Sprint Reference No. BSG1206-0808
AMENDMENT 1

TO

SERVICE ATTACHMENT 1

BY AND BETWEEN

SPRINT SOLUTIONS, INC.

AND
THE STATE OF OHIO, DEPARTMENT OF ADMINISTRATIVE SERVICES

This is an Amendment to Service Attachment (SA) 1, effective March 15™ 2012, (“Agreement”) between
the Department of Administrative Services (‘DAS”) on behalf of the State of Ohio (“the State”) and Sprint
Solutions, Inc. (“Service Provider”), jointly referred hereto as (“the Parties”).

PURPOSE: It is the intent of this amendment to redefine the State’s ordering system, Technology
Service Request (TSR) system, with a broader reference to account for replacement of this system or use
of other contracted ordering systems or services.

Therefore, all citations of the “Technology Service Request system” or “TSR” in Service Attachment 1
shall now be defined as any and all State sanctioned ordering systems used for the purpose of placing
orders with Sprint Solutions, Inc. This ordering system may also include outsourced systems or services
for which the State has contracted to manage this ordering process.

All provisions of Service Attachment 1 not addressed by this Amendment remain in full force and effect.

iN WITNESS WHEREOF, the Parties have executed this Agreement which shall be effective on the date
signed by the State, “Effective Date.”
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