
Carahsoft Technology Corporation 
Service Attachment #8 

This Service Attachment (the "Service Attachment"), Is between Carahaoft Technology Corp. 
("Service Provider-') having an office at 1880 Michael Faraday Drive, Suite 100, Reston, VA 
20190, and the State of Ohio, through the Department of Administrative Services ("the State"), 
having its principal place of business at 30 East Broad Street, 4Qih Floor, Columbus, Ohio 43215 
(jointly referred hereto as the "Parties',, and it Is effective as of the date signed by the State. It 
amends that certain Master Cloud Services Agreement ("Agreementj between the Parties 
dated August 14, 2013. 

1. Definitions. 

The defined Terms in the MCSA will have the same meanings in this Service Attachment as 
they do in the MCSA. There may be additional definitions contained herein and in some of 
the supporting documents. They are listed below. 

(A) "Adobe" means one or both of the following: 
(1) If the Products and Services are licensed in the United States, Canada, 

Mexico, United States territories and possessions, and United States 
military bases wherever located: 
Adobe Systems Incorporated (a Delaware corporation, of 345 Park 
Avenue, San Jose, California 95110, USA). 

(2) If the Products and Services are licensed in all other countries: 
Adobe Systems Software Ireland LlmHed (an Irish company, of 4-6 
Riverwalk, Citywest Business Campus, Dublin 24, Ireland). 

(B) • Adobe Parmer" means an entity that is appointed by Adobe to process 
orders from end users, or a reseller of Products and Services to end users. 

(C) "Adobe Technology" means technology owned by Adobe or licensed to 
Adobe by a third party (including the Products and Services, Reports, 
software tools, algorithms, software (in source and object forms), user 
Interface designs, architecture, toolkits, plug-ins, objects and Documentation, 
network designs, processes, know-how, methodologies, trade secrets, and 
any related Intellectual property rights throughout the wortd), and suggestions 
made to Adobe that are incorporated Into any of the foregoing (which will be 
deemed assigned to Adobe), as well as any of the derivatives, modifications, 
Improvements, enhancements, or extensions of the above, whenever 
developed. 

(D) "Affiliate• means, for a Party, any other entity that controls, Is controlled by 
or under common control wfth the Party. For the purposes of this definition, 
the term •contror means the direct or indirect power to direct the affairs of 
the other entity through at least 50% of the shares, voting rights, 
participation, or economic Interest in this entity. 
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(E)"Authorlzed UHra" means employees or individual contractors (e.g., temporary 
employees) of Customer. 

(F) ·claim• means a claim, action, or legal proceeding made against a person 
or entity, however arising and whether pl'88ent or Munt, fixed or 
unascertained, actual, threatened or contingent. 

(G) Coldfusion "CPu•• is each distinct central processing unit (physical) within 
the Computer, capable of independently manipulating and operating the 
Software. Each CPU may contain one or multiple processing cores. The total 
number of cores operating the Software in the Computer may not exceed the 
licensed quantity, and will be the greater of (a) the exact number of cores 
operating the Software in the case when Customer configures the Computer 
(using a reliable and verifiable means of hardware or software partitioning) 
such that the total number of CPU cores that actually operate the Software is 
less than the total number of cores on that Computer; or (b) the sum of all the 
cores contained In every pCPU on the Computer. The total number of CPUs In 
a Computer will then be calculated by dividing the total number of cores 
operating the Software by 4, rounded up to the next whole number in case the 
quotient of the division by 4 is not an integer. For example, ff the total number 
of cores operating the Software is 12, then the total number of CPUs equals 3; 
if the total number of cores operating the Software is 14, then the total number 
of CPUs equals 4. 

(H) AEM "CPU" means the central processing units on Computers used to 
operate the AEM Forms On-premise Software. 

(1) All CPUs on a Computer on which any part of the AEM Forms On-premise 
Software is installed are deemed to operate the AEM Forms On-premise 
Software unless Customer configures that Computer (using a reliable and 
verifiable means of hardware or software partitioning) such that the total 
number of CPUs that actually operate the AEM Forms On-premise 
Software is less than the total number on that Computer. 

(2) Installations of AEM Forms where functionality is split across two CPUs (for 
example Output and Digital Signatures) count as two or more CPUs of 
AEM Forms. 

(3) When a CPU contains more than one processing core, each group of two 
processing cores, and any remaining unpaired processing core, will be 
deemed one CPU unless it conforms to the guidelines described in the 
applicable Multicore Policy at http://www.adobe.comlgo/multicorepollcy, or 
in a separate writing signed by both parties. 

(4) CPUs on a Computer which Is only used to author or develop applications 
and do not perform any runtime processing are excluded from the number 
of CPUs Customer is required to license. 

(I) ''AEM Deployment' means an independent Author Instance or a linked cluster 
of Author Instances, with any number of connected Publish Instances. With 
regard to AEM Forms and the AEM Forms Document Security add-on, AEM 
Deployment means a single copy of AEM Forms installed on a Computer or 
group of Computers that jointly operates that copy of AEM Forms. 
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(J) "AEM User" means employee(s) or contradors (e.g. independent contradors 
and consultants) of Customer that are Authorized to have login access, either 
diredly or programmatically (such as through the use of an API), to the On­
premise Software for any purpose, including, but not limited to, administration or 
authoring of the Instance( a), administration of Adobe hosted or online accounts, 
or maintenance of digital auets stored within the On-premise Software. 
(1) •Author Instance• means the environment where AEM Users can enter and 

manage the content of Customer's website. 

(K) •computer" means a virtual or physical device that accepts Information in 
digital or similar form and manipulates it for a specific result based on a 
sequence of instructions, consistent with the configuration recommendations 
in the Documentation, Including servers, desktop computers, laptops, tablets, 
mobile devices, telecommunication devices, lntemet-conneded devices, and 
hardware products capable of operating a wide variety of productivity, 
entertainment, or software applications. VVhere a Computer contains more than 
one virtual environment (including virtual machines and virtual processors), 
each virtual environment will be counted as a separate Computer. 

(L) .. Confidential lnfonnatlon• means a Discloser's or Discloser's Affiliates' 
non-public information (Including copies, summaries, and extracts): (i) that is 
identified in writing as confidential at the time of disclosure, whether in 
printed, textual, graphic, or eledronic form; or (ii) that is disclosed In non­
tangible form, identified as confidential at the time of disclosure, summarized 
in a writing labeled as •confidential", and delivered to Recipient or 
Recipient's Affiliate (as applicable) within 15 days after disclosure. The Party 
disclosing Confidential Information is referred to as •Discloser" and the Party 
receiving Confidential Information is referred to as •Recipient". Confidential 
Information does not Include information that: 

(1) is or becomes generally publicly available at or after the time of 
disclosure through no fault of either Recipient or Recipient's Affiliate; 

(2} was known to Recipient or Recipient's Affiliate (as applicable), free of 
any confidentiality obligations, before its disclosure by either Discloser or 
Discloser's Affiliate; 

(3) becomes known to Recipient or Recipient's Affiliate (as applicable), 
free of any confidentiality obligations, from a source other than either 
Discloser or Discloser's Affiliate; or 

(4) is independently developed by either Recipient or Recipient's Affiliate 
without use of Confidential Information. 

(M) ·customer" means the Subscribing Entity identified in the Sales Order as 
·customer" or otherwise Identified in the Sales Order as the end user 
customer. 
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(N) ••customer Content" means any material, such as audio, video, text, or 
Images, that is provided to Adobe by Customer or on Customer's behalf in 
connection with Customer's use of the On..ctemand Services or Managed 
Services for content delivery, targeted advertising, or indexing. 

(O) •customer Data'' means (A) any information collected from the Customer Site 
or Customer's search engine providers via the Distributed Code; or (B) any 
Information that Customer imports Into the On..ctemand Services or Managed 
Service from its Internal data stores or other sources not supplied by Adobe. 

(P) •customer Site" means any current or future website or application: (A) that 
is owned and operated by Customer, or is hosted or operated by a third party 
or Adobe on Customer's behalf; (B) that contains Customer's brand or logo; 
and (C) that contains a privacy policy or terms of use governing data collection 
practices that Customer maintains and controls, and that complies with 
applicable privacy or data protection laws that mandate the privacy disclosures 
and data collection practices for such website or application. 

(Q) ••Deploy" means to deliver or otherwise make available, directly or indirectly, 
by any means, a Document to one or more persons or entities Including 
Recipients. A Document that has been Deployed will be deemed to remain 
Deployed until it is no longer available for distribution. 

(R) "Development Software• means On-premise Software licensed for use in a 
non-production, technical environment solely for Internal development and 
testing authorized under the PDM. 

(S) "Developer Edition Software" means Software licensed for local host 
development of applications and can be accessed from a maximum of two 
simultaneous remote IP addresses. 

m "Distributed Code• means HTML tags, JavaScript code, object code, plugins, 
SDKs, APia, or other code provided by Adobe for use of the On-demand 
Services or Managed Services. 

(U) ••Dispatcher Instance" means the environment for the AEM caching or load 
balancing tool for a dynamic Web authoring environment. For caching, the 
Dispatcher Instance works as part of an HTTP server that caches as much of 
the static website content as possible and accessing the website's layout 
engine as infrequently as possible. In a load-balancing role, the Dispatcher 
Instance distributes load across different clustered AEM Instances. 

(V) "Disaster Recovery Envlronmenr means Customer's technical environment 
designed solely to allow Customer to respond to an interruption in service that 
is due to an event beyond Customer's control, where Customer cannot provide 
critical business functions for a material period of time. This definition has 
been added for On-premise software. 

(W) •oocumenr means an electronic or printed file that Is processed or generated 
by AEM Forms, Including Documents that contain data fields where data may 
be entered and saved. A Document will be deemed •unique• unless it Is an 
identical copy of a Deployed Document, is a direct language translation of a 
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Deployed Document, differs from other Deployed Documents only with respect 
to correction of typographical errors, or contains pre-Deployment 
customizations of information about Recipients (e.g. name, address, account 
number, etc.) and similar differences that do not alter the fundamental 
business purpose of the Document. 

(X) "Documentation• means: (A) for On-premise Software, the technical user 
manual describing the features and functionalities of the applicable On­
premise Software, as provided by Adobe and generally available In PDF 
format in the software or via www.adobe.com; and (B) for On-premise 
Software that does not have a technical user manual, Managed Services or 
On-demand Services, the description of the software or service contained in 
the PDM applicable to the service or software. "Documentation• does not 
include any forum or content contributed by any third party. 

M "Downame" means the minutes during the Calendar Month when the Covered 
Services are not available to the Customer, except any Excluded Minutes. 

(Z) ••electronic Document' means any document uploaded into the electronic 
signature service. 

(AA) Electronic Signature• means the capability of the electronic signature 
service to include an electronic sound, symbol, or process attached to or 
logically associated with an Electronic Document and executed or adopted by a 
person with the intent to sign the Electronic Document. 

(BB) "Enterprise Licensing Terms" will include the following documents: 
(1) MCSA 
(2) this Service Attachment 
(3) the ETtA 
(4) the Adobe PDM -Adobe Enterprise Support document. 

(CC)"EvaluatJon Software" means On-premise Software licensed for intemal 
evaluation purposes in a non-production environment. 

(DD) ••excluded Minutes•• means the minutes that the Covered Services are 
not Available caused by one or more of the following: 
(1) acts or omissions of Customer, ita agents, employees, or contractors, or acts 

or modifications as directed or authorized by Customer, breach of the terms 
of the Agreement that apply to the Covered Service; 

(2) Customer's failure to adhere to Adobe's documented recommendations, 
including hardware or software configuration necessary to meet minimum 
system requirements for the Covered Services; 

(3) spikes in demand for system resources driven by Customer for which 
Customer and Adobe did previously not agree in writing to a process to 
allow Adobe to make accommodation for such increase in demand unless 
otherwise agreed to in a Sales Order or in the applicable SLA Exhibit; and 

(4) software, hardware, or third-party services not provided or controlled by 
Adobe, or events beyond Adobe's reasonable control. 

(EE) nFormsCentral Solution" means a website or other offering Customer 
develops for a Participant that (a) utilizes FonnsCentral; (b) adds material 
functionality to FonnsCentral; and (c) is not competitive with the On-demand 
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Service. 

(FF) •Indemnified Technology" means On-demand Services, Managed Services 
or On-premise Software. (as applicable) paid for by Customer. 

(GG) •Instance" means one copy of the On-premise Software instantiated 
and running within a java virtual machine process on one physical Computer or 
virtual environment. Each Instance can be designated as either an Author 
Instance or Publish Instance, but each will be counted separately 

(HH) ·ucense Metric• means each of the per-unit metrics specified by 
Adobe concemlng the licensed quantities in the Sales Order, to describe the 
scope of Customer's license to use the Products and Services. 

(II) ·ucenu Tenn• means the duration of the license granted for the On­
demand Services, Managed Services or On-premise Software (as 
applicable), as specified in the Sales Order, or any shorter term arising from a 
termination of this Service Attachment. 

(JJ) "Losses• means any damages, losses, costs, expenses, or liabilities incurred by 
a person or entity. 

(KK)"Maintenance Minutes" means the number of minutes elapsed during 
maintenance performed by Adobe that results in the Covered Services not 
being Available where Adobe has provided Customer with at least one 
business day advance notice. 

(LL) ''Managed Services" means the enterprise solutions hosted by or on behalf of 
Adobe (and Distributed Code, where applicable) in a single-tenant 
environment, as set out in the Sales Order and Identified as •Managed 
Services• in the applicable PDM. Adobe may use virtualization technologies 
at different layers to mimic the concept of dedicated resources (e.g., 
processing, networking, message center servers, etc.) to create a single 
tenant environment for Customer. 

(MM) "Maximum Uptime•• means the total minutes In the Calendar Month 
(e.g. 44,640 minutes in the month of July) minus Maintenance Minutes during 
the same Calendar Month. 

(NN) •on-demand Services• means the technology services provided by 
Adobe and hosted by or on behalf of Adobe in a multi-tenant environment (and 
Distributed Code, where applicable), as set out in the Sales Order and within 
this Service Attachment. 

(OO) "On-demand User" or "Managed Services Uur" means, Customer's 
employees and third-party contractors aHowed to access the On-demand 
Service or Managed Services as applicable under this Service Attachment; See 
Adobe Software License Terms and Conditions, Section 1. 

(PP)"On-premise Software• means the Adobe software that is deployed by or on 
behalf of Customer on hardware designated by Customer, as set out In the 
Sales Order and this Service Attachment. 
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(QQ) •party• means Adobe or Customer, as applicable. 

(RR)11pCPU" (or "Physical CPU") means one physical central processing unit of a 
Computer. A pCPU contains one or more processing cores. 

(SS) "Partlclpanr• means a third party who Interacts with the On-demand Service as 
a result of that party's relationship with or connection to Customer. For the 
electronic signature service, a Participant also includes any individual or entity 
that electronically reviews, accepts, signs, approves, transmits, or delegates 
action to a third party regarding Electronic Documents via Customer's electronic 
signature service account. 

(TT) 11PDF Fonns Rendering Engine" means the server-based component of AEM 
Forms that dynamically renders and Deploys a PDF Form for filling, saving and 
submission. 

cuu) •publish Instance" means the environment that makes content available 
to Customer's intended audience. 

(W) ••Personal Data" Is given the meaning under the relevant privacy or data 
protection laws relating to this term or any similar term (such as •personal 
Information• or •personally Identifiable Information") used in the laws, or where 
no such laws apply, means any information that by itself or when combined with 
other information (such as telephone number, e-mail address, precise real-time 
GPS location, and government-issued identification number) can be used by 
Adobe to identify a specific natural person. - applicable to on-Demand and 
managed Services 

(WW) •products and Services" means one or more of the following 
procured by Customer: On-premise Software, On-demand Services, 
Managed Services, or Professional Services, as set out in the Sales Order. 

(XX).Product Descriptions and Metrics• or •poM• means the Product 
Descriptions and Metrics document that describes the Products and Services 
and the terms that apply to their use. 

(VV) ••Production Software" means a version of the On-premise Software licensed 
by Adobe for production use. Production Software Is licensed on a 2-CPU basis 
on a physical deployment and based on the number of vCore/vCPU on a Virtual 
Machine. 

(ZZ) •professional Services" means any consulting, training, implementation, or 
technical services provided by Adobe to Customer, as set out in the •Adobe 
Professional Services• section of the Sales Order. 

(AAA) "Report" means any graphical or numerical display of Customer Data 
that contains Adobe's proprietary design, look and feel, which is generated by 
the On-demand Services or Managed Services. 

(BBB) ••Ruder Futures'' means: 
(1) certain technology embedded into PDF files by Adobe Forms that enables 

features in Adobe Acrobat Reader software that would not otherwise be 
available (e.g., the ability to save documents locally or add annotations); and 

(2) metadata (stored on a Computer and/or embedded in an electronic file of a 
supported file format) that contains or refers to access and usage rights 
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designed to be enforced by Adobe Forms Rights Management directly or 
through supported software applications. 

(CCC) "Recipient" means a person to whom Customer directly or indirectly 
Deploys Documents. Recipient licenses may not be shared or used by more 
than one individual Recipient but may be reassigned: 
(1) when new Recipients replace former Recipients who have terminated their 

engagement with Customer; or 
(2) upon written permission from Adobe. 

