AMENDMENT NO. 7 TO

CENTREX SERVICE AGREEMENT

This is an Amendment No 7 to the Centrex Services Agreement dated December 9, 1992 as here
to amended (“the Centrex Agreement”) between the Department of Administrative Services,
Office of Information Technology (*OIT") on behalf of the State of Ohio ("the State”), and SBC

Global Services, Inc dba AT&T Global Services on behalf of The Ohio Bell Telephone Company
("AT&T" or “Vendor") jointly (“the Parties")

WHEREAS, Service Attagfiment 7 was ci 5168112009 by the Parties to document the
pravision of Centrexﬁ&erweee forthe Ohio Seheel for theDeeF { DS }l the Ohio School for the
Blind (" OSE'} and tﬁe Ohio Department ef ‘reuth Sew[cee ( DDYS”}

WHEREAS Senrlee ﬂttaehment ? Was maﬁe.en eﬁaehrﬁent to the 200& Master

Agreement between mepertlee rether than eeene_ n ment te~ Ehe Centrex Agreement and

Fi)

;g_;f' = Gentréc Sewteee uﬁﬂt.lune 30 2013 en

.......

. WHEREA& the Parties: weuEd Ilke for the Gentrex Services to be pmwe:ened pureuent te
the‘termsend conditions until June 30, 2013; end

1 .

Gentrex Serwc:e prewelened te the 0sD, USB end OD’FE pursuant to Aﬂeﬂment 7to
2006 Master Agreement shall now be provisioned pureuent to the Centrex Service

Rgreement and Service Attachment 7 shall be added as er: emendment to the Centrex
Sewlees Agn:eement

By this Amendment the parties he"re_ljy_egree:thef Centrex Service as described herein
shall continue to be provided for an additional two year term ending on June 30, 2013

The Cost Recovery Fee of 2% was added to the Centrex Agreement pursuant to
Amendment No. 6 and is applicable to existing or new Centrex services provisioned to
0OSD, OSB and ODYS. With respect to those Centrex services purchased by OSD, OSB
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and ODYS under the Centrex Agreement, any charges which include or embed the 2%
Cost Recovery Fee in the prices for such services are attributable to the State imposed
cost recovery fees. To the extent that OSD, OSB and ODY'S are participants in the
Federal Schools and Libraries (*E-rate") Program, the State and the OSD, OSE and
0ODYS are reminded that such contract administration fees may not be reimbursable under
the E-Rate program. See, 47 CFR 54.502(a) and

http:/fwww. umversalservlce .orgl sl#apnhcants.fstcpﬂﬁffaq—abuut -eligibility-products-

services.aspx.

Execl.]twe Dhier 2{]10—{}98

A The Service E’mwder aff rms tn ha\.ra read and | ndarstands Exacufwe Order 2010-095
" issued’by Ohio’ Governor Ted Striclidami and:shall ahu:ie by those requiréments in the
performance of -this, Contract, and shall parf‘nrm no’ *sar'srloes required under this
Contract nutsjde of the Lfnltad States Tha Exaf;utwe Drder Is prnwd‘ad as an

. ‘_Ell'tal:h ment % : S F o

_.r 4

E'~_--,__The Semce F'mwder alsn affirms, understands anﬁ agrees iﬂ immediately nntrfy the
~ State ofrany change or shift in.the. location(s) .of services’ performed by:the Service
Pravider or its'subcontractors’under this Contract, and no 5er'v|aes shall be changed or
© shifted'to: alocatlnn{s} that are outside of the Unlted Statas i ) Pl

) _If‘Sam[na Provider: or an:.r of lts supcnntractor& nn;_senrlcas under thls Agreemaht
‘outside of the United States, the performance ‘services shai] be treated as a
;;.-matarlal breach of the"Contract. The Staté'ismot obligated to pay.and shall not pay for
3;jsuch semcas I Semce Prowder or any of its subcontractors perform any such

: ._ i Umted States

The State ma:.r, at any time after the breach;
Serwca Aftachments, “upon wr!ﬁan riotice tp th& ﬁe:wce Prc—wder The State maz.f
tecaverall accounting, administrative, legal and;otf:: ___expenses reasonably NECEssary
" forthe prenaranun ufiha termination of the Ag_ree’n'xsﬁt and msts assnclated ‘with the

acqu;s:hny oi‘ substltuta serulcas frum a thurd party}

TLEIf thes State determlnes that actuai and -:f:re damages are uncertarn or difficult to
W ascertain, the State in its sole discretion may recavera payment of ITqusdata:—;d damages
“in the amaunt of 1% of the value {Jf the Agreement

F. The Staue i :its sole discretion, mayr provide written I'IDT.IC-E t-:- Semce Provider of a
breach and’ permit the Service Provider to cmre:-the breach. Such cure period shall be
no longer than 21 calendar days: Diring the cure'period, the State may buy substitute
services from a third party and recover fram the Service Provider any costs associated

with acquiring those substitute services.

G. Motwithstanding the foregoing Section A through F, the Parties agree that the
Executive Order provisions above do not apply to:
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(1) Services that are incidental to the total cost of the Contract; or
(2) “Follow the Sun" services where support will be provided on a 24 hour basis.

Motwithstanding the State permitting a period of time to cure the breach or the Service
Provider's cure of the breach, the State does not waive any of its rights and remedies
provided the State in this Agreementgincluding but not limited to recovery of funds paid
for services the.Sefvice Prow,sj;ar perﬁ:rm?eﬂ soutside of the United States, costs
assom:ated wlth corracti*.ra ‘action, or hqmdated damage

5.

Customer; hés raquested that AT&T ETQI‘I ﬂ'us attachment fi rst and AT&T has* agreedto -::Iu S0. Th1s
attachment as signed by AT&T, shaﬁ be bmdmg upon Customer fFDm the: t:me af. Customer's $Lgnature
and AT&T will begin mplen@ntmg the agreement when a/ fully sugned copy 1% returrled h:-.r Customer,
provided such fully signed: copy is re«tumed to AT&T not more'than sixty (60)days after AT&T delivered a
signed copy to Customer Further, any-and all changes made to the attachment after signature by AT&T
shalr ba void and uf no eﬁeqt, unless and until mcon:mrated lnto a written amendment to thls at{achmém

AT&T - i T lhSiate of l‘.}hlo. Departmant of Admlmattatwa sum
= ¥ _{DABI }}'

(by its authunzad rér::rresentatws} 7 |
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