SERVICE ATTACHMENT 7
FOR
THE OHIO SCHOOL FOR THE DEAF AND BLIND
AND THE OHIO DEPARTMENT OF YOUTH SERVICES
MASTER SERVICE AGREEMENT
CENTREX SERVICE

This is a Service Attachment to the Master Service Agreement effective December 7,
2006, (“Agreement” or “2006 Agreement”), between The Office of Information
Technology (*OIT") on behalf of the State of Ohio (“the State”), and SBC Global
Services, Inc dba AT&T Global Services on behalf of The Ohio Bell Telephone Company
("AT&T" or "Vendor™) jointly (“the Parties”)

WHEREAS, AT&T desires to include additional services and the corresponding
general provisions thereof for the Ohio School for the Deaf and Blind and The Ohio
Department of Youth Services; and

WHEREAS, the existing Centrex Services which were purchased by the Ohio
School for the Deaf and Blind and The Ohio Department of Youth Services pursuant to the
Centrex Services Agreement dated December 9, 1992 and which shall now be
provisioned pursuant to this Service Attachment 7 and the 2006 Agreement; and

WHEREAS, all existing Centrex Service purchased by the Ohio School for the
Deaf and Blind and The Ohio Department of Youth Services shall be governed by the
Terms and Conditions of the 2006 Agreement and this Service Attachment 7; and

WHEREAS, the above named Parties desire to execute this Service Attachment
7 to said Agreement;

NOW THEREFORE, in accordance with the 2006 Agreement, and in
consideration of the conditions and covenants contained herein, the Parties mutually
agree as follows:

1. This Service Attachment shall be added to the 2006 Agreement as Centrex
Service Attachment 7 for the Ohio School for the Deaf and Blind and The Ohio
Department of Youth Services.

2. Asof July 1, 2009 all new Services will be provisioned pursuant to this Service
Attachment 7 and all existing Service currently provisioned pursuant to the
Centrex Services Agreement dated December 9,1992 shall be governed by the
2006 Agreement and this Service Attachment 7.

3. The Cost Recovery Fee as defined in section 9 of the 2006 Agreement are not
applicable to existing or new services provisioned pursuant to this Service
Attachment 7.
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4. All other terms and conditions of the 2006 Agreement not otherwise
supplemented and/or amended herein shall remain unchanged and in full force

and effect.

IN WITNESS WHEREOF, the Parties have executed this Service Attachment which shall be

effective on the date signed by OIT.

ATET
{by its authorized representative)

| state of Ohio, OIT
(by its authorized representative)

By:
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Printed or Typed Name: | ATHLEEN BARTLETT
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Title:

Title: Director, Department of Administrative Services
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Federal Tax I1D

Vendor Document Reference Information:
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IMS & 2009.266423




SERVICE ATTACHMENT 7
FOR
THE OHIO SCHOOL FOR THE DEAF AND BLIND
AND THE OHIO DEPARTMENT OF YOUTH SERVICES
MASTER SERVICE AGREEMENT
CENTREX SERVICE

Description of Service

Centrex Service (*Service”) is a local exchange telecommunications service provided by a
telecommunications system located in an AT&T local Central Office, which controls the switching
of:

+ Calls from the exchange network to the Centrex lines,

+  Calls from the Centrex lines to the exchange nefwork,
+ Intercommunicating calls between Centrex lines.

For purposes of this Service Attachment, Centrex Service is defined to mean the basic system
features, the basic station features, and the optional features, but specifically excludes any
network facilities and usage provided in conjunction with the Service. AT&T will furnish, install
and maintain up to Customer's Metwork Interface all equipment, cabling and materials necessary
to provide the Services in accordance with this Pricing Schedule.

Service Specific Terms and Definitions

2A. Definitions:

Additional Services - The additional services necessary to make the Services function or those
purchased at Customer's option that are provided under additional terms, conditions and charges
determined in accordance with AT&T's Tariffs or under separate agreement.

Central Office - A building controlled, owned or leased and maintained by AT&T intended for and
consisting of switching systems and related equipment used to provide telecommunications
services fo its customers generally.

Centrex System - A Central Office based communications system whose system parameters are
defined within the common block of the Central Office software.

Common Block - System parameters, which include, but are not limited to, such items as station
range and service features associated with a Centrex System.

