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Within ELM, a catalog item contains general information about a training topic, including a 

course code, description and delivery method. The delivery method determines how the catalog 

item will be delivered. Deliver methods include,  

1. In OAKS ELM, navigate to Enterprise Learning >Catalog > Maintain Delivery Methods.  
 

 
 

 
2. The Maintain Delivery Methods page appears.  Enter search criteria and click the 

Search button.    
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3. The Search Results page will be displayed. Select the item that needs to be maintained. 
 

 
 

4. The Delivery Method Details page will be displayed. Make changes as necessary. In this 
example, the delivery method needs changed from Instructor Led to Web-based.  
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5. Scroll down to the bottom of the page and click Correct History link.  

 
 

6. Scroll back up and click the Status drop down and select Inactive.  

 
 

7. The Message from webpage warning will appear notifying you that any Activities 
associated to this Delivery Method will be unavailable. Click OK.  
 

 
 

8. Click Save .  
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9. The Delivery Method Details page displays with Status as Inactive. Click the Create 
New link to add a new Delivery Method.  
 

 
 

 

10. The Delivery Method Details page displays for the new Delivery Method. Enter all 
required fields including Web-Based for the Delivery Method. 
 

 

11. Click Save .  
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