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Setting your Internet options for myOhio.gov

The following job aid is intended by users with Internet Explorer 9.0 (IE9). If following this job
aid does not resolve issues, it is strongly suggested that updating your web browser to the latest
version may be the remaining cause. If you cannot updated your web browser to IE9 due to
agency requirements, please try accessing myOhio.gov through Mozilla Firefox or Google
Chrome. You may also need to contact your agency IT to request that administrator privileges
be used in making these updates.

Please note that following these instructions will not remove any Favorites nor will it require
that it be done more than once, i.e., you will not have to do this daily. This is meant as a one-
time fix. Following these instructions will cause your passwords to not be stored on the machine
that you make adjustments to though; this is recommended as a security measure to safeguard
your data.

This job aid is updated as of February 12, 2013. All new steps are highlighted in green.
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General | Security |Priuacy | Content | Connections | Programs | Aduanced|

Select a zone to view or change security settings.

@ & v O

Internet Local infranet  puifEi=:f=i==] Restricted
sites

o
This zone contains websites that you

trust not to damage your computer or
vour files,

Security level for this zone

Custom

Custom settings.
-To change the settings, dick Custom level,
- To use the recommended settings, dick Default level,

[| Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... H Default level ]

[ Reset all zones to default level ]

| ok || cancl Apply

1. Click Internet Options on the Tools menu of your browser.
2. Click on the Security tab, click on the Trusted Sites icon.
3. Click on the Sites button.
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Trusted =ites J

A7 You can add and remove websites from this zone. All websites in
‘ii"“ this zone will use the zone's security settings.,

Add this website to the zone:

Websites:
https: /f*.ohio.gav Remove

[] Require server verification {https:) for all sites in this zone

4. Inthe Add this website to the zone box, type in https://*.ohio.gov.
» If the box for “Require server verification (https:) for all sites in this zone” is checked,
uncheck it.
5. Click the Add button.
6. Click the Close button.
7. Click the OK button.

Revised 01/28/13 3|Page



R inistra
N0 S
& <,

tive Know/Ed
e g,
Ys

N myohio.gov| Troubleshooting 101
\"
7 Capitat s

Settings

) Prompt Y
|| Submit non-encrypted form data
(7) Disable
Enable
) Prompt
|_| Use Pop-up Blodker
(7) Disable
Enable
|| Use SmartScreen Filter
(7) Disable
Enable
|| Userdata persistence 1
(7) Disable
Enable

|| Websites in less privieged web content zone can navigate in
™ Mieshla s
4| i | 3

*Takes effect after you restart Internet Explorer

Reset custom settings
ReSett0:  [wiedim (default) »| [ Reset. |
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Enable Tabbed Browsing (requires restarting Internet Explorer)

4, o
1779 &
Capital Managem

Warn me when dosing multiple tabs

Always switch to new tabs when they are created

Show previews for individual tabs in the taskbar®

Enable Quick Tabs (Ctrl+Q)*

Enable Tab Groups™

[/] Open each new tab next to the current tab

Open only the first home page when Internet Explorer starts

When a new tab is opened, open:

[The new tab page v]

When a pop-up is encountered:
() Let Internet Explorer decide how pop-ups should open
@ Always open pop-ups in a new window
() Always open pop-ups in a new tab
COpen links from other programs in:
@ A new window
(71 A new tab in the current windaw

(") The current tab or windaw

* Takes effect after you restart Internet Explorer

Restore defaults | ok | [ Cancel
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i | General | Security | Privacy | Content | Connections | Programs | Advanced I

I Setiings

[7] Reszet zoom level for new windows and tabs
[=] Browsing

[¥] automatically recover from page layout errors with Comps

[7] cClose unused folders in History and Favorites™

[¥] Disable script debugaging (Internet Explorer)

[¥] Disable script debugging (Other)

[7] Display a notification about every script error

[¥] Display Accelerator button on selection™

[¥] Enable automatic crash recovery™

[¥] Enable FTP folder view (outside of Internet Explorer)

