Office of
Information Technology
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Service - Supprt . Solutions

May 26, 2015

T-Mobile USA Inc.
12920 SE 38" Street
Bellevue, Washington 98006

Attention: President

Please accept this letter as the official renewal notification for the following contracts, including all Amendments
and Addendums, unless otherwise noted.

Master Service Agreement (MSA) effective 3/25/2015
Service Attachment 1 — Cloud Based Collaborative Work Solution — 8/30/2012

These renewals are for the next biennium that begins on July 1, 2015 and ends on June 30, 2017.

If you should have any questions regarding this contract renewal, please contract Pam Storts at
pamela storts@das.ohio.gov or 614- 644-9909.

Sincerely,
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Robert Blair
Director

cc: Spencer Wood
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