
State of Ohio 
Take Charge! Live Well! Diabetes Management Program 

 
To promote the highest level of self-management of diabetes, your health care benefit 
offers free coverage for insulin, certain diabetic testing supplies and equipment for 
members who are actively working with an APS Healthcare health coach. 
 
Eligibility 
To take advantage of this opportunity, members must enroll in the Take Charge! Live 
Well! Diabetes Management Program.  The supplies, durable medical equipment, and 
medication listed below are provided at $0 copay and no deductible for members 
who are actively working with an APS Healthcare health coach.  Members who choose 
not to work with an APS Healthcare health coach have coverage for these items with 
copays and deductibles under the normal provisions of the State of Ohio benefits. 
 
Diabetic Supplies 
The table below lists diabetic supplies included in the program. For those participants 
actively working with an APS Healthcare health coach, these products must be 
obtained through Catalyst Rx and their partner, Liberty Medical Supply’s Diabetic 
Sense.  Supplies are delivered conveniently to your home through the Diabetic 
Sense/Liberty mail order program.  A valid prescription from your physician is required 
for Liberty to enroll you.  If you choose to purchase supplies through retail outlets, you 
will need to purchase these supplies through one of your health plan’s Durable Medical 
Equipment (DME) suppliers or Catalyst Rx and normal copays will apply.  After 
September 30, 2009 the supplies listed below will continue to be available at retail or 
mail at the normal copay for those who choose not to work with an APS Healthcare 
health coach, but only through Catalyst Rx.    

Diabetic Supplies 
Insulin Syringes Blood Glucose Meters 
Insulin Syringe Needles Testing Solutions 
Insulin Pens Blood Glucose Test or Reagent Strips 
Insulin Pen Needles Lancets 
Needle-less Syringes Lancing Devices 
Dextrose Chewable Tablets Urine Test or Reagent Strips or Tablets 
Glucagon Emergency Kits Alcohol Prep Pads 

 
Durable Medical Equipment (DME) through your health plan: 
Products requiring physician intervention (including surgical implantation) may be 
covered under the medical benefits portion of the member’s health plan. A 
determination of medical necessity is required by the health plans and specific 
requirements for coverage must be met.  Coverage of items requiring physician 
intervention is subject to terms, limitations, and conditions specified by the health plans 
including deductibles, copayments, co-insurance, etc.  Contact your health plan for 
assistance with diabetes equipment and to determine the extent of your coverage.  
Diabetic equipment may be free for a member working with an APS Healthcare health 
coach, depending on the health plan determination.   For members not working with 
an APS Healthcare health coach, the normal terms and conditions apply. 

Equipment                 (Note:  Check with your health plan for coverage 
information) 
External Insulin Pumps 
Internal Insulin Pumps 
Infusion Sets 
Continuous Blood Glucose Monitoring Equipment 
Sensor Pads 



 
Medication through Catalyst Rx: 
Insulin and oral hypoglycemic agents at $0 copay are available through any Catalyst 
Rx retail or mail order pharmacy for members who are actively working with an APS 
Healthcare health coach.  Members who are not working with an APS Healthcare 
health coach will pay the regular copay. 
 
 
Enroll in the Diabetes Management Program 
To enroll in the diabetes program, follow the easy steps below.  APS Healthcare will 
guide you through the entire process starting with coaching and then helping you 
obtain insulin and supplies.  
Enrollment Steps 
1 Call APS Healthcare  

(Available 8 am to 8 pm  M- 
F) 

1-866-272-5507 
 

APS Healthcare will enroll you in 
health coaching 

2 For insulin: APS Healthcare 
transfers you to Catalyst Rx  
(Available 24 hours , 7 days a 
week) 

1-866-854-8850 
(Catalyst Rx #) 

Catalyst enrolls you for free insulin 

3 For testing supplies: APS 
Healthcare or Catalyst Rx 
transfers you to Diabetic 
Sense via  Liberty Medical 
Supply (Available 8 am to 8 
pm M-F and 9 am to 3 pm 
Sat) 

 

1-877-852-3512 
(Liberty #) 
 

Liberty Medical Supply enrolls you 
in Diabetic Sense and helps you 
order free supplies (for members 
who are actively working with an 
APS Healthcare health coach.) 

  
Enrollment Period July 1 – September 30, 2009 

Enroll – Enroll or continue health coaching with APS Healthcare. 
Insulin – To receive free insulin, you must be actively working with an APS 
Healthcare health coach and enrolled with Catalyst Rx to have access to insulin 
at $0 copay.  If you are not actively working with an APS Healthcare coach, you 
can continue to get your insulin at retail or mail with the normal copay.   
Supplies - Continue to obtain DME supplies as you have in the past through your 
health plan’s durable medical supplier while we are in transition.  For supplies 
through Catalyst Rx, obtain new prescriptions from your physician. Then begin 
using Catalyst Rx’s partner, Liberty Medical Supply, for diabetic supplies moving 
forward. After September 30, all diabetic supplies (with the exception of durable 
medical equipment) will be obtained through Catalyst Rx whether or not you are 
actively working with an APS Healthcare health coach.   

September 30, 2009 and later 
Enroll – New enrollments in the diabetes program are always welcome and plan 
participants can enroll in health coaching with APS Healthcare at any time. 
Insulin – To receive free insulin, you must be working with an APS Healthcare 
health coach and enrolled with Catalyst Rx.  
Supplies - To receive free supplies after September 30, you must be working with 
the APS Healthcare health coach and enrolled in Diabetic Sense with Liberty 
Medical Supply.  All other participants needing supplies can purchase them 
through retail or mail using your Catalyst Rx card with normal copay.  

   
The Diabetes Management Program will provide you with: 



• Free health coaching with regular outreach to you 
• Valuable savings on diabetic care products and medications 
• Telephone access to diabetes specialists and registered pharmacists 
• Supply re-order reminders 
• Complimentary educational materials 

 
ENROLL TODAY 

Call APS Healthcare 

1-866-272-5507 

http://stateofohio.apshealthcare.com 


