AMENDMENT 1
TO SERVICE ATTACHMENT 2
TO THE MASTER SERVICE AGREEMENT
MACHINE TO MACHINE SERVICES

This is Amendment 1 to Service Attachment 2 to the Master Service Agreement for Telemetry
Services (Machine to Machine) and, effective August 6, 2009 (“Agreement”) and as amended
between the Department of Administrative Services (“DAS”) on behalf of the State of Ohio
(“the State”) and Cellco Partnership d/b/a Verizon Wireless (“Verizon Wireless” or “Vendor”),
jointly referred hereto as (“the Parties”).

WHEREAS, the Vendor desires to add the Custom Mobile Broadband Machine-to-Machine
(M2M) Megabyte SharePlans, as attached hereto;

WHEREAS, the Vendor desires to add the 10GB Machine to Machine Mobile Broadband Plan,
Custom 5GB Machine to Machine Mobile Broadband Plan and the Custom 4G, 10GB Mobile
Broadband Machine-to-Machine (M2M) Megabyte SharePlan Plans Terms and Conditions, as
attached hereto;

NOW, THEREFORE, be it resolved that the Parties accept the additions and deletions to the
Agreement, effective on the date signed by DAS.

All provisions of Service Attachment 2 not addressed by this Amendment remain in full force
and effect.

IN WITNESS WHEREOF, and intending to be bound hereby, the Parties affix their signatures to
this Amendment.

CELLCO PARTNERSHIP STATE OF OHIO,
DBA VERIZ IRELESS DEPARTMENT OF
MINISTRATIVE SERVICES
- ¥ . ‘4“_“\
V /Signature Eo” Signature
Todd Loccisano 6\’“&?* ’R .&\IS
Printed Name Printed Name
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AMENDMENT 1
TO SERVICE ATTACHMENT 2
TO THE MASTER SERVICE AGREEMENT
MACHINE TO MACHINE SERVICES

1. The Custom Mobile Broadband Machine-to-Machine (M2M) Megabyte SharePlans is added
to Service Attachment 2, Dated August 6, 2009.

Custom Mobile Broadband Machine-to-Machine (M2M} Megabyte SharePlans: Government Subscribers Only

These Custom Machine to Machine Plans with monthly access fees $34.99 or higher are eligible for the Monthly
Access Fee Discounts.

Off-Net
vonthly | gty Brcn;l(;lbt::aendi Share Option overace | Rate Per radadll I
y o |NationatAcce; Monthly | Share Tier g . f{(Peak/Off | Roaming
Access Fee | Less 19% 5s Allowance| Access Fee Rate perMB | Minute Peak) Off- pet KB
Biscount
Net LD {Canada)
Included]
$5.00 N/A 1MB Included
$7.00 N/A 5 MB Ingluded ,
$10.00 NiA 258 | Induded | | $3.00 $060
$15.00 N/A 50 MB included i
$3500 | $28.35 | o50MB | Included | .. 025 | domests | 002
$60.00 $48.60 5GB included $0.03
$25.00 N/A 250 MB N/A NA )
$50.00 $40.50 5GB N/A

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. Current data coverage
details can be found at www.verizonwirgless.com.

Sharing: Customer must maintain a minimum of five {5) M2M lines choosing a Custom Mobile Broadband Machine-to-Machine
Megabyte SharePian at ail times to qualify, otherwise Verizon Wireless reserves the right to cease offering these plans and may
migrate existing M2M lines 1o the Mobile Broadband M2M Plans (without sharing). Sharing among M2M lines is available only
among lines active on plans in the same sharing tier. Customer must maintain a minimum of 5 lines on the Machine to Machine
plans in order to share data. Each sharing Line's unused KBs will pass to other sharing Lines that have exceeded their data
allowance, during the same monthly bill eycle. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each
applicable M2M Line to the total KBs needed by all sharing M2M Lines. Some accounis may require special handiing, which may
take 1 to 2 bill cycles, before sharing is available Plan changes may not take effect until the billing cycle following the change
request.




AMENDMENT 1
TO SERVICE ATTACHMENT 2
TO THE MASTER SERVICE AGREEMENT
MACHINE TO MACHINE SERVICES

2. The 10GB Machine to Machine Mobile Broadband Plan, the Custom 5GB Machine to
Machine Mobile Broadband Plan and the Custom 4G, 10GB Mobile Broadband Machine-to-
Machine (M2M) Megabyte SharePlan are added to Service Attachment 2, Dated August 6,
2009,

10 GB Machine to Machine Mobile Broadband Plan

The Machine to Machine Mobile Broadband Plan is eligible for monthly access fee discounts.”

