AMENDMENT 1 TO
MASTER SERVICE AGREEMENT

THIS AMENDMENT 1 TO MASTER SERVICE AGREEMENT (MSA) dated November 9,
2009, is by and between ValTech Communications, LLC, (“Vendor”) and the State of Ohio,
Department of Administrative Services (“the State"), (jointly referred hereto as the "Parties.)

Purpose:

The purpose of this amendment is to correct the date of the effective biennium under Section 6
“Term” and correct arithmetic errors in Section 13 “Cost Recovery.”

The Parties agree to amend the MSA as follows:

In the last sentence of Section 6 “Term,” the current biennium of “June 30, 2009" is
replaced with "June 30, 2011,"

and,

in Section 13, “Cost Recovery,” the calculation results of “$200.00" in Examples 1 and 2
are replaced with “$20.00" dollars.

All other terms and conditions remain unchanged.

IN WITNESS WHEREQF, the Parties have executed this Amendment which shall be effective
on the date signed by the State, “Effective Date.”
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