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SERVICE ATTACHMENT 7
TO THE
MASTER SERVICE AGREEMENT

ISDN PRIME SERVICE

This Service Attachment (the “Service Attachment”) to the Master Service Agreement
effective May 20, 2010, (“‘Agreement”) is by and between The Department of
Administrative Services, Office of Information Technology (“OIT”) on behalf of the State
of Ohio (the “State”), and AT&T Corp. (the “Vendor”).

The State and Vendor are alse:re
as the “Parties”. Terms iSed.but-fiot defined hereln“have h

Agreement.

L; 'me%io the sta ?fa[g,@”tﬁg;;gSubSC g. Entity(s)
IsD qii‘l‘:.éi‘lz’rlim Servnce*f" upen. thewderms and
conditic |ons set Iorth |nzvthe gréfemenimand 3uch additi id ﬁbndltlo

A%&h%{ teﬁ"'lz‘ms @a’mm
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SERVICE ATTACHMENT 7
TO THE
MASTER SERVICE AGREEMENT

ISDN PRIME SERVICE

1. Description of Service

1.1 Description.

ISDN (Integrated Services Digital Network) | ane is a digital business service
that provides PBX qu{pmé ~and Nos £
swatched servnce S : seswafc e services: iﬁ'ciud

: onnectm“n pr@wdés aécess froma*cusf@mer
qu' lrcw:t Swd’@hed V0|ce and ClrcLut Swﬁchedﬁla{“‘ ‘

- etéLocal Dlstr;putron ‘Ch or
AT&T th@,:pmVIded f‘acllaty It may be a DS1 Loca!*"blstrlbuysnf '
1.50or . 0€23;0C-:

mm&ené’g‘

growded inr-base-capacities:of Wi
*Kops*Blehannel (238+D) The “D”
t-ai band signaling-and- control-of the B I ;
““"""D cﬁannels can-be-shared: by multlple ISDN Pn 'i@f’ﬁstomerw
£ Ehan oan«?b%Idg&‘éte to gach;Circuit _Swztcﬁ” fojce a nd Clrcylt SWLtche
D Brvics by typ o ﬁ’l Gan:be ce By usiig e
5

iogg

ﬁ% . i
2) Unlimitedsldsage Options=An: @ptmﬁ I%[a hat provides a flat monthly
rate for unllmﬁ‘é&ﬂdea‘im@ag&“’@”ﬁﬁerf‘EUIt Switched Voice and Circuit
Switched Data traffic.
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(b) Local Distribution Channel — Access to Vendor's services via a 1.544
Mbps central office termination and a 1.544 Mbps channel to the
customer’s premise,

&L&M i

(c) Channel Mlleage - The Mjﬁieakqg*b tween central offices when providing

h central office
( ner than the

”Clgeugg@patioﬁ
ddre"‘““s :

(f)

64 Kbps “D” channei. S

(9) The “D” channel performs out-of-band signaling and controls the “B”
channels.

€CRM 1-H4DOA1 10113 6/22/201)
: rdf 6/22/11




SERVICE ATTACHMENT 7
TO THE
MASTER SERVICE AGREEMENT

ISDN PRIME SERVICE

(h) The transmission characteristics of this Service support 64 Kbps clear
channel capability and Extended Superframe Format (“ESF”).

(i) The rates and charges for the 1.544 Mbps circuits are in addition to those
for the ISDN Prlme termin ggm.,w%r%g W|IE be provided as set forth in Fee
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-Subscribing Entities utilizing Services under existing Service Attachment 4 for
ISDN Prime effective March 5, 2008 to the Master Service Agreement effective
December 7, 2006 will be required to fulfifl the existing Service Term ordered
under such agreement and may convert o the services provided under this
Service Attachment 7 and Mastq Service Agreement effective May 20, 2010

upon expiration of the-exi Servi

g ] rQ,,;I Agwlcé‘%’“\*/endor_may consider requests for
early conversgggf@?% rvicend will have the Fightt Fé*nt%approval of such early

conversion *‘Ve;ado’rs sole dlscrgtl,eg]. The AT&T A

commeg rlallywreasonable e_"”'rts to notifth “S:“ubse ibi

exprcaﬁgg%f theirdernito re: Jes\'?'v thie ‘Gptions deser bed%‘gﬂglgw andﬂpnu!de a

qu % or the StbsEribing Eﬁ? ity %%s, mission of sichirenewal / tragsition order
gf“‘a Jhe TSR r@rﬁwwﬁéﬁ&;

urrin chang%assomﬁ edawith tﬁ%tra sition

fuy
]

. or (b)~cease usmg thenlquN ane Sﬂmce L[z;c mand place a TS
!’nue' seﬂof the ISDN B ime Serwce cwcwt OFA(EY conti Ue ugmg the

!u
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The Service Term for ISDN Prime Service ordered under this Service Attachment
shall be twenty-four (24) months. In the event that the Service Term of any
Service ordered under this Service Attachment andfor MSA extends beyond the
term of the Service Attachment and/or MSA or termination of the Service