(DDD) "Sales Order" means the sales order form, statement of work, purchase 
authorization letter, or other written document for the Products and Services 
that is either (A) executed between Adobe and Customer; or (B) If no such 
documents are executed between Adobe and CUstomer and CUstomer is 
purchasing through an Adobe Partner, executed between Customer and the 
Adobe Partner. 

(EEE) ''Sensitive Personal Data" Is given the meaning under relevant privacy 
or data protection laws relating to this term or any similar term (such as 
"sensitive personal information•) used in the laws, or where no such laws apply, 
means financial information (Including financial account information), sexual 
preferences, medical or heaHh information, and personal information of children 
protected under any child protection laws (such as the personal information 
defined under the US Children's Online Privacy Protection Act). 

(FFF) "Server'' means a Computer designed or configured for access by 
multiple users through a network. 

(GGG) "Service Requear' means an error or question reported to Adobe by one 
of Customer's Technical Support Contacts based on a material failure of the 
Adobe software to conform to the published product specifications. 

(HHH) "Service Level Exhlblr' means the document attached hereto or to the 
applicable Sales Order that describes the Availability, Uptime Percentage and 
other details for the applicable Covered Services. See Creative Cloud Terms. 

(Ill) ••staging Server'' means a Server used to assemble, test, and review new or 
newer versions of applications, to deploy such applications over Customer's 
Intranet, and only to be accessed by Authorized Users before the applications 
are moved into live, standby production, or production environments. 

(JJJ) "Transaction" means when an Electronic Document or a collection of related 
Electronic Documents are sent to a recipient through the electronic signature 
service. Each 100 pages or 10 MB is a Transaction. 

(KKK) "Uptime Percentage" means the Maximum Uptime minus Downtime and 
divided by Maximum Uptime. 

(LLL) ·vcPU" (or "VIrtual CPU''); "vCore" (or "VIrtual Core"). Virtual 
CoreNirtual Central Processing Unit (vCore/vCPU): It Is the unit of processing 
power in a Virtual Machine. A vCorelvCPU is the virtual representation of one or 
more hardware threads in underlying processing core. For licensing purposes, 
the number of vCoreslvCPUs is calculated such that each virtual core/virtual 
CPU maps to single hardware thread in the underlying processing core. 
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(MMM) "VIrtual Machine'' (or •VM") means a technical environment that 
contains the components necessary to operate multiple Instances of software 
installed on a single Computer as If any Instance of such software was 
separately installed on a separate Computer. VM also means a technical 
environment operating one or more Instances of the Software to deliver hosted 
services and resources over the intemet or Intranet in which the services and 
resources can be accessed in a manner that permits such services and 
resources to be made available •on demand", scaling up or down, to the 
processing needs of the user over time. 

2. Service•. 

Overview. 

Adobe Is offering the following Services and the pricing will reflect best customer pricing to 
the State: 

Adobe Creative Cloud: Creative Cloud offers desktop apps, mobile apps, and online 
services that work seamlassly with Creative Cloud desktop apps. Creative Cloud can be 
delivered as an On Premise Term solution or as an Adobe Hosted/Amazon Web Services 
environment. 

Adobe Document Cloud: Adobe Document (Includes AEM Forms) Cloud allows you to 
interact with, create, edtt, sign, collect, deploy, and manage PDFs. Adobe Document Cloud 
can be delivered as an On Premise Term solution or as an Adobe Hosted/Amazon "Web 
Services environment 

Adobe Platinum Maintenance and Support (Standard for both service groups). 

Standard Service F•tu ..... 

Adobe offers the following standard service features for hosted & managed service options: 
• Full-service System Management 
• 24f7 System Monitoring and Customer Support 
• State--of-the-art application security including firewalls and backup systems 
• Flexible System Configurations 
• Data Backup and Storage 
• Fire suppression 
• Controlled Environment 
• Backup Power 
• Video Surveillance 
• Physical Facility Security 

Adobe offers the following standard service features for on premise tenn options: 
• Platinum Maintenance and Support 
• Development Software for testing environments 
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Optional Service FNtures. 
• AddHional Storage Is available for Document Cloud. See Addendum C for pricing. 

Provision of Services. The Service Provider will make the Services available to the 
Subscribing Entities pursuant to the Agreement, this Service Attachment, and the applicable 
Order during each Order Term. The State agrees that purchases hereunder are neither 
contingent on the delivery of any future functionality or features nor dependent on any oral 
or written public comments made by the Service Provider regarding Mure functionality or 
features. 

The Service Provider Responsibilities. 

The Service Provider must: 

(i) provide the Service Provider's basic support for the Services to the Subscribing Entities 
at no additional charge, and/or upgraded support if available and if purchased, 

(ii) use commercially reasonable efforts to make the Services available 24 hours a day, 7 
days a week, except for: 

(a) planned downtime (of which the Service Provider must give at least 8 hours notice 
via the Services and which the Service Provider must schedule as defined in 
Section 5 below 

(b) any unavailability covered by the Agreement's Excusable Delay clause (See MSA 
Section 9.2)or by the Service Level section, and 

(iii) provide the Services in full accordance with applicable lawa and government 
regulations. 

3. Fees and Payment 

Fee Structure. 

See Addendum C. 

F-. The Subscribing Entities will pay all fees specified in an Order hereunder, subject to 
the Terms of the Service Attachment. Except as otherwise specified herein or in an Order, 
fees are based on Services purchased and not actual usage, and the number of Object 
subscriptions (e.g., the number of users) purchased cannot be decreased during the 
relevant Order Term, except as provided in this Service Attachment. Objects may, however, 
be increased during an Order Term. Object subscription fees are based on Annual periods 
that begin on the subscription start date and; therefore, fees for Object subscriptions added 
in the middle of an annual period will be charged for that full month [ and the months] 
periods remaining in the Annual Subscription Term. Addition of Object subscriptions during 
a Term does not extend that Term. No Order may specify a Subscription Term not identified 
and priced in this Attachment. Nor may it cover any billable services not listed in this 
Service Attachment as a Service. 

After 90 days, the Service Provider may suspend the delinquent Subscribing Entity's access 
to the unpaid Services until all delinquent amounts are paid, notwithstanding the prohibition 
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against self-help provided for elsewhere In this Service Attachment, but the Service Provider 
may not do so if the Subscribing Entity is disputing the applicable charges reasonably and in 
good faith and is cooperating diligently to resolve the dispute. 

Invoicing and Payment. Fees will be Invoiced once per year at the time of annual 
renewal; additions to the contract will be invoiced when new product is added and otherwise 
in accordance with the Order and this Service Attachment. Initial Services will be invoiced 
once Service is activated. Fees are due in accordance with the Terms of this Service 
Attachment, which no Order may alter. The Subscribing Entity-Is responsible for providing 
complete and accurate billing and contact information to the Service Provider and notifying 
the Service Provider of any changes to such information. 

Enterprise Term LlcenM Agreement (ETLA). 

See Addendum A 

4. Proprietary Rights 

R ... rvatlon of Rlgha In Servlc•. Subject to the limited rights expressly granted 
hereunder, the Service Provider reserves all rights, title, and interest in and to the Services, 
Including all related intellectual property rights. No rights are granted to the State or 
Subscribing Entities hereunder other than as expressly set forth herein or elsewhere in the 
Agreement. 

R•trlctlons. Subscribing Entities will not intentionally permit any third party to access the 
Services, except as permitted herein or in an Order, create derivative works based on the 
Services except as permitted herein or elsewhere in this Service Attachment, reverse 
engineer the Services, or access the Services to build a competitive product or service or to 
copy any features, functions, or graphics of the Services. Nothing herein prohibits a 
Subscribing Entity from porting and hosting Generated Code, as defined in this Service 
Attachment, to other sites to support its own business purposes during and after any Term 
of an Order. 

State Applications and Code. If a Subscribing Entity, a third party acting on a Subscribing 
Entity's behalf, or a user creates applications or program code using the Services, such will 
be part of the Subscribing Entity's Data. The Subscribing Entity authorizes the Service 
Provider to host, copy, transmit, display, and adapt such applications and program code, 
solely as necessary for the Service Provider to provide the Services in accordance with this 
Service Attachment. Subject to the above, the Service Provider acquires no right, title or 
Interest from the Subscribing Entity or its licensors under this Service Attachment in or to 
such applications or program code, including any intellectual property rights therein, and the 
Subscribing Entity is entitled to port, use, and host such anywhere. 
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Subscribing Entity's Data. Subject to the limited rights granted by a Subscribing Entity 
hereunder, the Service Provider acquires no right, title, or interest from a Subscribing Entity 
or its licensors under this Agreement in or to the Subscribing Entity's Data, including any 
intellectual property rights therein. 

5. Service Levels 

SLAs for the Services. 

This Service Attachment includes SLAs that will be used to monitor and manage the Service 
Provider's performance of Services. The minimum SLAs are listed below, but the Service 
Provider may supplement them with additional SL.As that are generally applicable to Its other 
Services customers, so long as those additional SLAs cover parameters not addreued in 
the below SLAs or are more stringent than those listed below. Modifications to the Sl..As 
provided below may only be made by the written Agreement of the State and the Service 
Provider, except with respect to SLAs the Service Provider offers generally to other 
customers that are more stringent or in addition to those below. This section specifically 
excludes On-premise term license deployments. 

Availability. 

"Availability" or "Available" means the Subscribing Entity's Users are able to access a 
Service and use all material featuras and functions of the Service effectively and efficiently 
and the Service meets all the SLAs contained In this Attachment. "Unavailability" or 
"Unavailable" means the Subscribing Entity's Users are unable to access the Service or use 
all the Service's features and functions effectively and efficiently or they do not otherwise 
meet all SLAs in this Service Attachment, subject to the following: 

A Service may be inaccessible to a Subscribing Entity's Users during Planned 
Scheduled Maintenance. Planned Scheduled Maintenance means any maintenance 
performed on the Managed services during Adobe's standard maintenance windows, 
which will occur for less than one hour between 11 p.m. and 3 a.m. Eastern Standard Time 
and on Fridays, but not mora than once monthly. Using commercially raasonable 
efforts, the Service Provider may change the scheduled downtime to other non-busineu 
hours upon written notice, to Subscribing Entity no leu than four (4) hours before 
changed scheduled downtime or four hours before close of business on business days if 
the downtime is not during Business Hours. Scheduled downtime will not be considered 
times when the Services ara Unavailable. 

In addition to scheduled downtime, the following will not be considered times when a 
Service is Unavailable: 

(i) Outages resulting from a Subscribing Entity's equipment or its Internet service 
provider; 

(II) A Subscribing Entity's negligence or breach of its material obligations under this 
Service Attachment; and 

(iii) Excusable Delays, as provided for and handled in accordance with the Agreement. 
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SLA Credits. 
The •Target Availability Level• is the Service's Availability Level that the Service Provider 
plans to meet or exceed during each calendar month. The •service Availability Level• Is the 
number of hours during a particular period that the Service was Available to the Subscribing 
Entity, excluding scheduled downtime pennitted above, divided by the total number of hours 
during such period. The Target Availability Level is provided in the next section. 

The Service Provider must actively monitor and report to the State and each Subscribing 
Entity any and all Unavailability of a Service monthly, along with reasonable details 
regarding such Unavailability. The Service Provider must also provide each Subscribing 
Entity that uses the Service a credit within 30 days of any calendar month in which the 
Service Availability Level is below the Target Availability Level, calculated as set forth 
herein. 

The applicable credit will be calculated as follows: 

Exclusive Remedies; Cumul•tlve Service Credits. Any Service Credits provided 
pursuant to this Service Level Agreement will constitute Service Providers sole liability and 
Customer's sole and exclusive remedy for any failure to achieve Uptime Percentages. 
Failure to achieve the Uptime Percentages for the Covered Service will result in the Service 
Credit % applicable to each Covered Service, subject to a maximum cumulative Service 
Credit % of 25% of total Monthly Fees for the Covered Service (regardless of the number of 
individual service failures In the applicable month). 

Service Credits will be provided in the form of an extension to the Customer's Ucense 
Term for the applicable services stated in the Sales Order as follows: 

Uptime Percentage: Service Credit: 
~ 95.0% but < 99.0% 1 day 
;i!!: 90.0% but < 95.0% 2 days 
< 90.0% 3 days 

Any such credits must be delivered to the Subscribing Entity within 30 days after the month 
in which the Service Provider fails to meet the Target Availability Level. 

If the Service Provider fails to meet the Target Availability Level for three consecutive calendar 
months, any affected Subscribing Entity may terminate any or all Orders for that Service for 
cause without termination fees. 

Specific SLAa. 
The Target Availability Level is 99.5% in any calendar month however some products do 
provide a 99.9% options. See Addendum B 'ADOBE PDM -Adobe Enterprise Support' for 
terms related to the Enterprise Support. 
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For a. Service to be considered Available, the following parameters also must be met: 
Availability of the Covered Services means the time the Covered Services are capable of 
receiving, processing, and responding to requests from authorized users on supported 
platfonns and networks meeting minimum system requirements, excluding Maintenance 
Minutes. Minimum Uptime Percentage: 99.0%. 

Uptime Percentage. If during any full calendar month of the tenn of the Sales Order, the 
Uptime Percentage is lower than the minimum uptime percentage, and Customer notifies 
service provider in writing about such Downtime within 1 0 days of the Downtime, service 
provider shall provide Customer wHh a service credit in accordance with the table above 
titled •service Credits". If the Service Credit is represented as a percentage value, then it 
shall be calculated against Monthly Fees and will be paid against future fees. The "Monthly 
Fee" will be calculated based upon the Ucensing fees for the Covered Service as stated in 
the applicable Sales Order. If, for example, the licensing fee for the Covered Service Ia an 
annual licensing fee, then the Monthly Fee will be equal to the annual licensing fee 
applicable to the Covered Service divided by 12. 

Adobe Software Licensing Tenna and Conditions 
The parties cannot change or modify any tenns and conditions within this section unless 
mutually agreed upon. 

8. Outsourcing and Thlrd·Party Access 
6.1. Use of Affiliates. Customer may allow its Amllates to use and access the Products 

and Services, only if, and as specified in, a Sales Order. 

6.2. Outsourcing and Third-Party Access. Customer may allow a third-party contract to 
use and access the Products and Services solely to operate the Products and 
Services on Customer's behalf, but only If: 

6.2.1 upon Adobe's request, Customer provides Adobe with the identity of the 
contractor and the purpose for the contractor's use or access to the Products and 
Services. 

6.3 Customer Responsibility. If Customer allows any person or entity to use or access 
the Products and Services, including under sections 6.1 (Use by Amliates) or 6.2 
(Outsourcing and Thlrd·Party Access): 

6.3.1 Customer must ensure that the person or entity agrees to comply with and 
does comply with the terms of this Service Attachment on the same basis as the 
tenns apply to Customer; and 
6.3.2 Customer is responsible for all acts and omissions of all such person or 
entity. 

6.4 No Additional Rights. For clarity, the rights granted under this section 
(Outsourcing and Third-Party Access) do not modify the License Metric or Increase 
the number of licenses granted under this Service Attachment. 
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7. INTELLECTUAL PROPERTY 

7 .1. Ownership. Adobe and Ita licensors own the Adobe Technology. 

7.2. No Modifications. Customer must not modify, create derivative works of, adapt, 
translate, reverse engineer, decompile, disassemble, or otherwise attempt to 
discover the source code in, any Adobe Technology. These restrictions will not 
apply to the extent they limit any non-walvable right Customer may enjoy under 
applicable law. 

8. IIIPUED WARMNTIES. To the maximum extent permitted by law and except for the 
express warranties in this Service Attachment , Customer acknowledges that (A) neither 
Adobe, ita Affiliates nor ita third party providers controls Customer equipment or the 
transfer of data over communications facilities (including the Internet); (B) the Products 
and Services may be subject to limitations, Interruptions, delays, cancellations, and other 
problema Inherent in the use of the communications facilities (including search engines and 
social media channels); and (C) it is fully responsible to install appropriate network security 
updates and patches. Adobe, Ita Affiliates, and its third party providers are not 
responsible for any interruptions, delays, cancellations, delivery failures, data loss, 
content corruption, packet loaa, or other damage resulting from this Section 8. 

I. LICENSE COMPLIANCE 

9.1 . Adobe may, at ita expense and no more than once every 12 months, appoint ita 
own personnel or an Independent third party (or both) to verify that Customer's use, 
instaUation, or deployment of the Products and Services (or other Adobe Technology 
used In conjunction with the Products and Services) comply with the terms of this 
Service Attachment. 

9.2. For On-premise Software and any Distributed Code, the verification will require 
Customer to provide within 30 days of request (A) raw data from a software asset 
management tool of all On-premise Software and Distributed Code installed or 
deployed by or at the direction of Customer, including instaftation or deployment on 
servers owned by Customer or provided by third parties; (B) al vaHd purchase 
documentation for all On-premise Software and Distributed Code; and (C) any 
information reasonably requested by Adobe. 

9.3. Any verification may Include an onsite audit conducted at Customer's relevant places 
of business upon 7 days' prior notice, during regular business hours, and will not 
unreasonably interfere with Customer's business activities. 

9.4. If the verification shows that Customer, Ita Affiliates or third-party contractors of 
Customer or ita Affiliates are deploying, installing or using the Products and Services 
(or other Adobe Technology used in conjunction with the Products and Services) (A) 
beyond the quantity that was legitimately licensed; or (B) in any way not permitted 
under this Service Attachment, so that additional fees apply, Customer must pay the 
additional license fees and any applicable related maintenance and support fees 
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within 30 days of invoice date. 

