CBTS
Amendment 2
Master Service Agreement

This Amendment to the Master Service Agreement, is between Cincinnati Bell Technology
Solutions, Inc (“CBTS” or “Service Provider”) having an office at 4600 Montgomery Rd — Suite
400, Cincinnati, Ohio 45212-2600, and the State of Ohio, Department of Administrative Services
(“the State”), having its principal place of business at 30 East Broad Street, 40" Floor, Columbus,
Ohio 43215 (jointly referred hereto as the "Parties”), and it is effective as of the date signed by the
State. It amends that certain Master Services Agreement between the Parties dated January 18,

Section 1. Recitals

1.1. WHEREAS the Parties entered into that certam Master Service Agreement (the
“Agreement”) dated January 18 2012 o ]

1.2. "NOW THEREFORE the F’artres mtend to make certaln changes to the Agreement as
described in Sectton 2 and'Section 3 of this Amendment i g

Section 2. Declaratton Regarding Terrorist Orgamzatlon The: Agreement is amended by
deletmg Section 3 (“Standard Clauses™), Subsection 3.14"° Dec!aratlon Regardrng Terronst '
Organlzatlon (“DMA")” in its entirety. : e

Section 3. Agreement Renewal In accordance with Section 6. 1 ( Agreement e Renewa!”),
the State renews the Agreement and.the followmg Serw_ ttach ents i he | :ext B|enn|um '
effective July 1, 2013through June.30; 2015 ' E

Amendment 1o IVISA 08/30/2012. ..
- Service Attachment 1 VoIP — 6/22/12012

Amendment 1 to SA1 Pricing ~ 8/30/2012 _
Am_endment 2 to SA1 Rewrite of Section 5 - 5/2_0/2013'“

IN WiTNESS WHEREOF the Partles__have executed this Amendment whrch sha]l be effectlve on
the date srgned by the State . Lo 2y
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In Witness Whereof, the Parties have executed this Amendment, which is effective on the date
the State's duly authorized representative signs it on behalf of the State, (“Effective Date”).

STATE OF OHIO,
DEPARTMENT OF
CBlS ADMINISTRATIVE
SERVICES
A MRS SN
=2 2. ,
Signature Signature
David Greulich Robert Blair
Printed Name Printed Name
Managing Director- Finance & Ops DAS Director
Title Title
529/ 13 L[26/43
b " Date Effective Date
74-2724593
Federal Tax ID