Attachment and/or MSA the Conditions of the Service
to.that service until that

iRiNgEEntity(s) may
-four (24 ytonth
cmcunt andﬁlage aTSR

?#ce”ase T: ng;mgaLSp Pn

E g
;FSDN lee Se;rwce elr

"‘gwEntlfy falls o place a TSR ordeﬁo rejaew

*sk&rytceﬁender r@provggle
tion™ 6" nggfat:n onmSetvic

ubs nﬁmgg_, Entity(s) obtams ﬁN Prime Serv e*ut zing the Service
Portability opﬁ@n,_ ”he;@ubscnbmg Entlty(s) teleyh@n nti“m%ﬁr is ported to an
ISDN capable Wf@hmd ﬁ@“ ated:=by»Menddt: inqrifer o provide the Service
without a telephone nuMberzehange=sShacial Assembly/Special Authority
charges will be applicable to subsequent porting of the number back to the
Subscribing Entity(s)’ serving Central Office (“CO”).
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Special Assembly charges are additional charges that may be incurred when an
ISDN Prime is provided out of a CO other than the Subscribing Entity(s) native

CO and the porting of numbers from the native CO is required and will be billed

at the ICB rates provided at the time of Service request.

For example, a SubscribinGEETit J_QJ  open 5pens
ISDN Prime Sepvice Mm%he@@ “that serves thata

with ISON Enme Afistead, Vendos wrowdes ISDN PﬁmezS?

ffice.at a new location and wants
ative CO") isn't equipped
e from the

natiye:C (;ﬂ@* Two years
F%ﬁﬁeeg@rwce it

‘ .r_ j:oE theu; ination=and-: termir ) ca:[.['s_
pective pefworks. . sSubseribing * ERfity(s gg'eesgt'
f‘&u’aﬂ : éwitdlieglf; ceess. charges thatsVendgr

eF thatia long=d |SQt@QQeﬁCém]5manyk isareqtire; t
{ Lgatlons company for the termm%tlon%%r orig

”i‘ag_;ge éal]s to or from a.guistomer whosei:%»‘:’phone

2.7 Definitions.
(a) "B" Channel

“B” Channel (Bearer Channel) is a 64 Kbps digital channel capable of
transporting Circuit Switched Voice and Circuit Switched Data.

9
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ISDN PRIME SERVICE

(b)  "D" Channel

“D” Channel (Delta Channel) is a 64 Kbps digital channel used to
transport signaling and control information.

Out of Band Sigr

A g}weé"a cusfomer:SJncomlng JSDN ane ttaﬁ" ic to be e-dire
i

o Jp* ) . -Uinwal e G .“
! the alté?n%te?eujemla,wlthip, the same swntch is bilied 10 the sﬁ@me
st i he:se asis wCaﬂg mayaot
e between trunk s:de ser\nces and Ime S|de SerVICeS'; Al ng%‘é‘lts wil
-autorﬁ"étlca!ty alterqat sis.to the
alternate Pii Group oran é@* jrour : @g
ked xtogether a[ﬁF\

e¢ NE.-.5! @ﬁWerking on ISDN Prime can be
delivered to the customers Customer Premises Equipment (“CPE")}, including
calis made to Direct Inward Dialing Service telephone numbers. This feature is
optioned on a per trunk group basis only and is offered in appropnately equipped
central Offices.
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Blocked Caller ID will be delivered to certain qualifying customers as described in
FCC Memorandum Option and Order, CC Docket No. 91-281, adopted January
4, 2002. Such customer must certify to Vendor compliance with the waiver
order’s eligibility requirements.

3.4 Clear Channel Capability

The "B” channels:otthe ISDN Prime are.clear, since naj,l;gg and control
ns :thé‘?*"l" chatinel -TAES allows alf%% _____
@lﬁ"‘é‘:;{;@be useg f lzls?s%er informati Ethe ISDN an'e ce
gver the HEtic rkimay either. by.56.kbps or"%&ﬁ(b@s dependinig
5 é‘lbe egn thﬁé%"l’%DN %nme e ist t

group Db
WSWItChedE\LQJCe OLCIrCUIt Sw:tched Data

_mr,é_“?-«_

F
EguakAg_c_’:ess for InterLATA Call___g

Allows the cu’s emo  preselect an Inte"rexchang
Switched Voice ¢ it"Switched.Data.frunk
can be changed for chargesms&bagwdg

ST

«fhe camer designation
er“a‘t”ng Companies Access

n:nAT8T-0p
Service Tariff, F.C.C. No. 2, Sectlon" .2.(c).

3.10 PBX Station ID Capability

11
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Allows the station user’s number (calling party) to be transmitted over the ISDN
Prime “D” channel from the Direct Inward Dialing equipped CPE PBXs that use
ISDN Prime. This number is provided by the originating station and must have
an associated Direct Inward Dialing telephone number working in the CO.