10. Gene1111 Provisions 

1 0.1. Assignment (additional language). 

1 0.1.1. Adobe may assign this Service Attachment (or a part of it) to its Affiliates or a 
surviving person under a merger or acquisition of Adobe or the assets of the 
busine88 to which this Agreement relates, upon written notice to Customer. 

1 0. 1.2. Customer may reassign licenses within their agency but will need to notify 
Adobe, in writing, about the reassignment. 

10.2 Injunctive Relief. Actual or threatened breach of certain sections of this Service 
Attachment (such as, without limitation, provisions on intellectual property (including 
ownership), license, privacy, data protection and confidentiality) may cause immediate, 
irreparable harm that is difficult to calculate and cannot be remedied by the payment of 
damages alone. Either Party will be entiUed to seek preliminary and permanent 
injunctive relief and other equitable relief for any such breach. 

10.3 No Agency. Nothing in this Service Attachment is intended to constitute a fiduciary 
relationship, agency, joint venture, partnership, or trust between the Parties. No Party 
has authority to bind the other Party. 

10.4 Third-Party Notices. 

Third-Party On-premise Software Notices. The creators of certain public standards and 
publicly available code, as well as other third party licensors, require that certain notices 
be passed through to the end users of the On-premise Software. These third party 
notices are located at www.adobe.com/croducts/eulalthird partv/index.html (or a 
successor website thereto) ("Third Party Notice Pagej. 

AVC AND MPEG-2 DISTRIBUTION. The notices applicable to On-premise Software 
containing AVC and MPEG-2 import and export functionality are located on the Third­
Party Notice Page. 

10.5 Trade Rules. Customer acknowledges that the Products and Services may be 
subject to the trade control laws and regulations of the United States and other national 
governments,· and Customer will comply with them. 

10.8 U.S. Government Ucensing. For US Government end users: Customer 
acknowledges that Products and Services are ·commercialltem(s)," as that term is 
defined at 48 C.F.R. section 2.101, consisting of ·commercial Computer Software" 
and ·commercial Computer Software Documentation,• as the terms are used in 48 
C.F.R. section 12.212 or 48 C.F.R. section 227.7202, as applicable. Customer 
agrees, consistent with 48 C.F.R. section 12.212 or 48 C.F.R. sections 227.7202-1 
through 227.7202-4, aa applicable, the Commercial Computer Software and 
Commercial Computer Software Documentation are being licensed to U.S. 
Govemment end users (A) only as Commercial Items; and (B) with only those rights 
as are granted to all other end users pursuant to the terms and conditions herein. 
Unpublished rights reserved under the copyright laws of the United States. 
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11. LICENSE AND RESTRICTIONS 

11.1. License Grant from Adobe 

11.1.1. Subject to the tenns of this Service Attachment, Adobe grants Customer, during 
the Ucense Term, a non-transferable, non-exclusive, and wortdwide license to: 

11.1.1.1. permit On~emand Users or Managed Services Users to access the On· 
demand Services or Managed Services, as applicable, through the applicable 
interfaces; 

11.1.1.2. install, Implement, and use the Distributed Code on Customer Sites, 
Customer's Cor11puters, or the On-demand Users' or Managed Services 
Users' Computers as applicable; 

11.1.1.3. use and distribute Reports lntemally within Customer's business; and 
11.1.1.4. for Managed Services, develop and test Customer Customizatlons (as 

defined in this Service Attachment) for the purpose of evaluating potential 
configurations of the Managed Services, and conduct quality testing of 
Customer Customizations, solely in connection with Customer's use of the 
On-demand Services or Managed Services, as applicable, for its lntemal 
operations. Nothing in the Service Attachment grants Customer any express 
or implied license to use, distribute, modify, copy, link, or translate the 
Distributed Code, other than for Customer's lawful use of the On-demand 
Services or Managed Services, as applicable. 

11.2. License Restrictions 

Except as permitted under this Service Attachment, Customer must not: 
11.2.1. copy, use, reproduce, distribute, republish, download, display, post or transmit 

the On~emand Services, Managed Services, Distributed Code, or Reports; 
11.2.2. sell, rent, lease, host, or sub-license the On-demand Services, Managed 

Services, Distributed Code, or Reports; 
11.2.3. make Customer's login IDs or passwords available to any third party; 
11.2.4. use, modify, copy, link, translate, or reverse engineer the Distributed Code to 

enhance or enable the use of any third-party product or service; 
11.2.5. remove, obscure, or alter any proprietary notices associated with the On-demand 

Services, Managed Services, Distributed Code, or Reports; 
11.2.6. use the On-demand Services, Managed Services, Distributed Code, or Reports 

In violation of any applicable law (including use on websttes that contain unlawful 
material such as material that violates any obscenity, defamation, harassment, 
privacy, or intellectual property laws); or 

11.2.7. for Managed Services, attempt to Interact with the operating system undertying 
the Managed Services. 

11.3. On-demand and Managed Services User IDs. Unless otherwise specifically 
limited in the Sales Order, On-demand User and Managed Services User login IDs and 
passwords for the On-demand Services or Managed Services, as applicable, will be 
provided to Customer In an amount mutually agreed upon by Customer and Service 
Provider. Customer must take steps to prevent unauthorized access to its login IDa and 
passwords, and must not allow the use of the same login ID simultaneously by two or 
more On~emand Users or Managed Services Users. 

11.4. Llcenu Grant from Customer 
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11.4. 1. During the License Term, Customer grants Adobe and ita Affiliates a non­
exclusive, worldwide, royalty-free license to use, copy, transmit, sub-license, Index, 
store, and display Customer Data and Customer Content, solely to the extent 
necessary to provide the On-demand Services or Managed Services, as applicable, 
and Reports to Customer and enforce Its rights under this SeNice Attachment. 

11.4.2. Additionally, Customer grants Adobe and ita Affiliates a non-exclusive, perpetual, 
worldwide, and royalty-free license to use, copy, transmit, sub-license, Index, 
model, aggregate (Including combination with similar data of other customers of 
Adobe or ita Affiliates), publish, display, and distribute any anonymous information 
derived from Customer Data, such as, but not limited to, web browser, screen 
resolution, and mobile device-type information. 

12. OWNERSHIP 
12.1. Customer owns the Customer Data and Customer Content, subject to Adobe's 

underlying intellectual property in the Adobe Technology. Adobe owns the Adobe 
Technology. 

13. EFFECT OF TERMINATION OR EXPIRATION 

13.1. Upon termination or expiration of any License Term for On-demand Services or 
Managed Services: 

13.1.1. the license and associated rights for On-demand Services or Managed Services, 
as applicable, granted to Customer under this Service Attachment will terminate at 
the end of the ordered term defined in the Sales Order; 

13.1.2. at the end of the ordered term, Customer must, at its expense: (1) remove and 
delete all copies of the Distributed Code; and (2) remove all references and links to 
the On-demand Services or Managed SeNices, as applicable, from the Customer 
Sites; and 

13.1.3. Customer Data and Customer Content stored within the On-demand Services will 
be available to Customer for 90 days after the termination or expiration In the same 
format then available within the reporting interface( a). 

13.2. Any continued use of the Distributed Code, On-demand Services, or Managed 
Services after termination or expiration of the ordered term constitutes a breach of this 
Service Attachment, and Customer will be liable for any fees for any On-demand 
Services or Managed Services that remain active after the termination or expiration. 
These fees will be invol~ to Customer at the rate set out in the Sales Order. 

13.3. With respect to Managed Services, notwithstanding anything set forth In the 
General Terms, if Adobe determines, in its sole judgment, that Customer's deployment 
of the Managed Services contains a material risk to the security of Adobe, any customer 
of Adobe, or to the continued normal operation of other Adobe customers, then Adobe 
may at any time, upon written notice to Customer, Immediately terminate or suspend 
Customer's access, In whole or in part, to the Managed Services, until such risk is 
resolved. Adobe will use commercially reasonable efforts to mitigate any such security 
or operational risk prior to suspension or termination and only will look to such efforts as 
a final option to avoid such risks. Further, Adobe may terminate or suspend Customer's 
access, in whole or in part, to the Managed Services, If Adobe deems, in its sole 
judgment, that such termination or suspension ia necessary to protect Adobe, its 
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suppliers, and its other customers from Impact or liability under the security or 
operational risks discussed herein. Customer will be notified, via email, regarding any 
material risk to the security of Adobe. 

14.PRIVACY 

14.1. Privacy Policy. For Customer SHe(s) on which Customer Data is collected or 
Customer Content is served, Customer agrees that the Customer Site(s) will feature a 
privacy policy or other notice, displayed conspicuously from the primary interface, that: 

14.1. 1. discloses Customer's privacy practices; 
14.1.2. Identifies the collection (via cookies, web beacons, and similar technologies, 

where applicable) and use of information gathered in connection with the On­
demand Services or Managed Services, as applicable; and 

14.1.3. offers individuals an opportunity to opt out of (or opt-in If applicable law requires) 
the collection or use of data gathered In connection wHh the On-demand Services 
or Managed Services, as applicable. Adobe reserves the right to recommend to 
Customer that it modify its privacy disclosures to address updates or changes to 
applicable law, industry self-regulation, or best practices, and Customer agrees to 
undertake a good faith effort to address such recommendation(&). 

14.2. Sensitive Personal Data. Customer must not use the On-demand Services or 
Managed Services to collect, process, or store any Sensitive Personal Data of its 
employees, customers, partners, site visHors, or any third party. Customer must not 
transmit, disclose, or make available Sensitive Personal Data to Adobe or third-party 
providers. 

15. CONTENT MONITORING 

15.1. Customer must Implement a process through which infringing, abusive, or 
otherwise unlawful content can be reported to Customer and removed in accordance 
with applicable laws, regulations, rules, guidelines, codes, and Industry best practices. If 
Customer Content is hosted by Adobe, and Customer becomes aware of a possible 
violation regarding any Customer Content that Ia uploaded to the On-demand Services 
or Managed Services, as applicable, Customer must promptly notify Adobe. Customer 
acknowledges that although the On-demand Services and Managed Services may be 
used to modify or edit Customer Content to be posted or integrated into Customer Sites 
on Customer's behalf, Customer: (A) retains complete control over each Customer Site, 
and all Customer Content; and (B) remains fully responsible for ensuring that all 
Customer Sites used with the On-demand Services or Managed Services, and all 
Customer Content: (1) comply with all applicable laws, regulations, rules, guidelines, 
and codes; and (2) do not infringe any person's or entity's rights. Customer 
acknowledges and agrees that nothing In this section prevents Adobe from suspending 
services to comply with an applicable court order. 

16. LIMITED WARRANTY; REMEDIES 

16.1. Waminty. Adobe warrants that the On-demand Services or Managed Services, 
as applicable, as delivered to Customer will substantially conform to the applicable 
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Documentation during the License Term, to the extent the On-demand Services or 
Managed Services constHute Indemnified Technology. Customer must notify Adobe of a 
claim under this warranty within 30 days of the date on which the condition giving rise to 
the claim first appeared. 

16.2. Sole and Exclusive Remedies. To the extent permitted by law, Customer's sole 
and exclusive remedy and Adobe's sole liability arising out of or in connection with a 
breach of the warranty In section 1 6.1 (warranty) of this Service Attachment is limited 
to: 

(A) a replacement of the Distributed Code (as applicable); or 
(B) if replacement Is not commercially reasonable, a termination of the applicable 
On~emand Service or Managed Service and a refund of any pre-paid unused fees 
for the applicable On-demand Service or Managed Service. 

17. Data Retention 

17 .1. Ohio does not Intend to use the on~emand capabilities of the Adobe software. 
Accordingly, Adobe will provide the Adobe software with the On~mand capabilities 
disabled. Ohio agrees that it will not use the On~emand capabilities of the Products 
and Services under this Agreement at this time, and that the Products and Services can 
be configured so as to prevent any Users from doing so. If at some point in the future, 
the Customer desires to enable the On-demand capabilities of the Products and 
Services, the parties will work in good faith to amend the Agreement to incorporate 
provisions goveming their use. 

18. Additional Ucense Tenns- Specific to ColdFuslon 

18.1. Adobe grants Customer a license to install and use the Production Software on a 
per-CPU basis as provided herein or in separate writing. For each Computer on which 
Production Software Is Installed, the minimum number of Production Software licenses 
that are required may not be less than the total number of CPUs on the Computer. For 
example if a Computer has four (4) CPUs and the Production Software license Is for two 
(2) CPUs, Customer must obtain 2 Production Software licenses for such Computer. 

18.2. Virtual Machine Ucense. 

18.2.1. Virtual Machine License based on pCPU/vCPUivCore. 

18.2.1.1. Enterprise License for multiple VM. If Customer has obtained a 
Production Software license to the enterprise version of the On-premise 
Software, Adobe grants Customer the right to run an unlimited number of VM 
instances of the On-premise Software, as long as Customer has obtained a 
valid license, pursuant to Sales Order, for all the pCPUs of the undertying 
Computer(&) operating the VMs. 

18.2.1.2. Enterprise License for Single VM. If Customer has obtained a Production 
Software licenses to the enterprise version of the On-premise Software, 
Adobe grants Customer the right to run a single VM Instance for each valid 
license of Production Software that Customer has obtained of the On-premise 
Software, as long as the number of vCorelvCPU assigned to such VM Ia less 
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than or equal to eight (8) and Customer has obtained a valid license. For 
clarity, each Production Software License can run on a maximum of a single 
VM instance, provided that the number of vCore/vCPU assigned to such VM is 
less than or equal to eight (8). For example, If Customer has a ten (1 0) 
vCoralvCPU in a single VM instance, Customer would need two (2) 
Production Software licenses. 

18.2.1.3. Standard License. If Customer has obtained a Production Software 
license to the standard version of the On-premise Software, Adobe grants 
Customer the right to run a single VM instance for each valid license of 
Production Software that Customer has obtained, as long as the number of 
vCorelvCPU assigned to such VM is less than or equal to two (2) and 
Customer has obtained a valid license. For clarity, each Production Software 
License can run on a maximum of one VM instance, provided that the number 
of VCore/vCPU assigned to such VM is less than or equal to two. For 
example, if Customer has a 5 vCorelvCPU in a single VM Instance, Customer 
would need three (3) Production Software licenses. 

18.2.2. VIrtual Machine License based on processing power. 

18.2.2.1. Enterprise License. If Customer has obtained ~ Production Software 
license of the enterprise version of the On-premise Software, Adobe grants 
Customer the right to operate the On-premise Software on a single VM 
instance as long as the processing power of such VM Instances measured in 
Gigahertz (GHz) Is equal to 16 Gigahertz (GHz) or less. For Clarity, the 
minimum number of Production Software licenses that are required to be 
obtained by Customer to run on single VM Instance, is equal to the processing 
power of such VM Instances measured in Gigahertz (GHz) divided by 16 and 
rounded to the next integer in case the division by 16 is a non-Integer. 

18.2.2.2. Standard License. If Customer has obtained the Production Software 
licenses to the standard version of the On-premise Software, Adobe grants 
Customer the right to operate the On-premise Software on a single VM 
instance as long as the processing power of such VM Instances measured in 
Gigahertz (GHz) is equal to 5 Gigahertz (GHz) or less. Each Production 
Software License can run on a maximum of single VM instance, provided that 
instance is less than or equal to 5 GHZ in processing power. For example, if 
Customer has a VM instance of 7 GHz, Customer cannot use a single 
Production Software license. Customer could create two (2) VM Instances of 4 
GHz and 3 GHz which would require two (2) Production Software licenses, 
one for each VM instance. 

18.3. Development License. This Section applies only if Customer has obtained one or 
more separate Production Software licenses. 

18.3.1. For each license of Production Software obtained by the Customer, Adobe grants 
Customer a license to install and use the On..premise Software as Development 
Software on one Server. Customer must separately obtain the right to install or use 
the On-premise Software as Development Software on more than one Server. In 
addition to the other tenns contained herein, Customer's license to the 
Development Software is limited to use in Customer's technical environment strictly 
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for testing, development. and staging purposes. to be used and accessed by 
Authorized Users over the Customer's Intranet 

18.3.2. Development Software Restrictions. Customer shall not (a) use the Development 
Software for any application deployment in a live or standby production 
environment. in each case. including. without limitation. In any environment 
accessed by application end users including but not limited to servers. 
workstations. kiosks. or mobile computers; or (b) use the Development Software to 
deploy applications that are accessed by end users. 

18.3.3. Developer Edition Software. Adobe grants Customer a license to install and use 
the Developer Edition Software on one Computer workstation. Customer must 
separately obtain the right to install or use the On-premise Software as Developer 
Edition Software on more than one workstation. In addition to the other terms 
contained herein. Customer's license to the Developer Edition Software is limited to 
use in Customer's technical environment strictly for testing and development 
purposes and not for staging or live or standby production purposes. 

