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State of Ohio Department of Administrative Services 
Addendum 2 to The Ohio State University Medical Center 

On Demand Software Subscription License Agreement 
(MCSA0013 – ServiceNow) 

 
 

This Addendum 2 (the ‘Addendum 2’) is entered into by and between the Ohio Department of 
Administrative Services (‘DAS’) on behalf of itself and Subscribing Entities and Cooperative Purchasing 
Members as defined in Addendum signed on 9/14/2013 by the State and ServiceNow, Inc. (as successor-
in-interest to Service-now.com) (‘Service Provider’), and is made effective as of date the signed by the 
State (‘Effective Date.’). This Addendum 2 is made as an addendum to the Ohio State University Medical 
Center On Demand Software Subscription License Agreement, Contract Number 15708TB, dated July 17, 
2008 (the ‘Agreement’), and incorporated the terms and conditions of the Agreement herein except to 
the extent such terms and conditions may be expressly revised herein. In the event of a conflict or 
inconsistency between the terms and conditions of this Addendum 2 and the terms and conditions of 
the Agreement, the terms and conditions of this Addendum 2 shall prevail and take precedence over 
any such conflicting or inconsistent terms and conditions set forth in the Agreement. Termination or 
non-renewal of the Agreement shall not affect the effectiveness of the incorporation of the terms and 
conditions of the Agreement into this Addendum 2.  The parties understand and agree that this 
Addendum 2 does not in any manner modify, revise or expand upon the terms and conditions of the 
Agreement which terms and conditions remain unchanged and in full force and effect. DAS, Subscribing 
Entities and Cooperative Purchasing Members shall contract for Service Provider’s subscription services 
by way of executing Service Provider’s then-current Order From, which Order Form shall be subject to 
and incorporate the terms and conditions of this Addendum 2. This Addendum 2 shall remain in effect 
as long as any executory Order Form(s) is in effect, after which this Addendum 2 shall automatically 
expire.  
 
Revised Pricing Table. 
 
Exhibit A pricing table will replace, in its entirety, the Subscription License Agreement Order Form 

Attachment A of the Agreement. Upon the expiration of a Subscribing Entity’s Order Form with Service 

Provider in effect as of the Addendum 2 Effective Date, the Subscribing Entity may enter into a renewal 

Order Form based on the revised pricing table, provided that the annual subscription fees are equal to 

or greater than those of the expiring Order Form. 

 
 
Production and Non-Production Instances. Subscribing Entities that purchase at least $42,000 annually 
will receive one production instance of the ServiceNow’s Subscription Service and one non- production 
instance. Subscribing Entities that purchase $120,000 or more annually will receive one production 
instance of the ServiceNow’s Subscription Service and two non-production instances. 
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Exhibit A 

 




