
 

 SKILLSOFT NEW COURSE EXPERIENCE FAQ 
Overview  
Q: What is the new course experience?  
A: The new course experience is a more engaging and efficient learner interface. This interface 
maximizes the use of Skillsoft video-based courses across our platforms and a range of 
devices.  
Q: What are some of the benefits of the new course experience?  
A: The new course experience offers Skillsoft learners:  
- Video-centric learning  
- A contemporary and engaging new interface  
- Easier course navigation  
- Enhanced assessments with clearer completions  
 
Content  
Q: Will traditional Skillsoft courses be converted into video courses in order to take advantage of 
the new course experience?  
A: There are no plans to convert traditional Skillsoft courses that primarily use static images to 
video. Content that uses static images instead of video will also play in the new course 
experience and will take advantage of many of the new experience features including easier 
navigation, improved completion status, assessment features, and more.  
Q: Is this new experience for Desktop, IT and Business Skills courses?  
A: Yes, all of those courses are in the active Skillsoft library. Also included are Business 
Impacts, Challenges, Test Prep, and compliance courses.  
Q: Does Books content (video, books, and audio books) get the new interface?  
A: No. The new interface currently is for courses in our active library only.  
Q: Will the newer video-based courses be NASBA compliant?  
A: Yes, our courses will continue to be NASBA compliant. NASBA compliancy has nothing to do 
with the course player. 
 
Download  
Q: Is the recommendation to continue to turn off the Skillsoft Course Manager (SCM) downloads 
even after the new course player rolls out?  
A: Yes. SCM’s java dependence is in SCM itself, so there is no change in our recommendation.  
Q: Will there be an updated Skillsoft Course Manager (SCM)?  
A: Yes, the SCM will be updated after release of the new course experience. The updated SCM 
will allow learners to download the entire course, or individual topics from that course. However, 
it will still be java dependent. We do have plans to make SCM java-free in a future release. 
 
Learner Features  
Q: What are some of the enhancements to the learner controls?  
A: There are several new features in the video control bar including a scrubber bar that lets you 
easily drag the play head back and forth to the point in the video where you want to resume 
viewing the video. Additional elements include a 10 second rewind, playback rate adjustments 
and increasing/decreasing the size of the close caption font.  
Q: Will courses have full screen capability?  
A: The new course experience supports full screen play. The newer video-based courses will be 
able to take advantage of that feature and will display in full screen.  
A: Auto Play is still available and can be turned on and off by the learner. Auto Play is off by 
default for the video-based courses. The Auto Play default for traditional courses is on.  
Q: If the learner changes any of the settings under the General Settings menu in the new course 
experience are those settings preserved the next time they launch the course?  
A: No. General settings that learners set themselves are not currently saved from course to 
course, or across sessions.  
Q: Can I resize fonts in the course?  



A: You can increase the size of the closed captions font by up to 200%.  
Q: Will the new course experience be localized?  
A: The new course experience will be localized into all the languages that we currently support. 
 
Mobile: Tablet and Smartphone Support  
Q: Will the new course experience be available on smartphones?  
A: The initial smartphone experience will not be the new course experience. Video-based 
courses (IT, Desktop, New Business Skills, Six Sigma and Business Impacts) will be available 
on smartphones via our Learning App, supported Third Party LMSs and our Skillport mobile web 
site. Availability schedules and the overall smartphone user experience will be communicated at 
a later date.  
Q: Will the new course experience be available on tablets?  
A: Yes. The new course experience supports tablets. 
 
Product Rollout  
Q: How will the product rollout work?  
A: Every customer will get the upgrade. Some customers will receive the upgrade sooner than 
others, but everyone will be upgraded by Jan. 8, 2016. 
 
Requirements  
Q: What does a learner need to have in order to get the new course experience?  
A: The learner must use:  
-A desktop or tablet,  
- A modern browser that supports HTML5 (Firefox 31+, Chrome 29+, IE 9+, Safari 6+) and  
- Any course in the Skillsoft active library.  
Q: When will a learner not get the current course experience?  
A: If a learner does not meet any or all of the above requirements.  
Q: What Skillsoft learning management systems are supported in the new course experience?  
A: Skillport versions 7.x and 8. 
Q: How much bandwidth is required for the video-based courses?  
A: We currently target 1.2 Mbps (megabits per second) for video courses. Non-video courses 
display at a lower bandwidth. 
 
Skillport Content Details Page  
Q: Which Content Details Pages have been affected by this change?  
A: All Skillport 8 Content Details Pages will receive a refreshed visual design bringing the details 
pages in line with design of our newest courses and player. Changes include better use of 
horizontal space and reformatting of the existing content information for easier reading. We’ve 
enhanced the discoverability of similar content by adding information about the item’s parent 
series, related series and parent topic links allowing the learner to continue on their learning 
journey. 
 
Transcripts  
Q: Is there a transcript of the video?  
A: Yes. Both topic and course-level transcripts are available in the new interface for the newer 
built courses. Note that none of the existing courses have course level transcripts. This is a new 
feature.  
Q: Will transcripts be available for compliance courses as well?  
A: Transcripts will be available for the newer video-based courses, including newer compliance 
courses.  
Q: What is the benefit of having a course transcript?  
A: Full course transcripts are wonderful especially if the learner can't access the video for 
various reasons. If you are somewhere that you can't access it, you can take a look at the whole 
course transcript and read through it. Accessibility learners can now access a full transcript by 
themselves and use a screen reader like JAWS to review the course. On another note, 
transcripts can be used as part of a blended-learning approach. Instructors can print the 
transcript to use for live training. 