18.3.4. Developer Edition Software Restrictions. Customer shall not (a) use the 
Developer Edition Software for any application deployment in a live or standby 
production environment. in each case, including. wHhout limitation, in any 
environment accessed by application end-users including but not limited to servers. 
workstations, kiosks, or mobile computers; (b) access the Developer Edition 
Software from more than two IP addresses at any given time; or (c) use the 
Developer Edition Software to deploy applications that are accessed by end users. 
NOTWITHSTANDING ANYTHING TO THE CONTRARY, THE DEVELOPER 
EDITION SOFTWARE IS PROVIDED AT NO CHARGE TO CUSTOMER BY 
ADOBE AND IS ON AN AS IS BASIS, AND ADOBE DISCLAIMS ALL WARRANTY 
OR LIABILITY OBLIGATIONS TO CUSTOMER OF ANY KIND. 

19. Additional Restrictions 

19.1. Use In Compliance with the Lew. As between Customer and Adobe, Customer 
shall remain responsible for liability resulting from Customer's use of the On-premise 
Software in a way that violates (or that produces content that violates) any law or the 
rights of others including. without limitation, laws concerning copyright infringement or 
privacy as determined by a court of competent jurisdiction. 

PRODUCT SPECIFIC LICENSING TERMS FOR ON-PREMISE SOFTWARE 

20. PRODUCT SPECIFIC LICENSING TERMS FOR ON-PREMISE SOFTWARE- Creative 
Cloud, Document Cloud & Desktop 

20.1. Term-Based License. For term-based licenses of Oni)remise Software (such as 
Creative Cloud for Enterprise), the terms of this Service Attachment for On-premise 
Software will govern Customer's use of such On-premise Software, subject to the 
following additional terms: 

20.2. Dual Boot Platform. If Customer has only purchased the On-premise Software for 
use only on a specific operating system. then Customer must purchase a separate 
license for use of the On-premise Software on 2 operating systems. For example. if 
Customer purchased On-premise Software for Windows, then Customer must purchase 
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On-premise Software for Mac if Customer wanta to install the On-premise Software on 
both the Mac OS and VVIndowa operating system platforms on a Computer that runs 
both of those platforms (i.e., a dual boot machine). 

20.3. Distribution from a Server. Customer may copy an Image of the On-premise 
Software onto a Computer file server within Customer's Intranet c·s.rver") for the 
purpose of downloading and installing the On-premise Software onto Computers within 
the same Intranet. 

20.4. Server Use. 

20.4.1. Except as otherwise permitted in the Sales Order, Customer may not Install the 
On-premise Software on a Server. If permitted in the Sales Order, then Customer 
may install the On-premise Software on a Server for the purpose of allowing an 
individual from a Computer within the same Intranet (•Network U•r") to access 
and use the On-premise Software. If expressly permitted by Adobe, •Intranet• may 
include web hosting services with dedicated physical server space and restricted 
access to Customer only. The Network User who has access to or may use such 
On-premise Software on the Server is referred to as ·server Software User". 
Neither the total number of Server Software Users (not the concurrent number of 
users) nor the total number of Computers capable of accessing the On-premise 
Software installed on the Server may exceed the license quantity. By way of 
example, if Customer has purchased 10 On-premise Software licenses (license 
quantity is 1 0) and Customer elects to Install the On-premise Software on a Server, 
then Customer can only allow up to 10 Server Software Users access to the On­
premise Software (even though Customer may have more than 10 Network Users 
or fewer than 10 concurrent users of the On-premise Software). 

20.4.2. For clarification and without limitation, the foregoing does not permit Customer to 
install or access (either directly or through commands, data, or instructions) the On­
premise Software: 

20.4.2.1. from or to a Computer not part of Customer's Intranet; 
20.4.2.2. for enabling web hosted workgroups or web hosted services available to 

the public; 
20.4.2.3. by any individual or entity to use, download, copy, or otherwise benefit 

from the functionality of the On-premise Software unless licensed to do so by 
Adobe; 

20.4.2.4. as a component of a system, workftow or service accessible by more than 
the permitted number of users; or 

20.4.2.5. for operations not initiated by an individual user (e.g., automated server 
processing). 

20.5. License for Non-serialized On-premise Software (such as evaluation or pre-
release version). The On-premise Software may be non-serialized (i.e. the Software 
may allow installation and use without input of a serial number during the License 
Term). If so, Customer may only install such non-serialized On-premise Software on 
any number of computers as part of an organizational deployment plan (e.g., IT team 
including certain software in the ghost Image when formatting and configuring 
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computers in a department) during the License Term. Further, Customer may Install and 
use such non-serialized On-premise Software for demonstration, evaluation, and 
training purposes only and only if any output files or other materials produced through 
such use are used only for intemal, non-commercial and non-production purposes. The 
non-serialized On-premise Software is provided As-IS. Access to and use of any 
output files created with such non-serialized On-premise Software is entirely at 
Customer's own risk. 

20.6. Membership-Based License. This Section applies to On-premise Software 
provided to Customer as part of the membership for Creative Cloud for Team 
("Membership•): 

20.7. Software Ucense Included in the Membership. If Customer has purchased a 
membership to use the On-premise Software, then subject to Customer's compliance 
with this Service Attachment, Adobe grants Customer a non-exclusive license to Install 
and use the On-premise Software: (a) so long as Customer's membership is valid, and 
(b) so long as such use Is consistent with this Service Attachment. 

20.8. Availability. Adobe may change the type of On-premise Software (such as 
specific products, components, versions, platforms, languages, etc.) included in the 
Membership at any time without liability to Customer. Customer may not enable or 
allow others to use the On-premise Software under Customer's Adobe ID. 

20.9. Activation and Update. Customer may activate the On-premise Software on up 
to 2 Computers within Customer's direct control for Customer's exclusive use for the 
benefit and business of Customer, provided that these activations are associated with 
the same user identity. However, Customer may not use the On-premise Software on 
these 2 Computers simultaneously. If Customer licenses the On-Premise Software on 
a per Computer basis, then Customer may Install the On-Premise Software on only 1 
Computer. The On-Premise Software may automatically download and Install updates 
from time to time from Adobe. These updates may take the form of bug fixes, new 
features, or new versions. Customer agrees to receive such dates from Adobe as part 
of Customer's use of the On-Premise Software. 

20.1 0. Content Files. Unless stated otherwise in the Sales Order or specific license 
associated with the content files (e.g., stock photos, graphics) included with the On­
premise Software, Customer may use, display, modify, reproduce, and distribute any of 
the Content Files. However, Customer may not distribute such content files on a stand­
alone basis (i.e., in circumstances in which the content files constitute the primary value 
of the product being distributed), and Customer must not claim any trademark rights in 
the content files or derivative works thereof. 

20.11. Font Software. As applies to fonts in the On-premise Software: 

20.11.1. Customer may take a copy of the font(s) Customer has used for a 
particular file to a commercial printer or other service bureau, and such service 
bureau may use the font(s) to process Customer's file, provided such service 
bureau has a valid license to use that particular font software. 
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20.11.2. Customer may embed copies of the font software into its electronic 
documents for the purpose of printing, viewing, and editing the document. No other 
embedding rights are implied or permitted under this license. 

20.11.3. As an exception to the above, the fonts listed at 
http://www.adobe.com/go/restricted fonts are included with the On-premise 
Software only for purposes of operation of the On-premise Software user Interface 
and not for inclusion within any Output Files. Such listed fonts are not licensed 
under this Section. Customer agrees that it will not copy, move, activate or use, or 
allow any font management tool to copy, move, activate or use, such listed fonts in 
or with any software application, program, or file other than the On-premise 
Software. 

20.11.4. Open-source Fonts. Some fonts distributed by Adobe with the On-
premise Software may be open-source fonts. Customer's use of these open-source 
fonts will be governed by the applicable license terms available at 
http://www.adobe.com/productsltype/font-licensina/end-user-llcensing­
agreements.html 

20.12. After Effects Render Engine. If the On-premise Software Includes the full version 
of Adobe After Effects, then Customer may install an unlimited number of Render 
Engines on Computers within its Intranet which includes at least one Computer on 
which the full version of the Adobe After Effects software is Installed. The term "Render 
Engine• means an installable portion of the On-premise Software that allows After 
Effects projects to be rendered but which cannot be used to create or modify projects 
and does not include the complete After Effects user interface. 

20.13. Adobe Runtime. If the On-premise Software includes Adobe AIR, Adobe Flash 
Player, Shockwave Player, or Authorware Player (collectively •Adobe Runtime•): 

20.14. Adobe Runtime Restrictions. Customer must not use Adobe Runtime on any 
non-PC device or with any embedded or device version of any operating system. For 
the avoidance of doubt, and by example only, Customer may not use Adobe Runtime 
on any (a) mobile device, set top box, handheld, phone, game console, TV, DVD player, 
media center (other than with Windows XP Media Center Edition and its successors), 
electronic billboard or other digital slgnage, Internet appliance or other Internet­
connected device, PDA, medical device, ATM, telematic device, gaming machine, home 
automation system, ldosk, remote control device, or any other consumer electronics 
device; (b) operator-based mobile, cable, satellite, or television system; or (c) other 
closed system device. Additional information on licensing Adobe Runtime is available at 
http:/fwww.adobe.comfgo/licensing. 

20.15. Adobe Runtime Distribution. Customer must not distribute an Adobe Runtime 
except as a fully integrated portion of a developer application that is created using the 
On-premise Software, Including the utilities provided with the On-premise Software, for 
example as part of an application that is packaged to run on the Apple iOS or Android 1M 

operating systems. Distribution of the resulting Output File or developer application on a 
non-PC device requires Customer to obtain licenses which may be subject to additional 
royalties. It is solely Customer's responsibility to obtain licenses for non-PC devices 
and pay applicable royalties; Adobe grants no license to any third party technologies to 
run developer applications or Output files on non-PC devices under this Service 
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Attachment. Except as expressly provided In this section, Customer has no rights to 
distribute Adobe Runtime. 

20.16. Adobe Presenter. If the On-premise Software includes Adobe Presenter and 
Customer instals or uses the Adobe Connect Add-in in connection with the use of the 
On-premise Software, Customer agrees to refrain from installing or using the Adobe 
Connect add-in on anything other than a desktop Computer, and agree not to Install or 
use the Adobe Add-In on any non-PC product, including, but not limited to, a web 
appliance, set top box, handheld, phone, or web pad device. Further, the portion of the 
On-premise Software that is embedded In a presentation, Information, or content 
created and generated using the On-premise Software (the "Adobe Presenter Run· 
Time") may only be used together with the presentation, Information, or content in 
which It is embedded. Any violation of use by Customer to modify, reverse engineer or 
disassemble the Adobe Presenter Run-Time will cause all licensees of such 
presentation, information, or content inaccessible to Customer. 

20.17. Flash Builder with UveCycle Data Services (LCDS) Data Management Library. 
Adobe Flash Builder may include the fds.swc library. Customer must not use fds.awc for 
any purpose other than to provide client-side data management capabilities and as an 
output file within software Customer develops, subject to the following: Customer must 
not (a) use fds.swc to enable associations or offline capabilities within software or (b) 
incorporate fds.swc into any software that is similar to Adobe LiveCycle Data Services 
or BlazeDS. If Customer would like to do any of the foregoing, Customer will need to 
request a separate license from Adobe. 

20.18. Digital Publishing Suite and lnDeslgn. If the On-premise Software includes 
certain components designed to work wHh or access the Adobe Digital Publishing Suite 
services (''DPS•; such components are referred to as ·cps Desktop Tools"), then 
Customer must not install and use the DPS Desktop Tools for any purpose other than 
to: (a) create or produce the content to be displayed within a Content Viewer (as 
defined in the terms of use related to DPS; such content is referred to as "Outpuf); (b) 
evaluate and testing the Output; or (c) where available, accessing and using DPS. 
Except as explicitly permitted in this section, Customer must not display, distribute, 
modify, or publicly perform the DPS Desktop Tools. 

20.19. Third-Party Notices. Adobe is required to include the following notices, which do 
not preclude the Customer from using the On-premise Software generally for its 
business uses. 

20.19.1. AVC DISTRIBUTION. The following notice applies to On-premise 
Software containing AVC import and export functionality: THIS PRODUCT IS 
LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE FOR THE 
PERSONAL NON-COMMERCIAL USE OF A CONSUMER TO (a) ENCODE 
VIDEO IN COMPLIANCE WITH THE AVC STANDARD (•AVC VIDEO") AND/OR 
(b) DECODE AVC VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED 
IN A PERSONAL NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED 
FROM A VIDEO PROVIDER LICENSED TO PROVIDE AVC VIDEO. NO LICENSE 
IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL 
INFORMATION MAY BE OBTAINED FROM MPEG LA, L.LC. SEE 
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http://www.adobe.com/go/mcegla. In compliance with this Service Attachment, no 
orders for any products are to be placed via this web site. 

20.19.2. MPEG~2 DISTRIBUTION. The following notice applies to On-premise 
Software containing MPEG 2 import and export functionality: USE OF THIS 
PRODUCT OTHER THAN CONSUMER PERSONAL USE IN ANY MANNER 
THAT COMPLIES WITH THE MPEG 2 STANDARD FOR ENCODING VIDEO 
INFORMATION FOR PACKAGED MEDIA IS EXPRESSLY PROHIBITED 
WITHOUT A LICENSE UNDER APPLICABLE PATENTS IN THE MPEG 2 
PATENT PORTFOLIO, WHICH LICENSE IS AVAILABLE FROM MPEG LA, L.L.C. 
250 STEELE STREET, SUITE 300 DENVER, COLORADO 80206. 

20.20. AEM Forms 

20.20.1. License Metric. AEM Formals licensed per CPU. 

20.20.2. Description. AEM Forms lncJudes the following capabilities. Use of 
these capabilities Is licensed to Customer for use on each licensed AEM Forms 
CPU: 

20.20.2.1. AEM Sites Limited Funcaonallty for Fonns Management AEM Forms 
Portal allows for access and limited use of AEM Sites functionality. 

20.20.2.2. AEM Fonn Portal User Access. Customer is granted a reasonable 
number of AEM Users needed to administer and access AEM Sites and AEM 
Assets each as part of AEM Forms. These AEM Users are limited to 
accessing AEM Sites and AEM Assets for the limited functionality incJuded as 
part of AEM Forms only and are not granted access to full AEM Sites or AEM 
Assets functionality. Recipients are allowed to complete and retum fonns 
using electronic processes in AEM Forms; however, Recipients are not 
allowed to have direct access to the AEM Forms On-premise Software. 

20.20.3. PDF Forms with Reader Extensions. 

20.20.3.1. PDF Fonns. Customer may use PDF Forms to render, prefill and extract 
data from Documents, enable standard capabilities in the free Adobe Acrobat 
Reader, and manage Documents. 

20.20.3.2. Reader Extensions. When Reader Extensions Is used on Documents it 
enables Customer to activate additional Reader Features in Adobe Acrobat 
Reader. 

20.20.4. For each AEM Fonns CPU licensed: 

20.20.4.1 . Customer may use Reader Extensions on up to 100 unique Documents 
and Deptoy these Documents to an unlimited number of Recipients. 

20.20.4.2. Customer may use Reader Extensions on an unlimited number of 
Documents when the Document has been rendered by the PDF Forms 
Rendering Engine immediately prior to its Deployment and use by a Recipient. 
In this unlimited use scenario, the Reader Extended Document may not be 
posted to a website or otherwise Deployed to more than one Recipient without 
~rendering the Document using the PDF Forms Rendering Engine. 
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20.20.5. Fonts. AEM Forms Includes font software that Customer may use on 
CUstomer's Computers that have AEM Forma installed. 

21. PRODUCT SPECIFIC UCENSING TERMS FOR ON-DEMAND SERVICES 

21.1. Privacy. The Privacy Polley at http://www.adoba.com/aolprlvacy govems 
any Information Customer provldM to Adobe (Including any personal Information 
In the Customer Content). 

21.2. Use of Service. Customer may only use the On-demand Service for its own 
business purposes. Customer agrees that the use of Electronic Signatures is governed 
by, and Customer is responsible for complying with the laws, policies and regulations of 
Individual countries, regions and Industries. 

21.2.1. Modification. Adobe may modify or discontinue the On-demand Services or any 
portions or service features thereof at any time without liability to Customer or 
anyone else. Adobe will notify Customer before Adobe makes any changes and 
will work with Customer to upgrade products that are end of life, If possible. Adobe 
will also allow Customer a reasonable time to download its Customer Content If 
Adobe discontinues an On-demand Service in Ita entirety, then Adobe will provide 
Customer with a pro rata refund for any unused fees for that Online Service that 
Customer may have prepaid. 

21.2.2. Storage. When the On-demand Services provide storage, Adobe recommends 
that Customer continues to back up its content regularty. Adobe may create 
reasonable limits on the use of Customer Content, such as limits on file size, 
storage apace, processing capacity, and other technical limits. Adobe may 
suspend the On-demand Services until Customer is within the storage apace limit 
associated with Customer's account. 

21.2.3. User-Generated Contant. The On-demand Services may contain user-
generated content that Ia (a) Inappropriate for minors, (b) illegal in some countries; 
or (c) inappropriate for viewing at work. If Customer wants to prevent viewing of or 
acceaa to user-generated content, It should either (a) disable On-demand Services 
access in the Creative Cloud Packager, where that functionality is made available, 
or (b) block access to the On-demand Services via ita network firewall. On-demand 
Services are not, under any circumstances, available to users under the age of 13. 
Adobe disclaims liability for all user-generated content available via the On-demand 
Services. Any dispute about the On-demand Services or content that Is available 
there shall be governed by the law and take place in the venue designated in the 
applicable terms of use. Customer is not entitled to a refund and Adobe is not 
liable in the event that access to the On-demand Services is slowed or blocked as 
a result of governmental or service provider action, or if Adobe blocks access to 
some or all of the On-demand Services if it deems, in ita sole discretion, that such a 
block is neceaaary to comply with local laws. 

