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• Considering the actions, you can take to
 become aware of your values and beliefs

• Knowing how to adjust your self-talk to manage
 your reactions in challenging situations involving
 diversity

• Applying guidelines for embracing social and
 cultural diversity in the workplace

• Adapting your actions to improve social and
 cultural diversity

• Using attributes of inclusive language

• Improving your active listening skills

• Developing your capabilities to embrace and
 leverage diversity in your workplace

More information on creating and maintaining 
diverse and inclusive teams and other valuable 
resources are available via Learning on Demand.

DIVERSITY AND INCLUSION
The State of Ohio values and is committed to creating a diverse and inclusive workforce. Developing an under-
standing of yourself and the ways in which you and others view the world will help you to appreciate diversity 
and inclusion in the workplace.

Reflect on how to become more diverse and inclusive by:


