
Confident interpersonal communication skills 
are essential for healthy and successful 
relationships, whether personal or professional. 
Once you've learned how to apply them, these 
skills enhance your influence and help you 
achieve your goals. 

For more information contact:
Mary Cornwell at 614-995-0154 or
LearningonDemand@das.ohio.gov.

To learn more and enhance your 
communication skills, visit Learning on 
Demand’s online library. 

Log on to the Learning on Demand app in 
myOhio to get started!

It's no secret that good leaders are also good communicators. 
The best leaders have learned that effective communication is 
as much about authenticity as the words they speak and write.
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