
What is PayWorks?

KeyBank’s PayWorks payroll debit card is a safe way to  
receive your pay without the inconvenience of cashing a 
payroll check.  This easy-to-use card replaces your paycheck.
You can get your pay in cash at any ATM or to make a cash advance
at a financial institution.  You can also use the card to shop at over 1.2 million 
locations.  In addition, many merchants offer cash back when you make a purchase.

No running around to find a check-cashing center
No standing in line

It’s safer than carrying cash – There’s no need to carry large sums of money 
because your entire pay is available through your debit card.  Your money is FDIC 
insured and you select a Personal Identification Number (PIN).  

It’s easy to track – you’ll receive a monthly statement that details all payroll deposits, 
purchases and cash withdraws.

You’re protected if your card is lost or stolen – just call the PayWorks toll-free 
customer service line, 24 hours a day, to report your card lost or stolen.  With a lost 
or stolen paycheck, you have no protection.

Cash back option with purchases.

Complete the Enrollment Form and return it to your HR department.  In 
approximately 12 business days, you will receive your card.  After completing the 
activation process, your pay will be available to you at the opening of business on 
each payday.  Simply use your PayWorks payroll card like a MasterCard debit card.

Sign up Today

Toll Free Customer Support 1-800-672-5036
24/7 automated support system (bi-lingual support also available)