21.2.4. Additional Ucense Restrictions. In addition to the restrictions stated in the 
Exhibit for On-demand Services and Managed Services, Customer must not: 

21.2.4.1. use the content or software included in the On-demand Services to 
construct any kind of database; 

21.2.4.2. attempt to disable, impair, or destroy the On-demand Services, software, 
or hardware; 
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21 .2.4.3. place advertisement of any products or services through the On-demand 
Services; 

21.2.4.4. use any data mining or similar data gathering and extraction methods in 
connection with the On-demand Services; 

21.2.4.5. acceaa or attempt to access the On-demand Services by any means 
other than the interface Adobe provided; 

21.2.4.6. circumvent any access or use restrictions put Into place to prevent certain 
uses of the On-demand Services; or 

21 .2.4. 7. impersonate any person or entity, or falsely state or otherwise 
misrepresent Customers affiliation with a person or entity. 
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21.2.5. Accessing and Sharing Customer Content. 
21 .2.5.1. Sharing. Some On-demand Services may allow. Customer to Share 

Customer Content. ·share• means to email, post, transmit, upload, or 
otherwise make available (whether to Adobe or other users) through 
Customer's use of the On-demand Services. Other users may use, copy, 
modify, or re-ahare Customer Content in many ways. Customer should 
consider carefully what it chooses to Share or make public as Customer is 
entirely responsible for the Customer Content that it Shares. 

21.2.5.2. Level of Access. Adobe does not monitor or control what others do with 
Customer Content. Customer Is responsible for determining the limitations 
that are placed on Customer Content and for applying the appropriate level of 
access to Customer Content. H Customer does not choose the access level to 
apply to Customer Content, the system may default to ita most permissive 
setting. It's Customer's responsibility to let other users know how Customer 
Content may be shared and adjust the setting related to accessing or sharing 
of Customer Content. 

21.2.5.3. Comments. The On-demand Services may allow Customer to comment 
on content. Comments are not anonymous and may be viewed by other users. 
Customer's comments may be deleted by Customer, other Users, or Adobe. 

21.2.6. Tennlnatlon of License. Customer may revoke this license and terminate our 
rights at any time by removing Customer Content from the On-demand Services. 
However, some copies of Customer Content may be retained as part of Adobe's 
routine backups. 

21.2.7. Feedback. Customer has no obligation to provide Adobe with Ideas, 
suggestions or proposals ( .. Feedback•). However, if Customer submits Feedback to 
Adobe, then Customer grants Adobe a non-exclusive, wortdwide, royalty-free 
license that is sub-licensable and transferrable, to use, reproduce, publicly display, 
distribute, modify, and publicly perform the Feedback. 

21.3. lnvesUgatlons. 
21.3.1. Screening. Adobe does not review all content uploaded to the On-demand 

Services but Adobe may use available technologies or processes to screen for 
certain types of illegal content (for example, child pornography) or other abusive 
content or behavior (for example, patterns of activity that Indicate apam or phishing, 
or keywords). 

21.3.2. Disclosure. Adobe may access or disclose information about Customer, or 
Customer's use of the On-demand Services, (a) when it Is required by Law (such 
as when Adobe receives a valid subpoena or search warrant); (b) to respond to 
Customer's requests for customer service support; or (c) when Adobe, In ita 
discretion, thinks it Ia necessary to protect the rights, property, or personal safety of 
Adobe, its users, or the public. 

21.4. Managed Services. 
21.4.1.1f Customer has purchased Creative Cloud for enterprise with managed services 

c·ccMs•), then Customer may only use the Adobe Experience Manager Assets 
(•AEM•) included as part of the CCMS as follows: 

21.4.1.1. Customer may not use AEM other than to facilitate file sharing within its 
organization using CCMS. 

21.4.1.2. Customer may access the AEM system console only for the purpose of 
managing access within ita organization to the AEM system. 
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21.4.1.3. Customer may use the application program interface (API) included in 
AEM for the purpose of storing and retrieving content as relates to CCMS and 
for the purpose of managing access to the AEM system. 

21.5. Adobe provides recommended configuration and user count for CCMS. The 
performance of CCMS may not be optimal if Customer deviates from the recommended 
configuration or user count. 

21.1. Transition Assistance. If Customer Is in compliance with the applicable license 
terms, Adobe will use commercially reasonable efforts to assist Customer in 
transitionlng Customer Data out of the electronic signature service. The transition must 
be completed within 30 days of the termination or expiration of Customer's license to 
the electronic signature service. At the end of this 30 day transition period, Adobe 
reserves the right to delete any Customer Data and information relating to Customer's 
use of the electronic signature service. Subject to Adobe's obligation to provide 
Customer with transition assistance described in this paragraph, upon termination or 
expiration of the applicable license terms, Customer's license to the electronic signature 
service will immediately terminate. 

21.7. Privacy, Information Security, and Compliance. 

21.7 .1 . Sensitive Personal Information. The Sensitive Personal Data section of the 
Exhibit for On-demand and Managed Services does not apply to Customer's use of 
the electronic signature service. If applicable, Customer Is solely responsible for 
compliance with the Children's Online Privacy Protection Act of 1998 (''COPPA") 
including not collecting information from children under the age of thirteen (13) 
without first obtaining parental consent 

21.7.2. Customer's Responsibilities Regarding Information of Participants. As 
between Adobe and Customer, Customer has sole responsibility for any and all 
Personal Data of Participants used and submitted in connection with the On­
demand Service. Customer will comply with (including giving any notifications, 
obtaining any consents and making any disclosures required under) applicable 
privacy, security, electronic signature and data protection laws, guidelines, 
regulations or industry standards or codes applicable to Personal Data of 
Participants. Customer must obtain and maintain consent from Participants to 
Customer's access, use, or disclosure of Personal Data of Participants. Customer 
must obtain any authorizations from Participants required to enable Adobe to 
provide the On-demand Service. The use of the electronic signature service is 
conditioned on Participant acceptance of the terms of use presented when using 
the electronic signature service. 

21.7.3. Storage and Retention of Customer Data. Adobe will store Customer Data so 
long as the size of that storage is In compliance with limits defined in link below. 
However, Customer Data may be deleted if Customer instructs Adobe to do so, or if 
required by law. Customer agrees that it is solely responsible for complying with all 
applicable document retention laws and regulations including any duty to provide 
notice to third parties about retention or deletion of documents. Currant file storage 
for Creative Cloud can be found at; https://helcx.adobe.com/creative-cloud/kblfile­
storage-auota.html and storage for Document Cloud can be found at; 
https://helpx.adoba,com/document-cloudlfaq.html. 
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21.7.4. Customer Security. Customer is responsible for configuring and using the 
security features of the eledronic signature service to meet Customer's obligations 
to Participants under applicable privacy, security, and data protection laws. 
Customer is responsible for the security of Electronic Documents that are emailed 
to Participants from the electronic signature service, downloaded from the 
electronic signature service, or which are transferred to a non-Adobe system via a 
third party integration feature of the electronic signature service. Customer Is liable 
for damages arising out of unauthorized access to Customer's account or to 
Customer Data if Customer fails to follow secure password composition, 
management, and protedion practices for Customer's account. 

21.7.5. Privacy and Security. Adobe will maintain commercially reasonable 
administrative, physical, and technical safeguards to help protect the security, 
confidentiality, and Integrity of Customer Data. Adobe's collection and use of 
Information in connection with the On-demand Service Is govemed by the Adobe 
Privacy Policy (adobe.cornlprivacy/pollcy.html). 

21.7.6. Payment Card Industry Data Security Standard (PCI DIS). VVhen 
transmitting any Account Data (including Cardholder Data, Card Verification Code 
or Value), Customer must not use the fax signature capability. Even if the data is 
encrypted, PCI DSS prohibits storing Sensitive Authentication Data, including Card 
Verification Code or Value after authorization. Capitalized terms in this Section are 
defined in the PCI DSS. 

21.8. Legal Counsel. Customer will solely rely on its own legal counsel and 
determinations as to the use and viability of Electronic Signatures in a particular country 
or for a particular product or service, and Customer will ensure its use of the On­
demand Service conforms and complies with all laws, regulations and policies relevant 
to a particular country or for a particular product or service. 

21.9. Digital Certtftcatas. Digital certificates may be issued by third party certificate 
authorities, including Adobe Certified Document Services vendors, Adobe Approved 
Trust List vendors (collectively •eertiflcate Authorities•), or may be self-signed. 
Customer and the Certified Authority are responsible for the purchase, use, and 
reliance upon digital certificates. Customer Is solely responsible for deciding whether or 
not to rely on a certificate. Unless a separate written warranty Is provided to Customer 
by a Certificate Authority, Customer's use of digital certificates is at Customer's sole 
risk. 

21.10. Service Specific Tenns. The terms in this section (Service Specific Terms) 
apply only to the specific offerings set forth in this section. 

21.1 0.1. Document Cloud Web Services. If Customer Is a developer, this license 
does not include access to the pre-release versions of the Document Cloud APis. 

21.1 0.2. Group Offerings. This license does not include the right to obtain a 
subscription to the On-demand Service on behalf of a third party. 

21.10.3. Send. When Customer sends a file using Adobe Send, the tile will be 
automatically uploaded to Adobe's server, and Adobe will notify Customer's 
Participants when the file is ready for access and/or download. Customer's 
recipients can access and/or download the file by clicking on a link within the email 
Adobe sends to recipients. Adobe may collect information regarding the receipt and 
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use by a recipient of an Adobe Send file, and Adobe may share that lnfonnation 
with Customer. It is Customer's sole responsibility to notify Participants of the 
collection and sharing of that infonnation. 

21.11. Adobe FormsCentral. 

21.11.1. As part of the On-demand Service, Adobe may send Personal Data that 
Customer and/or Participants provide to Adobe to third party payment providers 
such as PayPallnc., in order to facilitate the payment of products and/or services. 

21.11.2. Use on Behalf of Others. If Customer's license Includes the right to 
create and maintain a FonnsCentral Solution that Customer offers to Participants, 
the following terms apply: (a) Customer is solely responsible for maintaining the 
confidentiality of any non-public authentication credentials associated with 
Customer's or Participant's use of the On-demand Service or any FormsCentral 
Solution; (b) Customer Is solely responsible for maintaining a sufficient number of 
licenses to the On-demand Service to support CUstomer's FonnsCentral Solution; 
and (c) Customer will promptly notify our customer support team about any 
possible misuse of Customer's or Participanfa accounts or authentication 
credentials, or any security incident related to the On-demand Service. For the 
purposes of clarity, if one of Customer's FormaCentral Solutions Includes the right 
for a Participant to allow multiple users to access that FormsCentral Solution, 
Customer must obtain licenses sufticient to cover those users. 

22. Terms and Termination 

Subscription Term. Subscriptions commence on the start date specified in the applicable 
Order and continue for the Subscription Tenn specified therein, subject to relevant provisions in 
the MCSA, such as termination and the non-appropriation provisions. ShouJd a Subscribing 
Entity elect to renew a subscription, provided this Agreement remains in effect or is renewed, 
the renewal will be at the Subscribing Entity's option and will be for the same or greater 
discount from list as the subscription being renewed and under the same terms and conditions, 
unless a change in govemmentallaw, rules, or regulations requires a modification, in which 
case the Parties will, In good faith, negotiate the modifications necessitated by such a change 
In governmental law, rules, or regulations. 

23. Miscellaneous 

Retum of Subscribing Entity's Data 
At no additional coat to the Subscribing Entity, upon request made at anytime during a Service 
Term or within 90 days after the effective date of termination or expiration of a Subscribing 
Entity's Order for that Service, the Service Provider will make available to the Subscribing 
Entity, for download, its Subscribing Entity's Data covered by that terminated or expired Service, 
Including any Generated Files, in native format or any other format the Subscribing Entity 
reasonably requests within one day of the request and at no additional charge to the 
Subscribing Entity. After such 90-day period, the Service Provider will have no obligation to 
maintain the Subscribing Entity's Data covered by an expired Service Order and must 
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thereafter, unless legally prohibited, delete the applicable Subscribing Entity's Data in its 
systems or otherwise in its po88888ion or under its control. 

All use of the Licensed Products and associated maintenance and support c·supporr) 
specified above shall be governed by the applicable Adobe Enterprise Licensing Terms 
included within this Service Attachment or within the Addendums. When there are any 
additional terms and conditions in other supporting documents that are outside the Master 
Cloud Service Agreement (MCSA) (•Agreemenr) or the Service Attachment (SA), which are 
associated with providing Services under the MCSA or the SA, the MCSA and SA will prevail. 
Any terms and conditions that are contained in any links listed in this contract that are not 
already stated in this contract, are not part of this contract. 

Signature Page to Follow 
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In Wltn- Whereof, the Parties have executed this Service Attachment, which is effective on 
the date the State's duly authorized representative signs it on behalf of the State, (•Effective 
Date•). 

CARAHSOFTTECHNOLOGY 
CORPORATION 

Signature 

Cortney Steiner 
Printed Name 

VP Sales 
Title 

02/16/2016 
Date 
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STATE OF OHIO, 
DEPARTMENT OF 

ADMINISTRATIVE SERVICES 

Robert Blair 
Printed Name 

DAS Director 

Effective Date 

Page3S 

Contract Number MCSA0016 



Serviee Attachment #6 

STANDARD AFFIRMATION AND DISCLOSURE FORM 

EXECUTIVE ORDER 2011-12K 

Governing the Expenditure of Public Funds on Offshore Services 

All of the following provisions must be Included in all invitations to bid, requests for proposals, 
State term schedules, multiple award contracts, requests for quotations, Informal quotations, 
and statements of work. This information is to be submftted as part of the response to any of 
the procurement methods listed. 

By the signature affixed hereto, the Service Provider affirms, understands and will abide by the 
requirements of Executive Order 2011-12K. If awarded a contract, both the Service Provider 
and any of its subcontractors will perform no Services requested under this Agreement outside 
of the United States. 

The Service Provider will provide all the name(s) and location(s) where Services under this 
Agreement will be performed in the spaces provided below or by attachment. Failure to provide 
this information may subject the Service Provider to sanctions. If the Service Provider will not be 
using subcontractors, indicate •Not Applicable• in the appropriate spaces. 

1. Principal location of business of Service Provider: 

1860 Michael Faraday Drive, Ste 100 

(Address) 
Reston, VA 20190 

(City, State, Zip) 

Name/Principal location of business of subcontractor(&): 

Adobe Systems, Inc. 321 Park Ave, San Jose, CA 95113 

(Name) (Address, City, State, Zip) 

(Name) (Address, City, State, Zip) 

2. Location where Services will be performed by Service Provider: 

1860 Michael Faraday Olive, Ste 100 Reston, VA 20190 
(Address) (City, State, Zip) 

Name/Location where Services will be performed by subcontractor(s): 

Adobe Systems, Inc. 321 Park Ave, San Jose, CA 95113 

(Name) (Address, City, State, Zip) 

(Name) (Address, City, State, Zip) 
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Service Attachment #6 

3. Location where State data will be stored, accessed, tested, maintained or backed-up, by 
Service Provider: 1860 Michael Faraday Dr, Ste 100, 

1860 Michael Faraday Drive, Ste 100 Reston, VA 20190 

(Address) (Address, City, State, Zip) 

Name/Location(s) where State data will be stored, accessed, tasted, maintained or 
backed-up by subcontractor(s): 

Adobe Systems, Inc. 

(Name) 

(Name) 

(Name) 

(Name) 

(Name) 

321 Park Ave, San Jose, CA 95113 

(Address, City, State, Zip) 

(Address, City, State, Zip) 

(Address, City, State, Zip) 

(Address, City, State, Zip) 

(Address, City, State, Zip) 

Service Provider also affirms, understands and agrees that Service Provider and its subService 
Providers are under a duty to disclose to the State any change or shift in location of Services 
performed by Service Provider or its subcontractors before, during and after execution of any 
Agreement with the State. Service Provider agrees it will so notify the State immediately of any 
such change or shift in location of its Services. The State has the right to immediately terminate 
the contract, unless a duly signed waiver from the State has been attained by the Service 
Provider to perform the Services outside the United States. 

On behalf of the Service Provider, I acknowledge that I am duly authorized to execute this 
Affirmation and Disclosure form and have read and understand that this form is a part of any 
Agreement that Service Provider may enter into with the State and is incorporated therein. 

By: Carahsoft Technology Corp. 
Service Provider 

Print Name: Cortney Stainer 

Title: VP Sales 

Date: 02.16.2016 
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ENTERPRISE TERM UCENSE AGREEMENT 
Addendum A 

ENTERPRISE TERM LICENSE AGREEMENT (•ETLA") Is an agreement by and between Adobe Systems Incorporated 
("Adobe") and Subscribing Entity ("Customer"). 

Customer shall be placing an order with the reseller awarded a contract by Customer for the Licensed Products ("Reseller") 
for licenses to Adobe software products ("Products") and associated Adobe Maintenance and Support ("Support") solely 
on behalf and for the use of Customer (the "Transaction"). 