Mobile Broadband

, _ Monthly Access Fee _ $80.00
_Monthly Access Fee loss 19% Discount ' 96480
___MB Allowance s 1068
......OverageRate $10.00 per GB
Rate Per Minute (Voice) $0.25
Off-Net Rate Per Minute [{PeakiOff Peak) Off-Net LD Included) $0.69 {domestic roaming}
NationalAccess Roaming per KB {Canada) $0.002

Notes: 4G and 3G Mobile Broadband coverage details can ‘he found at www.verizonwireless.com. 4G service requures
4G equipment and 4G coverage. Typical 4G speeds: 5 fo 12 Mbps download, 2 fo 5 Mbps upload. When fraveling in the
3G Coverage Area, you can expect download speeds of 600 Kbps to 1.4 Mbps and upload speeds of 500 {6 800 Kbps.
When traveling in the Extended 3G Coverage Area, you can expect downtoad speeds of 400 to 700 Kbps and upload
speads of 60 to 80 Kbps. Cutside the Mobile Broadband Rate and Coverage Area, the NationalAccess network aliows
connections af fypical speeds of 60 to 80 Kbps. See the Calling Plan and Fealure Delalls in the Agreement or contact
your Verizon Wireless sales rep for important information about cafling plans, features and options. *Monthly Access Fee
discounts on these Plans are avaitable for Government Subscribers only.

~ Custom 5GB Machine to Machine Mobile Broadband Plan

This plan has been discounted and is not eligible for any additional discounts or promotions.”

_ Mobile Broadband
... Monthly Access Fee $37.99.
MB Allowance ) 5GB
OverageRate $10.00 per GB
Rate Per Minute (Voic: ) 5 T $0.29 ]
Per Minute [(?eakIOff Peak) Off-Net LD Included] $0.60 (domest ic roami ng)
NatronaiAccess Roaming per KB {Canada} $0.002

Notes: 4G and 3G Mobile Broadband coverage details can be found al www.verizonwireless.conm. 4G service tequnres
4G equipment and 4G coverage. Typicat 4G speeds: 5 to 12 Mbps download, 2 to 5 Maps upload. When traveling in the
3G Coverage Area, you can expect download speeds of 600 Kbps to 1.4 Mbps and upload speeds of 530 to 800 Kbps.
When traveling it the Extended 3G Coverage Area, you can expect download speeds of 400 fo 700 Kbps and upload
speeds of 60 to 80 Khps. Outside the Mobile Broadband Rale and Coverage Area, the NationalAccess network allows
connections at typical speeds of 60 to 80 Kbps. See the Calling Plan and Fealure Details in the Agreement or contact
your Verizon Wireless sales rep for important information about calling plans, features and options. *The Custom 5GB
Machine to Machine Mobile Broadband Plan is avaitable for Government Subscribers only,




AMENDMENT 1
TO SERVICE ATTACHMENT 2
TO THE MASTER SERVICE AGREEMENT
MACHINE TO MACHINE SERVICES

Custom 4G NMobile Broadband Machine-to-Machine (M2M) Megabyte

SharePlan: Government Subscribers Only
The Custom 4G Mohile Broadband Machine to Machine Megabyte SharePlan is eligible for monthly
access fee discounts.”

Meohile Broadband
e Monthly Access Fee o %soo00
Monthly Access Fee Less 19% Discount $7290
MB AHowance 1068
....Share Option Monthly Access Fee Included .
Overage Rate ] $10.00 per GB
e Rate Per Minute (Voice) ok $0.25
.. Off-Net Rate Per Minute [(PeakiOff Peak) Off-Net LD Included] i $0.69 {domesficroaming)
NationalAccess Roaming per KB (Canada) $0.002

Note: Machine to Machine coverage included the Verizon Wireless 4G, 3G and 3G Extended networks. Current data
coverage delails can be found at www.verizonwireless.com.

