
Power User of the 

Month:  

Jennifer McGee- Ohio Department of 

Public Safety 

 

I have a Bachelor’s degree in Journalism 

from Ohio University and a Master’s degree 

in Administration from Central Michigan 

University. I was an intern for Department 

of Administrative Services Office of 

Information Technology from 2009-2011. I 

am now the administrative assistant to the 

Chief Information Officer at the Ohio 

Department of Public Safety since July 2013.  

  

Entering the field of Information Technology (IT), I knew that this was an industry on the 

rise with predicted growth, well into the future, and a great place for career 

advancement. Because I don’t have an educational IT background, Learn It Ohio was 

the opportunity for me to gain a foundation of knowledge in IT Business Analysis and 

fundamentals in hopes of progressing my career down that path.    

 

In my spare time I enjoy spending time with my little sister (through Franklin County’s 

Children Services Malaika Program) and watching sports with my son.  

 

How were you made aware of Learn It Ohio? I learned of Learn IT Ohio when starting 

my position here at DPS through ‘welcoming’ information 

How has the Training On Demand 365/24/7 worked for your schedule? Training on 

Demand allows me to access courses at my convenience and allows me to stop in the 

middle of a course and pick up where I left off. 

What would you have done if Learn It Ohio were not available? If this option wasn’t 

available, I would have sought out external resources to get IT training.  



How has Learn It Ohio benefited you in your current position? It has helped me to 

understand IT terminology, processes and where/how I’d like my career to progress in 

IT.  

Would you recommend Learn It Ohio to your colleagues? Yes.  

Is it easy to use/navigate? Yes.  

 

What is the one thing you want everyone to know about Learn It Ohio? Learn It 

Ohio can be helpful for all staff regardless of position or how much experience you 

have. There is something for everyone.  

 


