AMENDMENT TO
MASTER SERVICE AGREEMENT
BY AND BETWEEN
TIME WARNER CABLE ENTERPRISES LLC
AND
THE STATE OF OHIO, DEPARTMENT OF ADMINISTRATIVE SERVICES

THIS AMENDMENT (“Améndment”) is enfered into by and between the State of Ohio, Department
of Administrative Services, Office of Information Technology (“the State™) and Time Warner Cable
Enterprises LLC, successor in interest to Time Warner Entertainment Company, L.P. (“Vendor™),
is effective when signed by the State (the “Amendment Effective Date™), and sets forth additional and
amended terms and conditions that shall apply to the Master Service Agreement dated September 2,
2009, as amended (“Agreement™), and to Service Attachment 1 (Ethernet) and Service Attachment 2
{eLan) executed thereunder, cach as amended (the “Service Attachments™), in cach case by and between
the State and Vendor. The State and Vendor are referred to herein as a “Party” and collectively as the
“Partics”. Capitalized terms used herein without definition shall have the respective meanings ascribed to
them in the Agreement.

WITNESSETH:

WHERKEAS, the State and Vendor entered into and subsequently renewed the Agreement, and
the current renewal term of the Agreement continues through and including June 30, 2013; and

WHEREAS, the State and Vendor mutually desire to amend and renew the Agreement and the
Service Attachments as further described herein.

NOW, THEREFORE, in consideration of the mutual promises and covenants contained herein
and other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged,
the Parties hereby mutually agree as follows:

1. Section 3.14 in of the Agreement is deleted in its entirety.

2, Effective July 1, 2013, the Agreement and each of the Service Attachments is renewed for a
period continuing through and including June 30, 2015.

3. In the event of a conflict between the terms of the Agreement or any Service Attachment and the
terms of this Amendment, the terms of this Amendment shall control. Except as herein modified, all
terms, provisions and conditions of the Agreement and the Service Attachments and shall govern the
obligations of the State and Vendor thereunder.

4. This Amendment may be executed in separate counterparts, each of which will be deemed an original
and both of which together will constitute one and the same instrument. Facsimile signatures to this
Amendment shall be deemed to be binding upon the Parties.

[Signature page follows.]
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IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed by
their duly authorized officers or representatives.

STATE OF OHIO,
TIME WARNER CABLE ENTERPRISES DEPARTMENT OF ADMINISTRATIVE
LLC SERVICES, OFFICE OF

INFORMATION TECHNOLOGY
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Signature Signat(ire
Paul Robinson ;
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Printed Name Printed Name'
Z
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Date Effective Date
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Federal Tax ID
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