This ETLA is effective as of the date of the Transaction ("Effective Date"). 

The quantities included In the corresponding purchase order are for deployment In the United States. 

Terms and Conditions: 
1. The Aareement 

1.1 All Adobe Products and Support listed In this Enterprise Term License Agreement ("ETLA") are provided under 
the terms and conditions set forth in this ETLA and the Adobe Enterprise Licensing Terms ("Licensing Terms") 
and the Service Attachment (collectively, the "Agreement 

1.2 Capitalized terms used in this ETLA have the meanings set out in applicable modules of the Adobe Enterprise 
Licensing Terms, unless otherwise specified In this ETLA. 

1.3 "Enterprise" means Subscribing Entity listed within the purchase order. 

1.4 H Aareement Term" means the period of time beginning on the original product delivery date under the 
Agreement, and ending the day before the third anniversary of the original product delivery date. 
Notwithstanding anything stated to the contrary, Customer may terminate the License Term as per Terms and 
Conditions In the MCSA Section 6.1 and 6.1. 

z. Ordering and Payment Terms 

Adobe is not entering Into a direct purchasing relationship with Custom,r for the Products and Support. 
Customer Is placing an order with Reseller. Reseller Is solely responsible for setting the terms of payment with 
Customer (Including but not limited to when payments by Customer are due to Reseller.) 

3. License Metrics 

This ETLA uses the following License Metric(s): 

3.1 Per-User. HUser'' means an Individual (either an employee or on-site contractor of Customer) who is given a 
unique identifier for logging In and using the Products and Services. The unique Identifier must not be shared 
with anyone else; however, if an Individual ceases to be an employee or contractor of Customer during the 
term of a license, or no longer needs to use a Product or Service, and Customer de-installs the Product or 
Service from the Computer of that employee or contractor, a different employee or contractor may then use 
a new unique Identifier without being deemed an additional User. 
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3.2 Pe,..Computer. •computer" means a single virtual or physical device capable of using the Products, licensed 
for one individual at a time. 

4. Additional Terms 

The following additional license terms apply to the respective line items referenced in the Products and Services 
Pricing Detail table (see page 1): 

4.1 Standard Deployment 

(A) Customer may deploy these Products and Services within its Enterprise, based on the corresponding 
quantity and License Metric. 

(B) Subscribing Entity is required to place an order before deploying any additional licenses. 
(C) If Customer grants access to Products and Services in excess of the quantity of licenses previously 

purchased, then Customer must report the additional deployments to Adobe using the form attached to 
this ETLA as Exhibit A, and purchase 'true-up' licenses to account for the over-deployment based on the 
applicable License Metric. For each license deployed prior to the due date of the first Deployment report, 
Customer must pay in arrears fifty percent of the per-unit annual license fees provided by Adobe Partner, 
for the period between deployment and the date of the first Deployment Report; and Customer must pay 
annually, In advance, the full per-unit annual license fee for each of the remaining two years In the License 
Term. For each license deployed after the due date of the first Deployment Report but before the due date 
of the second Deployment Report, Customer must pay in arrears fifty percent of the annual per-unit license 
fee provided by Adobe Partner, for the period between deployment and the date of the second 
Deployment Report; and Customer must pay the full annual fee in advance the remaining year in the 
License Term. For licenses deployed after the due date of the second Deployment Report but before the 
due date of the third Deployment Report, Customer must pay in arrears fifty percent of the per-unit annual 
license fee provided by Adobe Partner, for the period between deployment and the end of the License 
Term. ). Customer must send Adobe a report in the format defined in Exhibit A, to report additional 
deployments it has made since the latter of (i) the Effective Date or (ii) the date of Its most recent 
Deployment Report. Deployment reports will be due to Adobe via Reseller 14 days prior to the first and 
subsequent anniversaries of the Effective Date, regardless of whether there have been additional 
deployments. If Customer reduces the number of deployments of the Licensed Product during the License 
Term, including after purchasing additional licenses pursuant to this section, no negative adjustment shall 
be made to the number of Licensed Products and Customer shall not be entitled to either (1) a credit or 
refund from Adobe or Reseller or (2) a reduction In the license fees going forward. 

4.2 For Design Standard, Customer Is only licensed to use the following Products, Services, and Support offered 
under the Creative Cloud Enterprise: Photoshop, Illustrator, In Design, Bridge, Extension Manager and Acrobat 
Pro XI. 

4.3 For Design & Web, Customer is only licensed to use the following Products, Services, and Support offered 
under the Creative Cloud Enterprise: Photoshop, Illustrator, In Design, Bridge, Extension Manager, Acrobat Pro 
XI, Oreamweaver, Flash Professional and Fireworks. 

4.4 For Production Premium, Customer Is only licensed to use the following Products, Services and Support 
offered under the Creative Cloud Enterprise: Photoshop, Illustrator, Bridge, Extension Manager, Flash 
Professional, Premiere Pro, After Effects, Audition, Speedgrade, Prelude, Encore and Media Encoder. 

4.5 For Creative Cloud Enterprise, Customer Is only licensed to use the following Products, Services, and Support 
offered under the Creative Cloud Enterprise: Photoshop, Illustrator, lnDesign, Bridge, Extension Manager, 
Acrobat Pro XI, Dreamweaver, Flash Professional, Fireworks, Premiere Pro, After Effects, Audition, 
Speedgrade, Prelude, Encore and Media Encoder. 
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4.6 For 111Single App" Line items, Customer Is only licensed to use the Single App specified In the individual Sales 
Order. 

4.7 Although Adobe may deliver all standard offerings under the Creative Cloud, Customer Is not entitled to use, 
download or access any other products or offerings that are available under the Creative Cloud except as 
specified above. 

4.8 Storase 

When the Product or Service includes storage, Adobe recommends that Customer continues to back up its 
content regularly. Adobe may Impose reasonable limits on the use of Customer Content, such as limits on 
file size, storage space, processing capacity, and other technical limits. 

4.9 Support 

Adobe will provide Support for the On-premise Software covered by this ETLA in accordance with the terms 
of the POM for Enterprise Support. 

4.10 Assisnment/Transfer 

In light of the unique and Customer specific nature of this ETLA, Customer acknowledges and agrees that It 
may not assign this ETLA to any other government or other entity without Adobe's prior written approval. 
Customer is not permitted to transfer any of the Product licenses purchased under this ETLA to any 
government or other entity beyond the Enterprise. To the extent that this ETLA conflicts with any term of the 
Licensing Terms or any other contract document between Reseller and Customer, the terms of this ETLA shall 
govern. 



Exhibit A 

DePloyment Reoort-Sample 

Salet Order Number:-------------------­
Cu~~rN~e:~~-----------------------------­
Sales Order Effeedve Date:-------------------------------

I Report Current Deployment Count 

Enter the eurrent Deploy~t Count for Produeb. 

Produet Depl~t Count 

Produet Daerlpdon Total LieeJIIe Count Total Added (Previous Year) New Total 

By slanll"'l below, you certify that the above Information Is correct. Submit completed origln1l to: 
elatrueup®adobe.com 

Authorized Signature:--------------------------

Name: ______________________________________ __ 

Title: ------------------------------

Date: _______________________________________ _ 
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Addendum B 

ADOBE PDM- Adobe Enterprise Support (2015v1) 

The Products and Services described In this PDM are governed by the terms of this PDM, the applicable Sales Order and 
Service Attachment 116. This PDM sets forth the additional terms and conditions for the provision of support services 
("Support Services") under the Adobe Enterprise Support Program, which Is fully described at 
http:Uwww.adobe.com/supportfprosramslenterpr!se/. 

1. Enterprise Support. If Customer subscribes to Enterprise Support Services and pays the Support Services or subscription 
fee detailed In the applicable Sales Order(" Annual Fee"), Adobe will provide the following Support Services: 

1.1 Adobe will provide Customer technical support to Customer's nominated enterprise administrators ("Enterprise 
Administrators"}. Adobe recommends Customer designate a maximum of ten (10) Enterprise Administrators. 
Customer's Enterprise Administrators may schedule "Expert Services Appointments" consisting of up to 30 
minutes of telephone advice regarding product workflows and best practices. 

1.2 Adobe will provide 24x7x365 prioritized, toll-free Support Services for the Adobe software to be accessed by 
Customer's Technical Support Contacts via the Adobe Enterprise Dashboard (https:/Jaedash.com), telephone, 
e-mail and Adobe's Support web site (currently bttp:Uwww.adobe.com/support. the "Support Site"}, for all 
critical and non-critical Issues. Support Services are available In some additional languages. Local language 
support, If offered, Is available 9am-Spm Monday through Friday local time, excluding national holidays and 
Adobe designated holidays. Outside of these hours, English language support Is available. 

1.3 Adobe will provide code corrections as required to correct Adobe software malfunctions in order to bring the 
software Into substantial conformity with applicable documentation. 

(A) If CUstomer encounters a problem in the usage of the software, Customer must provide Adobe with 
sufficient detail to permit Adobe to understand and reproduce the problem. Adobe will use reasonable 
efforts to diagnose the problem and If It Is mutually determined by Customer and Adobe that the problem 
represents an error In the software that causes It to not operate In substantial conformity with applicable 
documentation, Adobe will use commercially reasonable efforts to provide a fix to Customer. 

(B) Adobe may provide updates and Fix Releases for the Software generally available to users of the On-premise 
Software. Adobe Is not responsible for any upgrades or fixes required regarding Issues with performance 
that relates to a customer's network. 

(C) ADOBE DOES NOT GUARANTEE, REPRESENT OR WARRANT CONSULTATION RESULTS, IDENTIFICATION OF 
ALL VIRUSES, OR THAT ALL ERRORS AND BUGS WILL BE CORRECTED. 

1.4 Customer will have unlimited access to Adobe's on-line support facility on the Support Site or any successor site. 

1.5 Customer will have access to Adobe's eSupport services via remote computer access. 

(A} If Customer chooses to access such services, Customer hereby srants permission to Adobe to remotely 
access the Adobe software from an external computer controlled by Adobe, Including any and all of 
Customer's systems on which the software resides, for the sole purpose of providing Support Services to 
Customer. 

(B) CUSTOMER ACKNOWLEDGES THAT IT MAY CONTROL AND MONITOR ALL ADOBE ACCESS TO THE ADOBE 
SOFTWARE AND TO CUSTOMER'S SYSTEMS. 
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1.6 The priority or severity of each Service Request will be established based on Adobe's published Case Priority 
definitions which are currently available on the Adobe Support Site, at 
http:ljwww.adobe,com/support/programs/policies/sla.html. Adobe will undertake reasonable efforts to: 

(A) Acknowledge receipt of a Service Request from a Technical Support Contact within the time allotted 
("Response Time•). lhls will generally be via the same medium of communication by which the Service 
Request was reported; 

(B) Provide a short status report to Customer based on the time frame defined in link mentioned in 1.6; and 

(C) Solve the Service Request by providing a remedy that could take the form of eliminating the defect, 
providing updates, or demonstrating how to avoid the effects of the defect with reasonable commercial 
effort. The remedy may also Include error corrections, patches, bus fixes, workarounds (I.e. temporary 
solutions used to complete a task that would not otherwise be possible due to a problem or limitation in 
the affected Adobe software), replacement deliveries or any other type of software or documentation 
corrections or modifications. 

(D) Each party acknowledges that despite a party's reasonable efforts, not all problems may be solvable. 
Processing time for Adobe starts from the date and time when the Adobe Support team acknowledges 
receipt of a Service Request. If the Service Request cannot be solved within a commercially reasonable 
timeframe, the Service Request may be escalated within the Adobe Support organization. 

2. Software Ucense for Updates. Customer acknowledges that any updates of the Adobe software provided hereunder are 
not provided as additional copies. The use of any update provided hereunder will be governed by the updated license 
use/restriction terms In the applicable product description and metric document, If any. Nothing In this Enterprise 
Support Product Description will be construed as Increasing the number of copies of the software licensed to Customer. 

3. Rlpt to Discontinue or Modify Services. The Adobe software for which Support Services are available Is listed at 
http://www.adobe.com/support/prosrams/pollcles/supported.html. Customer acknowledges that Adobe has the right 
to discontinue the manufacture and development of any of the software and the Support for that software, Including 
the distribution of older software versions, at any time in its sole discretion, provided that Adobe agrees not to 
discontinue the support for that software during the then current annual term of this Agreement, subject to the 
termination provisions herein. If Adobe discontinues the manufacture and support for particular software, Support 
Services for any remaining software covered by this PDM during the same annual period will not be adversely affected; 
provided however, Adobe reserves the right to alter the Support Services, from time to time, using reasonable discretion 
but In no event will such alterations made during the then current annual term result In: (a) diminished support from the 
level of support set forth herein; (b) materially diminished obligations for Adobe; or (c) materially diminished rights of 
Customer. Adobe will provide Customer with sixty (60) days prior written notice of any material changes to the Support 
Services contemplated herein. 

4. Additional Definitions. Unless otherwise defined herein, capitalized terms will have the meanings ascribed to them in 
the corresponding Adobe General Terms. 

4.1 "Service Request" means an error or question reported to Adobe by one of Customer's Technical Support 
Contacts based on a material failure of the Adobe software to conform to the published product specifications. 
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State of Ohio MCSA; Adobe 
Adobe Products: Adobe creative Cloud and Document Cloud 

--- ·----
Discounts are offered for lines 101-128 are available to all subscribing entities once a minimum threshold has been reached for the er18ible Tier. 

nerl nerZ nerJ Tll!r 4 

Line P.tNumber o.satpllcM List Price MCSAPRICE MCSA Price (Z") MCSA Price (JK) MCSA Price (SK) Product &raup 
1-499 QtyS.t.ooo Qty 1.001-:z.aoo Qtyl,OD1+ 

Adobe creative Cloud Desktop Apps 
1 210.3281~1-63JUC01A12 Tenn Ucense & M&s -12 Months ·1 $840.00 $820.70 $804.29 $796.08 $719.67 creative aoud 

User, Levell, CLP (CLP # Required) 

2 210.3275-V~lAU 
Adobe AcrobBI: Pro DC UcensinB 

$179.88 $175.80 $172.28 $170.53 $167.01 Adobe Document Cloud 
Subsalptlon- 12 Months, 1 User 

3 210.3221-V-72Bm1A12 
Adobe After Effects cc License 

$359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
Subscription -12 Months, 1 User 

4 210.3223-V-17BC01A12 
Adobe Audition cc Ucense Subscription -

$359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
12 Months, 1 User . 

5 21D-3217-V-13BC01A12 
Adobe Dreamweaver cc License 

$359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
Subscription - 12 Months, 1 User 

6 21D-3215-V~BC01A12 
Adobe Flash Professional CC Ucense 

$359.88 $351.61 $344.58 $341.06 $334.03 Creative Ooud 
Subscription - 12 Months, 1 User 

7 21D-321D-V-8SBC01A12 
Adobe Illustrator CC License Subscription 

$359.88 $351.61 
-12 Months, 1 User 

$344.58 $341.06 $334.03 creative Cloud 
! 

