
Coordinator Training

New Coordinators
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Agenda

Welcome

Overview

Federation Presentations

ePledge Updates

Campaign Materials/Processes

Virtual Toolkit/Events

Wrap-Up/Q&A
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Welcome, and thank you for joining us!

Before we get started today, a few housekeeping items:

Mute your line after joining the meeting

Click the Square icon to view the 
presentation in full screen. 

Click the Hand icon to let us 
know you have a question.

Enter and send questions 
throughout the presentation.
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Dollars raised in 2019

$2,716,824

2020 Goal

$2.1 million

Campaign Dates

Aug. 26 – Oct. 9
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A Special Wish Foundation

America’s Best Charities

America’s Best Local Charities

America's Charities

Community Health Charities

Community Shares

EarthShare Ohio

Global Impact

Habitat for Humanity of Ohio

Local United Ways and Community Federations

Neighbor to Nation 

United Negro College Fund

2020 Participating Federations
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Brooke Roman-Hidas
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Karen Torges
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Pam Spring



Poll Question:

How did you become a coordinator?
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ePledge Review
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Login via myOhio.gov
(all agencies except Turnpike)
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• Log into myOhio.gov

• Click on myCCC to be 

directed to your personal 

pledge page.

https://myohio.gov/


Login via myOhio.gov (New)
(Turnpike)
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• Log into myOhio.gov

• Go to the Applications 

tab. Click on myCCC to 

be directed to your 

personal pledge page.

https://myohio.gov/
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Appendix C - Report Selection / Retrieval Page
In the Web Reports section, 

coordinators have access to two 

reports:

• Response Report – lists all 

employees who have responded via 

ePledge – either by making a pledge 

or choosing the No Gift option.

• No Response Report – lists all 

employees who have not responded 

– meaning they have not made a 

pledge and they have not selected 

the No Gift option.

To run a report, simply click on the radio 

button in front of the desired report, then 

click Submit.  

When the report is ready, it will be 

displayed in the My Outputs section.  

Reports may take a few minutes to 

generate; click on Refresh until the 

Status column shows that the report is 

ready.  

When a report is ready, the name of the 

report will become a hyperlink leading to 

that report.  

Reports will be generated as both 

spreadsheet and .pdf documents.  

Reports will ONLY pull pledges made 

via ePledge.  This means that a donor 

who gave via paper pledge form will not 

show up on a Response Report and will 

continue to show up on a No Response 

Report. Pledges made via pledge form 

will need to be tracked manually. 
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Appendix C - Sample Report (spreadsheet format)

The 

spreadsheet 

version of the 

report is better 

for analysis as 

it can be sorted 

and filtered and 

otherwise 

manipulated.
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Appendix C - Sample Report (.pdf Format)

The .pdf version 

of the report has a 

cleaner layout and 

is better for 

printing, but 

cannot be 

manipulated in 

any way. 



Campaign Resources, 

Materials, and 

Processes
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Campaign 

Chairs
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2020 Honorary Chair
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2020 

Campaign 

Liaisons
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Campaign Liaisons

• Campaign Materials - Delivery/Pick Up

• Pledge Pick Ups/Drop Offs

• Virtual Meetings

• Brainstorming

• Virtual Event Support

• Donor Recognition Item Delivery
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“Payroll deduction”

1  1 2  2  3  3  4

F r  a n             

7  7  7  7  7 2  0  0    0  0
8  8  8  8  8 2  0  0    0  0

9  9  9  9  9 1  2  0    0  0

5   2   0   0  0

Thomas Jefferson
0  9    2  2    X  X X X

X

5   2   0   0  0

T h  o m a s

J  e  f   f  e  r  s  o n
T  r  a  n s  p  o  r  t  a  t  i   o  n

Completed

employee

pledge form

X

ABC Charity

XYC Charity

MNOP Charity

2   0   0  0
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Special

Event

pledge form
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Deposit slip
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Campaign 

Report 

Envelope

12345

1                25.00             25.00

5500 Transportation Blvd.

Cleveland                                        OH                 44125

Transportation                                   Dist. 12

X            

13            3,900.00

25.00              25.00

14            3,950.00             50.00

IMA Coordinator
Ima Coordinator                                 614-728-3000

Campaign Liaison 8/19/XX

X
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Donor

Recognition

Items –

Level 

Changes for 

2020
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Poll Question:

Do you expect your office 

staff to be 

teleworking 

or on site 

during the campaign?

29



Virtual Toolkit
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CCC Website

ohio.gov/ohioccc

CCC Kickoff 

CCC Campaign Video
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https://das.ohio.gov/Home/Combined-Charitable-Campaign


Virtual Toolkit

• Email templates

• Virtual Charity Events/Speakers

• Volunteer Opportunities

• Video Links

• Coordinator Touch Base Meetings: 

Sept. 3, 10:00 – 11:00 a.m.

Sept. 24, 1:00 – 2:00 p.m.

• Facebook Group –

Ohio CCC Coordinator Group
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Virtual Toolkit – Email Seal
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Virtual Toolkit – Thank You Flier
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Campaign 

Poster

11 x 17
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Virtual Toolkit – Employee 

Testimonials
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Special Events

37



Successful CCC Coordinator Timeline

Pre-Campaign

Promote the kick-off video and/or organize a virtual watch party. 

Create a schedule of informational or staff meetings and special 

events. Work with your Campaign Liaison to invite speakers 

and/or set up a virtual tour of your staff’s favorite charity.

Week 1

Host an informational meeting with staff members (or share 

information during an existing staff meeting). Ask your director to 

say a few words at the beginning of the meeting.

Week 2

Share information about the campaign and answer their 

questions. Establish a process to collect pledge forms and thank 

those who make a pledge. Be sure to send the “I Support CCC” 

seal to all employees who make a donation.

Week 3

Share links to charity videos or show charity videos as part of a 

CCC lunch and learn so employees can see for themselves the 

valuable services the charities provide.
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Successful CCC Coordinator Timeline

Week 4
Share testimonials or statistics with employees so they 

understand the impact of the campaign.

Week 5
Host a special event for employees this week. This is a 

great opportunity to engage employees who haven't 

made their donation and to keep momentum up.

Week 6
Let employees know that the campaign is ending and 

encourage them to make their donation before it's too 

late. 

Post-

Campaign

Thank all employees (donors, committee members, 

etc.) for their support of the campaign. Turn in all payroll 

deduction forms by Oct. 23.
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KEY CAMPAIGN DATES:

• Campaign Kick-Off – August 26

• Campaign Dates: August 26 - October 9

• Coordinator Touch Base Meetings: 

Sept. 3, 10:00 – 11:00 a.m.

Sept. 24, 1:00 – 2:00 p.m.

• Payroll Deduction Forms Due – October 23
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We need you to…

Share information

Promote CCC

Be Creative

Ask for Testimonials

Share Info with Key Workers

Ask for Help

You Do Make a Difference!
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Questions?
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Thank You!

Please complete the training survey.
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