
Visit with a doctor or therapist 
on your smartphone! 

It’s easy and convenient access to the care you need.

If you need help creating your LiveHealth Online account call 1-888-548-3432, 24/7.

Commonly Treated Conditions

Flu
Cold/cough 
Depression

Pink eye
	 UTI

 Choose a doctor
 



  

  



 Sign up
at	 livehealthonline.com	 or	
using	 the	 free	 LiveHealth	
Online	 mobile	 app.	 Enter	
your	 Name,	 Date	 of	 Birth,	
Gender,	 Location,	 Email	
Address	and	Create	a	Pass-
word.	Be sure to enter	
your	Anthem	or Medical 

Mutual of Ohio Medical	ID	
Number (The service key 

field should be left blank.)

 Have a visit
During	your	video	visit	 the	
doctor	will	assess	your	con-
dition,	provide	a	treatment	
plan	and	can	send	prescrip-
tions	 to	 the	pharmacy	you	

select,	if	needed.

State of Ohio Anthem and Medical Mutual of Ohio members can see a doctor without leaving 
home or work.
How much does a video visit cost?
PPO Members: $10 copay for any visits with a	doctor, therapist, pyschologist or psychiatrist. 
HDHP Members: cost will vary depending on the visit - $59 for a medical visit; $80 for a therapist; 
$95 for a psychologist ; $175 for initial visit with a psychiatrist and $75 for follow-up visits.

 HeadacheFever
Sinus infection   
Stress Management  Grief  Panic attack

 Sore throat