8 21D-324D-V-95Bm1A12 
Adobe lnCopy CC License Subscription -

$359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
12 Months, 1 User 

9 21D-3211-V-31BC01A12 
Adobe lnDeslgn CC license Subscription -

$359.88 $351.61 $344.58 $341.06 $334.03 CreiltlwJ Cloud 
12 Months, 1 User 

10 21D-3283-V-SOBC01A12 
Adobe Muse cc License Subscription - 12 

$359.88 $351.61 $344.58 $341.06 $334.03 Creative Ooud 
Months, 1 User 

11 21D-3207·V-57BC01A12 
Adobe Photoshop cc License 

$359.88 $351.61 $344.58 $341.06 $334.03 Creative Ooud 
Subscription - 12 Months, 1 User 

12 21D-322D-V-24BC01A12 
Adobe Premiere Pro CC License 

$359.88 $351.61 $344.58 $341.06 $334.03 O'eatlve aoud 
Subscription - 12 Months, 1 User 

13 210.3223-V~1A12 
Adobe Audition cc License Subscription 

$239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud 
(From CS3 and later) - 12 Months, 1 User 

14 21D-3283-V-90BC01A12 
Adobe Muse CC Ucense Subscription 

$239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud 
(From CS3 and later) - 12 Months, 1 User 

Adobe Premiere Pro cc License 
15 21D-322D-V-43BC01A12 Subscription (From CS3 and later) - 12 $239.88 $234.37 $229.68 $227.34 $222.65 CreatMI Cloud 

Months, 1 User 
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Addendum C 

T1ar1 narz 11er3 11er4 
Une P•rtNumber Desafptlon UstPrtce MCSAPIUa MCSA Plb (Z") MCSA Prtce (•) MCSA Prfce (~) Praduc:t Graup 

1-499 Qty 500-1,000 Qty l.OOl..Z,OOO Qtyz.GOl+ 

Adobe After Effects CC Ucense 
16 210-3221-V-Q4BC01A12 SUbscription (From CS3 and later) - 12 $239.88 $234.37 $229.68 $227.34 $222.65 Creative Ooud 

Months, 1 User 
Adobe Dreamweaver CC Ucense 

17 21D-3217-V-68BC01A12 SUbscription (From CS3 and later) - 12 $239.88 $23437 $229.68 $227.34 $222.65 Creative Ooud 
Months, 1 User 
Adobe Flash Professional CC Ucense 

18 21D-3215-V-23BC01A12 Subscrtptlon (From CS3 and later) - 12 $239.88 $234.37 $229.68 $227.34 $222.65 Creative Ooud 
Months, 1 User 

19 21D-321D-V-57BCD1A12 
Adobe Illustrator CC License Subscrtptlon 

$239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud 
(From CS3 and later) - 12 Months, 1 User 

20 21D-32~V~1A12 
Adobe lnCopy CC Ucense Subscription 

$239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud 
(From CS3 and later) - 12 Months, 1 User 

21 21D-3211-V-56BC01A12 
Adobe lnDeslln CC Ucense Subscrfptlon 

$239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud ! 
(From CS3 and later) - 12 Months, 1 User 

Adobe Photoshop cc Ucense 
22 21D-3207·V-53EHJD1A12 SUbscription (From CS3 and later) - 12 $239.88 $23437 $229.68 $227.34 $222.65 Creative Cloud 

Months, 1 User 
Adobe Illustrator CC Ucense SUbscription 

23 2r1-321D-V-48BC01A12 Renewal (From CS3 and later) - 12 $239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud 
Months, 1 User 
Adobe Acrobat Pro DC Licensi111 

24 2R1-3275-V-76BC01A12 SUbscription Renewal- 12 Months, 1 $179.88 $175.80 s1n.28 $170.53 $167.01 Adobe Document Coud 
User 
Adobe Acrobat Standard DC Licensln£ 

25 21D-3212-V-98BC01A12 Subscliptlon -Windows - 12 Months, 1 $155.88 $152.35 $149.30 $147.78 $144.73 Adobe Document Cloud 
User 
Adobe Acrobat Standard DC Llcensll'll 

26 2R1-3212-V-89BC01A12 Subscription Renewal- Windows- 12 $155.88 $152.35 $149.30 $147.78 $144.73 Adobe Document aoud 
Months, 1 User 

Adobe Edle Anlmab! CC License 
27 2rl-32M-V-54BC01A12 SUbscription Renewal (From CS3 and $239.88 $23437 $229.68 $227.34 $222.65 Creative Cloud 

later) - 12 Months, 1 User 
Adobe Edp Inspect CC License 

28 2rl-3285-V-6SBC01A12 SUbscription Renewal (From CS3 and $239.88 $234.37 $229.68 $227.34 $222.65 Creative Ooud 
later) - 12 Months, 1 User 
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Addendumc 

11er1 11er2 11erJ Tier4 
Une Part Number Description List Price MCSAPRia MCSA Prke (a) MCSA Prlce (JW.) MCSA Price (SK) Produd Group 

1-499 Qty!iOO-UOIJ Qty 1,1101-2,000 Qty2,a01+ 

Adobe Prelude CC License Subscription 
29 2r1-3255-V-22BC01A12 Renewal (From CS3 and later) - 12 $239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud 

Months, 1 User 
Adobe SpeedGrade cc License 

30 2r1-3267-V-21BC01A12 SUbscrtptlon Renewal (From CS3 and $239.88 $234.37 $229.68 $227.34 $222.65 Creative Coud 
later) - 12 Months, 1 User 
Adobe Edie Animate CC License 

31 2r1-3284-V-50BC01A12 SUbscription Renewal- 12 Months, 1 $359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
User 
Adobe Elfie Inspect CC Ucense 

32 2rl-3285-V-62BC01A12 SUbscription Renewal- 12 Months, 1 $359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
user 

33 2rl-3265-V-28BC01A12 
Adobe Prelude CC License SUbscription 

$359.88 $351.61 $344..58 $341.06 $334.03 Creative Cloud 
Renewal - 12 Months, 1 User 
Adobe SpeedGrade CC Ucense 

34 2r1-3267-V-28BC01A12 SUbscription Renewal- 12 Months, 1 $359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
User 
Adobe Creative Cloud for Teams-

35 21D-3~V-30BC01A12 Complete- SUbscription License -1Y -12 $839.88 $820.75 $804.34 $796.13 $779.71 creative Coud 
Month, 1 user 
Adobe Creative Cloud for Teams - ~ 

I 
36 21D-3280-V-1DBC01A12 Complete - Ucense SUbscription (From $599.88 $586.10 $574.38 $568.52 $556.80 Creative Cloud 

CS3 and later) - 12 Months, 1 User 

37 2r1-321D-V-51BC01A12 
Adobe Illustrator CC License SUbscription 

$359.88 $351.61 $344..58 $341.06 $334.03 Creative Cloud 
Renewal -12 Months, 1 User 

Adobe Creative Cloud for Teams-
38 2r1-3~V-QOBC01A12 Complete- L.lcense SUbscrtptlon Renewal $599.88 $586.10 $574.38 $568.52 $556.80 Creative Ooud 

(From CS3 and later} - 12 Months, 1 User 

Adobe Creative Cloud for Teams-
39 2r1-3~V-DBBC01A12 Complete - License Subscription Renewal $839.88 $820.59 $804.18 $795.97 $779.56 Creative <loud 

- 12 Months, 1 User 
Adobe Audttion CC License SUbscription 

40 2r1-322~V-32BC01A12 Renewal (From CS3 and later) - 12 $239.88 $234.37 $229.68 $227.34 $222.65 creative Ooud 
Months, 1 User 
Adobe Muse cc License Subscription 

41 2r1-3~V-84BC01A12 Renewal (From CS3 and later) - 12 $239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud 
Months, 1 User 
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AadendumC 

11er1 lier2 Tier! Ta4 
Une Part Number Delatpllon lilt Prlce MCSAPRICE MCSA Prlca (Z") MCSA Prlce (WJ MCSA Price (SK) Produd Group 

1-499 Qty 500-l.DOD Qty 1.001-Z,OOO Qty:Z,G01+ 

Adobe Premiere Pro CC Ucense 
42 2r1-3220-V-10BC01A12 Subscription Renewal (From CS3 and $239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud 

later) - 12 Months, 1 User 
Adobe Aft2r Effects cc license 

43 2r1-3221-V-968C01A12 SUbscription Renewal (From CS3 and $239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud 
later) - 12 Months, 1 User 
Adobe Dreamweaver CC Ucense 

44 2r1-3217-V-28BC01A12 Subscription Renewal (From CS3 and $239.88 $234.37 $229.68 $227.34 $222.65 Creative aoud 
I later) - 12 Months, 1 User 

Adobe Rash Professional cc license 
45 2r1·3~V-168C01A12 Subscription Renewal (From CS3 and $239.88 $234.37 $229.68 $227.34 $222.65 creative Coud 

later) -12 Months, 1 User 
Adobe lnCopy cc License SubscripUon 

46 2r1-3240-V-38BC01A12 Renewal {From CS3 and later) - 12 $239.88 $234.37 $229.68 $227.34 $222.65 Creative aoud ' 

Months, 1 User 
Adobe lnDeslgn CC License Subscription 

47 2r1-3211-V-58BC01A12 Renewal (From CS3 and later) - 12 $239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud 
Months, 1 User 
Adobe Photoshop cc license 

48 2r1-3207·V·768C01A12 SUbscription Renewal (From CS3 and $239.88 $234.37 $229.68 $227.34 $222.65 Creative Cloud 
later) - 12 Months, 1 User 

Adobe Audition CC license SubscrlpUon 
I 

49 2r1-3223-V-15BC01A12 
Renewal- 12 Months, 1 User 

$359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 

50 2r1-3283-V-788C01A12 
Adobe Muse CC License Subscription 

$359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
Renewal- 12 Months, 1 User 
Adobe Premiere Pro CC License 

51 2r1-3220-V~2BC01A12 SUbscription Renewal- 12 Months, 1 $359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
User 
Adobe After Effects cc Ucense 

52 2r1-3221-V-91BC01A12 Subscription Renewal- 12 Months, 1 $359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
user 
Adobe Dreamweaver CC Ucense 

53 2r1-3217-V-38BC01A12 SUbscription Renewal-12 Months, 1 $359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
User 

Adobe Flash Professional cc License 
54 2r1-3215-V-27BC01A12 Subscription Renewal - 12 Months, 1 $359.88 $351.61 $344.58 $341.06 $334.03 Creative Coud 

User 

55 2r1-3240-V-33BC01A12 
Adobe lnCopy CC License SUbscription 

$359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
-- Rene'Will· 12 Months, 1 User 
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11er1 nerz 11erJ ner4 I 
Une Part Number Desaiption UstPric:e MCSAPRICE MCSA Pric:e (2%) MCSA Price (B) MCSA Pric:e (B) Product Group 

1-499 Qty 500-l.,ooo gty l.G01-Z.OOO CIY_2.001+ 

56 2r1-3211-V-63BC01A12 
Adobe lnDeslln CC License Subscription 

$359.88 $351.61 $344.58 $341.06 $334.03 Creative Cloud 
Renewal-12 Months, 1 User 

Adobe Photoshop CC License 
57 2r1-3207-V-77BC01A12 SUbscr1ptlon Renewal- 12 Months, 1 $359.88 $351.61 $344.58 $341.06 $334.03 Creattve Cloud 

User 
Adobe ColdFuslon EntErprise (2 CPUS) 

58 210T-3226 
Enterprise Tenn License with 

$4,080.00 $3,986.27 $3,906.54 $3,866.68 $3,786.96 Creative Cloud 
MaintEnance & Gold SUpport - 12 
Months 
Adobe Coldfuslon Builder Enterprise 

59 210T-3226-B Tenn License with Maintenance & Gold $144.00 $140.69 $137.88 $136.47 $133.66 creative Cloud 
Support- 12 Months 
Adobe LeanPrtnt Enterprise Enterprise 

60 210T-3277 Tenn Ucense with Maintenance & Gold $22.00 $21.49 $21.06 $20.85 $20.42 Creative aoud 
Support - 12 Months 
Adobe RoboHelp Server EntErprise Term 

61 210T-3251-S Ucense wtth Maintenance & Gold $960.00 $937.95 $919.19 $909.81 $891.05 Creative aoud 
Support -12 Months 
Adobe RoboHelp Office Enterprise Tenn 

62 210T-3251 License with Maintenance & Gold $507.00 $495.35 $485.44 $480.49 $470.58 Creative Cloud 
Support- 12 Months 
Adobe FrameMaker Server EntErprise 

63 210T-3274 Term license with MaintEnance & Gold $7,600.00 $7,425.41 $7,276.90 $7,202.65 $7,054.14 Creative Cloud 
Support- 12 Months 
Adobe FrameMaker EntErprise Term 

64 210T-3238 license with Maintenance & Gold $507.00 $49535 $485.44 $480.49 $470.58 Creattve Cloud 
SUpport- 12 Months 
Adobe eleamlng Suite Enterprise Term 

65 210T-3230 Ucense with MaintEnance & Gold $912.00 $891.05 $873.23 $864.32 $846.50 Creative C1oud 
Support - 12 Months 
Adobe Director EntErpfiSe Term Ucense 

66 210T-3227 with MaintEnance & Gold Support- 12 $479.00 $468.00 $458.64 $453.96 $444.60 Creative Cloud 
Months 
Adobe Captivate Enterprise Term License 

67 210T-3225 with Maintenance & Gold Support -12 $456.00 $445.57 $436.66 $432.20 $423.29 Creative Ooud 
Months 
Adobe Presentl!!r EntErprise Term Ucense 

68 210T-6178 with Maintenance & Gold Support - 12 $253.00 $247.21 $242.27 $239.79 $234.85 Creative Cloud 
Months 
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AddendumC 

11ar1 nerz 11ar3 11er4 I 
Une Part Number Desalptlan UstPrlce MCSAPIUCE MCSA Price (2") MCSA Price (B) MCSA Prfce (5", Product Group 

1-499 Qty 500-1,000 Qty 1.001-2,000 Qty:Z.001+ 

Adobe Contribute Enterprise Tenn 

69 210T-3219 License with Maintenance ll Gold $96.00 $93.80 $91.92 $90.99 $89.11 Creative Cloud 

SUpport- 12 Months 

Adobe FrameMaker XMLAuthor 

70 210T-3282 
Enterprtse Tenn License with 

$203.00 $198.36 $194.39 $192A1 $188.44 Creative Cloud 
Maintenance ll Gold SUpport - 12 

Months 
Adobe Technical Suite Enterprise Tenn 

I 71 210T-3254 License with Maintenance ll Gold $861.00 $841.22 $824.40 $815.98 $799.16 Creative Cloud 
Support - 12 Months 

n 210..1429-MG-U 
Adobe Experience Manager- Manased 

$660.00 $598.22 $586.26 $580.27 $56831 Adobe Document Cloud 
Services Users - Per user - 12 Months 
Adobe Experience Manager- Mal'liJIP!d I 

73 21D-1430-MG-L1 Services Production Large capacity $50,000.00 $45,319.90 $44,413.50 $43,960.30 $43,053.91 Adobe Document Cloud 

99.5" - Per Instance - 12 Months 

Adobe Experience Manager - Managed 

74 21D-1430-MG-L2 Services Production Large capacity $67,500.00 $61,181.86 $59,958.22 $59,346.40 $58,122.77 Adobe Document Cloud 

99.9"- Per Instance - 12 Months 
Adobe Experience Manager- Manqed 

75 21D-1430-MG-1..3 Services Production t.arae capacity $95,000.00 $86,107.81 $84,385.65 $83,524.58 $81,802A2 Adobe Document Cloud 
99.95"- Per Instance- 12 Months 

Adobe Expertence Manager- Manased I 
76 21D-1430-MG-l4 Services Production Large capacity i $137,500.00 $124,629.72 $122,137.13 $120,890.83 $118,398.23 Adobe Document Ooud 

99.""- Per Instance -12 Months 

Adobe Experience Manager- Managed 

77 21D-143G-MG-XU Services Production Extra-Large capacity $100,000.00 $90,639.80 $88,827.00 $87,920.61 $86,107.81 Adobe Document Ooud 
99.5" - Per Instance - 12 Months 

Adobe Experience Manaser- Managed 
78 21D-143D-MG-XL2 Services Production Extra-Large capacity $135,000.00 $122,363.73 $119,916.46 $118,692.82 $116,245.54 Adobe Document Cloud 

99.9% - Per Instance - 12 Months 

Adobe Experience Manaser- Managed 

79 21D-143D-MG-Xl3 Services Production Extra-Large capacity $190,000.00 $1n,2ts.62 $168,771.31 $167,049.15 $163,604.84 Adobe Document Cloud 
99.95" - Per Instance -12 Months 

Adobe Experience Manager- Manapd 
80 21D-~MG-XL4 Services Production Extra-large capacity $275,000.00 $249,259.45 $244,274.26 $241,781.67 $236,796A8 Adobe Document Cloud 

99.99K - Per Instance - 12 Months 
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lterl n.rz 11er3 11er4 

Une Part Number Description UstPrlce MCSAPRICE MCSA Price (Z"l MCSA Price (3"l MCSA Prlc:e l•t Procluc:t Group 
1-499 Qty 500-1.1100 Qty l,ODl..Z.OOO Qty1,001+ 

Adobe Experience Manager- Manapd· 

81 21G-143G-MG-NPM Services Non-Production Medium $30,000.00 $27,191.94 $26,648.10 $26,376.18 $25,832.34 Adobe Document Cloud 

capacity- Per Instance -12 Months 
Adobe Experience Manager- Manapd 

82 21G-1~Pl Services Non-Production Large capactty- $50,000.00 $45,319.90 $44,413.50 $43,960.30 $43,053.91 Adobe Document Cloud 
Per Instance - 12 Months 
Adobe Experience Manapr- Manated 

83 21G-1430-MG-ST1 Services Storqe 250 GB - Per Pack - 12 $1,080.00 $978.91 $959.33 $949.54 $929.96 Adobe Document Cloud 

Months 
Adobe Experience Manager- Manaaed 

84 21G-143G-M(H[)P Services 500 GB Content Delivery- Per $1,800.00 $1,63152 $1,598.89 $1,58257 $1,549.94 Adobe Document Cloud 
Pack- 12 Months 
Adobe Expertence Manaaer- Managed 

85 21G-1430-MG-NP Services 500GB Network 1/0 • Per Pack - $1,980.00 $1,794.67 $1,758.78 $1,740.83 $1,704.94 Adobe Document Cloud 

12 Months 
Adobe Experience Manager- Manated 

86 21G-1430-MG-BUP Services 1TB Backup - Per Pack- 12 $1,080.00 $978.91 $959.33 $949.54 $929.96 Adobe Document Cloud 

Months 

Adobe Experience Manaser Document 

87 21G-1426-MG-P1 
Security - Manap!d Services Minimum 

$70.00 $63.44 $62.17 $61.54 $60.27 Adobe Document Cloud 
1000 Recipients 99.5" - Per Recipient -
12 Months 
Adobe Experience Manager Forms -

88 21G-1427-MG-B1 Mana1ed Services 99.5" - Per CPU - 12 $460,000.00 $416,896.73 $408,558.80 $404,389.83 $396,051.89 Adobe Document Cloud 
Months 

Adobe Experience MaMBer Forms-
89 21G-1427-MG-BVA Manapd Services Increase Instance By 2 $380,000.00 $344,392.95 $337,505.09 $334,061.16 $327,17330 Adobe Document Cloud 

VCPU - Per Instance - 12 Months 
Adobe Experience Manater 6.1-

90 210T -1424-61U On Premise Term Users - Per User- 12 $660.00 $598.16 $586.20 $580.22 $568.25 Adobe Document Cloud 

