AUDITOR OF STATE CLASSIFICATION SERIES: SERIES NO.:

CLASSIFICATION MANAGEMENT ANALYST 6321

SPECIFICATION MAJOR AGENCIES: EFFECT. DATE: NEW EFF. DATE:
AUDITOR OF STATE ONLY 09/22/1991

SERIES PURPOSE:
THE PURPOSE OF THE MANAGEMENT ANALYST OCCUPATION IS TO ENSURE OPTIMUM PRODUCTIVITY,
EFFICIENCY & QUALITY OF AGENCY OPERATIONS &/OR SERVICES.

INCUMBENTS ANALYZE EXISTING OPERATIONS, SYSTEMS & PROCEDURES FOR DEFICIENCIES &/OR
DETERMINE FINANCIAL & PROGRAMMATIC IMPACT & FEASIBILITY OF PROPOSED PROGRAMS.

CLASS TITLE: CLASS NUMBER:
MANAGEMENT ANALYST 63211

EFFECTIVE DATE: NEW EFFECTIVE DATE:
09/22/1991

CLASS CONCEPT:

THE FULL PERFORMANCE LEVEL CLASS WORKS UNDER GENERAL SUPERVISION & REQUIRES
CONSIDERABLE KNOWLEDGE OF BUSINESS OR PUBLIC ADMINISTRATION IN ORDER TO MONITOR &
ANALYZE OPERATIONS, SYSTEMS OR PROCEDURES OF ASSIGNED AGENCY TO DETERMINE NEEDED
IMPROVEMENTS & RESEARCH PROPOSED PROGRAMS, POLICIES &/OR LEGISLATION TO DETERMINE
FEASIBILITY OR IMPACT OF IMPLEMENTATION.
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CLASS TITLE: CLASS NO.: BARG. UNITS:

MANAGEMENT ANALYST 63211 51
EFFECTIVE DATE: NEW EFFECTIVE DATE:
09/22/1991

JOB DUTIES IN ORDER OF IMPORTANCE: (THESE DUTIES ARE ILLUSTRATIVE ONLY. INCUMBENTS MAY
PERFORM SOME OR ALL OF THESE DUTIES OR OTHER JOB-RELATED DUTIES AS ASSIGNED.)

RESEARCHES & ANALYZES EXISTING OPERATIONS, SYSTEMS & PROCEDURES TO DETERMINE WHERE
NECESSARY IMPROVEMENTS ARE NEEDED & PROPOSED PROGRAMS, POLICIES &/OR LEGISLATION TO
DETERMINE FEASIBILITY OR IMPACT OF IMPLEMENTATION (E.G., MEASURES & EVALUATES WORK FLOW IN
ALL AGENCY SECTIONS; CONDUCTS COST & TIME STUDIES; CONDUCTS QUALITY CONTROL STUDIES ON
OPERATIONS, SERVICES OR PROCEDURES; ENSURES COMPLIANCE WITH STATE, FEDERAL, AGENCY &/OR
PROGRAM RULES & REGULATIONS).

PREPARES COMPREHENSIVE WRITTEN REPORTS SUMMARIZING FINDINGS & RECOMMENDATIONS TO
INCREASE AGENCY EFFICIENCY & EFFECTIVENESS; UTILIZES COMPUTER EQUIPMENT TO GENERATE
STATISTICAL REPORTS.

PLANS, ORGANIZES & IMPLEMENTS STUDIES TO BE USED DURING ANALYSIS; IMPLEMENTS SOLUTIONS TO
PROBLEMS STUDIED; ASSISTS IN & OR DEVELOPS NEW SYSTEMS, POLICIES &OR PROGRAMS TO INCREASE
AGENCY EFFICIENCY & EFFECTIVENESS; TRAINS AGENCY PERSONNEL IN COMPLETION OF STANDARDIZED
ACTIVITY REPORTS USED TO COLLECT DATA REGARDING INDIVIDUAL JOBS (E.G., TIME REQUIRED TO
COMPLETE JOB OR SERIES OF TASKS OR PROCEDURES FOLLOWED IN COMPLETION OF JOB OR TASKS).

MAJOR WORKER CHARACTERISTICS:

KNOWLEDGE OF FISCAL MANAGEMENT (E.G., ACCOUNTING, PUBLIC BUDGETING); BUSINESS
ADMINISTRATION: MANAGEMENT SCIENCE OR PUBLIC ADMINISTRATION; PROGRAMS, OPERATIONS, LAWS,
RULES & PROCEDURES OF ASSIGNED AGENCY* OPERATIONS RESEARCH TECHNIQUES OR STATISTICAL
TECHNIQUES USED IN MANAGERIAL DECISION MAKING PROCESS. ABILITY TO DEAL WITH MANY VARIABLES
& DETERMINE SPECIFIC COURSE OF ACTION; GATHER, COLLATE & CLASSIFY INFORMATION ABOUT DATA,
PEOPLE OR THINGS; PREPARE MEANINGFUL, CONCISE & ACCURATE REPORTS.

(*)DEVELOPED AFTER EMPLOYMENT.

MINIMUM CLASS QUALIFICATIONS FOR EMPLOYMENT:
COMPLETION OF UNDERGRADUATE CORE PROGRAM IN BUSINESS OR PUBLIC ADMINISTRATION.

-OR 2 YRS. TRG. OR 2 YRS. EXP. IN RESEARCH & ANALYSIS & WRITTEN DOCUMENTATION OF FINDINGS.

-OR ALTERNATIVE, EQUIVALENT EVIDENCE OF THE MAJOR WORKER CHARACTERISTICS NOTED ABOVE.

TRAINING AND DEVELOPMENT REQUIRED TO REMAIN IN THE CLASSIFICATION AFTER EMPLOYMENT:
NOT APPLICABLE.

UNUSUAL WORKING CONDITIONS:
MAY REQUIRE OVERNIGHT TRAVEL.
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