
Power User of the Month- Hemen Srivastava  

 

Hemen Srivastava is a business process analyst in the Office of Information 

Technology at the Ohio Department of Administrative Services. Hemen began 

working in information technology (IT) in 2003. To enhance her knowledge of the 

field, she enrolled in IT courses outside of state government. Later she learned 

about Learn It Ohio where you can study at your own pace. “I was intrigued by the 

courses offered. The best part was that I didn’t have to pay a dime for these 

courses,” Hemen said.  

“Skillsoft has proven to be a blessing. It enhanced my job skills and prepared me for 

certification exams. The program provided me with opportunities to explore and develop my full potential and 

vastly expand my knowledge in technical and business skills. I would highly recommend the Skillsoft study 

program,” Hemen said.  

Hemen’s words of wisdom:  “Due to the increasingly frantic pace of change, particularly in the interactive world, 

continuing education is now part of everyone’s job description.” 