Months 

91 210T-1427-61 
Adobe Experience Manager Forms 6.1 -

$165,000.00 $149,539.04 $146,548.26 $145,052.87 $142,062.09 Adobe Document Cloud 
OnPremlse Term- Per CPU -12 Months 
Adobe Experience Manager Document 

92 210T-1426-61R 
Security 6.1- OnPremlse Term Minimum 

$55.00 $49.85 $48.85 $48.35 $47.36 Adobe Document Cloud 
1000 Recipients - Per Recipient- 12 

Months 
Adobe Experience Manapr - Manapd 

93 21G-1429-MG-BVA-1 Services Increase Instance By 1 VCPU - $5,000.00 $4,531.49 $4,440.86 $4,395.55 $4,304.92 Adobe Document Cloud 

-
Per Instance -12 Months 

---- L___ --- ---
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11er1 TlerZ 11er3 Tler4 I 

Line IWtNunWer DesalpllcM UstPrlcl MCSAPRICE MCSA Price (2%) MCSA Prlcll (.) MC5A Price,., Product Group 
1-499 Qty 500-l,GOO Qty 1.001-2.000 Qlyz.aot+ 

Adobe Document Cloud for Enterprise -

94 21~7041-ES 
Premium eSign Services P2 - Per Seat· 

$540.00 $527.76 $517.20 $511.93 $501.37 Adobe Document Cloud 
Min 5 Seats Req (300Transactions per 
Seatlncluded)-12~ -
Adobe Document Cloud for Enterprise -
Premium eSign Services P2 - Per 

95 210-7041-T Transaction- 1-300 Transaction Purchase $540.00 $527.76 $517.20 $511.93 $501.37 Adobe Document Cloud 
Req (Existlns eSign Account Required) -
12Month 
Adobe Experience Manager Term 

96 210T -1411-5UT Ucense & Maintenance and SUpport- $660.00 $598.25 $586.29 $580.30 $568.34 Adobe Document Ooud 
Per User 12 Months 

Adobe Experience Manager Standard 
97 210T-1412-5BT Term liCense & Maintenance and $210,000.00 $190,352.04 $186,545.00 $184,641.48 $180,834.44 Adobe Document Ooud 

SUpport - Per Base 12 Months 
Adobe Experience Manager Standard 

98 210T ·1412-5IT Term liCense & Maintenance and $45,000.00 $40,789.72 $39,973.93 $39,566.03 $38,750.23 Adobe Document Ooud 
SUpport· Per Instance 12 Months 
Adobe Experience Manager Basic Term 

99 210T -1413-5BT Ucense & Maintenance and SUpport - $135,000.00 $122,369.17 $119,921.79 $118,698.09 $116,250.71 Adobe Document Ooud 
Per Base 12 Months 

Adobe Experience Manager Basic Term 
100 210T -1413-5IT License & Maintenance and SUpport - $30,000.00 $27,193.15 $26,649.29 $26,377.36 $25,833.49 Adobe Document Ooud 

Per Instance 12 Months 
-
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AddendumC 

11er1 lierZ nera T•4 
Line PM: Number Desaiptian UII:Pike MesA PRICE MCSA Price (a) MCSA Price (B) MCSA Price(~) Pradud: &roup 

1-491 Qty 500-1.000 Qty 1.001-Z.OOO Qly2.001+ 

Lines 101·128 eom.fn ETlA ~-Special Terms and Cand1tlons ~ 
Adobe Acrobat DC eSlgn Services P2 Add-

101 210T-32~P2-E-ET1A 
On Hosted New- 36 Month Term Ucense 

$1.80 $1.76 $1.72 $1.71 $1.67 Adobe Dowment Cloud- EllA 
paid annually (EllA prtclng referenced Is 
annual price) 

Adobe Acrobat DC Professional with 

102 210T -3275-s-Tl-ETLA 
Services SW SubscrtpUon - Tier 1-36 

$178.00 $101.16 $91.96 $83.60 $76.00 Adobe Document Cloud- EllA 
Month Term License paid annually (EllA 
prlclna referenced is annual prtce) 

Adobe Acrobat DC Standard wittl 

103 210T -3212-s-T3-E1l.A 
Services SW SUbscription -Tier 3 - 36 

$128.00 $65.22 $59.29 $53.90 $49.00 Adobe Document Cloud - ETLA 
Month Term License paid annualy (EllA 
prtcl,. referenced Is annual price) 

Adobe Acrobat DC Premium SW 

104 210T-3276-P2-T1-ET1A 
Subscription - P2 T1er 1 - 36 Month Term 

$600.00 $448.55 $407.n $370.70 $337.00 Adobe Document Cloud -EllA 
License paid annualy (ETLA pricing 

~noedlsannualprlc:e) 

Adobe ColdFusion Enterprise (2 CPUS) 
Enterprise Term License with 

105 210T-3226-ET1A Maintenance & Gold SUpport- 36 Month $4,080.00 $4,051.69 $3,858.75 $3,675.00 $3,500.00 Creative aoud - ET1.A 
Term License paid annually (ETLA pricing 
referenced Is annual price) 

Adobe ColdFuslon Builder Enterprise 
Term License with Maintenance & Gold 

106 210T -3226-8-ETLA SUpport- 36 Month Term License paid $144.00 $139.00 $136.50 $135.00 $130.00 Creative Cloud - ET1.A 
annually (EllA pricinR referenced Is 
amual prtce) 

Adobe LeanPrlnt Enterprise Enterprise 

Term License with Maintenance & Gold 
107 210T-32n-ETLA Support- 36 Month Term Ucense paid $22.00 $20.00 $19.50 $18.75 $18.00 Creative Cloud - ET1A 

annually (ETLA prlcl,. referenced Is 
annual price) 
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AddendumC 

Tlerl lier2 Tler3 11er4 
Line Part Number Desafpllan List Price MCSAPRICE MCSA Price caJ MeSA Price (BJ MCSA Price (WJ Product Graup 

1-499 Qty 500-1.000 Qty 1,.001-2.100 Ql:y2.001+ 

Adobe RoboHelp Sefver Enterprise Term 
License with Maintenance & Gold 

108 210T-32S1-S.£11..A Support - 36 Month Term Ucense paid $960.00 $937.95 $919.19 $909.81 $891.05 Creative Ooud - EllA 
annually (ETLA pricing referenced is 
annual price) 

Adobe RoboHelp Office Enterprise Term 
License wtth Maintenance & Gold 

109 210T-3251-ET1A SUpport- 36 Month Term License paid $507.00 $442.21 $421.16 $401.10 $382.00 Creative Cloud - ETLA 
annually (EllA pricing referenced Is 
annual prtce) 

Adobe FrameMaker Server Enterprise 
Term License with Maintenance & Gold 

110 210T-3274-Ell.A SUpport- 36 Month Term License paid $7,600.00 $7,425.41 $7,276.90 $7,202.65 $7,054.14 Creative Cloud - EllA 
annualy (EllA prtclng referenced Is 
annual pr'~ce) 
Adobe FrameMaker Enterprise Term 
License with Maintenance & Gold 

111 210T -3238-ETlA SUpport- 36 Month Term License paid $507.00 $475.34 $461A9 $448.05 $435.00 Creative Cloud - ETLA 
annuallv (ETtA prtcln& referenced Is 
annual price) 

Adobe eleaming SUite Enterprise Term 
Ucense with Maintenance & Gold 

112 210T -3230-fll..A SUpport - 36 Month Term Ucense paid $912.00 $816.13 sm.26 $740.25 $705.00 creative Ooud - ETtA 
amuaiJy (EllA prtcq referenced Is 
aMual price) 

Adobe Director Enterprise Term License 

113 210T-3227-ETLA 
with Maintenance 8t Gold SUpport- 36 

$479.00 $468.00 $458.64 $453.96 $444.60 Creative Ooud - ETLA 
Month Term Ucense paid annuaiJy (ETLA 
pricing referenced is annual prtc:e) 
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AddendumC 

11er1 lierZ t1er3 11er4 
Line hrtNumber Desalpllun LiltPr'im MCSAPRICE MCSA Price cat MCSA Price(-) MCSA Price (B) Product Group 

1-499 Qty 500-1.000 Qty l,GOl..Z.OOO Qly2.001+ 

Adobe captivate Enterpr1se Term License 

114 210T-3225-ETlA 
with Maintenance & Gold Support- 36 

$456.00 $435.10 $426.56 $418.20 $410.00 Creative aoud - ETLA 
Month Term Ucense paid annuaDy (ETLA 
pricing referenced Is annual prtce) 

' 

Adobe Presenter Enterprise Term License 

115 210T-6178-£TLA 
with Maintenance & Gold Support- 36 

$253.00 $247.21 $242.27 $239.79 $234.85 Creative Ooud - ETLA 
Month Term License paid annualy (ETLA 
prtdl'll referenced Is annual prtce) 

Adobe Contribute Entefpr1se Term 
License with Maintenance & Gold 

116 210T-3219-ETlA Support- 36 Month Term License paid $96.00 $92.00 $90.00 $89.00 $88.00 creative aoud - ETLA 
annually (ETLA pricing referenced Is 
annual price) 

Adobe Frame Maker XML.Author 
Enterprise Term License with 

117 210T-3282-ETlA Maintenance & Gold Support - 36 Month $203.00 $198.36 $194.39 $192.41 $188.44 Cn!atlve Ooud - ETIA 
Term License paid annually (ETLA pricing 
referenced Is annual pr~ce) 

Adobe Technk:al Suite Enterprise Term 
License with Maintenance & Gold 

118 llOT-3254-ETlA Support- 36 Month Term License paid $861.00 $758.67 $689.70 $627.00 $570.00 Creative Ooud - ETIA 
annually (ETLA prtcq refereuced is 
aMUal price) 

- --
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Addendum( 

ner1 ner2 11er3 1ier4 
Une Part Number Descrtptlon List Price MCSAPRICE MCSA Price (Z") MCSA Price (3") MCSA Price (W) Product Group 

1-499 Qty 500-1.000 Qty 1.001-2.000 Qty2,001+ 

Adobe Creative Cloud Desktop App -
Tenn License & Maintenance & Support 
1 User- 36 Month Tenn Ucense Paid 
Annually (ETLA pricing referenced is 
annual price} 
This Includes the following components: 
After Effects, Audition, Dreamweaver, 
Flash Professional, Illustrator, lnCopy, 

119 210-3280-1-ETLA lnDesign, Muse, Photoshop, Premiere $860.00 $815.00 $800.00 $790.00 $765.00 Creative Cloud - ETLA 
Pro, *Fireworks, *Flash Builder Pro, 
*Prelude, *Design Standard, *Design and 
Web Premium, *Production Premium, 
*Anywhere, *Lightroom 
Please see lines 9-18 for Single App List 
Prices and GSA Prices 
Components shown with a • are on-line 
appsonly 

Adobe After Effects CC Ucense 

120 210-3221-V-72BC01Al2-ETI..A 
SUbscription - 36 Month Tenn License 

$359.88 $300.00 $280.00 $240.00 $225.00 Creative Ooud - ETLA 
paid annually, 1 User (ETLA pricing 
referenced Is annual price) 
Adobe Audition CC Ucense Subscription -

121 210-3223-V-1~1A12-ETI..A 
36 Month Tenn Ucense paid annually, 1 

$359.88 $300.00 $280.00 $240.00 $225.00 Creative Ooud - ETLA 
I User ( (ETLA pridng referenced is annual 

price) 
Adobe Dreamweaver CC Ucense 

122 210-3217-V-13BC01A12-ETLA 
SUbscription - 36 Month Tenn Ucense 

$359.88 $300.00 $280.00 $240.00 $225.00 Creative Cloud - ETLA 
paid annually, 1 User (ETLA pricing 
referenced is annual price) 
Adobe Flash Professional CC Ucense 

123 210-3215-V-68BC01A12-ETLA 
Subscription - 36 Month Tenn Ucense 

$359.88 $300.00 $280.00 $240.00 $225.00 Creative Ooud - ETLA 
paid annually, 1 User (ETLA prldng 
referenced iS annual price) 
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AddendumC 

llerl nerz n.t3 Tier4 
Line Part Number Desalptkin LlltPib MCSAPRia MCSA Price (8) MCSAPrb(B) MCSA Price (W) Praduc:t Group 

1-49!1 Qty 500-t.ODO Qty 1.001-2.000 Qty2,001+ 

Adobe llustrator CC L.kense SUbscrtptlon 

124 2J.0..32J.O..V-858(])1A12-ET1A 
- 36 Month Term L.Jcense paid annualy, 1 

$359.88 $300.00 $280.00 $240.00 $225.00 Creative Cloud - ETtA 
User (ETtA pricing referenced is annual 
price) 
Adobe lnCopy CC Ucense SUbscription -

125 210-3240-V-95BC01A12-ETlA 
36 Month Term License paid annually, 1 

$359.88 $300.00 $280.00 $240.00 $225.00 Creative Ooud - ETLA 
User (ETlA pricing referenced Is annual 
price) 
Adobe lnDeslll"' CC License Subscription -

126 21G-3211-V-31BC01A12-ETlA 
36 Month Term Ucense paid annually, 1 

$359.88 $300.00 $280.00 $240.00 $225.00 Creative Ooud - ETLA 
User (ETLA prlcins referenced Is annual 
price) 

Adobe Photoshop cc Ucense 

127 21G-3207-V-578C01A12-El1A 
SUbscription - 36 Month Term License 

$359.88 $300.00 $280.00 $240.00 $225.00 Creative CJoud - ETlA 
paid annually, 1 User (ETLA prldrc 
referenced is annual price) 

Adobe Premiere Pro CC Ucense 

128 21G-322G-V-24BC01A12-El1A 
SUbscription - 36 Month Term L.kense 

$359.88 $300.00 $280.00 $240.00 $225.00 Creative Ooud - ETLA 
paid annually, 1 User (ETLA pricing 
referenced is annual price) 

Prldng Is based on current versions as of November 2015- carahsoft will wort with OHIO to update pricing based on the then current pricing provided by Adobe on a quarterly basis. 
New pricing may be sent at anytime In order to add or remove products based on current availability. 

•EllA Prtdna Terms and Condlltons: 
All purchase orders established against the ETLA SKUS (Unes 101- 128) require 3 year commitment (1 year+ 2 options paid annually- remove 1yr and 2 options language). 
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AddendumC 

State of Ohio MCSA; Adobe 
Adobe Trainlns, Consultln& and Services 

Part Number 
21()-4320 
21()-4321 

210-4322 
210-4323 
210-4324 
210-4500 
2l.D-4501 

210-4502 
210-4503 
21()..41504 
21()..45()6 

21D-4507 
21()-4120-NS 

2R1-4120-NS 
21()-4120-SW 

2R1-4120-SW 
21D-4120-NS-PP 
2R1-4120-NS-PP 
21D-4120-SW-PP 
2R1-4120-SW..PP 

Adobe Training- 1 Day Onslte 
Adobe Training- 2 Day Onslte 
Adobe Training- 3 Day Onslte 
Adobe Training- 4 Oily Onsite 
Adobe Training- 5 Oily Onsite 

Adobe Senior Prlndpal Consultant Per Hour 
Adobe Senior Project Manapr Per Hour 
Adobe Principal Consultant Per Hour 
Adobe ProJect Manap!r Per Hour 

Adobe Senior Consultant Per Hour 

Adobe Consultant Per Hour 
Adobe Associate consultant Per Hour 

Descrtptlon 

Adobe Tedlnical Premium Support Subsaiption Solution Add-On Service- Platinum Uplift per product 12 Months 
Adobe Technical Premium Support Subscription Solution Add-On Service- Platinum Uplift per product 12 Months Renewal 
Adobe Technical Premium Support PREM Solution Add-On Service- Platinum Uplift per product 12 Months 
Adobe Technical Premium Support PREM Solution Add-On Service- Platinum Uplift per product 12 Months Renewal 

Adobe Technical Premium Prefened Support Subscription Solution Service Add-On Service - Platinum Uplift per product 12 Months 
Adobe Technical Premium Prefened Support Subscription Solution Service Add-On Service- Platinum Uplift per product 12 Months Renewal 
Adobe Technical Premium Preferred Support PREM Solution Service Add-On Service- Platinum Uplift per product 12 Months 
Adobe Technical Premium Preferred Support PREM Solution Service Add-On Service- Platinum Uplift: per product 12 Months Renewal 
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Ust Price MCSAPrlce 

$ 6,300.00 $ 6,155.60 

$ 11,600.00 $ 11,334.11 
$ 16,900.00 $ 16,512.62 
$ 22,200.00 $ 21,691.13 
$ 27,.500.00 $ 26,869.65 

$ 350.00 $ 341.97 
$ 300.00 $ 293.13 
$ 300.00 $ 293.13 
$ 275.00 $ 268.70 

$ 2.50.00 $ 244.27 

$ 225.00 $ 219.84 

$ 175.00 $ 170.99 
$ 60,000.00 $ 57,454.91 
$ 60,000.00 $ 57,454.91 
$ 60,000.00 $ 57,454.91 
$ 60,000.00 $ 57,454.91 

$ 120,000.00 $ 114,909.82 
$ 120,000.00 $ 114,909.82 
$ 120,000.00 $ 114,909.82 
$ 120,000.00 $ 114,909.82 
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