Add On Features

Rr 3 1S
YN"PE mes h are a snngfe “D”schannel,.eﬁ. \ predetert
er ng Prnm‘éﬁconnectlon will automatically také over '%Ilw»srgnalmg for
CII'CUIt SWlt%d%VOlce and Dataﬁsallé ““The back dp “Die hannelﬂgrrangem@nt it
' 2 SOr more ISDN Primes are controlled, by a smgle

iT%%Ca=iI' Senvice selections f@ .
and cautgolng Clrcu1t Swatched and Prlvate Facmty ‘service fNa ion ﬁ

ref ew call attenipt to the:
Cha_lg]n"el followm hemiast channel elt er to have acce) L@d%a call githy
chanh fo‘st%gve at é"’ﬁ’“1pted to place a4 gall. Circular Hint'servest )6
distribu teaffiethrough all the B Cha n’éls in the trunk g oufﬁ‘" Mithin the route list
in a fonvar(ﬁascend@g) i t6Ehnical capabilities
“exist.
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4.6  1SDN Calling Name ID

Allows ISDN Calling Name Identification with call contro! to send calling party
information to ISDN Class |l equipment.

4.7  Network Name Dlspl_y

Allows the %E;Lﬁm,"
for d:spJaV0‘

fz%\ Station user calling,

qu .x.»r:' W
' dI

over and ISBN T"?‘m %{o be forwarded
rq"ﬁ“” provided set. “Fheté ‘minating

i,

Redlrected Number

C A

: -ompan operd

) at orig
per {] kg_ up bams‘only
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5. Fee Structure

5.1 Service Options.

The Pricing Tables below prowde tbemMpntth_Recurnng Rates and Nonrecurring

Charges for the twen
Prime Service

Prewxaﬂlﬂ Guidebook rate

~Prevailing Guidebook rate

Circular Hunt ‘ ;
ISDN Calling Name e
Network Name Display

ssPrevailing Guidebook rate

Prevailing Guidebook rate

Prevailing Guidebook rate

Network Ring Again

Prevailing Guidebook rate

Redirected Number

Prevailing Guidebook rate

Selective Class of Call Screening

Prevailing Guidebook rate

eCRM 1-H4DOA1 tg0113 6/22/2011
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Optional Feature Description Monthly Recurring Rate
System Intercommunication Service Prevailing Guidebook rate

5.2

i%ﬁgg?rmg .
mChzﬂrg

e w250 00ISDN Prime (Custom), eaghis,
‘ '?9 50 e!ephone Numbers each (5

se W@[ggte &
not E-Rate:

o:ce for the Serwce The Co ." Recover Fe

Pt
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If the Subscribing Entity(s) disconnects a circuit prior to fulfilling a twenty-four
(24) month term commitment for reasons other than those permitted elsewhere in

this Service Attachment, the Subscribing Entity(s) shall be liable for termination

liability in the amount of fifty percent (50%) of the monthly recurrlng rate times the
gl: (12) months, the
f $600.00 that was

number of months remainin
dlsconnects a curcu Qf;@‘r-

ﬁhargégﬁﬁd Go ernnfental"Fe :é
ex Line"
me Ser‘i’ %e " The rateS“

5

|me Serwg%glrcunsf
Thlsfe fll

Compliance with Executive Order 2010 098
A. The Service Provider affirms to have read and understands Executive Order

2010-09S issued by Ohio Governor Ted Strickland and shall abide by those

11.1

rdf 6/22/11
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requirements in the performancé of this Contract, and shall perform no
services required under this Contract outside of the United States.

B. The Service Provider also affirms, understands, and agrees to immediately

notify the State of any change smﬂ:_m the location(s) of services performed
; 1%“““1 "zt?f‘act“@rsmunder this Contract, and no
i ).

| wactlon x«the ‘State may.. undertake lmeludlngmw :
or a nsk%anaiyms as a resultl of the Service Provider, ,mperform'

icEsaut ide the Unlted ‘States.

r _agéyméngof&
greéméat 'y

the Servrceﬂmmders gure ¢ of the brea?b ,t.hemsfiiggd &s not waive any of its
rights and remea”éagg rovid ed‘“ the"St afe.in is#Agreement, including but not
limited to recovery of funds-paid-1or services the Service Provider performed
outside of the United Stafes, costs associated with corrective action, or

liquidated damages.
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G. Notwithstanding the foregoing Section A through F, the Parties agree that the
Executive Order provisions above do not apply to:

(1) Services that are incidental to the total cost of the Contract; or
(2) “Follow the Sun” sew&@ﬁggﬁggm ort will be provided on a 24 hour

basis.

e i
v LR
e
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Customer has requested that AT&T sign this attachment first, and AT&T has agreed to
do so. This attachment as signed by AT&T shall be binding upon Customer from the
time of Customer’s signature, and AT&T will begin implementing the agreement when a
fully signed copy is returned by Customer, provided such fully signed copy is returned to
AT&T not more than thirty (30 @ﬁ%s%“ﬁbem AT&T deliver a signed copy to Customer.
Further, any and all chariges.ma@&*t the attachme gt

void and of no eff et _ rlgsSs andﬁ» ntil ;@qgrp%gtgd_ into

]

HE'S

tg0113 Oppty ID 1-HBZFIG 04/26/2011
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