STATE OF OHIO (DAS) CLASSIFICATION SERIES: Health Care Facilities SERIES NO.:

CLASSIFICATION Compliance Consultant 6578

SPECIFICATION MAJOR AGENCIES: EFFECTIVE DATE:
Department of Health only 02/26/2012

SERIES PURPOSE:

The purpose of the health care facilities compliance consultant occupation is to conduct field surveys & complaint
investigations of health maintenance organizations for compliance &/or conduct reviews of completed survey
reports/certification packages &/or to review applications for certificates of authority & service area expansion.

Incumbents conduct field surveys & complaint investigations of health maintenance organizations & review applications
for certificates of authority & service area expansion &/or conduct in-house reviews of completed survey
reports/certification packages.

Note: For surveyor positions which must comply with District 1199's career ladder, outlined in the July 1, 1992
Memorandum of Understanding, see Health Care Facilities Surveyor, 6577 series.

CLASS TITLE: CLASS NUMBER:
Health Care Facilities Compliance Consultant 65781

EFFECTIVE DATE:
04/04/1993

CLASS CONCEPT:

The full performance level class works under general supervision & requires working knowledge of survey &/or review
procedures, Medicaid & Medicare certification &/or state licensure law & standards in order to review & evaluate Medicaid
& Medicare certification &/or licensure survey reports prepared by surveyors, for one or more survey types, on statewide
basis, or to conduct final review of initial & revised certification packages prior to transmittal for completeness, consistency
in judgment, appropriateness of recommended action, adherence to policies & procedures & to identify problems in long
term care review & policy problems & conduct remedial action, or to review survey packages for completeness & prepare
certification & transmittal for fourteen survey types, conduct field surveys & complaint investigations of health
maintenance organizations throughout state to determine compliance & review applications for certificate of authority &
service area expansions from health maintenance organizations for compliance.
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CLASS TITLE: CLASS NUMBER: | BARGAINING UNIT:
Health Care Facilities Compliance Consultant 65781 11

EFFECTIVE DATE:
04/04/1993

JOB DUTIES IN ORDER OF IMPORTANCE: (These duties are illustrative only. Incumbents may perform some or
all of these duties or other job-related duties as assigned.)

Reviews & evaluates Medicaid & Medicare certification &/or licensure survey reports prepared by health care facilities
surveyors, for one or more survey types, on statewide basis; or conducts final review of initial & revised certification
packages prior to transmittal for completeness, consistency in judgment, appropriateness of recommended action,
adherence to policies & procedures & to identify problems in long term care review & policy problems; or reviews survey
packages for completeness & prepares certification & transmittal for fourteen survey types, conducts field surveys &
complaint investigations of health maintenance organizations throughout state to determine compliance & reviews
applications for certificate of authority & service area expansion from health maintenance organizations for compliance.

Initiates & implements remedial or corrective action when problems have been identified in review process & apprises
appropriate parties; coordinates enforcement actions with other state & federal agencies; initiates changes in rules &
regulations where required by federal government or single state agency directives or by changes in rules & regulations &
assists in implementation thereof; completes informal review of deficiencies at provider's request to determine validity &
proper assignment of severity & scope; reviews requests for waivers of state & federal requirements & recommends
approval/denial; assists in compiling reports, notices, forms, journal entries, various letters & other documents related to
licensing, certification & enforcement activities; reviews & discusses survey findings with appropriate officials, reviews
health maintenance organization plans to correct deficiencies & monitors implementation of compliance plans.

Gathers evidence for cases which may require legal action; provides testimony before judicial bodies when necessary &
as directed.

Coordinates information among various agencies &/or health care provider industry representatives; responds to inquiries
regarding program activities; provides training to new employees as part of their initial orientation & cross-training to
others as assigned; makes recommendations for changes in review procedures & policies; prepares & delivers speeches;
writes orientation & training manuals as requested; serves as resource for co-workers.

MAJOR WORKER CHARACTERISTICS:

Knowledge of Medicaid & Medicare certification &/or state licensure law & standards governing operations of health care
facilities & related health care information requirements & investigation techniques &/or review procedures pertaining to
evaluation & compliance of health care facilities &/or certificates of authority & service area expansion*; public relations;
interviewing. Ability to define problems, collect data, establish facts & draw valid conclusions; gather, collate & classify
information about data, people or things; interprets extensive variety of technical material; handle sensitive inquiries from
& contacts with health care providers & general public; prepare & maintain accurate & concise records & reports.

MINIMUM CLASS QUALIFICATIONS FOR EMPLOYMENT:

3 mos. trg. &or 3 mos. exp. in state &/or federal laws, rules, standards & regulations governing staffing, management,
licensure, certification & operation of health care facilities & related health care information requirements; 3 mos. trg. &/or
3 mos. exp. in survey & investigation techniques & procedures pertaining to evaluation & compliance of health care
facilities or in review procedures pertaining to applications for certificates of authority &/or service area expansion; 1 mo.
trg. or 1 mo. exp. in public relations or position having public contact; 1 mo. trg. or 1 mo. exp. in interviewing.

-Or equivalent of Minimum Class Qualifications For Employment noted above.

Note: Applicants for field positions must also have valid drivers' license. If position includes responsibility for review of
quality of medical care, applicants must also be licensed as Registered Nurse in Ohio. If position includes responsibility
for review of social services, applicants must also be licensed as social worker in Ohio; or if position includes
responsibility for review of quality of dietary services, applicants must also be licensed as registered dietitian in Ohio; or if
position includes review of quality of psychological services, applicants must be licensed as Qualified Mental Retardation
Professional or Qualified Mental Health Professional; or if position includes review of environmental conditions, applicants
must be licensed as Registered Sanitarian in Ohio or have experience working with National Fire Protection Association
Regulations. Applicants licensed to practice psychology, by Ohio Board of Psychology, per Section 4732.02 of Revised
Code, qualify to conduct all survey types.
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TRAINING AND DEVELOPMENT REQUIRED TO REMAIN IN THE CLASSIFICATION AFTER EMPLOYMENT:
Renewal of licensure/certification held as mandated by appropriate state law.

UNUSUAL WORKING CONDITIONS:
Field positions require travel; must provide own vehicle for transportation; may be exposed to infectious diseases.
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