AMENDMENT 1
TO
SERVICE ATTACHMENT 3
BY AND BETWEEN
CHARTER COMMUNICATIONS OPERATING, LLC
AND
THE STATE OF OHIO, DEPARTMENT OF ADMINISTRATIVE SERVICES

This Amendment Number 1 (the “Amendment”) is entered into by and between the State of Ohio,
Department of Administrative Services (sometimes referred to as the State of Ohio, Department of
Administrative Services, Office of Information Technology in the Agreement (defined below)) {the “State”)
and Charter Communications Operating LLC, as successor in interest to Time Warner Cable Enterprises
LLC, as successor in interest to Time Warner Entertainment Company, L.P (the “Vendor’). This
Amendment is effective as of the Amendment Effective Date (defined below) and sets forth additional
and amended terms and conditions that shall apply to the Master Service Agreement of September 2,
2009 (as amended) and its Service Attachment 3 effective April 17, 2017 (as amended) {“Service
Attachment 3”), in each case by and between the State and the Vendor (collectively, the “Agreement”).
The State and the Vendor are referred to herein as a “Party” and collectively as the “Parties.” Capitalized
terms used herein without definition shali have the respective meanings ascribed to them in the
Agreement.

WHEREAS, the State and Vendor mutually desire to amend Service Attachment 3 as further described
herein.

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein and other
good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the
Parties hereby mutually agree as follows:

1. The table set forth in Section 2.1 of the Addendum 1 to Service Attachment 3 is hereby deleted in its
entirety and replaced with the table set forth in Exhibit A to this Amendment.

2. Inthe event of a conflict between the terms of Service Attachment 3 or the Agreement and the terms
of this Amendment, the terms of this Amendment shall control. Except as expressly modified in this
Amendment, all the terms of Service Attachment 3 and the Agreement remain unaffected and
unchanged by this Amendment.
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Addendum 1 to Spectrum Service Attachment 3, Amendment 1

OhiDAS

Bavcs Bupport Scutons Contract Number — MSA0004



IN WITNESS WHEREOF, the Parties have executed this Amendment, which is effective on the date the
State’s duly authorized representative signs it on behaif of the State {("Amendment Effective Date”).

CHARTER COMMUNICATIONS OPERATING LLC STATE OF OHIQ,
DEPARTMENT OF ADMINISTRATIVE SERVICES
/ Signature = 7 = Signature
VDN E . Teordden Robert Blair

Printed Name Printed Name
\ice ?lﬁb\é,mb Director
Title Title

-t R | /[19-20(%

Amendment Effective Date

431843260

Federal Tax ID
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Internet Service Pricing Schedule (HSD)

EXHIBIT A

- Upload MRC Non-Recu'rnng Ngn-Recur.nng
Speed Speed Mo-to-Mo Rate Installation onstruction
Fee Costs?®
Internet 100 mbps or
10 mbps $49.99 $49.00 ICB
200mbps 2
Internet Ultra 300 mbps or
20 mbps $109.99 $49.00 ICB
400mbps 2
Internet Gig
1 Gbps 35 mbps $249.99 $49.00 _

INot all Services or download speeds are available in all areas, some restrictions may apply.
?Please request a quote from your Account Representative to determine which Internet or Internet Uitra download speed(s) are available
for your service location.

Non-Recurring Construction Costs may apply. A site survey is required to determine if any canstruction costs will be required to be paid
by the Subscribing Entity. Any such Non-Recurring Construction Costs will be provided in Vendor’s quote and will be determined on an
individual case basis (“ICB").

Static IP Pricing Schedule

, MRC

’ Mo-to-Mo Rate
1 Static IP $14.99
5 Static IP $24.99
13 Static IP $39.99
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