Sharing: Sharing among M2M lines s available only among lines active on fthis plan.  This plan does not share with
other M2M plans. Customer must maintain a minimurn of 5 lines on the Machine to Machine plans in order to share data.
£ach sharing Line's unused KBs will pass to other sharing Lines that have exceeded thelr data allowance, during the
same monthly bill cycte. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each applicable
M2M Line to the total KBs neadad by all sharing M2M Lines. Some accounts may require special handling, which may
take 1 to 2 bit cycles, before sharing is available Plan changes may not take effect until the billing cycle following the
change request. This plan is not eligile 1o be activaied on 3G equipment including but not limited to PC cards, modems,
and ablefs. This plan is not eligibée lo be activated on 4G tablels, i




AMENDMENT 1
TO SERVICE ATTACHMENT 2
TO THE MASTER SERVICE AGREEMENT
MACHINE TO MACHINE SERVICES

Machine to Machine Data Plan Terms and Conditions

Machine-lo-Machine {*M2M") refers to the transmission of data using the Wireless Service betwsen wireless devices and
compufer servers or other machines, or between wireless devices, with imiled or no manual intarvention or supervision. Al
terms and conditions of the Agreement apply fo M2M service, which shall be deermed a “Wireless Service,” and M2M Lines,
except as modified batow,

Eligible M2M Plans; Verizon Wircless M2M plan with a monghly access fee of $34.98 or higher unless such plan specifies that
discounts are not appticable. M2M plans can be activated on & 12-menth Line Term.

M2ZM Line: An individual line of Wireless Service used for Machine-to-Machine transmission.

M2ZM Equipment: Cusiomer must provide its own M2M equipment, which must be listed on Verizon Wirelass’ approved device
list at the fime of activation, when activaling service on a Verizon Wireless M2M Plan. Unless ofherwise approved, customer
rnay not activate equipraent purchased from Verizon Wireless on M2M plans.

M2M Management Center: The Machine-o-Machine Management Center ("M2M Management Center”) provides Customer
with the ability to remotely monifor ang manage its M2M devices. If Customer desires to access and use the M2M Management
Center, it must so request in writing, and Verizan Wireless shali provision the M2M Management Center on Customer's account.
Applicable rates and charges, if any, shall be sel forih in this Addencum. The M2M Management Center may be provided by
Verizon Wireless' third party supplier nPhase. The set-up time is estimated to take four {0 six weeks. The rights granted to
Customer herein for access 1o and use of the M2M Management Center are specific to Customer and may not be transferred to
another parly without Verizon Wireless' prior written consent. Verizon Wireless and nPhase retain full and exclusive ownership
of all intelieciual property rights associated with the M2M Management Center including any alterations, modifications,
improvements and detivative works thereof. The fimitation of liability, limitation of damages and disclaimer of warranties sections
of the Agraement apply 1o nPhase and fo services provided hereunder by nPhase.

M2m Plan Details. A dats session is inactive when no dala is being transferred, and may seem inactive while data is actively
being transferred to & device, or seem active when actually cached and not fransfersing data. " Customer must maintain virus
protection when accessing the service and is responsible for alt data sent and received including “overhead" {data that is in
addition 1o user-transmilted data, including control, operational and routing instructions, error-checking characters as well as
refransmissions of user-data messages thai are received in error) whether or not such data is actuaily received. Verizon Wireless
will not be liable for problems receiving Service that resulf from Customer’s device.

Megabyte (MB) Data Plans: M2M data usage is rounded to next fufl &ilobyle at end of each bilfing cycle. Any unused portion of
the magabyle allowance is fost. Equipment will not indicate kilobyle usage.

NationalAccess Roaming Feature: Not for use with Mobile Office Kits. Dynamic IP addresses will be assigned when roaming.
Usage rounded up to next full kiobyte. For information on where NationalAccess Roaming is available, see
www.verizonwireless.com.

Roaming in CDOMA countrles outside of the US: Roaming in COMA countries is $0.69 per minute plus the servicing cariier's
long distance: charges, toll charges, surcharges and taxes, which are billed on a pass-through bagls. Roaming rales in Canada
and Mexico may vary. Reaming in CDMA countries is only avaiiable in "COMA” mode where service is available. An update to
Equipment software is required to roamin S. Korea.

Data Roaming: In the Canadian Broadband and Canadian Enhancad Services Rate and Coverage Areas, usage will be charged
at a rate of $0.002/KB or $2.05/MB. In the Mexican Enhanced Services Rate and Coverage Area, usage will be charged af a rafe
of 80.065/KB or $51.2/MB. For mere information en roaming in Canada and Mexico, visit verizonwireless.commaroaming. In the
Bermuda, China, Dominican Republic, Guam, India, Israel, Saipan and Soulh Korea Enhanced Sewices Rafe and Coverage
Areas, usage will be billed at a rate of $0.02/KB or $20.48/MB. I-Dial is needed to roam in many destinations., Only the Canadian
Broadband Rate and Coverage Area supports EV-DO.