Centrex Mate - A service that offers the customer a method to change, add or delete features
within their Centrex Service.

Network Interface - The designated point that separates AT&T transmission facilities from the
Customer distribution facilities as defined in AT&T's Tariff,

Primary Location - Any one contiguous property location of the Customer may be designated by
the Customer as the Primary Location.

Station Lines or Lines - A main station of the Centrex system which has full in-dialing privileges,
access to and from the attendant position, and intra-system dialing privileges.

Tariff - The rates or charges, rules, regulations, terms and conditions, and/or classifications
applicable to Services furnished by AT&T on file with the pursuant to the regulations as provided in
the Tariff on file with the Public Utilities Commission of Ohio (PUCQO) or the FCC or, if the Service is
detariffed, the Guidebook.

Variable Term Payment Plan - VTPP - A plan under which Customer selects a variable term
{i.e., 36 months, 60 months) during which the Customer contracts to pay fixed monthly rates for
various services, for the term of the service period selected. Non-\VTPP refers to Services that
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have Tariff governed rates and charges which are subject to rate changes regardless of the term
of the Pricing Schedule (e.g., Network Access, Telephone Numbers, Service and Equipment
Charges).

2B. Service Specific Terms:

This section contains the additional Terms and Conditions that are specific to the Centrex Services
described herein.

1. Configuration
This Service shall be configured as set forth in each order placed via the TSR System.

2. Service Term
The Service Term for Centrex Service ordered under this Service Attachment shall be 24 months
beginning July 1, 2009 and expiring June 30, 2011. In the event that the Service Term of any
service provisioned under this Service Attachment and/or 2006 Agreement extends beyond the
term of the Service Attachment and/or 2006 Agreement or termination of the Service Attachment
and/or 2006 AGREEMENT, then the Terms and Conditions for the Service Attachment 7 and/or
2006 Agreement shall survive with respect to that service until that service expires or is otherwise
terminated, AT&T and the State of Ohio are currently negotiating the State of Ohio's Centrex
contract. In the event the State executes a new Centrex Service Agreement, the State may
transition the Centrex Service provisioned pursuant to this Service Attachment 7 for the Ohio
School for the Deaf and Blind to the new State contract with no penalty.

3. Rates and Charges
AT&T shall charge, and Subscribing Entity agrees to pay, the appropriate monthly rates and non-
recurring charges set forth in Appendix 1 to this Service Attachment 7. In the event the
Subscribing Entity does not renew the Service upon expiration of the term (as set forth in Section

2B2. Above) in accordance with Section 5.2 of the Agreement, the rates for the Service will revert
to the month-to-month basis rates then in effect for the Service.

4. Access Right.
Customer will in a timely manner allow AT&T to access its property and equipment that Customer
owns and/or leases where Services will be provided as reasonably required to provide the
Services at Customer locations, Access rights include the right to construct, install, repair,
maintain, replace and remove access lines and network facilities, as well as to use ancillary
eguipment space within a building, as necessary for Customer's connection to AT&T's network.
Customer must provide AT&T timely information and access to Customer's facilities and
equipment as AT&T reasonably requires to provide the Services, subject to Customer’s
reasonable security policies. Customer will with respect to Customer owned and/or leased sites
where AT&T Services will be provided furnish (i)any conduit, holes, wireways, wiring, plans,
equipment, space, power/utilities, and other items reasonably required to perform installation of
the Services, and (ii) obtain any necessary licenses, permits and consents (including easements
and rights-of-way). Customer will have the Site ready for AT&T to perform its work according to a
mutually agreed schedule, and AT&T will assure the site is returned to its original condition.
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Provision of Service

Centrex Service is provided from switching equipment located on the Company premises and
is offered for 2 or more lines subject to the availability of facilities. Variations in the switching
and control eguipment used may cause differences in the operations or availability of certain
features. Centrex Service is provided at the option of the Company and is furnished subject to
central office switching capacity and the availability of outside plant facilities. Centrex Service
is limited to a minimum of 2 lines. Centrex Service requires Network Access (See Other
Applicable Charges) except with OmniPresence applications. OPTI-Centrex Basic Lines are
provisioned via a Company 1.544 Mbps or higher speed facility with multiplexing.

