and-securing-grants/event-summary-34003820fa034c68977636dc384710c2.aspx
http://www.cvent.com/events/grants-plus-finding-and-winning-federal-grants/event-summary-08d6894f7f0d4ff084d4d7b98df0d86e.aspx
http://www.cvent.com/events/grants-plus-advanced-grant-writing-techniques/event-summary-198cbc98ab68430f885226b32882a072.aspx
http://www.cvent.com/events/anticipating-and-mitigating-the-unintended-impacts-of-emerging-technology/event-summary-4953165290434026baa42d367ee18826.aspx
http://www.cvent.com/events/excel-for-beginners-and-intermediates/event-summary-a952635f5b204acc818ecec65dabf00a.aspx
http://www.cvent.com/events/excel-for-intermediates-and-advanced/event-summary-5684b43cbb244d46bd8b945ac5395ad7.aspx

MAPS Courses

LEADERSHIP

Empowered Women’s Leadership

Crisis Leadership

Emotional Intelligence: What Makes a Good Leader?
Becoming a “Kaizen” Leader

Principle Based Leadership: Lead with Integrity and Ethics

SUPERVISION
Change Management for Leaders

Setting and Achieving Performance Goals

Creating J.0.Y in the Workplace: Inspire Inclusive Teams

Workplace Strategies for High-Performance Behavior

Leading through Times of Transition

Leadership Resilience: Maintain Flexibility and Focus
Leadership Behaviors During Disruptive Times
Bold Leadership

PERSONAL DEVELOPMENT

The Path of Most Resilience

Stock Your Toolbox: Pre-Supervisory Skills and Practices
Coach Yourself to Success

Construct Your Credibility

Charge-Up Your Motivation

Balance Work and Family and Be Positive in Both

The Art of Influencing Others

THE OHIO STATE UNIVERSITY

Managing Professional Relationships

Effective Delegation

Fostering Energy, Enthusiasm, and Creativity

Creating a Culture of Innovation

Planning with Purpose and Vision

Ethical Decision-Making: Concepts and Law

John Glenn College of Public Affairs Professional Development



http://www.cvent.com/events/empowered-women-s-leadership/event-summary-b77d50baeba44422acd7ab26096e2534.aspx
http://www.cvent.com/events/crisis-leadership/event-summary-0b8e5d3100b64d24b544de893047e853.aspx
http://www.cvent.com/events/emotional-intelligence-what-makes-a-good-leader-/event-summary-3a20892bed8b4752bf135ee0782c443d.aspx
http://www.cvent.com/events/becoming-a-kaizen-leader/event-summary-514de626cf2747aeb13efd4fa1556661.aspx
http://www.cvent.com/events/principle-based-leadership/event-summary-5dada93e67d2462999d8382e210d85e1.aspx
http://www.cvent.com/events/leadership-resilience-maintaining-flexibility-and-focus/event-summary-a5389d1c4c8d4bfea4cfc36bc97583d6.aspx
http://www.cvent.com/events/leadership-behaviors-during-disruptive-times/event-summary-3c344e921b084b4f88e20826279e1e77.aspx
http://www.cvent.com/events/bold-leadership/event-summary-9bab727886f342218b8a2410b9ae6da8.aspx
http://www.cvent.com/events/the-path-of-most-resilience/event-summary-344627916ef04017b6ef1a941bc3ca76.aspx
http://www.cvent.com/events/stock-your-toolbox-pre-supervisory-skills-and-practices/event-summary-cf4c225610c54ae68834de65b4b70c90.aspx
http://www.cvent.com/events/coach-yourself-to-success/event-summary-e8c7a9ea220444ba8b714cce4e68f225.aspx
http://www.cvent.com/events/construct-your-credibility/event-summary-29e585dd3db346b386ee83aed54d113b.aspx
http://www.cvent.com/events/charge-up-your-motivation/event-summary-910d18221e7148868e28580da2b27260.aspx
http://www.cvent.com/events/balance-work-and-family-and-be-positive-in-both/event-summary-5683f22e4bc840c8a60e5b2d8e61718d.aspx
http://www.cvent.com/events/the-art-of-influencing-others/event-summary-77ab7b1be39841e8b99dd126aacc790f.aspx
http://www.cvent.com/events/change-management-for-leaders/event-summary-db951235c58f483ebce4386bb71872eb.aspx
http://www.cvent.com/events/setting-and-achieving-performance-goals/event-summary-ab5c776c4573416cb7be21826b7176a6.aspx
http://www.cvent.com/events/creating-j-o-y-in-the-workplace-inspiring-teams-through-inclusion/event-summary-2258ebfdfc1947b7aef027389db1f98e.aspx
http://www.cvent.com/events/workplace-environment-strategies-for-professional-high-performance-behavior/event-summary-54ce0d07483047789348f6976243cba0.aspx
http://www.cvent.com/events/leading-through-times-of-transition/event-summary-c323ad682d164135b78532b27983718d.aspx
http://www.cvent.com/events/managing-professional-relationships/event-summary-dc02dda581664ebc9eb792c423cd678c.aspx
http://www.cvent.com/events/effective-delegation/event-summary-fc4969301b974b52bfb160ccb6d721bb.aspx
http://www.cvent.com/events/fostering-energy-enthusiasm-and-creativity/event-summary-b06a336f7801462cabd922659e6bf5d2.aspx
http://www.cvent.com/events/creating-a-culture-of-innovation/event-summary-d770be4c2c6840efa59e7d120f7f3c31.aspx
http://www.cvent.com/events/planning-with-purpose-and-vision/event-summary-cf9452ac990f43128afbf1a3dd46afed.aspx
http://www.cvent.com/events/ethical-decision-making-concepts-and-law/event-summary-38eb7633b24144ab8f1b8191cf011f12.aspx