[7] Enable Suggested Sites

[¥] Enable third-party browser extensions™

[¥] Enable visual styles on buttons and controls in webpages

[7] Enable websites to use the search pane™ =
1| ] | r

*Takes effect after you restart Internet Explorer

=

[

I Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition, e

You should only use this if your browser is in an unusable state,

ﬁ Some settings are managed by your system administrator,

K | l Cancel Anply

8. Click on the Advanced tab.
9. Scroll down until you see the section titled Browsing.
10. Make sure the box is unchecked next to “Enable Suggested Sites”.
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Settings

Show pictures -
5 Security

Allow active content from CDs to run an My Computer®

Allow active content to run in files on My Computer®

Allow software to run or install even if the signature is inw

Block unsecured images with other mixed content

Chedk for publisher's certificate revocation

Chedk for server certificate revocation™

Chedk for signatures on downloaded programs

Do not save encrypted pages to disk

Empty Tempaorary Internet Files folder when browser is ch

Enable DOM Storage

Enable Integrated Windows Authentication™

[¥#] Enable memary protection to help mitigate online atade™® ™
1 | 1 | 3
*Takes effect after you restart Internet Explorer

[ Restore advanced settings ]

Reset Internet Explarer settings
Resets Internet Explorer's settings to their default

conditian.

‘fou should only use this if your browser is in an unusable state.

14. Click OK.

15. Close the browser window. Wait ~10 seconds for the cache to fully clear. NOTE: you
must have all browser windows closed for these steps to work.

16. Re-launch the internet browser.
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Clearing Cache on Browser (Internet Explorer)

1. Click Internet Options on the Tools menu of your browser.

File Edit View Favorites Help
Y Suggested Sites v @. Delete browsing histery... Ctrl+5hift+ Del
InPrivate Browsing Ctrl+Shift+P

u Tracking Protection...
ActiveX Filtering
Diagnose connection problems...

Reopen last browsing session

Home  Health & Benefits Y

Add site to Start menu

View downloads Ctrl+J

Pop-up Blocker 3

Smart5creen Filter 3
Certified Public Ma Manage add-ons

due Jan. 30 o
— Compatibility View
Take the first step towar
Certified Public Manager
exemplifies recognized s Subscribe to this feed...
management and leader

Compatibility View settings

Feed discovery 3

Windows Update

F12 developer tools
1 2 @ 4 OneMote Linked Notes
Send to OneMote

Internet options

MK am Ao

2. On the General tab of the Internet Options dialog box, check the “Delete browsing history
on exit” box. Then click on the Delete button.

General |5ECI..Irit\|' | Privacy I Content | Connections | Programs | Advanced

Home page
/} To create home page tabs, type each address on its own line.
=
]' http://www.yahoo.com/ -

[ Use current H Use default ” Use blank

Browsing history

1 Delete temporary files, history, cookies, saved passwords,
v ,-' and web form information.

Delete browsing history on exit

Delete... H Settings
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3. On the Delete Browsing History dialog box, check all of the boxes except for the Preserve
Favorites website data. Then click Delete.

[7] Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favorite
websites to retain preferences and display faster,

Temporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing,

Cookies

Files stored on your computer by websites to save preferences
such as login information.

History
List of websites you have visited.

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

ActiveX Filtering and Tracking Protection data

A list of websites exduded from filtering, and data used by Tradking
Protection to detect where websites might be automatically sharing
details about your visit,

About deleting browsing history Delete ] [ Cancel

4. When back on the General tab, click on the Settings button under Browsing History.

5. Click on the View Files button. When the window opens, select all files (Ctrl-A) then
delete. This will clear any Cookies.

6. Click OK.
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7. At the bottom of the Temporary Internet Files and History Settings dialog box, change the
“Days to keep pages in history” to “1” day.

8. Click OK.

9. Click OK again.

Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later,

Checdk for newer versions of stored pages:
(7 Every time I visit the webpage
(71 Every time I start Internet Explorer
@ Automatically
(71 Never
Disk space to use (8-1024ME) 250 |2
(Recommended: 50-250MB)

Current location:

C:\Usersimwalpole\AppDataiLocal \TempiTemparary Internet
Filesh,

[ Move folder... ][ View objects ][ View files

History

Spedfy how many days Internet Explorer should save the list
of websites you have visited.

4]k

Days to keep pages in history: 1

K ] [ Cancel

10. Close all browser windows. This setup will now clear your computer’s cache (temporary
internet files, cookies, etc.) each time the browser window is closed.
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