Each OPTI-Centrex Basic line requires one channel on a Company transport facility plus
appropriate multiplexing facilities

Intercept of Calls to Unassigned Station Line Numbers

Incoming and Intra-group calls to unassigned numbers are intercepted by standard recorded
announcement. Customized recorded intercept messages may be provided where facilities
permit at additional charges.

Suspension of Service
Suspension of service is not offered for Centrex Service.

Local Service Area
The exchange or zone of the serving wire center for Centrex Service determines the local
service area for all station lines,

Mileage Charges
Where facilities permit, Centrex lines and Electronic Key lines may be provided to a

customer’s location outside the serving CO area. In such cases, in addition to the prices for
the specific Centrex line, appropriate mileage charges apply. (See Reference Section)

When the customer's premises and the serving central office providing ISDN Centrex service
are located in different Service Areas, Base Rate charges will apply. Customers provided this
service arrangement will require three Interexchange Mileage component charges and six
Channel Mileage Termination charges for each ISDN Centrex line they purchase.

Cancellation of Service

In the event of a customer-initiated cancellation of service, equipment and/or facilities before
completion, or after installation is completed, but prior to service being established, the loss of
equipment and facilities in the process of building or being installed, cost of installation labor,
cost of removal and other expenses will apply. In addition, Service Connection Charges may
also be applicable.

Directory Listings

The Company will furnish without charge one primary directory listing for each Centrex
System in addition to a sub-listing indicating that stations can be dialed directly if the number
is known,
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Individual business listings of telephone numbers by department, title, or individual name may
be indented under the main listing or listed separately at the charges specified for Business
Additional Listings.

12. Intercom Calling
Centrex intercom calling is only allowed between station users internal to the end user

customer or station users of an affiliate company of the end user customer.

13. Direct Interconnection
Direct interconnect of Centrex systems belonging to unaffiliated end user customers is prohibited.

3. Standard Service Features

Basic Features for All Centrex Service Types (except where noted):

s Centrex Mate (ONLY AVAILABLE AT NO EXTRA CHARGE FOR CUSTOMERS
SUBSCRIBING TO 7 OR MORE STATION LINES)

+ (Call Diverting (Standard Arrangements)

+ Call Forward of Call Waiting Calls (not available for ISDN)

+ Call Forwarding - Busy (w/lnternal/External Split)

» Call Forwarding - Don't Answer (w/Internal/External Split, Ring Cycles, Call Waiting Interaction,
Station Activation, To External Number)

 Call Forwarding - Variable

« Call Hold

« Call Pickup (First in - First out)

+ Call Transfer {Intra-system) - All (Blind Transfer Recall)

» Call Waiting (Terminating only - Incoming Calls) (nof available for ISDN)

+ Cancel Call Waiting

+ Conference Calling, Three-Way

» Consultation Hold

« Direct Inward Dialing

= Direct Outward Dialing

+ Distinctive Ringing and Call Waiting Tone

+ End to End Signaling

s Equal Access for Inter LATA Calling

« Hunting - Arrangements

s Intercom Calling

+ Executive Busy Override

s Executive Busy Override - Exempt

= Message Waiting Indicator - Audible

= Might Answer (all versions) (not available for ISDN)

¢« Speed Calling - Short

¢ Touch-Tone
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» Transfer Calls to Restricted Station (nof available for ISDN)
+ lsage Billing by Line Number

4. Add on Features

Additional Electronic Key and 1SDN Features:

= Analog Line Pickups (Electronic Key only)

+ Automatic Dial (w/display)

« Automatic Line Preselect

» Blind Transfer with Recall Identification (Electronic Key only)

« Call Forwarding per Key (widisplay)

+ Call Request

+« Call Request with queue

« Called Number Display

= Caller ID (/SDN only)

+ Caller ID Intercom

= (Calling Reason Display

» Directory Number Hunt with Call Waiting and Preferential Hunt (Electronic Key only)

+ Display Capability

+ Executive Busy Override

» Executive Busy Override - Exempt

* Fealure Buttons

+ Group Intercom (All Calls and Individual Page, and Intercom Key)

* Increase Shared Directory Number (DN) Group Size (ISDN only)

+« Last Number Redial

» Leave Message Activation

= Listen On Hold

« Make Set Busy

s Make Set Busy except on Group Intercom (Electronic Key only)

* Message Retrieval Display

« Message Waiting Activation Control

» Message Waiting Indication - Visual (single or multiple)

s Multiple Appearance Directory Number (MADN)

