AMENDMENT NO. 6 TO CENTREX SERVICES AGREEMENT

This Amendment ("Amendment No. 6") to the Centrex Services Agreement is entered into between SBC Global
Services, Inc. dba AT&T Global Services on behalf of The Ohio Bell Telephone Company ("AT&T") and Office of information

Technology (“OIT”) on behalf of the State of Ohio ("Customer") and shall be effective as of the date of the last signature
hereto ("Effective Date").

WHEREAS, AT&T and Customer entered Contract last signed by AT&T on or about December 9, 1992, as amended
from time to time (the “Agreement”) for the provision of Centrex Service to Customer; and

WHEREAS, the parties now desire to extend the term of the Agreement and continue to receive the services provided
under the Agreement beyond its current expiration date of December 5, 2007;

NOW, THEREFORE, the parties intending to be legally bound, for and in consideration of their mutual promises herein,
mutually agree that the Agreement is hereby modified as follows:

1. The term of the Agreement is hereby extended to June 30, 2009, to coincide with Customer’s fiscal year. Services

shall be provided during the renewal period at the rates set forth in Attachment 4-C of the Agreement, as subsequently
amended.

2. Section 7.0, “Station Line Commitment” is hereby deleted in its entirety.
3. Section7.1, “System Minimum” is hereby deleted in it's entirety.
4. Section 7.5, “Service Level Discount” is here by deleted and replaced with the following:

“Customer shall receive Service Level Discounts based on the purchase of Contributory Services and the
Commitment Level met in accordance with the table below. As used herein, "Commitment Level" means the
number of lines that Customer purchases from AT&T on a monthly basis. "Contributory Services" means
Voice Line, Electronic Key Line and/or ISDN Centrex — Custom. "Service Level Discount” means a specific
discount stated as a percentage which shall be applied to the Contributory Services. “Contracted Rate” means
charges for Voice Line, Electronic Key Line and/or ISDN Centrex — Custom. “Effective Rate” means the
resulting rate for the Contributory Services after the Service Level Discount has been applied. Discounts shall
begin thirty (30) days after the first full bill period following final signature, and will be applied on a monthly

basis.”
Contracted Rate for Voice Line

Commitment Level in Service Level Electronic Key line and/or Effective
Number of Lines Discount ISDN Centrex Rate

24,379 13.70% $ 6.80 $5.87
20,896 - 24,375 12.20% $6.80 $5.97
15,000 - 20,895 11.70% $6.80 $6.00
10,000 - 14,999 0.00% $7.80 $7.80
5,000 - 9,999 0.00% $8.30 $8.30
0-4,999 0.00% $ 8.80 $8.80

5. Section 24.2 , “Termination Liability” is hereby deleted in its entirety.
6. The Agreement is hereby amended to add a new section at the end thereof as follows:

“Cost Recovery of 2% shall be provided to Customer on a monthly basis on all monthly rate elements listed on
Attachment 4-C (attached to Amendment #4 of the Agreement), Section | “VTPP Items, as well as the Non-
VTTP End User Common Line Charge (EUCL) 9ZR only. As used herein, “Cost Recovery” means the portion
of the amount billed by AT&T for the Services set forth in the Agreement that will be returned to OIT.”

7. Except as modified by this Amendment No. 6 all of the terms and conditions of the Agreement shall remain in full

force and effect.
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IN WITNESS WHEREOQF, the parties have caused this Amendment No. 6 to be executed by their respective authorized

representatives.

AT&T GLOBAL SERVICES ON BEHALF OF THE
OHIO BELL TELEPHONE COMPANY

BYM
Print Name: é%[{m ity Dar UQQOTM

Title: Scaf@ﬁ MQ&Q C'amffﬂ"@f

Date Signed: 6 .A907
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OFFICE OF INFORMATION TECHNOLOGY ON
BEHALF OF THE STATE OF OHIO
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