MEMORANDUM

TO: Peter J. McGeoch, Assistant Director

THRU: Tim S. Steiner, Administrator g ;

FROM; Roger D. Smith, Network Operations Manage
DATE: October 10, 1995

SUBJECT: Amendment to the Ameritech Centrex Addendum

Enclosed for your review and signature is a proposed addendum to the December 9, 1992,
Centrex Services Agreement between Ameritech and the State of Ohio, Department of

Administrative Services.

As you may know, Ameritech recently began providing Caller 1.D. service for customers
on the Columbus Centrex system. The service was provided on a trial basis, at no cost,
because Ameritech did not have the needed software installed in its switching system to
provide the service on a line by line basis.

Ameritech has now installed the software needed to provide Caller 1.D. on a line by line
basis. The service is available on digital line equipped with a display telephone or on an
analog line equipped with an auxiliary display device. The customer (agency) is
responsible for providing the auxiliary device. The Caller 1.D. rate is $.80 per line per
month.

Ameritech will end the trial on December 31, 1995. Any agency that wants Caller 1.D. for
its Centrex lines on January 1, 1996, will need to order the service via the 3807 process.
Orders should be placed in early December to assure service on January 1st

The enclosed Addendum agrees to establish a rate of $.80 per line per month for the
remaining term of the Centrex Services Agreement.

If you have any questions concerning this matter, please call me at 644-5436.

Enclosure:

cc: Thomas Martin




ABDS CALRER D
FEATURE

CUSTOMER ORIGINAL

ADDENDUM TO
CENTREX SERVICES AGREEMENT

This addendum (the "Addendum") is made and entered into as

of Oa./ab{f /7 ; 1995 by and between Ameritech
("Ameritech") and the State of Ohio, acting by and through its
Department of Administrative Services ("Customer"). For purposes

of this Addendum, Ameritech means The Ohio Bell Telephone
Company, an Ohio corporation.

WHEREAS, Ameritech and Customer entered into a "Centrex
Services Agreement" ("Agreement") to provide Centrex Services
("Service") at multiple locations on December 9, 1992;

WHEREAS, Customer and Ameritech now desire to amend the
Agreement to provide additional Service;

NOW, THEREFORE, in consideration of the representations of
the parties and the mutual promises and covenants herein
contained, Ameritech and Customer agree as follows:

1. Service: Attachment 4 of the Agreement is amended so
that Ameritech will provide additional Service ("Caller ID") as
set forth in Exhibit 1 attached hereto and incorporated herein.

2. Rates: The Services provided pursuant to this Addendum
will be provided at the rates set forth in Exhibit 2 attached
hereto and incorporated herein.

3. Term of Addendum: The term of this Addendum is the
same as that set forth in the Agreement. The terms of this
Addendum are subject to Public Utilities Commission of Ohio
("PUCO") approval and jurisdiction as set forth below.

4. PUCO Approval and Jurisdiction: Both parties recognize
that the Addendum may be subject to review and approval by the
PUCO. 1If, in the opinion of Ameritech, such approval is
required, then Ameritech will submit the Addendum to the PUCO
after it has been executed by both parties. If the PUCO requires
changes in the Addendum as a condition of approval, then the
parties will meet, negotiate and, if agreement is reached, make
the required changes by written agreement. If either of the
parties determines that such changes are not consistent with its
interests, it may terminate the Addendum. If the PUCO does not
approve the Addendum as submitted or amended, then the Addendum
automatically terminates. In either event, neither party will be
subject to any termination or other liability.
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5. OBM Certification: This Agreement is subject to
Section 126.07 of the Ohio Revised Code, which provides, in part,
that orders under this Agreement shall not be valid and
enforceable unless the Director of the Office of Budget and
Management first certifies that there is a balances in the
appropriation not already obligated to pay existing obligations.

6. Equal Employment Opportunity: (a) In carrying out
this Agreement, Ameritech shall not discriminate against any
employee or applicant for employment because of race, religion,
color, sex, sexual orientation, national origin, disability, age
or Vietnam-era veteran status. Ameritech will ensure that
applicants are hired and that employees are treated during
employment without regard to their race, religion, color, sex,
sexual orientation, national origin, disability, age or Vietnam-
era veteran status. Such action shall include, but to be limited
to, the following: Employment Upgrading Demotion or Transfer;
Recruitment or Recruitment Advertising; Layoff or Termination;
Rates of Pay or other forms of Compensation; and Selection for
Training including Apprenticeship. (b) Ameritech agrees to post
in conspicuous places, available to employees and applicants for
employment stating that Ameritech complies with all applicable
federal ‘and state non-discrimination laws. Ameritech shall, in
all solicitations or advertisements for employees placed on
behalf of Ameritech, state that all qualified applicants will
receive consideration for employment without regard to race,
religion, color, sex, sexual orientation, national origin,
disability, age or Vietnam-era veteran status. Ameritech shall
incorporate the foregoing requirements of this paragraph in all
of its contracts for any of the work prescribed herein and will
require all of its subcontractors for any part of such work to
incorporate such requirements in all subcontracts for such work.

7. Drug Free Workplace: Ameritech agrees to comply with
all applicable state and federal laws regarding drug-free
workplace. Ameritech shall make a good faith effort to ensure
that all Ameritech employees, while working on state property,
will not purchase, transfer, use or possess illegal drugs or
alcohol or abuse prescription drugs in any way.

8. Certification of Compliance With Ohio Ethics and
Elections Law Requirements for Noncompetitive Bid Contracts: (a)
Ameritech, by signature on this Addendum, certifies that
Ameritech is currently in compliance and will continue to adhere
to the requirements of Ohio Ethics law as provided by Section
102.04 of the Ohio Revised Code. (b) Ameritech affirms that, as
applicable to Ameritech, no party listed in Division (I) or (J)
of Section 3517.13 of the Ohio Revised Code or spouse of such
party has made, as an individual, within the two previous
calendar years, one or more contributions totaling in excess of
$1,000.00 to the Governor or to his campaign committees.
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9. Entire Addendum:

This Addendum and the Agreement

constitutes the entire understanding of the parties and
supersedes all prior oral or written agreements. All other terms
and conditions of the Centrex Agreement remain unchanged and in

full force and effect.

IN WITNESS WHEREOF, Ameritech and Customer have caused
this Addendum to be duly executed in their respective names,
effective as of the date first above written.

THE STATE OF OHIO

TITLE: HS5T Dirécre re

DATE: Q /Q//Z/;(
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AMERITECH

DATE : g /&A;/ el

APPROVED

CONTRACT 7




Exhibit 1
Page 1 of 1

Additional Service

Caller ID

Caller ID allows a customer to identify the telephone number from which a call to his
telephone line is being made. The telephone number of the person initiating the call is
displayed on a customer-provided display device. The customer-provided display

device must conform with the Technical References TR-TSY-00030 and TR-TSY-00031.
These technical references may be obtained from Ameritech - ASI, Information Relation
Organization, 3040 West Salt Creek Lane 3-27, Arlington Heights, Illinois 60005.



Additional Services

I. VTPP Items (Contract)

Caller ID

Caller ID, per line

Exhibit 2

Page 1 of 1
Monthly
Rate NRC
$ .80 $ o0



