AMENDMENT 1
TO THE MASTER SERVICE AGREEMENT

WIRELESS VOICE AND DATA SERVICES

This is an Amendment to the Master Service Agreement for Wireless Voice and Data Services, effective
August 6, 2009 (“Agreement”) between the Department of Administrative Services (“DAS”) on behalf of
the State of Ohio (“the State”) and Cellco Partnership dba Verizon Wireless (“Verizon Wireless” or
“Vendor”), jointly referred hereto as (“the Parties”).

WHEREAS, the DAS desires to correct numbering of sections within the Agreement:
Section 1 —Term is hereby renumbered to Section 6 — Term.
Section 1.1 — Agreement Renewal is hereby renumbered Section 6.1 — Agreement Renewal.

Section 1.2 — Service Attachment(s) — Renewal is hereby renumbered Section 6.2 — Service
Attachment(s)

Section 2 — Termination — Agreement and Service Attachments, is hereby renumbered Section 7 —
Termination — Agreement and Service Attachments.

Paragraph C, under Section 2 — Termination — Agreement and Service Attachments, is hereby
renumbered paragraph B.

NOW THEREFORE be it resolved that the Parties accept this Amendment, effective on the date signed by
DAS.

All provisions of the Master Agreement not addressed by this Amendment remain in full force and
effect.
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