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ePerformance Training in ELM 

DAS-HRD ePerformance Training Job-Aid 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

This guide has been developed to assist participating ePerformance training agencies to navigate in 

Enterprise Learning Management (ELM) to launch ePerformance training and/or to enroll into 

ePerformance courses in ELM. 
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Launch ePerformance Web Based Training 

 
 

This job aid is intended to illustrate how state employees can launch ePerformance Web Based Training 

in Enterprise Learning Management (ELM). 

Note: You may have already been enrolled into the ePerformance web based training. Follow the 

steps below to launch the training. 

Launch ePerformance Web Based Training 

1. Log into myOhio.gov using your OAKS ID and password. 

Note: for password resets, contact OAKS Helpdesk: 

 Email: oaks.helpdesk@oaks.state.oh.us 

 Phone: 1-888-OhioOaks (1-888-644-6625) or 614-644-6625 

Note: Contact Ohio Shared Services Help Desk for questions or issues with ELM: 

 Email: OhioSharedServices@ohio.gov 

 Phone: 614-338-4781 or 1-8778OHIOSS1 (1-877-644-6771) 

 

mailto:oaks.helpdesk@oaks.state.oh.us
mailto:OhioSharedServices@ohio.gov
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2. Go to Career Resources menu, click on All Learning (ELM) under the My Learning (ELM) section. 

 

 

 

 

 

 

The next step is outlined on the next page. 
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3. Click on the yellow Launch Button to start the process to launch the ePerformance Web Based 

Training. 

Note: You may be enrolled into multiple ePerformance Web Based Training courses. Click on the Title 

header to filter your transcript to show all ePerformance WBT courses you are enrolled into. 

 

 

 

 

The next step is outlined on the next page. 
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4. After clicking the Launch button, now click the blue Launch Link to start the ePerformance Web 

Based Training. 

 

 

 

 

The next step is outlined on the next page. 
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5. A separate web browser window will appear displaying the ePerformance training. 

You now have started the ePerformance training. Please follow all the instructions described in the 

training and maneuver through all simulation activities to receive COMPLETION credit for taking 

the ePerformance training. 

 

 

 

 

The next step is outlined on the next page. 
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6. Your ePerformance training may have multiple training modules to complete to receive full credit 

for taking the ePerformance course. When you are done with the first module and exit out of the 

training, click on the Return to Activity Progress Link. 

 

 

 

 

 

The next step is outlined on the next page. 
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7. After clicking Return to Activity Progress, your ePerformance course progress page appears. After 

completing the first module, the progress page shows you have completion credit for the first 

module of the particular ePerformance Web Based course you are taking. 

 

Notice there may be more ePerformance Web Based training modules for the course. 

Launch each remaining module separately. Complete each module separately and Return to Activity 

Progress to finish each module to receive completion credit for the course. 

 

Note: You may sign out of ELM and return to the ePerformance training if necessary. If you have 

already completed the first module and need to continue with finishing the additional modules, 

log back into myohio.gov.  

 

Navigate to Career Resources > All Learning (ELM) and filter the Title to find the ePerformance 

course you need to finish. Click the yellow Launch button, then click Return to Activity Progress 

and find the module you need to finish. The progress will say “In-Progress”. 

 

 

The next step is outlined on the next page. 
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8. Once you have completed all the necessary modules for the ePerformance Web Based course you 

are taking. All modules will show the progress as completed and under the Activity Progress 

Summary will show the following: 

Progress Completed Grade Not Marked 

Passing Status Completed Comments  

 

 

Congratulations you have successfully completed an ePerformance Web Based 

course. You may re-launch the training as many times as you need. 

Note: for password resets, contact OAKS Helpdesk: 

 Email: oaks.helpdesk@oaks.state.oh.us 

 Phone: 1-888-OhioOaks (1-888-644-6625) or 614-644-6625 

Note: Contact Ohio Shared Services Help Desk for questions or issues with ELM: 

 Email: OhioSharedServices@ohio.gov 

 Phone: 614-338-4781 or 1-8778OHIOSS1 (1-877-644-6771) 

 

mailto:oaks.helpdesk@oaks.state.oh.us
mailto:OhioSharedServices@ohio.gov
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Browse for ePerformance Training 

 
 

This job aid is intended to illustrate how state employees can browse for ePerformance Training in 

Enterprise Learning Management (ELM). 

Note: You may not have been enrolled into the ePerformance Instructor Led Training. Follow the steps 

below to browse for the training. 

Browse for ePerformance Instructor Led Training 

1. Log into myOhio.gov using your OAKS ID and password. 

 

 

 

The next step is outlined on the next page. 
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2. Go to Career Resources menu, click on Browse ELM Catalog to browse the Catalog. 

 

 

 

 

 

 

 

The next step is outlined on the next page. 
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3. Click on Statewide Training under the Browse Categories page. 

 

 

 

 

 

 

 

The next step is outlined on the next page. 

 

 

 

 



14 
 

4. Click on ePerformance Training under the Related Categories page. 

 

 

 

 

 

 

 

The next step is outlined on the next page. 
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5. Click on Training you are looking for under the Catalog Items page. 

 

 

 

 

 

 

 

The next step is outlined on the next page. 
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6. Click the Enroll button for the training you want to take. 

 

 

 

 

 

 

 

The next step is outlined on the next page. 
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7. To finalize your enrollment, click the Submit Enrollment button for the training you want to take. 

 

 

 

 

 

 

 

The next step is outlined on the next page. 
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Search for ePerformance Training 

 
 

Note: You may not have been enrolled into the ePerformance Instructor Led Training. Follow the steps 

below to search for the training. 

Search for ePerformance Instructor Led Training 

1. Log into myOhio.gov using your OAKS ID and password. 

 

 

 

 

 

The next step is outlined on the next page. 
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2. Go to Career Resources menu, click on Search ELM Catalog under the My Learning (ELM) section. 

 

 

 

 

 

 

 

The next step is outlined on the next page. 
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3. Type the name of the training you want to search for, type ePerformance in the Search the Catalog: 

text box and click the Search Activities button. 

 

 

 

 

 

 

 

The next step is outlined on the next page. 
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4. Click the Enroll button for the training you want to take. 

 

Note: You may see more training available to you on your screen then what is showed in this job aid. 

Also note that Instructor Led Training shows extra information specific to start time and location. 
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5. To finalize your enrollment, click the Submit Enrollment button for the training you want to take. 

 

Congratulations you have successfully search for and enrolled into an 

ePerformance training course.  

Note: for password resets, contact OAKS Helpdesk: 

 Email: oaks.helpdesk@oaks.state.oh.us 

 Phone: 1-888-OhioOaks (1-888-644-6625) or 614-644-6625 

Note: Contact Ohio Shared Services Help Desk for questions or issues with ELM: 

 Email: OhioSharedServices@ohio.gov 

 Phone: 614-338-4781 or 1-8778OHIOSS1 (1-877-644-6771) 

 

 

 

 

mailto:oaks.helpdesk@oaks.state.oh.us
mailto:OhioSharedServices@ohio.gov
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ELM Glossary 
 

 Browse Catalog – browse training topics such as Statewide Training, to search for training 

offerings under topics to enroll into 

 

 Catalog Item – training Course name 

 

 Activity – training courses class or course event 

 

 All Learning – training transcript in ELM 

 

 Search Catalog – search for training courses in ELM by typing in the name of the course 