MAPS Courses

Don’t Miss These Courses Coming in October
2020:

Communicating with IMPACT: Achieving Greater Results
October 20

Project Management Made Simple
October 21

Empowered Women'’s Leadership
October 27

Teamwork: Moving from Dysfunction to High Performance
October 29

THE OHIO STATE UNIVERSITY John Glenn College of Public Affairs Professional Development



http://www.cvent.com/events/communicating-with-impact-achieving-greater-results/event-summary-c4909297be834898b11810ae88bb969b.aspx
http://www.cvent.com/events/project-management-made-simple/event-summary-c81053ca742141379779087fe4810136.aspx
http://www.cvent.com/events/empowered-women-s-leadership/event-summary-b77d50baeba44422acd7ab26096e2534.aspx
http://www.cvent.com/events/teamwork-moving-from-dysfunction-to-high-performance/event-summary-8811a113b139406a927cda755d266e91.aspx
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Certificate in Public and Nonprofit Leadership

You accepted the call to public service and now you want to become
a better leader. The Glenn College Leadership Certificate can help you

gain practical skills to lead others and demonstrate your skills to
employers.

Designed for: APPLY NOW FOR
e Mid-career professionals SUMMER 2021

¢ Individuals who work for a public or nonprofit organization
e Graduates with at least a Bachelor’s or equivalent degree

Program highlights:
e Build lasting relationships with other public and nonprofit professionals
e Deepen your self awareness about leadership and how to lead others
e Earn six hours of graduate credit from The Ohio State University

s (ST ST L BT Ry John Glenn College of Public Affairs Professional Development



http://glenn.osu.edu/training/leadership-certificate/

Certificate in Public and Nonprofit Leadership

Program Cost:

$4,650

Includes enrollment as a graduate student at The Ohio State University

Assistance is available to cover program costs, for example through the State of Ohio
Development Fund for Exempt Employees and The Ohio State University Staff Tuition

Assistance Program, and other employer-sponsored professional development programs Application due

Coursework: March 26, 2021

e Online and on campus

e 12 one-day classes held every week over three months APPLY NOW FOR

e 2 graduate-level courses (6 credit hours total) SUMMER 2021

e Credits can be applied to a graduate program at Ohio State or another university

e (Class size capped at 30 participants Class meets May 14-July 30, 2021
Application Process: ton e, :Isui/sitei\/;:n;/ i’n7li/nzes)and

e Use the online application to submit a personal statement and resume

e Identify a person to write a letter of recommendation and upload it to the website

e Applicants will receive an email letting them know their application has been accepted

e We do our best to accommodate everyone who wants to participate but the program is

competitive, and the class size is limited to 30 students

THE OHIO STATE UNIVERSITY John Glenn College of Public Affairs Professional Development


http://glenn.osu.edu/training/leadership-certificate/certificate-attributes/COURSE%20OVERVIEW%20Combined%206-20-2020.pdf
http://glenn.osu.edu/training/leadership-certificate/
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THE OHIO STATE UNIVERSITY
JOHN GLENN COLLEGE OF PUBLIC AFFAIRS

Questions?

Contact us anytime:
Glenn-Training@osu.edu
614-292-3242

Greg Moody
moody.67@osu.edu

Gina Gest
gest.10@osu.edu

THE OHIO STATE UNIVERSITY John Glenn College of Public Affairs Professional Development



mailto:Glenn-Training@osu.edu
mailto:moody.67@osu.edu
mailto:gest.10@osu.edu

Public and Nonprofit Leadership Program

Testimonial

Jeff Hazelton

Senior HCM Analyst

Department of Administrative Services



Public and Nonprofit Leadership Program

Testimonial

Kitty Hollingshead Mancil

Senior HCM Analyst

Department of Administrative Services
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Training Delivery Updates

Shawn Garrett

Talent Development Consultant

Department of Administrative Services
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Community Sharing

Jordan Harder

HCM Senior Analyst

Department of Administrative Services
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Next Steps / Wrap-up

TDC Winter Event

Tentative Date: December 8,2020

Oh = = | Department of
lO Administrative Services
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