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The FY 20 information technology service rates were announced on September 23, 2019. At that time we
indicated that the rates for Database Support, SSL Certificate, SharePoint and Cloud Services were pending. The
Cloud Services rate remains under discussion, but OBM has notified DAS of approval of the remaining three
pending rates:

e Database Support: $225.93 per hour
e SSL Certificate: $1,023.61 per certificate
e Enterprise SharePoint: $1,400.00 per site collection per month

These rates are effective 07/01/2019 through fiscal year end.
In addition, DAS has received approval of a mid-year rate reduction to the previously announced Windows
Legacy Server rate of $671.34:
e Windows Legacy Server: $170.70 per server per month
This revised rate is effective 01/01/2020 through fiscal year end.
Current rate information can be found on the DAS website at: das.ohio.gov/rates
If you have billing questions/issues please contact the Customer Service Center at csc@ohio.gov or (614)644-

6860 or (877)644-6860. If you have questions specifically about established rates, please contact Financial
Manager Doug Forbes at (614)995-0467 or Doug.Forbes@das.ohio.gov .
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