
 

 

 

 

Effective Communication 

It's no secret that good leaders are also good communicators. The best leaders have learned that 

effective communication is as much about authenticity as the words they speak and write.  

Confident interpersonal communication skills are essential for 
healthy and successful relationships, whether personal or 
professional. Once you've learned how to apply them, these skills 
enhance your influence and help you achieve your goals.  

Effective communicators have an enormous advantage if their 
relationships are based on rapport-building, trust, and credibility. 
Learning on Demand offers a myriad of resources to help you 
become a better communicator. 

Enhance your communication skills with e-learning. 

Learn more about effective communications by reviewing these 
suggested learning assets: 

Trust Building through Effective Communication   Course      25 Minutes 

The Art and Science of Communication     Course     21 Minutes 

Communicating with Confidence     Course      30 Minutes 

Leadership and Commuincation     SkillBrief      3 Minutes 

 

To get started: 

• Go to myOhio.gov 

• Sign on with your OH|ID Workforce User ID and password 

• Click My Workspace, then select Applications, and click Learning on Demand   

Please review and adhere to your agency’s training and development policies, procedures, and guidelines regarding 

the use of Learning on Demand resources and tools.  
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For more information, contact 

LearningonDemand@das.ohio.gov 

https://learningondemand.skillport.com/skillportfe/main.action?path=summary/COURSES/acm_07_a03_bs_enus
https://learningondemand.skillport.com/skillportfe/main.action?path=summary/COURSES/acm_07_a01_bs_enus
https://learningondemand.skillport.com/skillportfe/main.action?path=summary/COURSES/bs_acm18_a01_enus
https://learningondemand.skillport.com/skillportfe/main.action?path=summary/RESOURCES/lead_13_a03_bs_enus_sblead_13_a03_bs_enus002003
https://dx.myohio.gov/
mailto:LearningonDemand@das.ohio.gov

