MOBI
Service Attachment 7 4
Bring Your Own Device (BYOD)

This Service Attachment (the “Service Attachment”), is between MOBI| Wireless Management
(“Service Provider”) having an office at 6100 West 96" Street, Ste. 150 Indianapolis, IN 46278, and the
State of Ohio, Department of Administrative Services, (“the State”), having its principal place of
business at 30 E Broad Street, 40th Floor, Columbus, OH 43215 (jointly referred heretc as the
"Parties"), and it is effective as of the date signed by the State. It amends that certain Master Services
Agreement between the Parties dated 02/03/2012.

Service Overview
MOBI offers Bring Your Own Device (BYOD) support to the State of Ohio as it relates to accessing the
State's corporate email through secure BES or other approved email platforms.

Description of Services
MOBI will require proper access to the State's email platforms in order for MOBV's dedicated Account Specialist to
pravide the following Services {o the State’s Subscribing Entities:

+ Set-up Corporate Email (Activation) and Calendar on the end-user's approved personal mobile
device.

Reset Passwords.

BES Enterprise Activation Password creation and distribution.”

Perform remote data wipe on BES / EAS enabled devices.”

End-user MDM installation and setup support.

End-user management and troubleshooting.”

End-user BES (Blackberry Enterprise Server) / EAS (Exchange Active Sync) support®
Troubleshoot Corporate Email and Calendar issues to determine if problem is device related or
server related and transfer end-user to carrier for additional help or report issue to Company's
Server team.

« Assist with Transfer of Liability from corporate liable (CL) to individual liable (IL) or IL to CL for
Company's approved devices if needed.

Cost Center and Stipend analysis based on end-user’s assigned cost center.

BYOD User Enrollment Report.

Wireless Policy Acceptance Report.

Cost Center and Stipend Report.

Configure portal to allow BYOD requests by end users.

Process policy acceptance from end users.

Process user request approvals for access to State of Ohio corporate environment.
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* Contingent upon MOBI’s access to appropriate servers.

Procurement
All Orders for MOBI Services as well as any cancellations or modifications to an Order must be made
through the State’s Ordering System.
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Fee Structure
Pricing for MOB/{’s BYOD service is:

- BYOD

o {perdevice, per month)

> 1,001 $3.04
1,001 - 2000 $2.79
2,001 - 5,000 $2.54
5,001 — 10,000 $2.29
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In Withess Whereof, the Parties have executed this Service Attachment, which is effective on the date
the State’s duly authorized representative signs it on behalf of the State, (“Effective Date”).

STATE OF OHIO,
DEPARTMENT OF
MOBL ADMINISTRATIVE
i SERVICES
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