+ Single Call Arrangement (SCA)

= On Hook Dialing

» Pickup Held Conference Call from Shared Directory Number (DN} Call
Appearance (ISON only)

» FRepeat Alert

» Ring Again Idle Set

» Ringing Options for MADN

* Secondary MADN Call Forwarding
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# Set Inspect (Manual or Automatic)

* Shared Directory Mumber (DN) Bridging with Conference Calls (ISDN only)
+ Short Hunt

+ Stop Hunt - Access Code

* Terminal Management {/SDN only)

= Time and Date Display

Fee Structure

This Section provides the following information:

= A pricing overview for available service options
¢« Termination fee information

Service Options

The Pricing Tables, located in Appendix 1, provide the Monthly Recurring Charge (MRC) for 24 month
service commitment term for the Cenirex Service.

Early Termination Fee Information

Customer must maintain in service a minimum of 373 Stations (Minimum Quantity) during the Service
Attachment term. In the event the Station quantity falls below the Minimum Quantity before the expiration
of the Service Attachment Term, Customer shall be obligated to pay AT&T a termination charge for any
Station terminated below the Minimum Quantity equal to (i) any unpaid special construction charges or
Mon-recurring Charges (*“NRCs") (excluding any waived charges), plus (i) fifty percent (50%) of the
recurring Monthly Charge for the terminated Service as set forth in this Addendum, multiplied by the
number of months remaining in the Term of this Addendum at the point of termination. These charges
shall become due and immediately payable upon termination.

Taxes, Surcharges, and Governmental Fees

Other charges, such as federal Access Charge, End User Complex Line Port, and Federal Universal Service Fee
may apply to the Centrex Service. The rates for such charges are set forth in the AT&T Tariff.

Reporting Requirements

The State can access reports via AT&T's electronic billing tools.

Cost Recovery Fee Data Requirement

Cost Recovery Fee's are not applicable to this Service Attachment.

SLA Requirements
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ATE&T's Minimum Telephone Service Standards, as set forth in AT&T's Ohio Guidebook, Part 2, Section
2. item 10 apply to the Centrex Service.

10.Conversion Plan for Existing Customers

Ohio School for the Deaf and Blind and The Ohio Department of Youth Services subscribers utilizing
Services under the existing Cenfrex Services Agreement dated December 9, 1992 will retain existing
pricing through June 30, 2009. The entity(s) will be required to place a TSR to move existing services and
billing to this Service Attachment 7 for the continuation of Service beyond June 30, 2009. Note: There will
be no non-recurring charge as listed in Appendix 1 associated with the transition of existing services.
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Pricing Table

This Appendix 1 provides the Monthly Recurring charges for the 24 month service term associated with

Cenfrex Service.

Mon-
Monthly Recurring
Quantity | Recurring | Charge ea.
Description — Service Components / USOC Existing Rate ea. i)

CYA1X | System Charges, 2 - 50 lines, per system / DMS 3 - $ 250.00

CPXHB /| NETWORK ACCESS - ACCESS AREAB, 2 - 47 lines / DMS 54 - -

CPXHF / Network Access - Central Office Termination / DMS 54 - -

SOT / Secondary Directory Telephone Number, each / DMS 498 $0.25 -

CPXJB [ Centrex Intercom Line, Access Area B/ DMS 439 - -

CPX.JC | Centrex Intercom Line, Access Area C / DMS 5 2 =
NDC [ STANDARD FEATURE CTX LINES - 2+ LINE COMMITMENT /

DMS 132 $ 6.80 $12.00
NDC / STANDARD FEATURE CTX LINES -100+ LINE COMMITMENT

{ DMS 196 $6.80 $12.00

NDU [ ELECTRONIC KEY LINE - 2+ LINE COMMITMENT / DMS 170 $ 6.80 $12.00

(**/Telephone number(s) / SXS - $0.25 -

"*{Federal Access Charge [ 9ZR - $5.41 -

[**/E-911 Charge / UTX - $0.12 -

*IFederal Universal Service Fee | 9PZLX - $0.07 -

/*/ For new and growth services only

/**/ These Rates and Charges are governed by the Ohio Guidebook and may vary over the term of the Service
Attachment. They are listed here strictly as a convenience to the Customer,
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