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Human Resources Division

For ePerformance Program, Policy and/or Technical Support

Email: ePerformance@das.ohio.gov
Phone: 1-800-409-1205 — Prompt #6

ePerformance Toolkit contains job aids, quick reference guides, FAQ, etc.
http://das.ohio.gov/ePerfToolkit

myOhio.gov Password Resets or ELM Account Lockouts:
OAKS Help Desk
614-644-6625 Option 1
Or
1-888-644-6625 Option 1
The OAKS Help Desk cannot reset passwords via email
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